Supplemental Materials
Iltem No. 4
Discussion and consideration of Proposed Stipulation regarding Ethics
Complaint Case No. 18-005C (Cooper).

The attached records were provided with the Complaint. Commission staff
has excluded other records as irrelevant, confidential or otherwise
protected by law from disclosure. Such records were not provided to the
Commission to consider the proposed Stipulated Agreement.
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9 - NSBMT Executive Director Salary History

Date Salary
7/1/2013 $80,000
7/1/2014 $92,000
7/1/2015 $92,000
7/1/2016 $83,000
7/1/2017 588,893
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14 NSBMT Legal Fees 2014-2017

FY 2014 FY 2015 FY 2016 FY 2017 Total
In-house counsel - Louis Ling 10,001.18 7,967.23 6,162.27 24,130.68
In-house counsel - Keith Marcher 2,005.70 2,464.75 4,470.45
AG's Office 21,418.94 11,334.40 3,757.00 3,658.01 40,168.35
Outside counsel - Colleen Platt 9,080.36 19,954.26 5,850.00 34,884.62
Totals 31,420.12 28,381.99 31,879.23 11,972.76 103,654.10
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Organizational Chart
Revised 12/16/2014

Nevada State Board of Massage Therapy
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Organizational Chart
Revised 10/2/2017

Nevada State Board of Massage Therapy

Executive Assistant

Executive Directlor

Admin Assistant 11

Admin Assistant 11

Office Clerk

Northern Nevada
Investigator/Inspector

NSBMT Employee Manual - April 2016

Southern Nevada
Operations Manager
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Tips for updating QuickBooks

You can export a report, change certain format

QuickBooks will update and keep these changes

Renamed report titles

Font, Fill, and Mumber formatting
(in row & column headers only)
Resized columns

Renamed column & row headers

Inserted rows & columns

000 00

You must enter text or a formula in the row to preserve it
) MNew Excel formulas

The updated report must contain the row associated with y
€) Inserted text

Make your new text always appear next to a particular row

the text as a formula (e.g. ="inserted text™)

QuickBooks will NOT - Font formatting in r

support these changes: - Inserted rows that o
- Moved data cells
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reports in Excel
ting or add new formulas, and then update it with new QuickBooks dat:

: Wlalslciple : ©® < 1=

H‘r Company P&L

1
2 Profit & Loss
3 | July through August 2012
4 | e 0FHe2 .ll.l-l 16
5 ry IncomeExpense
6 MONEY IM (aka Incom)
7 | 40100 - Construction Income
] S0 = Degign Intome 3,054.02 3090000
a #0159 - Less Discounts given 0.00 =48.35
10 . Total 04080 < Constrsction Incomse 305402 3 THES
i1 455060 - Reimbursement Income
your formula 12 #0520 - Parmil Reimbursement income 0.00 487.00
13 Total S05H) - R Burgement doms 0.0 4870
r by entering 14 Income 305402 28,187.685
15 | * Labor incoms e Dafign Inspme 9 3,054.02 13227.00
16 Cost of Gooda Sald
wan-header cells® - Renamed date columns - Inserted columns in - User-defined
ire left empty - Deleted columns between QuickBooks supported in
- Sorted columns row headers updated to tl
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655402

4535 afe

&.505.67

487.00
487.00

formulas may not be
collapsad reports when
he same excel sheet
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8:48 AM Nevada Board of Massage Therapists

11/03/17 .
All Transactions for Attorney General

All Transactions
Checks Issued Attorney General's Office

Type Num Date Account Amount
Check 9060 09/12/2017 City National Checking -1,527.84
Check 9050 08/18/2017 City National Checking -30.87
Check 8962 06/30/2017 City National Checking -602.00 -3,658.01|FY 2017
Check 8874 03/28/2017 City National Checking -524.83
Check 8774 01/31/2017 City National Checking -46.31
Check 8664 11/22/2016 City National Checking -447.64
Check 8586 09/28/2016 City National Checking -77.18
Check 8553 09/09/2016 City National Checking -1,792.89
Check 8479 07/29/2016 City National Checking -167.16
Check 8467 06/30/2016 City National Checking -29.07 -3,757.00(FY 2016
Check 8116 12/30/2015 City National Checking -72.68
Check 8052 12/08/2015 City National Checking -43.61
Check 7966 10/20/2015 City National Checking -1,735.05
Check 7854 08/25/2015 City National Checking -654.12
Check 7786 07/14/2015 City National Checking -679.15
Check 7759 07/06/2015 City National Checking -543.32
Check 7674 05/27/2015 City National Checking ~ -1,290.39 -11,334.40|FY 2015
Check 7620 04/27/2015 City National Checking -203.75
Check 7547 03/25/2015 City National Checking -1,494.13
Check 7490 03/02/2015 City National Checking -1,392.27
Check 7403 01/28/2015 City National Checking -611.23
Check 7341 12/22/2014 City National Checking -611.25
Check 7292 11/26/2014 City National Checking -775.42
Check 7277 11/17/2014 City National Checking -1,805.70
Check 7232 10/31/2014 City National Checking -948.87
Check 7168 09/23/2014 City National Checking -683.19
Check 7014 07/28/2014 City National Checking -1,518.20
Check 6965 06/30/2014 City National Checking ~ -2,201.39 -21,418.94(FY 2014
Check 6870 05/21/2014 City National Checking -1,897.75
Check 6842 05/01/2014 City National Checking -683.19
Check 6772 03/25/2014 City National Checking -379.55
Check 6731 03/14/2014 City National Checking -2,353.21
Check 6637 01/24/2014 City National Checking -986.83
Check 6597 12/30/2013 City National Checking -910.92
Check 6535 11/27/2013 City National Checking -4,531.44
Check 6504 11/07/2013 City National Checking -3,316.88
Check 6394 09/20/2013 City National Checking -1,805.70
Check 6356 08/29/2013 City National Checking -1,995.69
Check 6311 07/31/2013 City National Checking -356.39
Check 6230 06/25/2013 City National Checking ~ -1,176.05 -21,902.64|FY 2013
Check 6157 05/24/2013 City National Checking -285.12
Check 6090 04/29/2013 City National Checking -997.86
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8:48 AM

Nevada Board of Massage Therapists

o All Transactions for Attorney General
All Transactions
Type Num Date Account Amount
Check 6045 03/27/2013 City National Checking -1,069.13
Check 5971 02/22/2013 City National Checking -3,278.64
Check 5922 01/23/2013 City National Checking -1,354.23
Check 5875 01/08/2013 City National Checking -1,995.70
Check 5796 11/26/2012 City National Checking -2,280.78
Check 5781 11/14/2012 City National Checking -1,803.06
Check 5782 11/14/2012 City National Checking -2,066.99
Check 5669 09/19/2012 City National Checking -3,136.11
Check 5592 08/03/2012 City National Checking -2,458.97
Check 5533 06/29/2012 City National Checking -2,494.63
Check 5470 06/19/2012 City National Checking -1,924.42
Check 5444 06/08/2012 City National Checking -2,779.73
Check 5365 04/30/2012 City National Checking -1,496.79
Check 5305 04/03/2012 City National Checking -1,176.04
Check 5233 03/01/2012 City National Checking -285.11
Check 5175 01/27/2012 City National Checking -812.53
Check 5138 01/17/2012 City National Checking -2,252.30
Check 5061 11/29/2011 City National Checking -641.47
Check 5017 11/09/2011 City National Checking -1,803.06
Check 4991 10/27/2011 City National Checking -427.66
Check 4932 09/30/2011 City National Checking -2,352.08
Check 4884 09/08/2011 City National Checking -855.30
Check 4795 07/15/2011 City National Checking -1,924.40
Check 4734 06/24/2011 City National Checking -1,282.94
Check 4666 05/26/2011 City National Checking -1,710.60
Check 4621 04/29/2011 City National Checking -1,354.23
Check 4551 03/25/2011 City National Checking -2,280.81
Check 4511 02/25/2011 City National Checking -498.94
Check 4442 01/31/2011 City National Checking -2,280.83
Check 4352 12/03/2010 City National Checking -3,029.20
Check 4322 11/10/2010 City National Checking -427.65
Bill Tort Claims Fund 10/26/2010 Accounts Payable -1,835.12
Bill Pmt -Check 4283 10/26/2010 City National Checking -1,835.12
Bill 13730 10/01/2010 Accounts Payable -2,138.23
Bill Pmt -Check 4232 10/01/2010 City National Checking -2,138.23
Bill 13611 08/26/2010 Accounts Payable -712.77
Bill Pmt -Check 4155 08/26/2010 City National Checking -712.77
Check 4103 08/02/2010 City National Checking -2,993.55
Check 4052 07/02/2010 City National Checking -997.86
Check 3981 06/03/2010 City National Checking -1,781.89
Check 3944 05/03/2010 City National Checking -1,496.79
Check 3886 04/05/2010 City National Checking -1,853.18
Check 3841 03/02/2010 City National Checking -71.28
Check 3798 02/10/2010 City National Checking -1,568.06
Check 3767 01/26/2010 City National Checking -498.94
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8:48 AM

Nevada Board of Massage Therapists

o All Transactions for Attorney General
All Transactions
Type Num Date Account Amount
Check 3722 12/29/2009 City National Checking -2,097.28
Check 3651 11/25/2009 City National Checking -5,687.74
Check 3604 11/02/2009 City National Checking -4,133.99
Check 3411 07/31/2009 City National Checking -4,115.48
Check 3342 06/26/2009 City National Checking -3,841.11
Check 3345 06/26/2009 City National Checking 0.00
Check 3297 05/19/2009 City National Checking -2,499.77
Check 3224 03/26/2009 City National Checking -792.61
Check 3160 03/20/2009 City National Checking -2,012.01
Check 3130 02/27/2009 City National Checking -609.70
Check 3056 01/26/2009 City National Checking -1,127.95
Check 3003 12/30/2008 City National Checking -426.79
Check 2928 12/01/2008 City National Checking -1,346.80
Check 2919 11/24/2008 City National Checking -2,133.95
Check 2873 10/01/2008 City National Checking -1,646.19
Check 2802 09/30/2008 City National Checking -1,768.13
Check 2693 08/01/2008 City National Checking -1,250.60
Check 2720 07/25/2008 City National Checking -182.91
Check 2661 07/18/2008 City National Checking -2,012.01
Check 2639 06/27/2008 City National Checking -780.42
Check 2582 05/29/2008 City National Checking -1,371.82
Check 2526 04/29/2008 City National Checking -609.70
Check 2486 03/26/2008 City National Checking -6,127.47
Check 2452 03/13/2008 City National Checking -1,615.71
Check 2380 01/18/2008 City National Checking -1,792.52
Check 2329 12/20/2007 City National Checking -1,365.73
Check 2284 11/29/2007 City National Checking -1,219.40
Check 2247 10/25/2007 City National Checking -304.85
Check 2200 10/05/2007 City National Checking -1,280.37
Check 2127 08/24/2007 City National Checking -1,890.07
Check 2069 07/30/2007 City National Checking -2,804.62
Check 1724 06/19/2007 City National Checking -1,829.10
Check 1691 05/25/2007 City National Checking -487.76
Check 1639 04/20/2007 City National Checking -670.67
Check 1553 03/30/2007 City National Checking -243.88
Bill 8781 02/26/2007 Accounts Payable -487.76
Bill Pmt -Check 1600 02/26/2007 City National Checking -487.76
Bill December 06 01/19/2007 Accounts Payable -426.79
Bill Pmt -Check 1508 01/19/2007 City National Checking -426.79
Check 1104 12/15/2006 City National Checking -646.19
Bill Pmt -Check 1042 10/20/2006 City National Checking -1,158.43
Bill 7863 09/20/2006 Accounts Payable -1,158.43
Bill Pmt -Check 1032 09/01/2006 City National Checking -1,280.37
Bill 08/11/2006 Accounts Payable -426.79
Bill Pmt -Check 1007 07/11/2006 City National Checking -500.00
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8:48 AM

o All Transactions for Attorney General
All Transactions
Type Num Date Account Amount

Bill 7506 06/30/2006 Accounts Payable -365.82
Bill Pmt -Check 1003 06/15/2006 City National Checking -500.00
Bill 7124 06/12/2006 Accounts Payable -243.88
Bill Pmt -Check 1002 05/08/2006 City National Checking -304.85
Bill 04/03/2006 Accounts Payable -243.88
Bill 6690 03/13/2006 Accounts Payable -329.33
Bill 6934 02/27/2006 Accounts Payable -60.97
Bill 6338 02/14/2006 Accounts Payable -304.85
Bill 5933 01/12/2006 Accounts Payable -304.85
Bill 5696 12/16/2005 Accounts Payable -304.85

Total

Nevada Board of Massage Therapists
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Nevada State Board of Massage Therapists

Approved Schools as of September 26, 2017

Pursuant to NRS 640C.400 the Board has approved the programs of massage therapy at the schools listed below. If the school that you attended is not included in this list, you may submit an application for the Board to approve the program of massage therapy that you
attended. The information that must be submitted with such an application may be found at NAC 640C.060. After receipt of the application and required documents, the Board will review the application and documents and place the request on the agenda for a regularly

scheduled meeting of the Board.

School Name Location Date Approved

A2Z HEALTH.NET, INC. RESEDA, CA CAMTC APPROVED 7/1/16
A2Z HEALTH.NET, INC. THOUSAND OAKS CAMTC APPROVED 7/1/16
ABRAMS COLLEGE MODESTO CAMTC APPROVED 7/1/16
ACADEMY OF CHINESE CULTURE AND HEALTH SCIENCES OAKLAND, CA CAMTC APPROVED 12/19/16
ACADEMY OF HEALING ARTS LAS VEGAS, NV APPROVED 2/22/2017
ACADEMY OF MEDICAL & BUSINESS LAS VEGAS, NV APPROVED 2/22/2017
ACADEMY OF PALM BEACH LAKE WORTH, FL APPROVED 2/22/2017
ACADEMY OF SOMATIC HEALING ARTS NORCROSS, GA APPROVED 2/22/2017
ADVANCED FULLER SCHOOL OF MASSAGE THERAPY VIRGINIA BEACH, VA APPROVED 2/22/2017
ALEXANDRIA SCHOOL OF SCIENTIFIC THERAPEUTICS ALEXANDRIA, IN APPROVED 2/22/2017
ALHAMBRA MEDICAL UNIVERSITY ALHAMBRA, CA APPROVED 2/22/2017
AMERICAN & EUROPEAN MASSAGE CLINIC RALEIGH, NC APPROVED 2/22/2017
AMERICAN CAREER COLLEGE LONG BEACH, CA CAMTC APPROVED 12/19/16
AMERICAN CAREER COLLEGE ONTARIO, CA CAMTC APPROVED 12/19/16

AMERICAN COLLEGE OF HEALTHCARE

HUNTINGTON PARK, CA

CAMTC APPROVED 7/6/2017

AMERICAN COLLEGE OF HEALTHCARE

RIVERSIDE, CA

CAMTC APPROVED 7/6/2017

AMERICAN INSTITUTE OF MASSAGE THERAPY POMPANO BEACH, FL APPROVED 2/22/2017
AMERICAN INSTITUTE OF MASSAGE THERAPY SANTA ANA, CA CAMTC APPROVED 12/19/16
AMO SCHOOL NV LAS VEGAS, NV APPROVED 2/22/2017
ANGELES COLLEGE LOS ANGELES, CA APPROVED 2/22/2017
ANTHEM INSTITUTE LAS VEGAS, NV APPROVED 2/22/2017
ARIZONA SCHOOL OF MASSAGE THERAPY PHOENIX, AZ APPROVED 2/22/2017
ARIZONA SCHOOL OF MASSAGE THERAPY TEMPE, AZ APPROVED 2/22/2017
AVEDA INSTITUTE MINNEAPLOIS, MN APPROVED 2/22/2017
BALTIMORE SCHOOL OF MASSAGE LINTHICUM, MD APPROVED 2/22/2017
BANCROFT SCHOOL OF MASSAGE THERAPY WORCESTER, MA APPROVED 7/12/2017
BEAUTY SCHOOLS OF AMERICA MIAMI, FL APPROVED 2/22/2017
BELLEVUE MASSAGE SCHOOL BELLEVUE, WA APPROVED 2/22/2017
BELLUS ACADEMY POWAY, CA CAMTC APPROVED 7/1/16
BIG ISLAND OF HAWAII ACADEMY OF MASSAGE HILO, HAWAII APPROVED 2/22/2017
BLAKE AUSTIN COLLEGE VACAVILLE, CA CAMTC APPROVED 2/27/2016
BODHI TREE CENTER CARSON CITY, NV APPROVED 2/22/2017
BODY BEING CENTER FOR MASSAGE TRUCKEE, CA APPROVED 2/22/2017
BODY MIND COLLEGE SAN DIEGO, CA APPROVED 2/22/2017
BODY THERAPY INSTITUTE SILER CITY, NC APPROVED 2/22/2017
BOULDER COLLEGE OF MASSAGE THERAPY BOULDER, CO APPROVED 2/22/2017
BRIGHTWOOD COLLEGE RIVERSIDE, CA CAMTC APPROVED 7/1/16
BRIGHTWOOD COLLEGE VISTA, CA CAMTC APPROVED 7/1/16

BRIGHTWOOD COLLEGE

PALM SPRINGS, CA

CAMTC APPROVED 12/19/16

BURKE WILLIAMS ACADEMY OF MASSAGE THERAPY

LOS ANGELES, CA

CAMTC APPROVED 7/1/16

BURKE WILLIAMS ACADEMY OF MASSAGE THERAPY

SAN JOSE, CA

CAMTC APPROVED 12/19/16

CALIFORNIA COLLEGE OF PHYSICAL ARTS

HUNTINGTON BEACH, CA

CAMTC APPROVED 7/1/16

CALIFORNIA HEALING ARTS COLLEGE

LOS ANGELES, CA

APPROVED 2/22/2017

CALIFORNIA HOLISTIC INSTITUTE

SAN LUIS OBISPO, CA

CAMTC APPROVED 7/1/16

CALIFORNIA INSTITUTE OF MASSAGE & SPA SERVICES SONOMA, CA CAMTC APPROVED 7/1/16
CALISTOGA MASSAGE THERAPY SCHOOL SANTA ROSA, CA CAMTC APPROVED 12/19/16
CAREER NETWORKS INSTITUTE (CNI COLLEGE) ORANGE, CA CAMTC APPROVED 12/19/16
CARRINGTON COLLEGE LAS VEGAS, NV APPROVED 2/22/2017
CARRINGTON COLLEGE SPOKANE, WA APPROVED 2/22/2017
CARRINGTON COLLEGE POMONA, CA CAMTC APPROVED 7/1/16

CARRINGTON COLLEGE

SAN LEANDRO, CA

CAMTC APPROVED 7/1/16

CARRINGTON COLLEGE

STOCKTON, CA

CAMTC APPROVED 7/1/16

CARRINGTON COLLEGE

PLEASANT HILL, CA

CAMTC APPROVED 12/19/16

CARRINGTON COLLEGE

SACRAMENTO, CA

CAMTC APPROVED 12/19/16

CARRINGTON COLLEGE SAN JOSE, CA CAMTC APPROVED 12/19/16
CARSON CITY BEAUTY ACADEMY CARSON CITY, NV APPROVED 2/22/2017
CENTRAL MARYLAND SCHOOL FREDRICK, MD APPROVED 2/22/2017
CERRITOS COLLEGE COMMUNITY EDUCATION NORWALK, CA CAMTC APPROVED 7/1/16
CES COLLEGE BURBANK, CA CAMTC APPROVED 12/19/16
CHARTER COLLEGE LANCASTER, CA CAMTC APPROVED 12/19/16
CINTA AVEDA SAN FRANCISCO, CA CAMTC APPROVED 12/19/16
COLLEGE OF SOUTHERN NEVADA LAS VEGAS, NV APPROVED 2/22/2017
COLORADO SCHOOL OF HEALING ARTS LAKEWOOD, CO APPROVED 2/22/2017
CONNECTICUT CENTER FOR MASSAGE THERAPY GROTON, CT APPROVED 2/22/2017
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Nevada State Board of Massage Therapists
Approved Schools as of September 26, 2017

Pursuant to NRS 640C.400 the Board has approved the programs of massage therapy at the schools listed below. If the school that you attended is not included in this list, you may submit an application for the Board to approve the program of massage therapy that you
attended. The information that must be submitted with such an application may be found at NAC 640C.060. After receipt of the application and required documents, the Board will review the application and documents and place the request on the agenda for a regularly

scheduled meeting of the Board.

CORTIVA INSTITUTE CHICAGO, IL APPROVED 2/22/2017
CORTIVA INSTITUTE SEATTLE, WA APPROVED 2/22/2017
CORTIVA INSTITUTE HOBOKEN, NJ APPROVED 7/12/2017
CORTIVA INSTITUTE WALL TOWNSHIP, NJ APPROVED 7/12/2017
CSN LAS VEGAS, NV APPROVED 2/22/2017
DAHAN INSTITUTE OF MASSAGE STUDIES LAS VEGAS, NV APPROVED 2/22/2017
DE ANZA COLLEGE CUPERTINO, CA CAMTC APPROVED 7/1/16
DENVER SCHOOL OF MASSAGE THERAPY AURORA, CO APPROVED 2/22/2017
DENVER SCHOOL OF MASSAGE THERAPY WESTMINSTER, CO APPROVED 2/22/2017

DIAMOND LIGHT SCHOOL OF MASSAGE AND HEALING ARTS

SAN ANSELMO

CAMTC APPROVED 7/1/16

DOWNEY ADULT SCHOOL DOWNEY, CA CAMTC APPROVED 7/1/16
EAST WEST COLLEGE OF HEALING ARTS PORTLAND, OR APPROVED 2/22/2017
ESALEN INSTITUTE BIG SUR, CA CAMTC APPROVED 7/1/16
EDUCATING HANDS SCHOOL OF MASSAGE MIAMI, FL APPROVED 2/22/2017
EUROPEAN MASSAGE THERAPY LAS VEGAS, NV APPROVED 2/22/2017
EVEREST COLLEGE FIFE, WA APPROVED 2/22/2017
EVEREST COLLEGE LAS VEGAS, NV APPROVED 2/22/2017
EVEREST COLLEGE RESEDA, CA APPROVED 2/22/2017
EVEREST COLLEGE SAN BERNARDINO, CA APPROVED 2/22/2017
EVEREST COLLEGE SAN FRANCISCO, CA APPROVED 2/22/2017
EVEREST COLLEGE TACOMA, WA APPROVED 2/22/2017
EVEREST COLLEGE VAN COUVER, WA APPROVED 2/22/2017
EVEREST COLLEGE LOS ANGELES, CA APPROVED 5/3/2017
EVEREST COLLEGE TIGARD, OR APPROVED 7/12/2017
EVEREST UNIVERSITY ORLANDO, FL APPROVED 10/24/2017
FAIR OAKS MASSAGE INSTITUE FAIR OAKS, CA APPROVED 2/22/2017
FIVE BRANCHES UNIVERSITY SAN JOSE, CA CAMTC APPROVED 12/19/16

FIVE BRANCHES UNIVERSITY

SANTA CRUZ, CA

CAMTC APPROVED 12/19/16

FLORIDA CAREER COLLEGE WEST PALM BEACH, FL APPROVED 2/22/2017
FLORIDA COLLEGE OF NATURAL HEALTH MAITLAND, FL APPROVED 2/22/2017
FLORIDA COLLEGE OF NATURAL HEALTH MIAMI, FL APPROVED 2/22/2017
FLORIDA COLLEGE OF NATURAL HEALTH POMPANO BEACH, FL APPROVED 2/22/2017
FLORIDA SCHOOL OF MASSAGE GAINESVILLE, FL APPROVED 2/22/2017

FREMONT COLLEGE

CERRITOS, CA

CAMTC APPROVED 12/19/16

FREMONT COLLEGE

LOS ANGELES, CA

CAMTC APPROVED 12/19/16

FULLERTON COLLEGE

FULLERTON, CA

CAMTC APPROVED 12/19/16

FUZUBA SCHOOL OF MASSAGE & REFLEXOLOGY LAS VEGAS, NV APPROVED 2/22/2017
HANDS ON HEALING INSTITUTE TUJUNGA, CA CAMTC APPROVED 12/19/16
HARBIN SCHOOL OF HEALING ARTS AT HARBIN HOT SPRINGS  |MIDDLETOWN, CA APPROVED 2/22/2017
HAWAII MASSAGE ACADEMY HONOLULU, HI APPROVED 2/22/2017
HEALING ARTS CENTER ST. LOUIS, MO APPROVED 2/22/2017

HEALING HANDS SCHOOL OF HOLISTIC HEALTH

ESCONDIDO, CA

CAMTC APPROVED 12/19/16

HEALING HANDS SCHOOL OF HOLISTIC HEALTH

LAGUNA HILLS, CA

CAMTC APPROVED 12/19/16

HEALING HANDS SCHOOL OF HOLISTIC HEALTH

SAN DIEGO, CA

CAMTC APPROVED 7/8/2017

HEALING OAK SCHOOL OF MASSAGE

SIMI VALLEY, CA

CAMTC APPROVED 7/1/16

HEALING MOUNTAIN MASSAGE SCHOOL CEDAR CITY, UT APPROVED 2/22/2017
HEALTHCARE PREPARATORY INST. LAS VEGAS, NV APPROVED 2/22/2017
HERITAGE COLLEGE OKLAHOMA CITY, OK APPROVED 2/22/2017
HOLISTIC LIFE INSTITUE OAKDALE, CA CAMTC APPROVED 12/19/16
HUDSON VALLEY SCHOOL OF MASSAGE THERAPY HIGHLAND, NY APPROVED 2/22/2017
IDAHO STATE UNIVERSITY POCATELLO, ID APPROVED 2/22/2017
INSTITUTE FOR BUSINESS AND TECHNOLOGY SANTA CLARA, CA CAMTC APPROVED 12/19/16
IPSB AT LIFE ENERGY INSTITUTE CULVER CITY, CA APPROVED 2/22/2017

INTERNATIONAL COLLEGE OF HOLISTIC STUDIES SAN DIEGO, CA CAMTC APPROVED 7/1/16
INTERNATIONAL PROFESSIONAL SCHOOL OF BODYWORK SAN DIEGO, CA CAMTC APPROVED 12/19/16
IRENE'S MYOMASSOLOGY INSTITUTE SOUTHFIELD, Ml APPROVED 2/22/2017

KALI INSTITUTE FOR MASSAGE & SOMATIC THERAPIES VENTURA, CA CAMTC APPROVED 12/19/16
LAKE TAHOE MASSAGE SCHOOL SOUTH LAKE TAHOE, CA APPROVED 2/22/2017

LAS VEGAS COLLEGE LAS VEGAS, NV APPROVED 2/22/2017
LEXINGTON HEALING ARTS ACADEMY LEXINGTON, KY APPROVED 2/22/2017

LIFE ENERGY INSTITUTE

CULVER CITY, CA

CAMTC APPROVED 2/27/2016

LOVING HANDS INSTITUTE OF HEALING ARTS

FORTUNA, CA

CAMTC APPROVED 2/27/2016

MAKOTO KAI HEALING

WOODLAND, CA

APPROVED 10/24/2017

MASSAGE CENTER

THOUSAND OAKS, CA

CAMTC APPROVED 12/19/16

MASSAGE SCHOOL OF SANTA MONICA

SANTA MONICA, CA

APPROVED 2/22/2017
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Pursuant to NRS 640C.400 the Board has approved the programs of massage therapy at the schools listed below. If the school that you attended is not included in this list, you may submit an application for the Board to approve the program of massage therapy that you
attended. The information that must be submitted with such an application may be found at NAC 640C.060. After receipt of the application and required documents, the Board will review the application and documents and place the request on the agenda for a regularly

Nevada State Board of Massage Therapists
Approved Schools as of September 26, 2017

scheduled meeting of the Board.

MASSAGE THERAPY INSTITUTE DAVIS, CA CAMTC APPROVED 12/19/16
MASSAGE THERAPY INSTITUTE OF COLORADO DENVER, CO APPROVED 2/22/2017

MAUI SCHOOL OF THERAPUTIC MASSAGE MAKAWADO, HI APPROVED 2/22/2017
MAVYFIELD COLLEGE CATHEDRAL CITY, CA CAMTC APPROVED 7/1/16
MCKINNON BODY THERAPY CENTER OAKLAND, CA CAMTC APPROVED 7/1/16
MILAN INSTITUTE MERCED, CA CAMTC APPROVED 12/19/16
MILAN INSTITUTE VISALIA, CA CAMTC APPRVOED 12/19/16
MILAN INSTITUTE BAKERSFIELD, CA CAMTC APPROVED 12/19/16
MILAN INSTITUTE FRESNO, CA CAMTC APPROVED 12/19/16
MILAN INSTITUTE PALM DESERT, CA CAMTC APPROVED 7/1/16
MILAN INSTITUTE LAS VEGAS, NV APPROVED 2/22/2017
MILAN INSTITUTE SPARKS, NV APPROVED 2/22/2017
MILLER MOTTE CARY, NC APPROVED 2/22/2017
MIRACOSTA COLLEGE OCEANSIDE, CA CAMTC APPROVED 12/19/16
MISSOURI COLLEGE BRENTWOOD, MO APPROVED 2/22/2017

MONTEREY INSTITUE OF TOUCH

CARMEL, CA

CAMTC APPROVED 12/19/16

MONTEREY PENINSULA COLLEGE

MONTEREY, CA

CAMTC APPROVED 7/1/16

MUELLER COLLEGE OF HOLISTIC STUDIES

SAN DIEGO, CA

APPROVED 2/22/2017

NATIONAL HOLISTIC INSTITUTE

CLOVIS, CA

CAMTC APPROVED 2/27/2016

NATIONAL HOLISTIC INSTITUTE

EMERYVILLE, CA

CAMTC APPROVED 12/19/16

NATIONAL HOLISTIC INSTITUTE

SACRAMENTO, CA

CAMTC APPROVED 7/1/16

NATIONAL HOLISTIC INSTITUTE

PETALUMA, CA

CAMTC APPROVED 12/19/16

NATIONAL HOLISTIC INSTITUTE REDDING, CA CAMTC APPROVED 2/27/2016
NATIONAL HOLISTIC INSTITUTE SAN FRANCISCO, CA CAMTC APPROVED 12/19/16
NATIONAL HOLISTIC INSTITUTE SAN JOSE, CA CAMTC APPROVED 12/19/16

NATIONAL HOLISTIC INSTITUTE

SANTA ANA, CA

CAMTC APPROVED 7/1/16

NATIONAL HOLISTIC INSTITUTE

STUDIO CITY, CA

CAMTC APPROVED 7/1/16

NATIONAL MASSAGE THERAPY INSTITUTE FALLS CHURCH, VA APPROVED 2/22/2017
NEVADA CAREER INSTITUTE LAS VEGAS, NV APPROVED 2/22/2017
NEVADA SCHOOL OF MASSAGE THERAPY LAS VEGAS, NV APPROVED 2/22/2017
NEW MEXICO SCHOOL OF NATURAL THERAPEUTICS ALBUQUERQUE, NM APPROVED 2/22/2017
NEW YORK COLLEGE OF HEALTH PROFESSIONALS SYOSSET, NY APPROVED 2/22/2017
NORTHWEST CAREER COLLEGE LAS VEGAS, NV APPROVED 2/22/2017
NORTHWESTERN HEALTH SCIENCES UNIVERSITY BLOOMINGTON, MN APPROVED 7/12/2017
OHIO COLLEGE OF MASSOTHERAPY AKRON, OH APPROVED 2/22/2017
OREGON SCHOOL OF MASSAGE PORTLAND, OR APPROVED 2/22/2017
PACIFIC COLLEGE OF ORIENTAL MEDICINE SAN DIEGO, CA CAMTC APPROVED 7/1/16
PALACE BEAUTY COLLEGE LOS ANGELES, CA CAMTC APPROVED 7/1/16
PALM BEACH ACADEMY OF HEALTH AND BEAUTY LAKE PARK, FL APPROVED 2/22/2017
PHYSICIANS INSTITUTE OF THERAPEUTIC MASSAGE LAS VEGAS, NV APPROVED 2/22/2017
PIMA MEDICAL INSTITUTE ALBUQUERQUE, NM APPROVED 2/22/2017
POLARITY HEALING ARTS OF CALIFORNIA TOPANGA, CA CAMTC APPROVED 12/19/16
PRAXIS INSTITUTE MIAMI, FL APPROVED 2/22/2017
PROVO COLLEGE PROVO, UT APPROVED 2/22/2017
RALSTON SCHOOL OF MASSAGE RENO, NV APPROVED 2/22/2017
ROLF INSTITUTE OF STRUCTUAL INTERGRATION BOULDER, CO APPROVED 2/22/2017
ROSEMEAD BEAUTY SCHOOL ROSEMEAD, CA CAMTC APPROVED 7/1/16

SACRAMENTO HOLISTIC HEALTH ACADEMY dbaFAIR OAKS MAS!

FIAR OAKS, CA

CAMTC APPROVED 7/1/16

SAN FRANCISCO SCHOOL OF MASSAGE & BODYWORK

SAN FRANCISCO, CA

CAMTC APPROVED 7/1/16

SANTA BARBARA BODY THERAPY INSTITUTE

SANTA BARBARA, CA

CAMTC APPROVED 12/19/16

SANTA FE SCHOOL OF MASSAGE SANTA FE, NM APPROVED 2/22/2017
SARASOTA SCHOOL OF MASSAGE SARASOTA, FL APPROVED 7/12/2017
SCHOOL OF HOLISTIC TOUCH ONTARIO, CA CAMTC APPROVED 7/1/16
SIERRA MASSAGE SCHOOL CLOVIS, CA CAMTC APPROVED 12/19/16
SKYLINE COLLEGE SAN BRUNO, CA CAMTC APPROVED 7/1/16
SOMA INSTITUTE CHICAGO, IL APPROVED 2/22/2017

SOMATHERAPY INSTITUTE SCHOOL OF MASSAGE

RANCHO MIRAGE, CA

CAMTC APPROVED 7/1/16

SOUTH BAY MASSAGE COLLEGE

MANHATTAN BEACH

CAMTC APPROVED 7/1/16

SOUTHEASTERN INSTITUTE

CHARLOTTE, NC

APPROVED 2/22/2017

SOUTHEASTERN SCHOOL OF NEUROMUSCULAR AND MASSAGE

JACKSONVILLE, FL

APPROVED 2/22/2017

SOUTHERN CALIFORNIA HEALTH INSTITUTE RESEDA, CA CAMTC APPROVED 12/19/16
SOUTHERN CALIFORNIA UNIVERSITY OF HEALTH SCIENCES WHITTIER, CA CAMTC APPROVED 7/1/16
SPACE COAST HEALTH INSTITUTE MELBOURNE, FL APPROVED 2/22/2017
SWEDISH INSTITUTE NEW YORK, NY APPROVED 2/22/2017
THERAPEUTIC BODY CONCEPT SAN ANTONIO, TX APPROVED 2/22/2017

STIP 00044



STATE OF NEVADA

BRIAN SANDOVAL BOARD MEMBERS
Governor April Whiting, Chair

Diane Huleva, Vicechair
Deirdre Strunk, Secy/Treas.
Margaret Westcamp
Teresa Lopez
Elisabeth Barnard
Robert Oliver
Lorna Benedict
Sgt. Fulwiler

SANDRA ANDERSON
Executive Director

BOARD OF MASSAGE THERAPY

Steve Weinberger, Administrator
Governor’s Finance Office
Division of Internal Audit

209 E. Musser Street, Suite 302
Carson City, NV 89701

Dear Steve,

The Nevada State Board of Massage Therapy (Board) is submitting the available requested
information available to your office for audit. We have attempted to comply with all of the
iterns requested; however, some documentation simply has either not been a policy of the Board
or was not tracked during the time period.

Financial

1. Audited financial statements have been submitted by the Board to the Legislative
Counsel Bureau (LCB) for all the years requested and have been provided.

2. Balance sheets are included in the Audits submitted to LCB. Profit and loss statements
generated by QuickBooks software have been provided for the revenues and expenses
statements requested.

3. Copies of the Board’s budgets have been provided for each of the four (4) years.
Narrative is only available for the Fiscal Year 2017 Budget.

4, A listing of reports and copies of those reports has been provided

5. A copy of the Board’s licensing fee structure from our database has been provided.

Personnel

6. Organization charts from the Board’s Employee Manual have been provided. We just
changed our organizational structure in the Las Vegas office by adding a Southern
Nevada Operations Manager and removing one of the inspectors. Our hope is that this
new structure will provide for better administration and less turnover. Since we are still

1755 E. Plumb Lane Suite 252, Reno, NV 83502 Phone {775) 688-1888 Fax (775) 786-4264
Email: nvmassagebd@state.nv.us Website: hitp://massagetherapy.nv.gov
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10.

11.

12,

developing the new position, we are still in the process of finalizing the Work
Performance Standards (WPS).

Job descriptions for each position. We have included the position descriptions from the
Employee Manual for the board members and Executive Director. In addition, last year
we created WPS for each of the positions in the agency and those have been provided
with the exception of the Southern Nevada Operations Manager.

The current rate of pay for each position has been provided.
A spreadsheet outlining the pay for the Executive Director has been provided.

The Board did not have performance review policies and procedures in place for the past
4 years. Since I took over as the Executive Director, I have completed performance
evaluations on an annual basis and based pay increases on the standard 5% adopted by
the State. We also have submitted the COLAs approved by the Legislature to our Board
for approval, and they have accepted them effective July 1, 2016 and July 1, 2017.

No compensation studies have been conducted by the Board during the four (4) year
period. For the past nineteen (19) months I have used the state employer paid wage
schedule available online to set wages and evaluate increases for staff members based on
the grades and steps modeled by this schedule.

The Board’s employee benefit package mirrors the State benefits package in all areas.
Vacation and sick leave are accrued at a rate of 120 hours per year posted to the
employees account at a rate of 5 hours per period with 24 pay periods per year. The
Board observes all state holidays. Employees participate in both PEBP and PERS. At
the present time there are no incentive programs or bonus plans. Prior to my
employment, the Board did give Christmas Bonuses. We have not continued that
practice.

Professional Fees/Services

13.

14,

Copies of contracts for the time frame have been provided.

A schedule of legal costs has been provided based on the totals available through
QuickBooks. The Board employed in-house legal counsel Louis Ling until December of
2015 when Mr. Ling resigned. The Board also employed Keith Marcher as legal
counsel from the time he left the Attorney General’s Office until present to aid in
providing historical information. Colleen Platt dba Platt Law Group has provided legal
counsel to the Board for the past two years, and the Board has utilized the services of the
Attorney General.
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Adminisirative

15. The NRS/NACs applicable to the Board include but are not limited to 233B, 241, 353,
622, 622A, and 640C. Reference is made to the State Administrative Manual sections
325 and 1500.

16. The legislation that passed during the 2017 session that impacted the Board includes AB
179, AB 328, and SB69. Other legislation didn’t have fiscal impact.

I hope this information and the documents provided electronically assist you with your audit
project. If I can be of any further assistance, please do not hesitate to via email or telephone.
My direct line is 775.687.9951, and my work cell is 775.276.3660.

Sincerely,

Sandra Anderson
Executive Director

cc: Mike Willden, Governor’s Chief of Staff
James R Wells, CPA, Director, Governor’s Finance Office
Ketan Bhirud, General Counsel, Attorney General’s Office
April Whiting, Chair, Nevada State Board of Massage Therapy
Diane Huleva, Vice Chair, Nevada State Board of Massage Therapy
Deirdre Strunk, Secretary Treasurer, Nevada State Board of Massage Therapy
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NSBMT Licensees by Expiration Month as of October 9, 2017

Licensed | Licensed | Expired | Expired | Expired | Expired | Expired | Expired | Expired | Expired | Expired | Expired Expired
Month 2018 2017 2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007
January 294 64 25 32 18 26 22 16 14 5 - -
February 381 73 16 31 29 26 23 18 20 23 - -
March 398 67 21 39 28 25 21 29 30 16 - -
April 510 86 40 57 45 32 47 31 44 29 - -
May 421 82 40 4 65 50 29 24 33 21 - -
June 610 120 58 62 45 56 54 65 64 111 - -
July 400 75 37 30 29 25 29 28 28 18 - -
August 383 78 47 34 39 46 23 25 29 29 1 2
September 293 78 57 3 23 28 27 20 20 19 3 1
October 131 217 75 35 26 29 22 26 16 11 - 5
November 26 247 36 35 31 21 25 22 25 16 - -
December 278 53 22 24 26 13 9 12 7 - 4
Totals 3,847 742 723 505 384 402 390 335 313 335 305 4 12
Currently Licensed 4,589 410 371 352 347 336 322 318 320 | Averages
Totals
Inactive 1 35 42 24 44 21 20 35 23 25 7 - 277
Revoked 1 5 2 1 3 7 4 2 3 1 29
Voluntary Surrender 2 6 3 5 6 5 11 1 2 1 42
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CONTRACT SUMMARY

(This form must accompany all conlracts submitted to the Board of Examiners (BOE} for review and approval)

I. DESCRIPTION OF CONTRACT
1. Conlract Number: 15878

Legal Entily Eduloka d/bfa inl.umon v
Name:
Agency Name BDC LICENSING BOARDS & Contraclor Name: Eduicka d/b/a inLumon
COMMISSIONS
Agency Code: BDC Address: 9645 Gateway Drive
Appropriation Unit: BO36 - Al Categories Suite A
Is budget authority Yes City/Slale/Zip Reno, NV 88521
available?:
If "No” please explain: Not Applicable Contact/Phone:  800-246-0541
Vendor No.:

NV Business ID: nv20101126878

To whalt State Fiscal Year(s) will the contract be charged? 2015-2016

What is the source of funds that will be used to pay the contractor? Indicate the percentage of each funding source if
the contractor will be paid by multiple funding sources.

General Funds 0.00 % Fees 0.00 %
Federal Funds 0.00 % Bonds 0.00 %
Highway Funds 0.00 % X Otherfunding  100.00 % Agency fees and funds

Agency Reference #: 2014-1

2. Conlract start date: REC EBVE D

a. Effective upon Board of Yes or b. other effective date: NA
Examiner's approval? JUL 03 2014
Anticipated BOE meeting date ~_(g&etT ,J/p‘ REARTUEN oF soradlATHATION
Retroaclive? No or Ighs Jal’l:w,...f%ﬁ OR
If *Yes", please explain : :
Naot Applicable _ y _ruas
3. Termination Date: 08/15/2015 /
Conlract term: 1 year and 14 days
4. Type of contract: Provider Agreament N\bb‘F'.
LN

- bo
Conilract description: Licensing Software W[\]J—gﬁ%& W
A M;,S‘C M

5. Purpose of contract: oA fan. ;
e-purpose-of this new contract is to-ebtain software and installation services-lar.a computerized licensing
system.
6. NEW CONTRACT /
The maximum amount of the contract for the term of the contract is: $46,750.00
Other basis for payment: Payments will be made based upon satisfactory completion of various phases of the project.

. JUSTIFICATION

7. What conditions require that this work be done?
The Board is interested in improving its efficiency to its licensees and the public through the use of computerized licensing
system.
8. Explain why State employees in your agency or other Slate agencies are not able to do this work:
Ehe Board has no staff with the programming skills, knowledge, or expertise to perform the required work.

9. Were quoles or proposals solicited? Yes
Was the solicitation (RFP) done by the Purchasing No
Division?

a. List the names of vendors that were solicited to submit proposals (include at feast three):

Confract # 15878 Page 10of 2 STIP 00049




Iron Mountaiin D-a_la_ )
Gl Suile
inL.urmon _ — e

b. Soliciation W;ivé:l;iot Apblicable
c. Why was this contractor chosen in preference lo other?

Best combination of price and potential services, including that the vendor is local, which is expecled to p_rovide the best
access ta the necessary services. o

d. Last bid date: Anl|cipaiéd _re:bid date:

10. Does the contract contain any IT componenis? Yes

llI. OTHER INFORMATION
11. a. Is the contractor a current employee of the State of Nevada or wiil the contracled services be performed by a current
employee of the State of Nevada?
No
b. Was the conlractor formerly empioyed by the State of Nevada within the last 24 months or will the contracled services be
performed by someone formerly employed by the Slale of Nevada within the last 24 months?
No

c. Is the contractor employed by any of Nevada's political subdivisions or by any other government?
No if "Yes", please explain
INDI Applicable |

12. Has the contractor ever been engaged under contraclt by any State agency?
Yes If "Yes", specify when and for which agency and indicate if the quality of service provided to the identified
agency has been verified as satisfactory:

Presently providing similar services to the Nevada Department of Transportation and the Nevada State Board of Professional
Engineers and Land Surveyors, Both agencies confirmed that the services and software are more than satisfactory.,

13. Is the contraclor currently involved in litigation with the State of Nevada?
No If "Yes", please provide details of the iitigation and facts supporting approval of the contract:

MOI Applicable l
14. The contractor is registered with the Nevada Secretary of State's Office as a:
LLC
15. a. Is the Contractor Name the same as the legal Entity Name?
Yes
16. a. Does the contractor have a current Nevada Stale Business License (SBL)?
Yes
17. a. Is the legal entity active and in good standing with the Nevada Secretary of State's Office?
Yes

18. Agency Field Contract Monitor:
Lisa Cooper, Executive Director Ph: 775-688-1888

19. Coniract Status:

Contract Approvals:

Approval Level User Signature Date

Budget Account Approval 55443282 07/03/2014 11:21:33 AM
Division Appraval 55443282 07/03/2014 11:21:37 AM
Department Approval 55443282 07/03/2014 11:21:40 AM
Contract Manager Approval 55443282 07/03/2014 11:21:44 AM
DolT Approval Pending

Budget Analyst Approval Pending

BOE Agenda Approval Pending

BOE Final Approval Pending
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through lts

Nevada State Board of Massage Therapists
1755 E. Plumb Lane, Suite 252
Reno, Nevada 89502
T: (775) 688-1888
F: (775) 786-4264

RECEIVED o

JUL 03 2014 _ .
inLumon (DBA Eduloka Limited)
L o e pASTRALION 9645 Gateway Drive, Suite A
Vit EE N cho, NV 89521

T: 800-246-0541 1]

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

l. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examners,

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year, “Current State Employee” means a person who is an
employee of an agency of the State. “Former State Employee” means a person who was an employee of any agency of the

State at any time within the preceding 24 months.

3. CONTRACT TERM. This Contract shall be effective from August 15, 2014 subject to Board of Examiners’ approval
(anticipated to be August 12, 2014) to August 15, 2015, unless sooner terminated by either party as specified in paragraph ten

{10).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 30 calendar days after a party has served written
notice of termination for default, or notice of termination without cause upon the other party. All notices or other
communications required or permitted to be given under this Contract shall be in writing and shall be deemed to have been duly
given if delivered personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed certified mail, return
receipt requested, postage prepaid on the date posted, and addressed to the other party at the address specified above,

5, INCORPORATED DQCUMENTS. The parties agree that this Contract, inclusive of the following attachments, specifically
describes the scope of work. This Contract incorporates the following attachments in descending order of constructive

precedence:

ATTACHMENT AA: STATE SOLICITATION;
ATTACHMENT BB: INSURANCE SCHEDULE
ATTACHMENT CC; CONTRACTOR'S RESPONSE
Revised  10/11 BOE STIP 00051
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A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions withou! writien
evidence of mutual assent 1o such change appearing in this Contract,

6. CONSIDERATION. The partics agree that Contractor will provide the services specified in paragraph five (5) at a cost of
$46,750.00 (state the cxact cost or hourly, daily, or weekly rate exclusive of trvel or per diem expenses) with the total Contract
or instaltments payable: in installments based upon performance and percentage completion per the Attachment CC. The State
docs not agree 1o reimburse Contractor for expenses unless otherwise specified in the incorporated attachments.  Any
mtervening end to a bicnnial appropriation period shall be deemed an aufomatic rencwal {not changing the overall Contract
ferm) or a termination as the results of legislative appropriation may require.

7. ASSIENT. The parties agree that the ferms and conditions lisied on incorporated attachmenis of this Coniract are also
specifically a pant of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. BILLING SUBMISSION: TIMELINESS. The parties agree that timeliness of billing is of the essence (o the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July I must be submitted to the State no later
than the first Friday in August of the same calendar year. A billing submitted afier the first Friday in August, which forces the
State to process the billing as a stale claim pursuant to NRS 353,097, will subject the Coniractor to an administrative fee not to
cxceed one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State
of processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the

Coniractor.

0. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepled accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to tuily disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying al any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Depariment of
Administration, Budget Division, the Nevada State Attorney General's Office or its Frand Control Units, the State Legislative
Audilor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives.  All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained 2 minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10, CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without cause.
b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to
and contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature
and/or federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages,
effective immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s
funding from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
¢. Cause Termination for Default or Breach. A default or breach may be declared with or without termination, This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
1. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
1. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by
statute, ordinance, faw, or regulation to be held by Contractor to provide the goods or services required by this Contract is
for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
ii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or

Revised 10/11 BOE
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. I the Ste materially breaches any material duty under this Contract and any such breach impairs Contractor's ability
to perform; or
v. I it is found by the State that any quid pro quo or gratuitics i the form of money, services, entertainment, gifis, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, 1o any officer or employee of
the Stale of Nevada with a view toward securing, o contract or seeuring lavorable treaiment with respect o awarding,
extending, amending, or making any determination with respect {o the performing of such contract; or
vi. IFit is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract,
dl. ‘Fime to Correet. Termination upon a declared defauit or breach may be exercised only afler service of formal written notice
its specified i paragraph four (4), and the subsequent failure of the defaulting party within fifieen (15) calendar days of
receipt of that notice lo provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has
been correcled.
c. Winding Up Affairs Upon Tennination. In the cvent of termination of this Contract for any reason, the parties agree that
the provisions ol this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which arc
undisputed and otherwise not subject (o set off’ under this Contract, Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
ii. Contractor shall satisfactorily complete work in progress al the agreed rale (or a pro rata basis if necessary) if so
requested by the Contracting Agency;
iii. Contractor shall exccute any documents and take any actions necessary to effectuate an assignment of this Contract if so
requested by the Contracting Agency:;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

1. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
cxclusive and arc in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and 1o a prevailing party reasonable attomneys' fees and costs. It is specifically agreed that reasonable attomeys' fees
shall include, without limitation, one hundred and twenty-five dollars ($125.00) per hour for State-employed attorneys. The
Stale may sel off consideration apainst any unpaid obligation of Contractor to any State agency in accordance with NRS
353C.190. In the event that the Contractor voluntarily or involuntarily becomes subject to the jurisdiction of the Bankruptcy
Court, the State may set off consideration against any unpaid obligation of Contractor to the State or its agencies, to the extent
allowed by bankruptcy Iaw, without regard to whether the procedures of NRS 353C.190 have been utilized.

12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liabslity of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent (150%) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limitation, earthquakes, floods, winds, or storms, In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
mcluding, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or
omissions of Centractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall
be deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-
agent, or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
Contractor or any other party. Coutractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any
group insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to
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the Public Employees Retirement System; (5) accumulation of vacation leave or sick leave: or (6) unemployment compensation
coverape provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred becanse of, incident 1o, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, nor representatives shadl be considered
ciployees, agents, or representatives of the State. The State and Condractor shall evaluate the nature of services and the term ol
the Contract negotiated in order (o determine "independent contraclor” status, and shall monitor the work relationship throughout
the terma of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the
appropriae status {employee or independent contractor), Contractor represents as follows:

Contraclor's Initials

YES NO

1. Does (he Contracting Agency have the night to require controlb of when, where .

and how the independent contracior is o work? .__Lé._. S
2. Will the Confracting Agency be providing taining 1o the independent

canlractor? M____. —
3 Will the Contructing Agency be fumishing the independent contracior with

worker's space, equipment, toals, supplies or travel expenscs? k.ﬁ
4, Arc any of the workers who assist the independent contiziclor in petformance of

his/her dutics employees of the State of Nevada? - _&XL_
5. Docs the arrangement with the independent contraclor contemplatc continuing

or recurring work (cven i the services are seasonal, parttime, or of short &5 s

duration)?
6, Will the State of Nevada incur an employment liability 1T the independent

conimeiar is terminated for failure to perform? 4kj>
7. Is the independent contractor restricted From offering his/her services to the

general public while engaged in this work relationship with the State? 4

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment. The State shall have no liability except as specifically provided in the

Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the

condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by

attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor, Contractor’s insurance policies shall apply on & primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty
{30) days before the expiration or replacement of the required insurance. If at any time during the period when insurance is
required by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor
has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or

bond with an insurer meeting the requirements.
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Genernl Requirements:

2. Additional_Insurcd: By endorsement fo Contractor's general liability insurance policy, the State of Nevada, its
officers, cmployees and immune contractors as delined in NRS 41,0307 shall be named as additional insureds for ail
liability arising from the Contract.

h.  Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation apainst the State of Nevada,
its officers, employees and  immunc  contractors  as  defined in NRS 410307, for losses arising {rom
work/malerials/equipment performed or provided by or on behall of the Contractor,

¢ Cross-Liability: Al required liability policies shall provide cross-liability coverage as would be achieved under the
standard 150 scparation of insurcds clause.

d. Deductibles and Seli-Insured Retentions: Insurance maintained by Contractor shall apply on a first dotlar basis without
application of a deductible or sclf-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relicve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or sell-
insured retention shall not exceed fifty thousand dollars ($50,000.00) per accurrence, unless otherwise approved by the
Risk Management Division, .

¢. Policy Cancellation; Except for ten (10} days notice for non-payment of premium, cach insurance policy shall be
endorsed (o stale that without thirty (30) days prior writien notice to the State of Nevada, c/o Contracting Agency, the
policy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide
that notices required by this paragraph shall be sent by certified mailed to the address shown on page one (1) of this
contract:

. Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the Stale of Nevada or eligible surplus lines insurers

acceptable to the State and having agenis in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the coniracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State (o evidence the insurance policies and caverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized by the insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall fumnish the State with replacement certificates as described within Insurance Coverage, section noted
above.

Mail all required insurance documents te the State Contracting Agency identified on page one of the contract.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the
State as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the underlying Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-
contractors, employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy
available to the State under this Contract or otherwise. The State reserves the right to request and review a copy of any
required insurance policy or endorsement to assure compliance with these requirements.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shali procure and maintain for the duration of this Contract
any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159, Contractor agrees to be
responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract,
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.
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8. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particelar breach of the Contract or its
material o nonmalerial terms by cither party shall not operate as a watver by such party of any of its rights or remedies as to any
other breach.

19, SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shail be construed as il such provision did not exist and the non-cnforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20, ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty off
cither party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts (o
operale as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignmient shall be void, and shall be a breach ol this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations or dutics under this Contract without the prior written consent of the State.

21, STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, bluc prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Conlract), or any other documents or drawings, prepared or in the course of preparation by Contractor {or s
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
minterials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contracl.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
Staic shall have no proprielary interest in any materials licensed for use by the State that are subject lo patent, trademark or

copyright protection.

22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State has a legal obligation to disclose such information unless a particular record is made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
mrade secret" or "confidential" in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shall
constilute a complete waiver of any and all claims for damages cansed by any release of the records.

23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor 1o the extent that such information is confidential by law or otherwise required by this Contract

24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:

a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.

c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)

25. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated with
this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to lobby or
influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or board;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected

official; or
¢. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.

26, WARRANTIES.
a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry, shall conform to or exceed
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the speeifications sef forth in the incorporated attachments; and shall be fit for ordinary use, ol good quality, with no material
defects,

b, Syslem Compliance.  Contraclor warrands (hal any information system application(s) shall nof experience abnormally
ending and/or invalid and/or incorrect resuits from the application(s) in the operating and testing of the business of the State.

27, PROPER AUTHORITY. The partics hereto represent and warrant thal the person executing this Contract on behalf of cach
party has full power and authority to enter into this Contract. Conlractor acknowledges that as required by statute or regulation
this Contract is clfective only afier approval by the Stale Board of Examiners and only for the period of time specified in the
Comtract. Any services performed by Contractor before this Contract is effective or afier il ceases to be elfeclive are performed
at the sole risk of Contractor.

28. NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contracior has disclosed
io the State all persons that the Contractor wili utilize to perform services under this Contract who are Current Staice
Fmployees or Former State Employees. Contractor will not utilize any of its employces who are Current State Employees or
l'ormer Staie Employces 1o perform services under this contract without first notifying the Contracting Agency of the identity
of such persons and the services that each such person will perform, and receiving from the Contracling Agency approval for
the use of such persons.

29. ASSIGNMENT OF ANTITRUST CLAIMS. Contractor irrevocably assigns to the State any claim for relief or cause of
action which the Contractor now has or which may accrue to the Conlractor in the future by reason of any violation of Siate
of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the purpose of’
carrying out the Contractor's obligations under this Contract, including, at the State’s option, the right to control any such
litigation on such claim for relief or cause of action. Contractor shall require any subcontractors hired to perform any of
Contractor's obligations under this Contract to irrevocably assign to the State, as third party beneficiary, any right, title or
interest that has accrued or which may accrue in the future by reason of any violation of state of Nevada or federal antitrust
laws in connection with any goods or services provided to the subcontractor for the purpose of carrying out the
subcontractor's obligations to the Contractor in pursuance of this Contract, including, at the State’s option, the right to control
any such litigation on such claim or relicf or cause of action,

30. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict of laws that
would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judicial District Court, Carson City, Nevada for enforcement of this Contract.

31. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless
an integrated attachment to this Contract specifically displays 2 mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this
Contract. Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract
shall be binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the
Office of the Attomey General and the State Board of Examiners.
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IN WITNESS WHEREOF, the parties hereto hiave caused this Contracel to be signed and intend 1o be legally bound thereby.

B oweliba Do 6]20)14

Poeordent & CEO

et Conteton’s Sipnature d I

(L Codpe— ei20

Shpnatin e

S e

Signatye D
e

—for JulinTFeske—————

HM - Bu.ﬁ of Ekaminers

Approved as to form by:

%&ﬂ«r«#é&l& SDAC

Deputy Attorffey Geaeral for Aﬂncy General

Revised 10/11 BOE
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{Daie)

o 7.3.7¢F

{Date)
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ATTACIHMENT AA
STATE SOLICITATION

NOTE: Solicitations were performed by the Board’s Executive Secretary Lisa Cooper
telephonically and dircetly with potentially interested vendors. Therelore, no writien
solicilation document was created. Detailed written responses were received from three
vendors: inLumon (d/b/a Eduloka Limited), GL Suite, and Iron Mountain Data. The
threc writien responses can be provided upon request.
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMNIFICATION CLAUSE:

Contractor shalt indemnify, hold harmless and, not excluding the State's right to participate,
defend the State, its officers, officials, agents, and employees (hereinafter referred to as
“Indermnitee”) from and against all liabilities, claims, actions, damages, losses, and expenses
including without limitation reasonable attorneys’ fees and costs, (hereinafter referred to
collectively as “claims”) for bedily injury or personal injury including death, or loss or damage to
langible or intangible property caused, or alleged to be caused, in whole or in part, by the
negligent or willful acts or omissions of Contractor or any of its owners, officers, directors,
agents, employees or subcontractors. This indemnity includes any claim or amount arising out
of or recovered under the Workers' Compensation Law or arising out of the failure of such
contractor to conform to any federal, state or local law, statute, ordinance, rule, regulation or
court decree. It is the specific intention of the parties that the Indemnitee shall, in all instances,
except for claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Contractor from and against any and all claims. It is agreed that
Contractor will be responsible for primary loss investigation, defense and judgment costs
where this indemnification is applicable. In consideration of the award of this contract, the
Contractor agrees to waive all rights of subrogation against the State, its officers, officials,
agents and employees for losses arising from the work performed by the Contractor for the

State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have
been discharged, including any warranty periods under this Contract are satisfied, insurance
against claims for injury to persons or damage to property which may arise from or in
connection with the performance of the work hereunder by the Contractor, his agents,
representatives, employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way
limit the indemnity covenants contained in this Contract. The State in no way warrants that the
minimum limits contained herein are sufficient to protect the Contractor from liabilities that
might arise out of the performance of the work under this contract by the Contractor, his
agents, representatives, employees or subcontractors and Contractor is free to purchase
additional insurance as may be determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage
with limits of liability not less than those stated below. An excess liability policy or
umbrella liability policy may be used to meet the minimum liability requirements provided
that the coverage is written on a “following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability

coverage.
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General Aggregate $2,000,000

]

¢ Products — Completed Operations Aggregate $1,000,000
« Personal and Advertising Injury $1,000,000
o Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language:
"The State of Nevada shall be named as an additional insured with respect to
liability arising out of the activities performed by, or on behalf of the Contractor”.

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles

used in the performance of this Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured
language: "The State of Nevada shail be named as an additional
insured with respect to liability arising out of the activities performed
by, or on behalf of the Contractor, including automobiles owned,
leased, hired or borrowed by the Contractor".

3. Worker's Compensation and Employers’ Liability

Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

a. Policy shall contain a waiver of subrogation against the State of Nevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt
under N.R.S., AND when such contractor or subcontractor executes the
appropriate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or lack of ordinary skill for those

positions defined in the Scope of Services of this contract.

Each Claim $1,000,000
Annual Aggregate $2,000,000
a. In the event that the professional liability insurance required by this Contract is
written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract; and that either
continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the time work under this
Contract is completed.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be
endorsed to include, the foillowing provisions:
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1. On insurance policies where the State of Nevada, Board of Massage Therapists is
named as an additional insured, the State of Nevada shall be an additional insured to
the full limits of liability purchased by the Contractor even if those limits of liability are
in excess of those required by this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory
with respect to all other available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance
provisions of this Contract shall provide the required coverage and shall not be
suspended, voided or canceled except after thirty (30) days prior written notice has been
given to the State, except when cancellation is for non-payment of premium, then ten (10)
days prior notice may be given. Such notice shall be sent directly to Lisa Cooper,
Executive Director, Nevada State Board of Massage Therapy, 1755 E. Plumb Lane, Suite

252, Reno, Nevada 89502.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed
or authorized to do business in the state of Nevada and with an "A.M. Best" rating of not
less than A-VIl. The State in no way warrants that the above-required minimum insurer
rating is sufficient to protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of
insurance (ACORD form or equivalent approved by the State) as required by this
Contract. The certificates for each insurance policy are to be signed by a person
authorized by that insurer to bind coverage on its behalf.

All certificates and any required endorsements are to be received and approved by the
State before work commences. Each insurance policy required by this Contract must be
in effect at or prior to commencement of work under this Contract and remain in effect for
the duration of the project. Failure to maintain the insurance policies as required by this
Contract or to provide evidence of renewal is a material breach of contract.

All certificates required by this Contract shall be sent directly to Lisa Cooper, Executive
Director, Nevada State Board of Massage Therapy, 17565 E. Plumb Lane, Suite 252,
Reno, Nevada 89502. The State project/contract nhumber and project description shall
be noted on the certificate of insurance. The State reserves the right to require
complete, certified copies of all insurance policies required by this Contract at any time.

SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as
additional insureds under its policies or Contractor shall furnish to the State separate
certificates and endorsements for each subcontractor. All coverages for subcontractors
shall be subject to the minimum requirements identified above.

APPROVAL: Any modification or variation from the insurance requirements in this
Contract shall be made by the Risk Management Division or the Attorney General's
Office, whose decision shall be final. Such action will not require a formal Contract
amendment, but may be made by administrative action.
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ACORD
[

CERTIFICATE OF LIABILITY INSURANCE

DATE [MMIDDIYYYY)
06/26/2014

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certilicate holder in lieu of such endorsement(s).

IMPORTANT: If tha certificate holder is an ADDITIONAL INSURED, the poficy{ies} must be endorsed. If SUBROGATION IS WAIVED, subject 1o
the terms and conditions of the palicy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER CONTACY
Hiscox Inc PO exy (188) 202 3007 (WIE, Nol:
52(} Minlison Avenus EMML s contact@hiscox.com
32nd Floor INSURER({S) AFFORDING COVERAGE NAIC #
New York, NY 10022 \NsURER a. Hiscox insurance Company Inc 10200
INSURED INSURER B

izcluloka Limited INSURERC :

10569 Eagle Falls Way INSURER D -

INSURERE :

RENO NV 89521 INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO GE RTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN I1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i ADDLISUBR
iy TYPE OF INSURANCE mmme POLICY NUMBER ﬁ‘ﬁg%&%; p:omu%\fvsv’\(xn LIMTS
GENERAL LIABIUTY EACH OCCURRENCE 3 1,000,000
X | COMMERCIAL GENERAL LIABILITY E&ﬁ%@;&'ﬁ‘ﬁfm, s 100,000
| ceammsaunoe | X | occur MED EXP (Any one person) | § 5,000
A Y | N | UDC-1337727-CGL-14 04/01/2014 | 04/01/2015 | PERSOMAL & ADVINJURY | § 1,000,000
GENERAL AGGREGATE $ 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | 5 SIT Gen. Agg.
Xl roucy| |78 loc $
AUTOMOBILE LIABILITY &WE TIMIT s
ANY AUTO BPE".Y INJER_Y.S.P." person) ) 3
ALL OWNED SCHEDULED
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1755 E. Plumb Lane, Suite 252
. ATIVE

Reno, NV 89502 AUTHORIZED REPRESENTATI ,%,,_,_,_.

I STIP 00064

€ 1988-2009 ACORD CORPORATION, All riahts reserved.




ATTACHMENT CC
CONTRACTOR’S RESPONSE

STIP 00065



@)inLLumon

Broad Implementation Plan
Jor

Development and Integration of
Software Application for Nevada
State Board of Massage
Therapists

June, 2014

Original Proposal

Submitted by

inLumon

Email: info@iniumon.com
800-246-0541

Confidential NSBOMT-inLumon
STIP 00066



Q) iNnLumor inLumon Proposal for NSBOMT

Table of Contents

1 INTRODUCTION........ccceeeremrrmemcenscsstsssssmssesansanesas sonssanssssassasssmsssssnassnsesssnanan 1
1.1 BackgroUnd...........cooccoenreeeei i e g 1
1.2 ADBOUL INLUMON ..t ssie s st s n e s s e sns 1

2 Broad ACTION PLAN ........iciecmimsenssssisssssismesanessssmssesssstasassasasssamsssananse 2
2.1 FOCUS AFES.....c.cocivrireererersinrmtere e seteressenese s s ssbunssavssa bt s nessanaensassassssssnannas 2
2.2 Priority and Time Frame ..ot st e et s 2
2.3 Project SCOPE....cocoiiierctissnninissiersisis s sssnem et et abas s g saa s saae s sanes 2
2.4 Approach and Methodology ... 3

3 WHY iNLUIMON ...cceereeinienrennesissesesmssnenssnasanassssssnsrssassssamssmssassassaassasanase 4

4 Implementation OVerview.........coiueeinersssseses e enesnass s 5
4.1 The Implementation Challenge ... 5
4,2 InLumon Implementation Approach ........cciinienciencnncieiens 6

5 PROJECT Management.......ceiimiinemiasiniissesmessmsesamersssssisssssssne 9
5.1 Project Schedule ...ttt e g
5.2 Project Team SErUCEUre........o e sss e 9
5.3 Progress Monitoring and Communication ............cceecenininnnnenns 10

6 Technical Approach to a Next Generation Solution...................... 1

7 Functionality.......c e T T P T T 13

8 Financial Details.............c.ceenevt P T o T T e T P L) 14

9 SUPPOTIT ..ot sisnas i s s e rsss s e s an s st sas et sassmsarersarsnaararss as s 15

10 TERMS AND CONDITIONS........ccociiniiiciscsraessasssesnescssmmsamsonsssassnnssnssas 16

[l

STIP 00067



Q) inLumon inLumon Proposal for NSBOMT

1 INTRODUCTION

Nevada State Board of Massage Therapists (NSBOMT) is abouti to undertake
development and integration of software. As this critical endeavor commences, it is
critically important that NSBOMT partners with an implementation partner that has the
capability and capacity to ensure that the goals of the project are achieved and is
successfully implemented. We have a team that offers the best industry and technology
experience available. We look forward to shouldering the risks of this major undertaking
with NSBOMT and to helping NSBOMT achieve the benefits that this project has the

potential to deliver.

We are confident that our proposal presents the best functional and technical solution,
and the best overall vaiue for NSBOMT. We are prepared fo deliver a successful
technology implementation as NSBOMT partner. InLumon is pleased to submit this
proposal for building a long term relationship with Nevada State Board of Massage

Therapists.

1.1 BACKGROUND

The Nevada State Board of Massage Therapists (NSBOMT) license and regulate the
practice of massage, protect the public health, safety and welfare by ensuring that only
qualified competent Massage Therapy practictioners are licensed in the the State of

Nevada,

1.2 ABOUT INLUMON

InLumon is an Information Technology solution provider with its headquarter in the US,
It is dedicated towards providing the best technology solution available to its customers.

Our offerings span business and technology consulting, application services, systems
integration, product engineering, custom software development, maintenance, re-
engineering, independent testing and validation services, IT infrastructure services and

business process outsourcing.

We at InLumon implement the philosophy of ‘Applying Thought', thereby helping clients
to "Do Business Better". Our path breaking innovations and ideas have culminated into
the "InLumon Way' - a process which directly impacts customer benefits by improving
time-to-market, enhancing predictability and reliabitity, and cutting costs.

InLumon takes pride in buiiding strategic long-term customer relationships.

Confidential NSBOMT-inLumon Page 1 of 16
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2 BROAD ACTION PLAN

2.1 Focus AREAS

» Measurable growth by increasing or improving
o Quality of intellectual capital
o Visibility of the Organization
« Data based decision, planning and action by
o Implementing integrated IT systems
o Adopting proper strategy, systems and structure
e Situation Analysis by proper requirement engineering and gap identification in terms
of quantity, quality, faculties, support staff, facilities and infrastructure

e Implementing modules in phases

2.2 PRIORITY AND TIME FRAME

Please refer Section 5 Project Management for details

2.3 PROJECT SCOPE

The following are broad activities and this can be discussed further.

» Reguirement Engg
o Fact Finding
o Elicitation and Normaiization
o Validation by the users
o Verification by inLumon systems designers and NSBOMT Subject Matter

Expert

o Data Preparation
o Data Collection from all possible sources
o Validation by the users with representative data

» Technology and Business Infrastructure
o As-is study
Additional Requirements
Report submission for Additional Requirements if required
Prototype testing of NSBOMT application
Analysis of Data Migration from current application to the new application
Documentation of the requirement

0 000

e Development of NSBOMT Application
o Design as per the requirement and specification

o Documentation of the design and approach
o Construction as per the specification and design

Confidential NSBOMT-inLumon Page 2 of 16
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o Migration of data fram current appiication to the new application in test
environment
o Unit Testing

* Testing of NSBOMT Application
o Integrated testing
o horough system testing (alpha)
o Beta testing
o User Acceptance Testing

e Implementation
o Installation and Commissioning
o Migration of data from current application to the new application in
Production environment
o Depolyment and Installation document
o Training

* Post Implementation
o Management and monitoring of operations
o Telephonic, email, in-person query handling
o Onsite Support

24 APPROACH AND METHODOLOGY

* inLumon team will deploy the solution with NSBOMT team on their server
and will provide any documents required

* The beta release of the application will be released for testing after inLumon
hands over the final build of the application

* NTA team shall arrange to conduct the user acceptance test of the the
software

Confidential NSBOMT-inLumon Page 3 of 16
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3 WHY INLUMON

» Facilitaies effective administration and planning to deliver Web-Based integrated
Licensing and Management System, CMS and Smartphone application, which could
be completely integrated with various devices if required{also referred as ERP) that
combines technology with rich features to enable smooth flow of information among
the stakeholders

e Provides user of different Licensing and ERP systems the means to automate using
web and smart phones

» Expertise with Content Management Software

» Continoulsy provide status updates and bring up any issues that can impact the
project

e Excellent support team available to assist you with all kinds of technical problems in
your desired format: phone, fax, email or meetings

» We surpass client expectations consistently

» We set standards in our business and transactions and be an exemplar for the
industry and ourselves

s We believe in Integrity and Transparency

» We strive relentlessly, constantly improve ourselves, our teams, our services and
products to become the best

Confidential NSBOMT-inLumon Page 4 of 16
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4 IMPLEMENTATION OVERVIEW

The inLumon Team's approach to successfully managing and implementing ERP
solution revolves around four defining features.

InLumon’sifour axies that will support the project down
the route to success:

1. A Deep Understanding of the work to be performed
/ resuiting in InLumon's Driving Principles for Success.

\
/ 2. An Engagement Design that serves as a blueprint for
delivering the solution.

3. An Execution and Implementation Approach that
incorporates Iterative Implementation of the solution by a
Skilled Team of competent individuals

4. A Next Generation Solution built by leveraging InLumon's
Web and Smartphone framework and integrated seamlessly
with best-of-breed technologies.

These characteristics of the InLumon Team are fundamental to our engagement
approach and technical approach. Equipped with expert technical skill, world-class
project management capabilities, and industry leading technologies, the InLumon Team
Is prepared to bring the same dynamic client engagement factors that have established
InLumon's impeccable record of success.

4.1 THE IMPLEMENTATION CHALLENGE

InLumon is first and foremost a technology company. We
specializein delivering integrated solutions using

advanced technologies. Our experience in implementing
technology solutions is unmatched.

InL.umon understands the significance of implementation effort to help make the
Organization more efficient and effective in delivering services to the stakeholders. We
recognize that this effort not only encompasses computing systems and information
assets, but also business operations and processes. The solution will provide a secure,
single technical infrastructure that Organization can leverage to offer stakeholders
multiple channels, products and services. This solution will consistently apply business
rules to each service channel, regardless of stakeholder's business preference. The

Confidential NSBOMT-inLumon Page 5 of 16
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goal is to provide a channel-independent framework using a virtual delivery mechanism
that centralizes all the business rules and data entered in the system.

InLumon's five Driving Principles for the route to success are as foltows. Our goal with
these driving principles is to actually exceed the expectations of Organization—rather

than simply meet expectations.
Driving Principle |1

Remove Roadblocks to Efficiency and Effectiveness

(o)
]
<!
=]
©
-0
G,
!
o
=
)
~

Mitigate Development and Delivery Risks

Driving Principle;3

Enable Superb Customer Service Satisfaction

Driving Principle 4

Safeguard Organization Operations and Organization Stakeholder's
through Enhanced Technical Security

(=) (2 (M (=

g
o
m

Driving Principie 5

Perform as a Strategic Pariner with a Vested Interest

O

4.2 INLUMON IMPLEMENTATION APPROACH

For InLumon, implementation staris on the first day of the engagement and finishes only
when our customer is completely satisfied with the solution that we have implemented.
Our implementation management approach focuses on achieving project and
organizational objectives — implementing and maintaining the management framework
needed to sustain collaborative relationships, and institutionalizing processes and
procedures needed to mest the planned schedules while producing a quality product. It
also includes the rigorous monitoring and measurement necessary to mitigate the risks
associated with all large system implementation efforts.

Partnership, Professionalism, and Teamwork - These are words that describe the
way we engage all of our customers and manage all of our implementation. While
implementation success is often measured in terms of meeting contractual obligations,
stated project metrics or specific deliverables, at InLumon success is also measured in
terms of end user satisfaction and when stakeholders realize reat benefits from the work
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we have performed. This is why we take great pride in our success. We apply simple
principles when we engage in implementation to ensure satisfaction. Our management
principles are discussed briefly below.

Management Principle 1;
Collaborate — Manage|in Partnership

InLumon recognizes the fundamental need to buiid a strong
partnership with the customers. Because a partnership depends on
open and effective collaboration, InLumon will employ management
techniques based on values that are focused promoting open,
timely and forthright communications, and engage the stakeholders
and participants in the implementation process. InLumon’s
experience has been that implementing such an approach results
in a synergy between the various participants and the InLumon
Team that is built on mutual trust and respect, therefore enabting
the team to effectively implement the solution.

Management Principle 2:

Flexible Yet Robust — A Customer-Centric Management
Approach

InLumon's customer-centric approach to implementation
management means that our technical services and

implementation management approach will be specifically designed
around the requirements and needs of our Customers.

Management Principle 3:

-]

(M)

Communicate — Provide Visibility into the Project

The collaborative approach to implementation will be successful
only if a strong commitment is made to establishing an open and
comprehensive communication channe! between the stakeholders
from the customer team and the InLumon team. A robust
communication plan will ensure that all stakeholders and
constituencies are duly informed and consulted on all matters
related to the implementation.

Management Principle 4:
Leverage Lessons Learned and Previous Experience

By leveraging from InLumon'’s enterprise Project Management
experience, every project has the ability to leam from the success
of previous projects. By providing this support, we ensure that all
our implementation maintain the highest levels of quality.

Management Principle 5:
Start with the Implementation Plan — End with Success

(]

(>

()

InLumon begins with developing and finalizing an implementation
_plan where everyone—staff, management, and especially sponsors
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and stakeholders—are in concurrence, enabling InLumon to build
on this blueprint for successful implementation.

LRl Management Principte 6.

Manage Proactively
InLumon implementation team proactively manage

implementation effort by conducting regular reviews where we
review status reports—each milestone and task—to ensure that
we are on schedule. InLumon pays particular attention to any
tasks that have begun or finished late, evaluating potential trends
that suggest the need to adjust resources or approach to keep
the project on track. Issues are either resolved or escalated
weekly, which continues the steady progress for achieving the
required milestone. All deliverables go through a rigorous quality
assurance process fo ensure that our customer gets the best
quality. InLumon uses a collaborative approach to ensure that
nothing is “thrown over the fence.”

InLumon’s Project Management Framework follows industry accepted best practices for
project management based on the Project Management Institute's (PMI}) Project
Management Body of Knowledge (PMBOK‘”). We have PMI certified Project Manager
on our team and they apply this knowledge, leverage past experiences and lessons
learned, utilize industry accepted project management tools and techniques to monitor
and control implementation activities in order to meet or exceed our customer's needs
and objectives of the project.
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5 PROJECT MANAGEMENT

51 PROJECT SCHEDULE

The high level Implementation schedule can be found below. The implementation time
may vary depending on factors like requirement change in between the development,
additional requirement, availability of NSBOMT staff during the implementation and any
other factor that could impact the implementation timeline. Any change to the schedule
will need to be discussed and approved by NSBOMT.

LevalImplamentation Flan Schedula

act Finding and Requirement
1 |Gathring for Design and
Crrvnopument

| Indsmon wit work with NSBOMT to gather the requirement and now
Tequired that neads to ba developed, inLumon will nood
scceas o the NSBOMT current system and staff this

2  |Data Analysis and Collattion

3 |User interface Prototype

InLumon will work with NSBOMT to analyze the data and functionadlty |
avalabie in NSBOMT current application.

inLumon will develop User interface Prototyps for NSBOMT (o get an
lidea of the fiow Bnd screens. This prototype will nat have any

[,

Design and Dovelopment of the

hunciionaly,
Design and Development of the soltion as per the requirement.
il umon staff wil have to communicate with the NSBOMT siaff during
this phase for clarifications or quastions related to the requirement.
InLumon testing team will test the solution before releasing the
solution to NSBOMT for testing. =

[Testing of the application by |
5 [NSBOMT and bug fixes by

Eduloka N -

Testing of the solution by NSBOMT. intumon staff wil fix ary
]hugslddam found during the teating.

6 implementation of the Soution
and Go-Live

staff iy using the application. inLumon staff is sways avaltable io
wer amy quaations or for ary help requined with the application.

“‘:monvnuanmmesm Training is provided to NSBOMT

5.2 PROJECT TEAM STRUCTURE
InLumon T NSBOMT
Management | --=-w--o---cqeocmmmeo > ﬂ Management
_flll'_-ﬁ—. -
| Technical | | inLumon H NF?BPMT
| Architect | {*+] BAPM [l o
,. N _—— Coordinator
' Technical Implementation
Team Team '|
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53 PROGRESS MONITORING AND COMMUNICATION

From progress monitoring and communication standpoint, the following would be
provided.

1. Status Reporting: A status of the progress shall be provided periodically
in a document through email or by telephone

2. Issue Resolution: The issues could be either technical or related to
requirement. The issue will be identified and discussed and brought to the
attention of the concerned stakeholders. The status report will highlight
the issues by providing status on the following:

a) Key dependencies and milestones
b} Issue escalation date and issue resolution of issues.

Confidential NSBOMT-inLumon Page 10 of 16
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6 TECHNICAL APPROACH TO A NEXT GENERATION
SOLUTION

To determine an appropriate “Next Generation” technical solution that meets the needs,
inLumon Team relied on specific components of each of our Driving Principles. This
resulted in our design of a core technical architecture for the solution that will:

* Follow a Service-Oriented Architecture (SOA) philosophy.

* Use a loose coupling between large subsystems such as Core .Net
transactional subsystem and Content Management subsystem

*» Be architected for scalability and performance to support current and
future needs

* Provide a platform that is readily maintainable

= “Partition” the subsystems into n-tiered, service oriented architecture
* Maximize table-driven and rules engine-driven coding

» Migrate subsystems individually — not all at once

* Separate data management from system management

 Create user groups for ongoing subject matter management and
requirements development

* Provide architecture and management oversight

Our unique framework to design and develop an integrated System ailows a client to
receive the benefits of a COTS solution product—such as proven components, faster
implementation schedules, and risk reduction—along with the flexibility of a custom-
developed solution.

Our Technical Architecture Is a Layered Architecture

The architecture has five main layers and two supporting service layers. These layers
allow common functionality of the system to be isolated and reused across the system.
The layered approach provides clean separation and loose coupling — two key principles
of Service-oriented Architecture.

The primary benefit of a multi-layer architecture includes the abifity to:
* Integrate different types of interfaces into the system (including stateless clients)

= Manage complex interactions with the database through consistent
representations in the business model (e.g., effective data processing)
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7 FUNCTIONALITY

The following are the functionality at a high level as we understand currently that needs
lo be implemented and/or integrated. During the requirement phase, we will go over the
detailed requirement and document the same for implementation.

Sl. No. | Functionality

1 Re-write and development of existing licensing application using latest
Microsoft .Net Technology (browser based) and refational database like
MySQL

2 Incorporate enhancement and changes as per the user requirement in the
new application

3 Integrate Workflow and task management and ability for the user to upload
document

4 Self Service browser based portal for licensee to renew licenses, citation

payment and change address

Online browser based application for credentials verification

Inspection module

Roles and Access configuration, Mailing list and any other existing
functionalities as discussed during the requirement phase

Generate necessary files required for uploading in Quickbooks

Convert existing data to the new application provided data is available in
excel or any other database format

10 Redesign of the existing website
(http:/invmas.glsuite.us/GL SuiteWeb/Clients/NVMAS/Public/Home.aspx) to
incorporate the new online featuers

11 Configuration of the existing NSBOMT server to deploy and install the new
application

i

wite
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8 FINANCIAL DETAILS

in an effort to build long term relationship, we would like to offer a very competitive

pricing model to NSBOMT.

Charge /Description

Analysis, Design, Development, Testing, Migration of Data,
implementation and Training of hew software with electronic
payment integration

Amount (USS)
46,750.00

Configuration of the existing NSBOMT server to deploy and install
the new application

0.00

Support of the functionality implemented as part of the agreed upon
requirement for 12 months **

0.00

** We gurantee our work. If you find any issue in our work that we completed as part of
the agreed upon requirement and contract, we will fix it even beyond the support period
mentioned above for no cost. This is our no cost satisfaction gurantee to our customers.

Payment Terms and Conditions

Payment
Amount

Signing of Contract and Start of Project 30%
Completion of Requirement Phase 15%
User Interface Prototype of the browser based on the requirement 15%
provided. This prototype will be a click through with no business
functionality. This will help NSBOMT to understand the screen flow
and the screens and discuss any changes and/or addition
Complete development and deploy application in NSBOMT test 20%
environment and start of the User Acceptance Testing of the
Application
Complete User Acceptance Testing and Implementation of the 20%
Application in NSBOMT production environment
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9 SUPPORT

Qur company is focused not only on attracting new customers, but also on keeping our
existing customers happy and satisfied. Our program in terms of iis application is
extremely scalable and dependable. Our highly trained technical team continuously work
on improving the applications by implementing the best practices and latest in
technology. Our Research and development team is highly competent and is
continuously exploring solutions to make the user experience even better and making

sure the needs of our customers are fuifilled.

Support Services

e As per the needs and requirements of our clients, both on-site and off-site support
service is provided

» The off-site support is carried on through remote login, telephone, e-mail,
messenger, letters, fax etc. On-site support is provided by InLumon technical staff

by visiting the Office

» During the initial implementation phase, visit to the Customer location is must! This
is to make sure we understand your requirement to make your system operational
and ready for use

« To ease out the implementation process, training sessions are provided to the
customers

e InLumon will provide Free support for 12 months for the functionality implemented as
part of the signed off requirement.

Confidential NSBOMT-inLumon Page 15 of 16
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Q) mLumonrn inLumon Proposal for NSBOMT

10 TERMS AND CONDITIONS

* The tasks, steps, techniques and tools that is proposed are based on the current
level of understanding and technology levels prevailing in the project domain. The
proposed approach will be validated and may have to be refined and modified partly
or totally for the actual project requirement after discussing with NSBOMT team

» As and when required NSBOMT will provide access of Test system, Database,
existing source code to InLumon Engineers and Business Analysts and any other
information required for the fulfilment of the project

* As per InLumon understanding, NSBOMT already has an existing server that will be
used for this project. Responsibility of providing the server and any other hardware
and access to the server required for the code deployment is with NSBOMT.
InLumon will work with NSBOMT to update them about the access requirement for
accessing the server for deployment

o InLumon will start the project within one week after receiving the approval of the
contract

e Acceptance criteria shall be mutually discussed and decided by NSBOMT and
InLumon PM during project planning phase

e ILumon and NSBOMT will come into an agreement to fulfili the scope and
whenever there is change in scope, mutually will agree and the document same in
the agreement as and when it arises. Any other product or service required during
implementation or at a later date shali be covered under a separate agreement

» Transactional cost associated with electronic payment (Credit Card, Debit Card,
eCheck) if NSBOMT decides to accept electronic payment is the responsibility of
NSBOMT and has to be discussed between NSBOMT and the bank

» Training will be provided to the designated staff at client's end to use the application.
NSBOMT will need to provide training facility and device for training the staff.

e Implementation time may vary depending on NSBOMT requirement and other
factors beyond InLumon and NSBOMT

» All software/application/producis developed and implemented is property of
NSBOMT. NSBOMT holds the right on the source code. Source code will be copied
on the NSBOMT server every other week during the development phase

= Either party may terminate this agreement at any time for the failure of the other to
compiy with any of its terms and conditions

* Force Majeure: InLumon shall be under no liability whatsoever on the occurrence of
any Force Majeure event such as act of war, sabotage, strikes, fires, freight
embargoes, floods, explosions, epidemics, orders of government or other duly
constituted authority, any natural calamities or Act of God or other causes or events
beyond the control and without the fault or negligence of Buyer (NSBOMT) or Seller

(InLumon).

Confidential NSBOMT-inLumeon Page 16 of 16
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Board Meeting
February 6, 2015
ITEM: #7

7. Financial Report Discuss/Review/Approve Budget
and Budget Items (For Possible Action)

b. Approve 2013/2014 Audit
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INDEPENDENT AUDITOR'S REPORT

To The Board of Directors
Nevada State Board of Massage Therapist
Reno, Nevada

We have audited the accompanying financial statements of Nevada State Board of Massage Therapist as of June 30,
2014 as listed in the table of contents.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free
from material misstatement, which due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with auditing standards generally accepted in the United States of America and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Controller Generat of the United States.
Those standards require that we plan and perform the audit to abtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error, In making those risk assessments, the
auditor considers internal control relevant fo the entity’s preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

fn our opinion, the financial statements referred to above present fairly, in all material respects, the financial position of
Nevada State Board of Massage Therapist as of June 30, 2014 and the respective changes in the financial position for
the year then ended in accordance with accounting principles generally accepted in the United States of America.

danny@strongmepherson.com Website: www.strongmepherson.com
edna@strongmephersen.com

sam@strongmcpherson.com
mike@strongmepherson.com
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Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The
supplementary statements are presented for purposes of additional analysis and are not a required part of the financial
statements. Such information is the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements. The information has been subjected
to the auditing procedures applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to underlying account and other records used to prepare the
financial statements or to the financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, the information is fairly stated in
all material aspects in relation to the financial statements as a whole.

E;.].ruv\« ﬂ?cf"zmm <+ l.o

Carson City, Nevada
November 10, 2014
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Our discussion and analysis of the Nevada State Board of Massage Therapists financial
condition and activities for the fiscal year ended June 30, 2014 is presented in
conjunction with the audited financial statements.

Financiat Highlights

e The Board's net assets decreased by $7,696 during the current fiscai year
from the changes in financia! position from the prior year.

» Revenue for the year was approximately $867 606 representing a minimal
increase over fiscal year 2012/2013 primarily from licensing, background
investigations and collection of Administrative Fees granted from the 2009
Legislative Session.

Overview of Annual Financial Report

Management’s Discussion and Analysis (MD&A) serves as an introduction to, and
should be read in conjunction with, the basic audited financial statements and
supplementary information. The MD&A represents management’s examination and
analysis of the Board's financial condition and performance. Summary financial
statement data, key financial and operational indicators used in the Board's strategic
plan, budget, and other management tools were used for this analysis.

The Boards uses, the modified accrual basis of accounting for financiai statement
reporting. The financial statements have been prepared in accordance with generally
accepted accounting principles as it applies to governmental units. The financial
statements include a balance sheet; a statement of revenues, expenditures budget and
actual, and changes in fund balance, and notes to the financial statements.

The Statement of Net Assets and Governmental Balance Sheet presents the financial
position of the Board on both modified accrual basis under general fund and the full
accrual historical cost basis as net assets. This statement provides information on the
board's assets and liabilities, with the difference reported as net assets. Overtime,
increases and decreases in net assets are one indicator of whether the financial

position of the board is improving or deteriorating.

While the Statement of Assets and Governmental Balance Sheet provides information
about the nature and amount of resources and obligations at year-end, the Statement of
Activities and Governmental Fund Revenue, Expenditures and Changes in Fund
Balance presents the results of the activities over the course of this fiscal year and
information as to how the fund balance and net assets changed during the year.

The fund balance changes under the modified accrual method when revenue is
received or the expenditure is made, while changes in net assets under the full accrual
method are recorded as soon as the underlying events giving rise to the change occurs,
regardless of the timing of the related cash flows.
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This statement also provides certain information about the Board's recovery of its costs.

The Notes to financial statements provide required disclosures and other information
that are essential to a full understanding of material data provided in the statements.
The notes present information about the Board’s accounting policies, significant account
balances and activities, material risks, obligations, commitments, contingencies and
subsequent events, if any.

The financial statements were prepared by the Board's staff from the detailed books
and records of the Board. The financial statements were audited and adjusted, if
material, during the independent external audit process.

Summary of Organization and Business

The Nevada State Board of Massage Therapists was created and obtained statutory
authority in 2005. The board is regulated by Nevada Revised Statues, which also
specify the authorized activities of the Board. The Board is the licensing and regulatory
agency for the practice of Massage Therapy in the State of Nevada.

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statues (NRS) was
amended to exempt certain professional and occupational board from the state budget
act and the provisions governing the administration of state funding. The provisions of
Chapter 353 do not apply to boards created pursuant to chapters 623 to 625A,
inclusive, 628, 630 to 640A inciusive, 641 to 644, inclusive, 654 and 656 of the NRS
and the officers and employees thereof. Accordingly, the Board’s budgeting and
accounting practices and procedures have been removed from the oversight of the
Department of Administration.

The Board's financiai statements are not included in the general-purpose financial
statements of the State of Nevada since the State does not exercise financial or
administrative control over the Board. This presentation is in conformance with GASB
codification Section 2100 Defining the Government Reporting Entity.

Financiat Analysis

The following comparative condensed financial statements and other selected
information serve as the key financial data for management’s monitoring and planning.
Comments regarding budget-to-actua!l variances and year-to-year variances are
included in each section by the name of the statement or account.

Financial Condition

The Board's financial condition remains strong at year-end with adequate liquid assets.
The Current financial condition and staff capabilities are sufficient to meet anticipated
operating expenses.
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Results of Operations

Revenues: The revenue received by the Board is generated through the registration,
renewal and licensure of Massage Therapists. Total revenue received by the Board for
fiscal year 2013/2014 was $867606 representing a $30,463 increase from the prior

fiscal year.

The Board realized an increase within the application and license fees was attributed
primarily to staff reduction and the continued growth the licensing of Massage Therapist

for the year end 2013/2014.

Expenses: Operating expense for fiscal year 2013/2014 was $844,982 representing a
$15,813 increase over fiscal year 2012/2013.

Final Comments

The Board is charged with and given statutory authority to provide public protection
through the licensure and regulation of Massage Therapists. The Board provides
direction of staff actions towards its mission of public protection through licensure and
disciplinary measures.

The Board has implemented a variety of changes which include the ability to maintain
two office locations in the Northern and Southern part of the State and to staffing both
offices. The staff has been directed to continue to continue seeking areas in which
operating expenses can be reduced without jeopardizing the high level of customer
service the licensees and public have come to know.

It is anticipated that revenue will continue to grow in the area of licensure renewal and
apptications.

It is projected that expenses will increase within the Equipment category based the
addition of the Board's licensing software. These additions to the software will enable

Board staff to track the licensing requirements more efficiently.

Through Board review of the annual budget and monthly income and expense
statements, it is expected that these tools will continue to provide the Board with

sufficient long and short term planning information.
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NEVADA STATE BOARD OF MASSAGE THERAPY
CONDENSED NET ASSETS

June 30, 2014 and 2013

ASSETS
Cash
Accounts receivable
Prepaid expense
Capital assets, net of
accumulated depreciation

Tolal assets

LIABILITIES
Current liabilities

NET ASSETS
Net assets
Invested in capital assets
Unrestricted

Total net assets

2014 2013
Actual Actual
Government Government
Wide Wide
$ 459294 § 525265
120,671 48,586

1,508 4,181
33,227 44 364
$ 614700 $ 622,396
$ 384,182 $ 398,824
33,227 44,364
197,291 179,208
~$ 614,700 $ 622,396
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NEVADA STATE BOARD OF MASSAGE THERAPY
CONDENSED CHANGES IN NET ASSETS
FOR THE YEARS ENDED JUNE 30, 2014 and 2013

EXPENDITURES
Operations
Personnel
Travel
Total expenditures

PROGRAM REVENUE
Fees, licensing and permits
Other operating revenue
Total operating revenue

GENERAL REVENUE
Investment income
Total revenue
Changes in net assets

NET ASSETS
Beginning of year

End of year

2014 2013
Actual Actual
Government Government
Wide Wide

$ 252,069 $ 308,681
563,470 479,083
55,131 57,641

860,660 845,385

867,229 836,706

867,229 836,706

377 437

867,606 837,143

6,946 (8,242)

223,572 231,814

$ 230,518 $ 223,572
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Nevada State Board of Massage Therapists
STATEMENT OF NET ASSETS AND GOVERNMENTAL FUND BALANCE SHEET
June 30, 2014

General Adjustments Statement of
ASSETS Fund {Note 8) Net Assets
Cash $ 459,294 $ $ 459,204
Accounts receivable 120,671 120,671
Prepaid rent 1,508 1,508
Capital assets, net of
accumulated depreciation Rt 33,227 33,227
Total assets $ 581,473 33,227 614,700
LIABILITIES
Accrued compensated absences 14,033 0 14,033
Accrued payroll taxes 13,457 0 13,457
Due to NV State treasurer 0] 0 0
Deferred revenue 356,692 0 356,692
Total liabilities 384,182 0 384,182
FUND BALANCE / NET ASSETS
Fund balance
Unreserved, undesignated 197,291 197,291 0
Total liabilities and fund balance $ 581,473
Net assels
Invested in capital assets 33,227 33,227
Unrestricted 197,291 197,291
Total net assets $ 230,518 $ 230,518

See accompanying notes
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Nevada State Board of Massage Therapists

STATEMENT OF ACTIVITIES AND GOVERNMENTAL FUND REVENUE, EXPENDITURES,
AND CHANGES IN FUND BALANCE
For the Year Ended June 30, 2014

EXPENDITURES
Massage board operation
Capital outlay
Total expenditures

PROGRAM REVENUE
Charges for services
Net program expenses

GENERAL REVENUE
Investment income
Excess of expenditures over revenue
Loss on disposition of assets
Change in net assets

FUND BALANCE / NET ASSETS
Beginning of year

End of year

General Adjustments Statement of
Fund Net Assets
$ 844,983 % 15,677 $ 860,660
4,540 (4,540) 0
849,523 11,137 860,660
867,228 0 867,229
17,708 (11,137) 6,569
377 0 377
18,083 (11,137) 6,946
0
18,083 (11,137) 6,948
179,208 44,364 223,572
$ 197,291 § 33,227 § 230,518

See accompanying notes
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2014

NOTE 1 - REPORTING ENTITY AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Nevada State Board of Massage Therapists (the Board) obtained statutory authority in 2005. The
Board is regulated by the Nevada Revised Statutes, which alsc specify the authorized activities of the
Board, The Board is the licensing and regulatory agency for the practice of massage therapy in the State of

Nevada.

The financial statements of the Board have been prepared in accordance with generally accepted
accounting principles as applied to governmental units. The Governmental Accounting Standards Board
(GASS) is the accepted standard-setting body for establishing governmental accounting and financial

reporting principles.

The following is a summary of the more significant accounting policies.

Reporting Entity

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statutes (NRS) were amended to exempt
certain professional and occupational boards from the state budget act and the provisions governing the
administration of state funding. The provisions of Chapter 353 do not apply to boards created pursuant to
chapters 623 to 625A, inclusive, 628, 630 to 640A inclusive, 641 to 644, inclusive, 654 and 656 of the NRS
and the officers and employees thereof. Accordingly, the Board's budgeting and accounting practices and
procedures have been removed from the oversight of the Department of Administration.

The Board's financial statements are not included in the financial statements of the State of Nevada since
the State does not exercise financial or administrative control over the Board. This is in conformance with
GASS codification Section 2100, Defining the Government Repoiting Entity.

Basis of Presentation

The Board is defined as a single-program special-purpose entity under GASS Statement No. 14, paragraph
131 as amended by GASB Statement No. 39. This classification allows for the preparation of GASB 34
financial statements under an optional reporting method which combines the fund and government-wide
statements into a single presentation. Under standard GASB 34 methodology, the government-wide
statement of net assets and statement of activities are presented independently from the respective fund
balance sheet and statement of revenues, expenditures, and fund balance. A reconciliation of adjustments
provided on the modified financial staternents demonstrates the changes from the fund financial statements
to the government-wide financial statements in order to assist the reader in evaluating these statements.

The Board has utilized this optional method of presentation.

Fund Accounting

The general fund of the Board is used to account for the proceeds of specific revenue sources that are
legally restricted to expenditures to be used solely for the Board's benefit. The net assets of the general
fund are restricted solely to be used by the Board to meet its obligation of licensing and regulating the

practice of public accounting in the state of Nevada.

Basis of Accounting

The government-wide financial statements are reported using the economic resources measurement focus
and the accrual basis of accounting. Revenues are recorded when earned and expenses are recorded
when a liability is incurred, regardless of the timing of related cash flows.
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2014

NOTE 1 - REPORTING ENTITY AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
{Continued)

Basis of Accounting (Continued)

Governmental fund financial statements are reported using the current financial resources measurement
focus and the modified accrual basis of accounting. Revenue is recognized as soon as they are both
measurable and available. "Measurable" means the amount of the transaction can be determined and
"avallable" means coliectable within the current period or soon enough thereafter to pay liabilities of the
current period. Expenditures generally are recorded when a liability is incurred, as under accrual

accounting.

The Board has only governmental fund types.

Budget Data

The Board prepares an annual budget. The budget is prepared on a basis similar to generally accepted
accounting principles under the modified accrual basis of accounting. All annual appropriations lapse at
fiscal year end.

Cash and Cash Eguivalents

Cash is maintained in one commercial bank in Reno, Nevada. The Board does currently have a deposit
policy related to custodiai credit risk.

apital Assets

Capital assets, which include furniture, fixtures, and equipment are reported in the net asset column in the
government-wide financial statements. Capital assets are defined by the Board as assets with an initial,
individual cost of $1,000 and an estimated useful life of at least one year. Such assets are recorded at
historical cost. Donated assets are recorded at estimated fair market value at the date of donation. The
costs of normal maintenance and repairs that do not add to the value of the asset or materially extend
asset lives are expensed as incurred. Capital assets are depreciated using the straight-line method over

three to five years.

Undﬁr the%modiﬂed accrual basis of accounting, acquisitions are considered expenditures in the year
purchased.

Compensated Absences

It is the Board's policy to permit employees to accumulate earned but unused vacation and sick pay
benefits. No liability is reported for unpaid accumulated sick leave on the general fund balance sheet.
Vacation pay is accrued when incurred and reported as a fund liability.

Deferred Revenue

By provisions of statute, the Board administers its licensing registration on a calendar year basis. Deferred
revenue represents revenue from the calendar year renewals that relates ratably over the next fiscal year.
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Nevada State Board Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2014

NOTE 2 - CASH

The Board maintains its checking and money market accounts in one major commercial bank. The
accounts are insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 in the
aggregate per bank for the checking accounts and $250,000 for the savings accounts.

By provisions of statutes, the Board is authorized to deposit all money in banks or savings and loan
associations located in the State of Nevada.

NOTE 3 - OPERATING LEASES

The Board currently leases office space in Reno, Nevada. The lease term began September 14, 2011, and
expires September 30, 2016. The monthly rental payment is $2,097.76 with minimal escalation clauses as
detailed in the lease occurring subsequent to year end. The following is a schedule by years of future
minimum rental payments:

Year ending June 30

2014 $25,847
2015 $25,847
2016 $25,847

Effective June 12, 2012 the Board started leasing office space in Las Vegas, NV. The lease term began

August 1, 2012 and expires June 30, 2015. The monthly rental payment is $895. with minimal escalation

clauses as detailed in the lease. The following is a schedule by years of future minimal rental payments:
Year ended June 30;

2014 $10,740.00
2015 $10,740.00
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NOTES TO FINANCIAL STATEMENTS (CONTINUED)

:-] Nevada State Board of Massage Therapists
JUNE 30, 2014

NOTE 4 - DEFINED BENEFIT PENSION PLAN

| Plan Description. The Nevada State Board of Massage Therapists contributes to the Public Employees

Retirement System of the State of Nevada (PERS), a cost-sharing, multiple-employer defined benefit
pension plan administered by the Public Employees Retirement System of the State of Nevada. PERS
provides retirement, disability, and death benefits, including annual cost-of-living adjustments, to plan
i members and their beneficiaries. Chapter 286 of the Nevada Revised Statutes establishes the benefit
provisions provided to the participants of PERS. These benefit provisions may only be amended through
legislation. PERS issues a publicly available financial report that includes financial statements and required
supplementary information. That report may be obtained by writing to the Public Employees Retirement
System of the State of Nevada, 693 West Nye Lane, Carson City, Nevada 89703-1599 or by calling (775)
687-4200.

Funding Policy. The Board is enrolled in the employer-pay contribution plan. In this plan, the Board is
required to contribute all amounts due. The contribution requirements of plan members and the Board are
established under Chapter 286 of the Nevada Revised Statutes. The Board's contribution rate for the year
ending June 30, 2014, was 25.75%. The Board contributed $91,604 for 2014.

[ = | r—

NOTE 5 - POST EMPLOYMENT HEALTH INSURANCE BENEFITS

st [ |

Legisfation affords public employees of the state of Nevada (State) the opportunity to enroll, upon their
retirement, in the Public Employees Benefit Program (PEBP) health insurance plan. The legislation
i obligates the State for a poition of the medical premiums for those retired employees who elect to enroll in
the PEBP heath insurance plan. There is currently one retired employee participating in this plan. The
Board has not been billed directly for its cost of this post employment retirement benefit. However, the
State is charging an annual fee to the Board based on a rate determined by the State and the budgeted
l] salaries of the Board. During the year ended June 30, 2014, the Board paid the State $58,059 for this
benefit. This annual cost is expected to continue and possibly increase based on future decisions by the
State to allocate post employment retirement benefits to the Board. The amount of such liability cannot be
ﬂ reasonably estimated at this time.

NOTE 6 - COMPLIANCE WITH NEVADA REVISED STATUTES AND NEVADA ADMINISTRATIVE CODE

The Board conformed to all significant statutory constraints on its financial administration during the fiscal
year.

NOTE 7 - CONVERSION TO GOVERNMENT-WIDE FINANCIAL STATEMENTS

Adjustments on the face of the financial statements were made to the fund balance sheet and statement of
revenue, expenditures, and changes in fund balance in order to reconcile the fund financial statements to
the government-wide statements of net assets and activities. These adjustments detail the effect of the
capitalization of fixed assets of $120,831, of which $4,540 were current year additions and no current year
deletions, accumulated depreciation of $87,605 and depreciation expense of $15,678.

NOTE 8 - NEW ACCOUNTING PRONOUNCEMENTS

The Governmental Accounting Standards Board has issued new standards relating to other post
employment benefits which the Board has not yet implemented. Implementation is required for the year
ended June 30, 2014, At that time, the Board is expected to obtain the required information necessary to
implement the new standards from the State of Nevada Public Employees Benefits Program.
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Nevada State Board of Massage Therapists
SUPPLEMENTAL SCHEDULE OF ASSETS
JUNE 30, 2014

NOTE 9 - CAPITAL ASSETS

The Board has custodial responsibilities to the State of Nevada for furniture, fixtures and equipment acgquired with
resources of the Board. The balance of furniture, fixtures and equipment at June 30 is:

2012 increases Decreases 2014
Capital assets not being depreciated $0 §0 £0 g0
Capital assets being depreciated:
Office furniture and computers
Computers $91,292 $4,540 $0 $95,832
Computer software _24.999 - - 24,999
116,201 4,540 o 120,831
Less accumuiated depreciation 71,927 15678 1] 87.605
Total assets being depreciated 44364  ($11,138) $0 $33,227
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NEVADA STATE BOARD Of MASSAGE THERAPIST
STATEMENT OF REVENUE & EXPENDITURES - BUDGET AND ACTUAL
FOR THE YEAR ENDED JUNE 30, 2013
{(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED JUNE 30,2012)

REVENUE

Fees and fines
Administrative fines
Renewal license fees
Application fees
Background investigation fees
Temporary license application fees
Temporary license
Verification and duplicate license
Late fees
Mailing list
Administrative fees

Investment income

Total revenue

EXPENDITURES
Current

Personnel services
Board salaries
Group insurance (PEBS)
Workers comp insurance
Payroll expense
Payroll taxes
PERS retirement
Retired employees group insurance
Salaries
Temporary services

Travel

Operating
Bank service charges
Computer equipment/software
Audit
Attorney general fees
Computer maintenance
Legislative council fees
Lobbyist
Credit card fees
Bata communication charges
Dues/registration
Training & seminars

See accompanying notes

2013 2012
Actual Variance to
Original Amounts Final Budget Actual
and Final Budgetary Favorable ( Memo
Budget Basis (Unfavorable) only)
$ - $ 68200 % 68,200 $ 68,702
675,000 594,128 (80,872) 583,041
50,000 58,915 8,915 56,805
62,500 54,741 (7.759) 52,486
- 300 300 400
- 150 150 200
- 2275 2,275 2,455
- 31,380 31,380 29,075
2,000 2,400 400 2,000
- 24217 24217 25,786
- 437 437 776
789,500 837,143 47,643 821,726
40,000 29,250 10,750 28,350
44,018 39,918 4,100 32,214
3,000 - 3,000 5,383
4,495 4,531 (36) 3797
73,625 66,001 7,624 59,097
310,000 339,310 {29,310) 276,582
5,000 53 4,947 591
480,138 479,063 1,075 406,014
47,400 57,641 {10,241) 48,773
15,000 3,508 11,492 1,008
25,000 23,964 1,036 21,496
8,000 4,900 3,100 4,900
25,000 20,100 4,900 19,422
1,000 - 1,000 489
1,500 852 648 750
30,000 24,000 6,000 -
3,600 530 3,070 391
3,000 2,570 430 2,188
4,000 4,655 (655) 3,550

STIP 00106



| — WEE = S === | —— ] —— | | ——] | —]

NEVADA STATE BOARD OF MASSAGE THERAPIST
STATEMENT OF REVENUE & EXPENDITURES - BUDGET AND ACTUAL (CONTINUED)
FOR THE YEAR ENDED JUNE 30, 2013
(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED JUNE 30,2012)

2013 2012
Actual Variance to
Original Amounts Final Budget Actual
and Final Budgetary Favorable { Memo
Budget Basis (Unfavorable) only)
Equipment repair & rental 2,000 1,113 887 2,961
Fingerprint & background investigation 20,000 15,467 4,533 16,855
Hearing costs - 3,305 (3,305) 1,129
Building rent 42,000 42,713 (713) 69,094
Loss on donated equipment - 10,868 (10,868) -
Ofiice 17,000 16,307 693 17,016
Postape 13,000 12,785 215 12,358
Printing & reproduction 16,000 21,317 (5,317) 22122
Professional fees 200 173 27 146
Telephone 10,000 7,321 2,679 18,048
Tort fund expense 2,000 1,803 197 1,803
Fines - 74,214 (74,214) 30,554
238,300 292,465 {54,165) 244,122
Total current expenditures 765,838 829,169 (63,331) 698,909
Capital outiay
Equipment & furniture —— 31,353 {31,353) 19,349
Total expenditures 765,838 860,522 (94,684) 718,258
Excess of expenditures = =
over revenue $23,662 ($23,379) ($47,041)  $103,468

See accompanying notes
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:
Danny R. Strong, CI'A Monikes Samuel T. Cook, CPA
Edna K. | ]c]lltclﬁ. CPA American lnstitute uf(".cml.:l:ul PPuldic Avcountants Michael L. William.x. CPA
5865 Tyrone Road  Suite 102 202 South Pratt Avenue
Reno, NV 89502 Carson City, NV 89701
Tele. (775) 826-9400 INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL ~ ftle. (775) B82-4460
Fax (775) 826-9266 OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER Fax  (775) 882-4531

MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS
PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Members of the Board
Nevada State of Massage Therapists

We have audited the financial statements of the Nevada State Board of Therapists, as of and for
the year ended June 30, 2014, and have issued our report thereon dated November 10, 2014. We
conducted our audit in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States.

Internal Control over Financiai Reporting

In planning and performing our audit, we considered the Nevada State Board of Therapist's internal
control over financial reporting in order to determine our auditing procedures for the purpose of
expressing our opinion on the financial statements and not to provide assurance on the internal
control over financial reporting. Our consideration of the internal control over financial reporting
would not necessarily disclose all matters in the internal control over financial reporting that might
be material weaknesses. A material weakness is a reportable condition in which the design or
operation of one or more of the internal control components does not reduce to a relatively low level
the risk that misstatements in amounts that would be material in relation to the financial statements
being audited may occur and not be detected within a timely period by employees in the normal
course of performing their assigned functions. We noted no matters involving the internal contral
over financial reporting and its operation that we consider to be material weaknesses.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Nevada State Board of Therapist's
financial statements are free of material misstatements, we performed tests of its compliance with
certain provisions of laws, regulations, contracts and grant agreements, noncompliance with which
could have a direct and material effect on the determination of financial statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our
audit and, accordingly, we do not express such an opinion. The results of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Government
Auditing Standards.

This report is intended solely for the information and use of the Board members and management
and is not intended to be and should not be used by anyone other than these specified parties.

Mepherson v Lo
Carson City, Nevada 54‘““?1
November 10, 2014

danny@strongmepherson.com Website: www.strongmepherson.com sam@strongmepherson.com
edna@strongmepherson.com mike@strongmepherson.com
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Board Meeting
September 3 - 5™
ITEM: #4

4. Financial Report Review/Discuss/Approve (For
Possible Action)

a. 2014 Audit to be sent to Accountant
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4:26 PM

11/02/17
Accrual Basis

Nevada Board of Massage Therapists

July 2013 through June 2014

Profit & Loss

Ordinary Income/Expense

Income
Administrative Fee
Administrative Fine
APPLICATION FEE

BACKGROUND INVESTIGATION FEES

Duplicate License Fee
LATE FEE

LICENSE FEE

Mailing List

Returned Check Charges
Verificaton Fee

Total Income
Gross Profit

Expense
EXPENSE

Advertising & Promotions

Bank Service Charges
CONTRACT SERVICE
A - ATTORNEY
B - AUDIT
C - Software

Total CONTRACT SERVICE

DEPRECIATION

DUES / REGISTRATION

EDUCATION TRAINING & SEMINARS
EITS DATA COM. CHARGES
EQUIPMENT REPAIR & RENTAL
FINGERPRINT AND BACKGROUND INV

Hearing Cost

INSURANCE EXPENSE TORT FUND
NON-STATE OWNED BLDG

OFFICE EXPENSE
OFFICE SUPPLIES

POSTAGE & DELIVERY
PRINTING & REPRODUCTION

TELEPHONE
Total EXPENSE

FINE ORDERED BY THE BOARD

IN-STATE TRAVEL
AIRFARE
CAR RENTAL
HOTEL

MEALS & ENTERTAINMENT

MILEAGE
PARKING
PER DIEM

TAXI
Total IN-STATE TRAVEL

OUT OF STATE TRAVEL
Airfare
CAR RENTAL
HOTEL

MEALS & ENTERTAINMENT

PER DIEM
TAXI

Total OUT OF STATE TRAVEL

Jul "13 -Jun 14

15,015.54
91,950.00
59,560.00
56,224.59
1,125.00
25,980.00
596,840.00
2,000.00
-160.00
1,250.00

849,785.13
849,785.13

26,303.18
6,421.76

19,613.24
4,900.00
24,924 .97

49,438.21

15,678.00
3,830.00
5,983.29
1,853.23
4,302.76

18,437.75
2,803.10
1,805.70

36,475.02
6,813.79
7,589.54

13,578.83

16,477.97

10,230.67

228,022.80
22,877.67

12,161.30
2,942.15
6,183.86
6,110.01
7,292.94

309.00
5,377.00

150.00
40,526.26

3,942.10
55.00
6,074.18
258.32
3,830.00
290.00

14,449.60

Page 1
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4:26 PM Nevada Board of Massage Therapists

Profit & Loss
July 2013 through June 2014

11/02/17
Accrual Basis

SALARIES

BOARD SALARIES
GROUP INSURANCE (PEBS)
INDUSTRIAL INSURANCE

MEDICARE

PAYROLL EXPENSE

PERS

RETIREMENT (PERS)
TEMP SERVICES

Total SALARIES

Total Expense
Net Ordinary Income

Other Income/Expense
Other Income
Interest Income

Total Other Income
Net Other Income

Net Income

Jul "13 -Jun 14

24,680.00
58,059.24
4,137.35
5,109.41
366,365.47
0.00
91,604.14
1,413.54

551,369.15
857,245.48

-7,460.35

377.26
377.26
377.26
-7,083.09

STIP 00116
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Board Meeting
December 18, 2015

ITEM: #6 — Financial Report Discuss/Review/Approve
Budget and Budget Items (For Possible Action)

b. Approve 2014/2015 Audit
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:
Danny R. Strong, CPA Members Samuel T. Cook, CPA
Edna K. Helmers, CPA American [nstitute of Certified Public Accountants Michael L. Willizms, CI’A
5865 Tyrone Rd., Suite 102 901 East 2nd Street
Reno, NV 89502 Carson City, NV 89701
Tele. (775) 826-9400 Tele. (775) 882-4460
Fax (775) 8269266 Fax (775) 882-4531
November 10, 2015

To the Board of Directors
Nevada State Board of Massage Therapists

We have audited the financial statements of Nevada State Board of Massage Therapists for the year
ended June 30, 2015, and have issued our report thereon dated November 10, 2015. Professional
standards require that we provide you with information about our responsibilities under generally
accepted auditing standards as well as certain information related to the planned scope and timing of
our audit.

Significant Audit Findings

Quadlitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies. The significant
accounting policies used by Nevada State Board of Massage Therapists are described in Note 1 to the
financial statements. No new accounting policies were adopted and the application of existing policies
was not changed during 2015. We noted no transactions entered into by the Organization during the
year for which there is a lack of authoritative guidance or consensus. All significant transactions have
been recognized in the financial statements in the proper period.

Accounting estimates are an integral part of the financial statements prepared by the management and
are based on management's knowledge and experience about past and current events and assumptions
about future events. Certain accounting estimates are particularly sensitive because of their significance
to the financial statements and because of the possibility that future events affecting them may differ
significantly from those expected.

The financial statement disclosures are neutral, consistent, and clear.

Difficulties encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing

our audit.
danny@strongmepherson.com sam@strongmepherson.com
edna@strongmepherson.com mike@strongmepherson.com
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Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all misstatements identified during the audit, other
than those that are clearly trivial, and communicate them to the appropriate level of management.
Management has corrected all such misstatements. In addition, none of the misstatements detected as
a result of audit procedures and corrected by management were material, either individually or in the
aggregate, to the financial statements taken as a whole.

Disagreements with Management

For purposes of this letter, a disagreement with management is a financial accounting, reporting, or
auditing matter, whether or not resolved to our satisfaction, that could be significant to the financial
statements or the auditor’s report. We are pleased to report that no such disagreements arose during
the course of our audit.

Management Representations

We have requested certain representations from management that are included in the management
representation letter dated November 23, 2015.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing
standards, with management each year prior to retention as the Organization’s auditors. However,
these discussions occurred in the normal course of our professional relationship and our responses were
not a condition to our retention.

This information is intended soiely for the use of Board of Directors and management of Nevada State

Board of Massage Therapists and is not intended to be, and should not be, used by anyone other than
these specified parties.

Very truly yours,

‘%‘I McPrecoom ¢ &

Strong McPherson & Company

STIP 00119



Nevada State Board of Massage Therapists
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:
Danny R. Strong, CPA Members Samuel T. Cook, CPA
Edna K. Helmers, CPA American Institute of Certified Public Accountants Michael L. Williams, CPA
5865 Tyrone Rd., Suite 102 901 East 2nd Street
Reno, NV 80502 Carson City, NV 89701
Tele. (775) 826-9400 INDEPENDENT AUDITOR'S REPORT Tele. (775) 882-4460
Fax (775)826-9266 Fax (775)882-4531

To The Board of Directors
Nevada State Board of Massage Therapist
Reno, Nevada

We have audited the accompanying financial statements of Nevada State Board of Massage Therapist as of June 30,
2015 as listed in the table of contents.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free
from material misstaternent, which due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with auditing standards generally accepted in the United States of America and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Controller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position of
Nevada State Board of Massage Therapist as of June 30, 2015 and the respective changes in the financial position for
the year then ended in accordance with accounting principles generally accepted in the United States of America.

sam@strongmepherson.com
mike@strongmepherson.com
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Other Matters
Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The

supplementary statements are presented for purposes of additional analysis and are not a required part of the financial
statements. Such information is ihe responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements. The information has been subjected
to the auditing procedures applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to underlying account and other records used to prepare the
financial statements or to the financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, the information is fairly stated in
all material aspects in relation to the financial statements as a whole.

Sirory Mefheram ¢ bo

Carson City, Nevada
November 10, 2015
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MANAGEMENT'S DISCUSSION AND ANALYSIS
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MANAGEMENT'S DISCUSSION AND ANALYSIS

Our discussion and analysis of the Nevada State Board of Massage Therapists financial
condition and activities for the fiscal year ended June 30, 2015 is presented in
conjunction with the audited financial statements.

Financial Highlights

« The Board's net assets decreased by $5,095 during the current fiscal year from
the changes in financial position from the prior year. '

+ Revenue for the year was approximately $844,361 representing a minimal
decrease over fiscal year 2013/2014 primarily from licensing, background
investigations and collection of Administrative Fees.

Overview of Annual Financial Report

Management's Discussion and Analysis (MD&A) serves as an introduction to, and
should be read in conjunction with, the basic audited financial statements and
supplementary information. The MD&A represents management’s examination and
analysis of the Board's financial condition and performance. Summary financial
statement data, key financial and operational indicators used in the Board's strategic
plan, budget, and other management tools were used for this analysis.

The Boards uses, the modified accrual basis of accounting for financial statement
reporting. The financial statements have been prepared in accordance with generally
accepted accounting principles as it applies to governmental units. The financial
statements include a balance sheet; a statement of revenues, expenditures budget and
actual, and changes in fund balance, and notes to the financial statements.

The Statement of Net Assets and Governmental Balance Sheet presents the financial
position of the Board on both modified accrual basis under general fund and the full
accrual historical cost basis as net assets. This statement provides information on the
board’s assets and liabilities, with the difference reported as net assets. Overtime,
increases and decreases in net assets are one indicator of whether the financial
position of the board is improving or deteriorating.

While the Statement of Assets and Governmental Balance Sheet provides information
about the nature and amount of resources and obligations at year-end, the Statement of
Activities and Governmental Fund Revenue, Expenditures and Changes in Fund
Balance presents the results of the activities over the course of this fiscal year and
information as to how the fund balance and net assets changed during the year.

The fund balance changes under the modified accrual method when revenue is
received or the expenditure is made, while changes in net assets under the full accrual
method are recorded as soon as the underlying events giving rise to the change occurs,
regardless of the timing of the related cash flows.

STIP 00125



This statement also provides certain information about the Board's recovery of its costs.

The Notes to financial statements provide required disclosures and other information
that are essential to a full understanding of material data provided in the statements.
The notes present information about the Board's accounting policies, significant account
balances and activities, material risks, obligations, commitments, contingencies and
subsequent events, if any.

The financial statements were prepared by the Board's staff from the detailed books
and records of the Board. The financial statements were audited and adjusted, if
materiai, during the independent external audit process.

Summary of Organization and Business

The Nevada State Board of Massage Therapists was created and obtained statutory
authority in 2005. The board is regulated by Nevada Revised Statues, which also
specify the authorized activities of the Board. The Board is the licensing and regulatory
agency for the practice of Massage Therapy in the State of Nevada.

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statues (NRS) was
amended to exempt certain professional and occupational board from the state budget
act and the provisions governing the administration of state funding. The provisions of
Chapter 353 do not apply to boards created pursuant to chapters 623 to 625A,
inclusive, 628, 630 to 640A inclusive, 641 to 644, inclusive, 654 and 656 of the NRS
and the officers and employees thereof. Accordingly, the Board's budgeting and
accounting practices and procedures have been removed from the oversight of the
Department of Administration.

The Board’s financial statements are not included in the general-purpose financial
statements of the State of Nevada since the State does not exercise financial or
administrative control over the Board. This presentation is in conformance with GASB
codification Section 2100 Defining the Government Reporting Entity.

Financial Analysis:

The following comparative condensed financial statements and other selected
information serve as the key financial data for management's monitoring and planning.
Comments regarding budget-to-actual variances and year-to-year variances are
included in each section by the name of the statement or account.

Financial Condition

The Board's financial condition remains strong at year-end with adequate liquid assets.
The Current financial condition and staff capabilities are sufficient to meet anticipated

operating expenses.
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Results of Operations

Revenues: The revenue received by the Board is generated through the registration,
renewal and licensure of Massage Therapists. Total revenue received by the Board for
fiscal year 2014/2015 was $844,361 representing a $22,868 decrease from the prior

fiscal year.

The Board realized an increase within the application and license fees was atiributed
primarily to staff reduction and the continued growth the licensing of Massage Therapist

for the year end 2014/2015.

Expenses: Operating expense for fiscal year 2014/2015 was $849,793 representing a
$10,867 increase over fiscal year 2013/2014.

Final Comments

The Board is charged with and given statutory authority to provide public protection
through the licensure and regulation of Massage Therapists. The Board provides
direction of staff actions towards its mission of public protection through licensure and
disciplinary measures.

The Board has implemented a variety of changes which include the ability to maintain
two office locations in the Northern and Southern part of the State and to staffing both
offices. The staff has been directed to continue to continue seeking areas in which
operating expenses can be reduced without jeopardizing the high level of customer
service the licensees and public have come to know.

It is anticipated that revenue will continue to grow in the area of licensure renewal and
applications.

It is projected that expenses will increase within the Equipment category based the
addition of the Board's licensing software. These additions to the software will enable
Board staff to tfrack the licensing requirements more efficiently.

Through Board review of the annual budget and monthly income and expense
statements, it is expected that these tools will continue to provide the Board with
sufficient long and short term planning information.
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NEVADA STATE BOARD OF MASSAGE THERAPY

ASSETS
Cash
Accounts receivable
Prepaid expense
Capital assets, net of
accumulated depreciation

Total assets

LIABILITIES
Current liabilities

NET ASSETS
Net assets
Invested in capital assets
Unrestricted

Total net assets

CONDENSED NET ASSETS
June 30, 2015 and 2014

2015 2014
Actual Actual
Government Government
Wide Wide
$ 451,949 $ 459,294

132,833 120,671
1,508 1,508
67,423 33,227

$ 653,713 $ 614,700
$ 428200 § 384,182
67,423 33,227

$ 158,000 197,291
$ 653,713 $ 614,700
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NEVADA STATE BOARD OF MASSAGE THERAPY

CONDENSED CHANGES IN NET ASSETS

FOR THE YEARS ENDED JUNE 30, 2015 and 2014

EXPENDITURES
Onerations
Personnel
Travel
Total expenditures

PROGRAM REVENUE
Fees, licensing and permits
Other operating revenue
Total operating revenue

GENERAL REVENUE
Investment income
Total revenue
Changes in net assets

NET ASSETS
Beginning of year

End of year

2015 2014
Actual Actual
Government Government
Wide Wide

$ 304962 $ 252,059
491,809 563,470
53,022 55,131

849,793 860,660

844,361 867,229

844,361 867,229

337 377

844,698 867,606

(5,095) 6,946

230,518 223,572

$ 225423 $ 230,518
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Nevada State Board of Massage Therapists
STATEMENT OF NET ASSETS AND GOVERNMENTAL FUND BALANCE SHEET

ASSETS
Cash
Accounts receivable
Prepaid rent
Capital assets, net of
accumulated depreciation
Totatl assets

LIABILITIES
Accrued compensated absences
Accrued payroll taxes
Contract payable - InLumon
Deferred revenue
Total liabilities

FUND BALANCE / NET ASSETS
Fund balance
Unreserved, undesignated
Total liabiliies and fund balance

Net assets
Invested in capital assets
Unrestricted
Total net assets

June 30, 2015

General Adjustments Statement of

Fund (Note 8) Net Assels
3 451,949 $ 0% 451,949
132,833 132,833
1,508 0 1,508
67,423 67,423
5 586,290 67,423 653,713
22,605 0 22,605
7,836 0 7,836
18,700 0 18,700
379,149 0 379,149
428,290 0 428,290
158,000 158,000 0

$___ 586,200

67,423 67,423
158,000 158,000
$ 225,423 $ 225,423

See accompanying notes
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Nevada State Board of Massage Therapisls
STATEMENT OF ACTIVITIES AND GOVERNMENTAL FUND REVENUE, EXPENDITURES,
AND CHANGES IN FUND BALANCE

For the Year Ended June 30, 2015

EXPENDITURES
Massage board operation
Capital outlay
Total expenditures

PROGRAM REVENUE
Charges for services
Net program expenses

GENERAL REVENUE
Investment income
Excess of expenditures over revenue
Loss on disposition of assets
Change in net assets

FUND BALANCE / NET ASSETS
Beginning of year

End of year

General Adjustments Statement of
Fund Net Assets
$ 834,398 § 15,385 $ 849,793
49,592 (49,592) 0
883,990 (34,197) 849,793
844,361 0 844,361
{38,629) 34,197 (5,432)
337 0 337
(39,292) 34,197 (5,095)
0
(39,292) 34,197 (5,095)
197,292 33,226 230,518
$ 158,000 $ 67,423 §$ 225,423

See accompanying notes

STIP 00132



NOTES TO FINANCIAL STATEMENTS

STIP 00133



Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS
JUNE 30, 2015

NOTE 1 - REPORTING ENTITY AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Nevada State Board of Massage Therapists {the Board) obtained statutory authority in 2005, The
Board is regulated by the Nevada Revised Statutes, which also specify the authorized activities of the
Board. The Board is the licensing and regulatory agency for the practice of massage therapy in the State of

Nevada.

The financial statements of the Board have been prepared in accordance with generally accepted
accounting principles as applied to governmental units. The Governmental Accounting Standards Board
(GASS) is the accepted standard-setting body for establishing governmental accounting and financial

reporting principles.

The following is a summary of the more significant accounting policies.

Reporting Entity

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statutes (NRS) were amended to exempt
certain professional and occupational boards from the state budget act and the provisions governing the
administration of state funding. The provisions of Chapter 353 do not apply to boards created pursuant to
chapters 623 to 625A, inclusive, 628, 630 to 640A inclusive, 641 to 644, inclusive, 654 and 656 of the NRS
and the officers and employees thereof. Accordingly, the Board's budgeting and accounting practices and
procedures have been removed from the oversight of the Department of Administration.

The Board's financial statements are not included in the financial statements of the State of Nevada since
the State does not exercise financial or administrative control over the Board. This is in conformance with
GASS codification Section 2100, Defining the Government Reporting Entily.

Basis of Presentation

The Board is defined as a single-program special-purpose entity under GASS Statement No. 14, paragraph
131 as amended by GASB Statement No. 39. This classification allows for the preparation of GASB 34
financial statements under an optional reporting method which combines the fund and government-wide
statements into a single presentation. Under standard GASB 34 methodology, the government-wide
statement of net assets and statement of activities are presented independently from the respective fund
balance sheet and statement of revenues, expenditures, and fund balance. A reconciliation of adjustments
provided on the modified financial statements demonstrates the changes from the fund financial statements
to the government-wide financial statements in order to assist the reader in evaluating these statements.
The Board has utilized this optional method of presentation.

Fund Accounting

The general fund of the Board is used to account for the proceeds of specific revenue sources that are
iegally restricted to expenditures to be used solely for the Board's benefit. The net assets of the general
fund are restricted solely to be used by the Board to meet its obligation of licensing and regulating the
practice of public accounting in the state of Nevada.

Basis of Accounting

The government-wide financial statements are reported using the economic resources measurement focus
and the accrual basis of accounting. Revenues are recorded when earned and expenses are recorded
when a liability is incurred, regardless of the timing of related cash flows.
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2015

NOTE 1 - REPORTING ENTITY AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(Continued)

Basis of Accounting (Continued)

Governmental fund financial statements are reported using the current financial resources measurement
focus and the modified accrual basis of accounting. Revenue is recognized as soon as they are both
measurable and available. "Measurable” means the amount of the transaction can be determined and
“available” means collectable within the current period or soon enough thereafter to pay liabilities of the
current period. Expenditures generally are recorded when a liability is incurred, as under accrual

accounting.

The Board has only governmental fund types.

Budget Data

The Board prepares an annual budget. The budget is prepared on a basis similar to generally accepted
accounting principles under the modified accrual basis of accounting. All annual appropriations lapse at
fiscal year end.

Cash and Cash Equivalents

Cash is maintained in one commercial bank in Reno, Nevada. The Board does currently have a deposit
policy related to custodial credit risk.

Capital Assets

Capital assets, which include furniture, fixtures, and equipment are reported in the net asset column in the
government-wide financial statements. Capital assets are defined by the Board as assets with an initial,
individual cost of $1,000 and an estimated useful life of at least one year. Such assets are recorded at
historical cost. Donated assets are recorded at estimated fair market value at the date of donation. The
costs of normal maintenance and repairs that do not add to the value of the asset or materially extend
asset lives are expensed as incurred. Capital assets are depreciated using the straight-line method over

three to five years.

Under the modified accrual basis of accounting, acquisitions are considered expenditures in the year
purchased.

Compensated Absences

It is the Board's policy to permit empioyees to accumulate earned but unused vacation and sick pay
benefits. No liability is reported for unpaid accumulated sick leave on the genera! fund balance sheet.
Vacation pay is accrued when incurred and reported as a fund liability.

Deferred Revenue

By provisions of statute, the Board administers its licensing registration on a calendar year basis. Deferred
revenue represents revenue from the calendar year renewals that relates ratably over the next fiscal year.
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Nevada State Board Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2015

NOTE 2 - CASH

The Board maintains its checking and money market accounts in one major commercial bank. The
accounts are insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 in the
aggregate per bank for the checking accounts and $250,000 for the savings accounts.

By provisions of statutes, the Board is authorized to deposit all money in banks or savings and loan
associations located in the State of Nevada.

NOTE 3 - OPERATING LEASES

The Board currently leases office space in Reno, Nevada. The lease term began September 14, 2011, and
expires September 30, 2016. The monthly rental payment is $2,097.76 with minimal escalation clauses as
detailed in the lease occurring subsequent to year end. The following is a schedule by years of future
minimum rental payments:

Year ending June 30
2016 $25,847

Effective August 1, 2015, the Board started leasing office space in Las Vegas, NV. The lease term began

August 1, 2015 and expires July 31, 2018. The monthly rental payment is $895. with minimal escalation

clauses as detailed in the lease. The following is a schedule by years of future minimal rental payments:
Year ended June 30:

2016 $9,847.20
2017 $11,100.48
2018 $11,458.6
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2015

NOTE 4 - DEFINED BENEFIT PENSION PLAN

Plan Description. The Nevada State Board of Massage Therapists contributes to the Public Employees
Retirement System of the State of Nevada (PERS), a cost-sharing, multiple-employer defined benefit
pension plan administered by the Public Employees Relirement System of the State of Nevada. PERS
provides refirement, disability, and death benefits, including annual cost-ofliving adjustments, to plan
members and their beneficiaries. Chapter 286 of the Nevada Revised Statutes establishes the benefit
provisions provided to the participants of PERS. These benefit provisions may only be amended through
legislation. PERS issues a publicly available financial report that includes financial statements and required
supplementary information. That report may be obtained by writing to the Public Employees Retirement
System of the State of Nevada, 693 West Nye Lane, Carson City, Nevada 89703-1599 or by calling (775)

687-4200.

Funding Policy. The Board is enrolled in the employer-pay contribution plan. In this plan, the Board is
required to contribute all amounts due. The contribution requirements of plan members and the Board are
established under Chapter 286 of the Nevada Revised Statutes. The Board's contribution rate for the year
ending June 30, 2016, was 25.75%. The Board contributed $68,325 for FYE June 30, 2015.

NOTE 5 - POST EMPLOYMENT HEALTH INSURANCE BENEFITS

Legislation affords public employees of the state of Nevada (State) the opportunity to enroll, upon their
retirement, in the Public Employees Benefit Program (PEBP) health insurance plan. The legislation
obligates the State for a portion of the medical premiums for those retired employees who elect to enroll in
the PEBP heath insurance plan. There is currently one retired employee participating in this plan. The
Board has not been billed directly for its cost of this post employment retirement benefit. However, the
State is charging an annual fee to the Board based on a rate determined by the State and the budgeted
salaries of the Board. During the year ended June 30, 2015, the Board paid the State $41,884 for this
benefit. This annual cost is expected to continue and possibly increase based on future decisions by the
State to allocate post employment retirement benefits to the Board. The amount of such liability cannot be
reasonably estimated at this time.

NOTE 6 - COMPLIANCE WITH NEVADA REVISED STATUTES AND NEVADA ADMINISTRATIVE CODE

The Board conformed to all significant statutory constraints on its financial administration during the fiscal
year.

NOTE 7 - CONVERSION TO GOVERNMENT-WIDE FINANCIAL STATEMENTS

Adjustments on the face of the financial statements were made to the fund balance sheet and statement of
revenue, expenditures, and changes in fund balance in order to reconcile the fund financial statements to
the government-wide statements of net assets and activities. These adjustments detail the effect of the
capitalization of fixed assets of $170,424, of which $49,593 were current year additions and no current
year deletions, accumulated depreciation of $103,001 and depreciation expense of $15,395.

NOTE 8 - NEW ACCOUNTING PRONOUNCEMENTS

The Governmental Accounting Standards Board has issued new standards relating to other post
employment benefits which the Board has not yet implemented. Implementation is required for the year
ended June 30, 2015. At that time, the Board is expected to obtain the required information necessary to
implement the new standards from the State of Nevada Public Employees Benefits Program.
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Nevada State Board of Massage Therapists
SUPPLEMENTAL SCHEDULE OF ASSETS
JUNE 30, 2015

NOTE 9 - CAPITAL ASSETS

The Board has custodial responsibilities to the State of Nevada for furniture, fixtures and equipment acquired with
resources of the Board, The balance of furniture, fixtures and equipment at June 30 is:

2014 Increases Decreases 2015
Capital assels not being depreciated $0 $0 _$0 30
Capital assets being depreciated:
Office furniture and computers
Computers/office $95,832 $49,593 $0 $145,425
Computer software 24,999 - - 24,899
120,831 49,593 0 170,424
Less accumulated depreciation 87,605 15,395 0 103,001
Total assets being depreciated $33,226 $34,197 $0 $67.423
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REQUIRED SUPPLEMENTARY INFORMATION
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NEVADA STATE BOARD OF MASSAGE THERAPIST
STATEMENT OF REVENUE & EXPENDITURES - BUDGET AND ACTUAL
FOR THE YEAR ENDED JUNE 30, 2015
{(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED JUNE 30,2014)

2015 2014
Aclual Variance to
Original Amounts Final Budget Aclual
and Final Budgetary Favorable { Memo
Budget Basis (Unfavorable) anly)
REVENUE
Fees and fines
Administrative fines $ 20000 $ 41100 $ (21100) $§ 94,250
Renewal license fees 660,000 629,153 30,847 611,123
Application fees 50,000 65,000 (15,000) 59,560
Background investigation fees 62,500 61,959 541 56,225
Temporary license application fees - 300 (300) -
Temporary license - 150 {150) -
Verification and duplicate license - 1,160 {1,160) 2,375
Late fees 10,000 28,775 (18,775) 25,930
Mailing list 2,000 2,400 (400) 2,000
Administrative fees - 14,364 (14,364) 15,766
Investment income 337 {337) 377
Total revenue 804,500 844,698 (40,198} 867,606
EXPENDITURES
Current
Personnel services
Board salaries 25,000 22,314 (2,686) 24,680
Group insurance (PEBS) 50,400 41,884 (8,516) 58,059
Workers comp insurance 4,500 4,392 (108) 4,137
Payroll expense - -
Payroll taxes 5,365 4,356 {1,009) 5,109
PERS retirement 94,013 68,325 (25,688) 91,604
Retired employees group insurance - -
Salaries 368,000 336,956 (31,044) 368,467
Temporary services - 13,582 13,582 1414
547,278 491,808 (55,469) 563,470
Travel 54,350 53,022 1,328 55,131
Operaling
Advertising and promotion 5,000 57,542 {52,542) 26,303
Bank service charges 7.972 {7.972) 6,582
Computer equipment/software 112,750 38,992 73,758 24,924
Audit 5,000 4,900 100 4,900
Aftorney general fees 24,000 9,529 14,471 19,613
Computer maintenance 500 72 428 -
Legislative council fees 1,500 - 1,500 -
Lobbyist 24,000 24,000 - -
Pata communication charges 2,000 1,569 431 1,853
Dues/registration 4,000 614 3,386 3,830
Training & seminars 5,000 4,635 365 5,983

See accompanying notes
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NEVADA STATE BOARD OF MASSAGE THERAPIST
STATEMENT OF REVENUE & EXPENDITURES - BUDGET AND ACTUAL (CONTINUED)

FOR THE YEAR ENDED JUNE 30, 2015
{(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED JUNE 30,2014)

2015 2014
Actual Variance to
Original Amounts Final Budget Actual
and Final Budgetary Favorable ( Memo
Budget Basis {Unfavorable) only)
Equipment repair & rental 2,500 1,479 1,021 4,303
Fingerprint & background investigation 14,000 18,310 (4,310) 18,438
Hearing costs - 2,173 (2,173) 2,803
Building rent 36,700 35,844 858 36,475
Office 14,000 13,536 464 15,102
Fostage 13,000 16,520 (3.520) 13,579
Printing & reproduction 15,000 10,895 4,105 16,478
Professional fees 0 85 (85)
Telephone 9,500 7.429 2,071 10,531
Tort fund expense 2,000 1,806 194 1,806
Fines - 31,665 {(31,665) 22,878
290,450 289,567 883 236,381
Total current expenditures 892,078 834,398 (53,258) 844,982
Capital outlay
Equipment & furniture - 49,592 {49,592) 4,540
Total expenditures 892,078 883,990 8,088 849,522
Excess of expenditures
over revenue ($87,578)  ($39,202) ($32,110) __ $18,084

See accompanying notes
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REPORT ON INTERNAL CONTROL AND COMPLIANCE
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:

Danny R. Strong, CPA Members Samuel T, Cook, CPA

Edna K. Helmers, CPA INDEPENDERIFA (TR e S e S A5 P ERNAL CONTROL ~ Michael L. Williams, CPA
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER .

5865 Tyrane Rd., Sule 102 MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS Carony st 2 Sect

Reno, NV 89502 PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS %75 (7‘%’) 88231‘6’(']

Tele. (775) 826-9400

Fax (775)826-9266 Fax (775) 882-4531

To the Members of the Board
Nevada State of Massage Therapists

We have audited the financial statements of the Nevada State Board of Therapists, as of and for
the year ended June 30, 2015, and have issued our report thereon dated November 10, 2015. We
conducted our audit in accordance with auditing standards generaily accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States.

Internal Control over Financial Reporting

In planning and performing our audit, we considered the Nevada State Board of Therapist's internal
control over financial reporting in order to determine our auditing procedures for the purpose of
expressing our opinion on the financial statements and not to provide assurance on the internal
control over financial reporting. Our consideration of the internal contro! over financial reporting
would not necessarily disclose all matters in the internal contro! over financial reporting that might
be material weaknesses. A material weakness is a reportable condition in which the design or
operation of one or more of the internal control components does not reduce to a relatively low level
the risk that misstatements in amounts that would be material in relation to the financial statements
being audited may occur and not be detected within a timely period by employees in the normal
course of performing their assigned functions. We noted no matters involving the internal control
over financial reporting and its operation that we consider to be material weaknesses.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Nevada State Board of Therapist's
financial statements are free of material misstatements, we performed tests of its compliance with
certain provisions of laws, regulations, contracts and grant agreements, noncompliance with which
could have a direct and material effect on the determination of financial statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our
audit and, accordingly, we do not express such an opinion. The results of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Government

Auditing Standards,

This report is intended solely for the information and use of the Board members and management
and is not intended to be and should not be used by anyone other than these specified parties.

enin [o
Carson City, Nevada Sae 0-\3, Mefh
November 10, 2015

sam@strongmcpherson.com
mike@strongmepherson.com
STIP 00143
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Board Meeting
August 28, 2015

ITEM: # 8 Fiscal Report Discuss/Review/Approve
Budget and Budget Iltems (For Possible Action)

a. 2015 Year To Date Budget — Approve to send to Audit
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11/02/17
Accrual Basis

Nevada Board of Massage Therapists

July 2014 through June 2015

Profit & Loss

Jul 14 - Jun 15
Ordinary Income/Expense
Income
Administrative Fee 14,034.44
Administrative Fine 38,600.00
APPLICATION FEE 65,000.00
BACKGROUND INVESTIGATION FEES 61,959.02
Duplicate License Fee 1,705.00
LATE FEE 28,800.00
LICENSE FEE 651,610.00
Mailing List 2,400.00
Returned Check Charges 50.00
TEMP LICENSE APP FEE 300.00
TEMP LICENSE FEE 150.00
Verificaton Fee 1,160.00
Total Income 865,768.46
Gross Profit 865,768.46
Expense
EXPENSE
Advertising & Promotions 57,542.00
Bank Service Charges 7,971.92
CONTRACT SERVICE
A - ATTORNEY 9,628.70
B - AUDIT 4,900.00
C - Software 60,029.74
D - COMPUTER MAINT. 72.15
F - Lobbyist 24,000.00
Total CONTRACT SERVICE 98,530.59
DEPRECIATION 15,395.00
DUES / REGISTRATION 614.00
EDUCATION TRAINING & SEMINARS 4,635.00
EITS DATA COM. CHARGES 1,569.70
EQUIPMENT REPAIR & RENTAL 1,478.50
FINGERPRINT AND BACKGROUND INV 18,309.73
Hearing Cost 2,173.26
INSURANCE EXPENSE TORT FUND 1,805.70
NON-STATE OWNED BLDG 35,843.99
OFFICE EXPENSE 7,609.05
OFFICE SUPPLIES 7,909.33
POSTAGE & DELIVERY 16,520.39
PRINTING & REPRODUCTION 10,894.69
PROFESSIONAL FEES 85.00
TELEPHONE 7,428.83
Total EXPENSE 296,316.68
FINE ORDERED BY THE BOARD 31,015.01
IN-STATE TRAVEL
AIRFARE 13,475.42
CAR RENTAL 1,649.14
HOTEL 10,485.29
MEALS & ENTERTAINMENT 6,546.35
MILEAGE 6,310.86
PARKING 533.00
PER DIEM 5,957.43
IN-STATE TRAVEL - Other 0.00
Total IN-STATE TRAVEL 44,957.49

Page 1
STIP 00148



4:26 PM Nevada Board of Massage Therapists

11102117 Profit & Loss
Accrual Basis July 2014 through June 2015

OUT OF STATE TRAVEL
Airfare
HOTEL
MEALS & ENTERTAINMENT
PER DIEM
TAXI

Total OUT OF STATE TRAVEL

SALARIES
BOARD SALARIES
GROUP INSURANCE (PEBS)
INDUSTRIAL INSURANCE
MEDICARE
PAYROLL EXPENSE
PERS
RETIREMENT (PERS)
TEMP SERVICES

Total SALARIES
Total Expense
Net Ordinary Income

Other Income/Expense
Other Income
Interest Income

Total Other Income
Net Other Income

Net Income

Jul 14 -Jun 15

3,285.62
3,236.32
214.48
955.00
376.00

8,067.42

21,713.75
41,883.82
4,391.50
4,356.09
328,383.31
4,870.01
63,455.23
13,582.39

482,636.10
862,992.70
2,775.76

336.53
336.53
336.53
3,112.29

STIP 00149
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:
Danny R. Strong, CPA Members Samuel T. Cook, CPA
Edna K. Helmers, CPA American Institute of Certified Public Accountants Michael L. Williams, CPA
5865 Tyrone Rd., Suite 102 901 East 2nd Street
Reno, NV 89502 Carson City, NV 89701
Tele. (775) 826-9400 Tele. (775) 882-4460
Fax (775) 826-9266 Fax (775) 882-4531

INDEPENDENT AUDITOR'S REPORT

To The Members of the Board
Nevada State Board of Massage Therapist
Reno, Nevada

We have audited the accompanying financial statements of Nevada State Board of Massage Therapist as of June 30,
2016 as listed in the table of contents.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with
accounting principles generally accepted in the United States of America; this includes the design, implementation, and
maintenance of internal control relevant to the preparation and fair presentation of financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with auditing standards generally accepted in the United States of America and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Controller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the
auditor considers internal control relevant to the entity's preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial statements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position of
Nevada State Board of Massage Therapist as of June 30, 2016 and the respective changes in the financial position for
the year then ended in accordance with accounting principles generally accepted in the United States of America.

danny@strongmepherson.com sam@strongmcpherson.com
edna@strongmcpherson.com mike@strongmepherson.com
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Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The
supplementary statements are presented for purposes of additional analysis and are not a required part of the financial
statements. Such information is the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements. The information has been subjected
to the auditing procedures applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to underlying account and other records used to prepare the
financial statements or to the financial statements themselves, and other additional procedures in accordance with
auditing standards generally accepted in the United States of America. In our opinion, the information is fairly stated in
all material aspects in relation to the financial statements as a whole.

$ Amg Metheasn, ¢ b2

Carson City, Nevada
November 18, 2016
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MANAGEMENT'’S DISCUSSION AND ANALYSIS

Our discussion and analysis of the Nevada State Board of Massage Therapists (Board)
financial condition and activities for the fiscal year ended June 30, 2016 is presented in
conjunction with the audited financial statements.

Financial Highlights

e The Board’s net assets increased by $125,429 during the current fiscal year from
the changes in financial position from the prior year. -

e Revenue for the year was approximately $921,079 representmg an increase over
fiscal year 2014/2015 primarily from licensing, background investigations and
collection of Administrative Fees.

Overview of Annual Financial Report

Management's Discussion and Analysis (MD&A) serves as an introduction to, and
should be read in conjunction with, the basic audited financial statements and
supplementary information. The MD&A represents management’s examination and
analysis of the Board’s financial condition and performance. Summary financial
statement data, key financial and operational indicators used in the Board’s strategic
plan, budget, and other management tools were used for this analysis. :

The Board uses, the modified accrual basis of accounting for financial statement
reporting. The financial statements have been prepared in accordance with generally

"accepted accounting principles as it applies to governmental units. The financial
statements include a balance sheet, a statement of revenues, expenditures budget and
actual, and changes in fund balance, and notes to the financial statements.

The Statement of Net Assets and Governmental Balance Sheet presents the financial
position of the Board on both modified accrual basis under general fund and the full
accrual historical cost basis as net assets. This statement provides information on the
Board’s assets and liabilities, with the difference reported as net assets. Overtime,
increases and decreases in net assets are one indicator of whether the financial

position of the board is improving or deteriorating.

While the Statement of Assets and Governmental Balance Sheet provides information
about the nature and amount of resources and obligations at year-end, the Statement of
Activities and Governmental Fund Revenue, Expenditures and Changes in Fund '
Balance presents the results of the activities over the course of this fiscal year and
information as to how the fund balance and net assets changed durmg the year.

The fund balance changes under the modified accrual method when revenue is
received or the expenditure is made, while changes in net assets under the full accrual
method are recorded as soon as the underlying events giving rise to the change occurs,
regardless of the timing of the related cash flows.
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This statement also provides certain information about the Board's recovery of its costs.

The Notes to financial statements provide required disclosures and other information
that are essential to a full understanding of material data provided in the statements.
The notes present information about the Board’s accounting policies, significant account
balances and activities, material risks, obligations, commitments, contingencies and

Vsubsequent events, if any.

The financial statements were prepared by the Board’s staff from the detailed books
“and records of the Board. The financial statements were audited and adjusted if
material, during the mdependent external audit process.

Summary of Organization and Business

The Nevada State Board of Massage Therapists was created and obtained statutory
authority in 2005. The board is regulated by Nevada Revised Statues, which also
specify the authorized activities of the Board. The Board is the licensing and regulatory
agency for the practice of Massage Therapy in the State of Nevada.

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statues (NRS) was
amended to exempt certain professional and occupational board from the state budget
act and the provisions governing the administration of state funding. The provisions of
Chapter 353 do not apply to boards created pursuant to chapters 623 to 625A,
inclusive, 628, 630 to 640A inclusive, 641 to 644, inclusive, 654 and 656 of the NRS

. and the officers and employees thereof. Accordingly, the Board's budgeting and
accounting practices and procedures have been removed from the oversight of the

Department of Administration.

The Board's financial statements are not included in the general-purpose financial
statements of the State of Nevada since the State does not exercise financial or
administrative control over the Board. This presentation is in conformance with GASB
codification Section 2100 Defining the Government Reporting Entity. '

Financial Analysis

The following comparative condensed financial statements and other selected
information serve as the key financial data for management's monitoring and planning.
Comments regarding budget-to-actual variances and year-to-year variances are
included in each section by the name of the statement or account.

Financial Condition

‘The Board's financial condition remains strong at year-end with adequate liquid assets.
The current financial condition and staff capabilities are sufficient to meet anticipated

operating expenses.
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Results of Operations

Revenues: The revenue received by the Board is generated through the registration,
renewal and licensure of Massage Therapists. Total revenue received by the Board for
fiscal year 2015/2016 was $921,079 representing a $76,381 increase from the prior

fiscal year.

The Board realized an increase within the application and license fees attributed
primarily to the continued growth in the volume of licensees for fiscal year 2015/2016. It
is anticipated that revenue will continue to grow in the area of licensure renewal and
applications as economic recovery continues and service industries see growth through
their support of an increased workforce throughout the State. ' ’

Expenses: Operafing expense for fiscal year 2015/2016 was $779,614 representing a
$1,598 decrease over fiscal year 2014/2015.

Final Comments

The Board is charged with and given statutory authorfty to provide public protection
through the licensure and regulation of Massage Therapists. The Board provides
direction of staff actions towards its mission of public protection through licensure and

disciplinary measures.

The Board continues implementing improvements to efficiently carry out the duties
necessary to ensure the primary function throughout the state is maintained. The staff
has been directed to seeking areas in which operating expenses can be reduced while
enhancing customer service to both the licensees and the public. '

The Board has specifically addressed the streamlining of operations and procedures

~ during 2016 to improve efficiencies and enhance overall performance with the primary
goal of working to protect the health, safety and welfare of the public. Continued long

and short-term planning information maintained through Board review of the annual and

monthly budgetary performance, strategic planning, and continual reassessment allows

- the Board to evaluate effective practices and ensure public safety within the industry is

provided through the regulatory process.
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NEVADA STATE BOARD OF MASSAGE THERAPY

ASSETS
Cash
Accounts receivable
Prepaid expense
Capital assets, net of
accumulated depreciation

Total assets

LIABILITIES
Current liabilities

NET ASSETS
Net assets oo
Invested in capital assets
Unrestricted -

Total net assets

CONDENSED NET ASSETS
June 30, 2016 and 2015

2015

2016 -

Actual Actual
Government Government
Wide Wide
$ 589515 $ 451,949

131,535 132,833
1,508 1,508
57,946 67,423

$ 780504 $ .653,713
$ 429619 $ 428,290
57,946 . 67,423
292,939 158,000

$ 780504 $ 653,713
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NEVADA STATE BOARD OF MASSAGE THERAPY

CONDENSED CHANGES IN NET ASSETS

FOR THE YEARS ENDED JUNE 30, 2016 and 2015

EXPENDITURES
Operations
Personnel
Travel

Total expenditures

PROGRAM REVENUE
Fees, licensing and permits
Other operating revenue
Total operating revenue

GENERAL REVENUE
Investment income
Total revenue
Changes in net assets

NET ASSETS
Beginning of year

End of year

2016
Actual

2015
Actual

Government Government

Wide

Wide

$ 231,265 $ 304,962

527,157 491,809
37,544 53,022
795,966 849,793
921,079 844,361
921,079 844,361
349 337

921,428 844,698
125,462 (5,095)
225423 230,518

§ 350,885 $ 225,423
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Nevada State Board of Massage Therapists
STATEMENT OF NET ASSETS AND GOVERNMENTAL FUND BALANCE SHEET
June 30, 2016

General Adjustments Statement of
ASSETS Fund (Note 8) “Net Assets
Cash ' % 589,515 $ : 0% 589,615
Accounts receivable 131,535 0 131,535
- Prepaid rent ' 1,608 -0 : 1,508
Capital assets, netof . - ‘ 0o
accumulated depreciation- 57,946 57,946
Total assets $ - 722558 57,946 780,504
LIABILITIES
Accrued compensated absénces . 8,888 0 - 18,888
Accrued payroll taxes : 8,804 0 8,804
Accounts payable 6,577 . 0 6,577 .
Deferred revenue 405,350 0 405,350
Total liabilities 429,619 0 429,619
FUND BALANCE / NET ASSETS
Fund balance '
Unreserved, undesignated - , 292,939 292,939 0
Total liabilities and fund balance $ 722,658 ,
Net assets
Invested in capital assets : . : 57,946 57,946
Unrestricted ' . : L 292,939
Total net assets : $ 57,046 $ 350,885

. The accompanying notes are an integral part of the financial statemets
-8-
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Nevada State Board of Massage Therapists
STATEMENT OF ACTIVITIES AND GOVERNMENTAL FUND REVENUE, EXPENDITURES, -
AND CHANGES IN FUND BALANCE

For the Year Ended June 30, 2016

EXPENDITURES
Massage board operation
Capital outlay v
Total expenditures

3

PROGRAM REVENUE
Charges for services
Net program expenses

GENERAL REVENUE
Investment income '
Excess of revenue over expenditures
Change in net assets

FUND BALANCE / NET ASSETS
Beginning of year

End of year

$

The accompanying notes are an integral part of the financial statemets

-0-

General Adjustments Statement of
Fund ‘ - -Net Assets
779,614 $ 16,352 $ 795,966
6,875. - - - (6,875) 0 -
786,489 9,477 795,966
921,079 0 921,079
134,590 (9,477) 125,113
349 0 349
134,939 (9,477) 125,462
134,939 (9,477) 125,462
158,000 67,423 225,423
292,939 $- 57,946 $ 350,885
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS
"~ JUNE 30, 2016

NOTE 1 - REPORTING ENTITY AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The Nevada State Board of Massage Therapists (the Board) obtained statutory authority in 2005. The
Board is regulated by the Nevada Revised Statutes, which also specify the authorized activities of the
Board. The Board is the licensing and regulatory agency for the practice of massage therapy in the State of

Nevada. '

The financial statements of the Board have been prepared in accordance with generally accepted
accounting principles as applied to governmental units. The Governmental Accounting Standards Board
(GASS) is the accepted standard-setting body for establishing governmental accounting and financial

reporting principles.

The following is a summary of the more significant accounting policies.

Reporting Entity

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statutes (NRS) were amended to exempt
certain professional and occupational boards from the state budget act and the provisions governing the
. administration of state funding. The provisions of Chapter 353 do not apply to boards created pursuant to

chapters 623 to 625A, inclusive, 628, 630 to 640A inclusive, 641 to 644, inclusive, 654 and 656 of the NRS
and the officers and employees thereof.. Accordingly, the Board's budgeting and accounting practices and
procedures have been removed from the oversight of the Department of Administration.

The Board's financial statements are not included in ihe ﬁna'ncial’ statements of the State of NeVada since
the State does not exercise financial or administrative control over the Board. This is in conformance with
GASS codification Section 2100, Defining the Government Reporting Entity.

Basis of Presentation

The Board is defined as a single-program special-purpose entity under GASS Statement No. 14, paragraph
131 as amended by GASB Statement No. 39. This classification allows for the preparation of GASB 34
financial statements under an optional reporting method which combines the fund and government-wide
statements into a single presentation. Under standard GASB 34 methodology, the government-wide
statement of net assets and statement of activities are presented independently from the respective fund
balance sheet and statement of revenues, expenditures, and fund balance. A reconciliation of adjustments
provided on the modified financial statements demonstrates the changes from the fund financial statements
to the government-wide financial statements in order to assist the reader in evaluating these statements.
The Board has utilized this optional method of presentation.

Fund Accounting

The general fund of the Board is used to account for the proceeds of specific revenue sources that are
legally restricted to expenditures to be used solely for the Board's benefit. The net assets of the general
fund are restricted solely to be used by the Board to meet its obligation of licensing and regulating the

practice of massage therapy in the state of Nevada. '

Basis of Accounting

The government-wide financial statements are reported using the economic resources measurement focus
and the accrual basis of accounting. Revenues are recorded when earned and expenses are recorded

when a liability is incurred, regardless of the timing of related cash flows.
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2016

NOTE 1 - REPORTING ENTITY AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(Contlnued)

Basis of Accounting (Continued)

Governmental fund financial statements are reported using the current financial resources measurement
focus and the modified accrual basis of accounting. Revenue is recognized as soon as they are both
measurable and available. “Measurable" means the amount of the transactiori.can be determined and
“available” means collectable within the current period or soon enough thereafter to pay liabilities of the
current period. Expenditures generally are recorded when a liability is incurred, as under accrual

accounting.
The Board has only governmental fund types.

Budget Data

" The Board prepares an annual budget. The budget is prepared on a basis similar to generally accepted
. accounting principles under the modified accrual basis of accounting. All annual appropriations lapse at

fiscal year end.

Cash and Cash Equivalents

Cash is maintained in one commercial bank in Reno, Nevada. The Board does have a deposit pohcy
related to custodial credit risk.

Capital Assets

Capital assets, which include furniture, fixtures, and equipment are reported in the net asset column in the
government-wide financial statements. Capital assets are defined by the Board as assets with an initial,
individual cost of $1,000 and an estimated useful life of at least one year. Such assets are recorded at
historical cost. Donated assets are recorded at estimated fair market value at the date of donation. The
costs of normal maintenance and repairs that do not add to the value of the asset or materially extend
asset lives are expensed as mcurred Capital assets are depreciated using the straight-line method over

three to five years.
Under the modified accrual basis of accounting, acquisitions are considered expenditures in the year
purchased.

Compensated Absences

It is the Board's policy to permit employees to accumulate earned but unused vacation and sick pay
benefits. No liability is reported for unpaid accumulated sick leave on the general fund balance sheet.
Vacation pay is accrued when incurred and reported as a fund liability. .

Deferred Revenue

By provisions of statute, the Board administers its licensing registration on a calendar year basis. Deferred
revenue represents revenue from the calendar year renewals that relates ratably over the next fiscal year.
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Nevada State Board Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2016

NOTE 2 - CASH

_ The Board maintains its -checking and money h1arke,t-accounts in one major commercial bank. The
accounts are insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 in the
aggregate per bank for the checking accounts and $250,000 for the savings accounts.

By provisions of statutes, the Board is authorized to deposit all money in banks or savings and loan
associations located in the State of Nevada. : :

NOTE 3 ~ OPERATING LEASES

The Board currently leases office space in Reno, Nevada. The lease term began September 14, 201 1, and
expires September 30, 2016 and renewed for 5 years effective October 1, 2016. The monthly rental
payment is $2,341.25 with annual escalation rate of 3%. The following is a schedule by years of future
minimum rental payments: 4 : '

Year ended June 30:

2017 $28,095.00,
2018 $28,994.04
2019 - $29,893.08
2020 _ $30792.12

2021 $31,691.16

Effective August 1, 2015, the Board started leasing office space in Las Vegas, NV. The lease term began

August 1, 2015 and expires July 31, 2018. The monthly rental payment is $895. with minimal escalation

clauses as detailed in the lease. The following is a schedule by years of future minimal rental payments:
Year ended June 30: . :

2017 $11,100.48
2018 $11,458.60
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Nevada State Board of Massage Therapists
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
JUNE 30, 2016

NOTE 4 - DEFINED BENEFIT PENSION PLAN

Plan Description. The Nevada State Board of Massage Therapists contributes to the Public Employees
Retirement System of the State of Nevada (PERS), a cost-sharing, multiple-employer defined benefit
pension plan administered by the Public Employees Retirement System of the State of Nevada. PERS
provides retirement, disability, and death benefits, including annual cost-of-living adjustments, to plan
members and their beneficiaries. Chapter 286 of the Nevada Revised Statutes establishes the benefit
provisions provided to the participants of PERS. These benefit provisions may only be amended through
_legislation. PERS issues a publicly available financial report that includes financial statements and required
supplementary information. That report may be obtained by writing to the Public Employees Retirement .
System of the State of Nevada, 693 West Nye Lane, Carson City, Nevada 89703-1599 or by calling (775)

687-4200.

Funding Policy. The Board is enrolled in the employer-pay contribution plan. In this plan, the Board is

required to contribute all amounts due. The contribution requirements of plan members and the Board are
established under Chapter 286 of the Nevada Revised Statutes. The Board's contribution rate for.the year.
ending June 30, 2016, was 28.00%. The Board contributed $68,325 for FYE June 30, 2016. '

NOTE 5 - POST EMPLOYMENT HEALTH INSURANCE BENEFITS

Legislation affords public employees of the state of Nevada (State) the opportunity to enroll, upon their
retirement, in the Public Employees Benefit Program (PEBP) heaith insurance plan. The legislation
obligates the State for a portion of the medical premiums for those retired employees who elect to enroll in
the PEBP health insurance plan. The state is charging an annual fee to the Board based on a rate
determined by the State and the budgeted salaries of the Board. During the year ended June 30, 2016, the
Board paid the State $41,884 for this benefit. This annual cost is expected to continue and possibly
increase based on future decisions by the State to allocate post employment retirement benefits to the
~ Board. The amount of such liability cannot be reasonably estimated at this time.

NOTE 6 - COMPLIANCE WITH NEVADA REVISED STATUTES AND NEVADA ADMINISTRATIVE CODE

The Board conformed to all signiﬁcant statutory constraints on its financial administration during the, fiscal ..
year. ‘

NOTE 7 - CONVERSION TO GOVERNMENT-WIDE FINANCIAL STATEMENTS

Adjustments on the face of the financial statements were made to the fund balance sheet and statement of
revenue, expenditures, and changes in fund balance in order to reconcile the fund financial statements to -
the government-wide statements of net assets and activities. These adjustments detail the effect of the
capitalization of fixed assets of $152,300, of which $6,875 were current year additions and current year
deletions of $25,000, accumulated depreciation of $94,354 and depreciation expense of $16,352.

NOTE 8 - NEW ACCOUNTING PRONOUNCEMENTS
The Governmental Accounting Standards Board has issued new standards relating to other post
employment benefits which the Board has not yet implemented. Implementation is required for the year

ended June 30, 2016. At that time, the Board is expected to obtain the required information necessary to
- implement the new standards from the State of Nevada Public Employees Benefits Program.

STIP 00167



Nevada State Board of Massage Therapists
SUPPLEMENTAL SCHEDULE OF ASSETS
JUNE 30, 2016

NOTE 9 — CAPITAL ASSETS

The Board has custodial responsibilities to the State of Nevada for furniture, fixtures and equipment aéquired with
resources of the Board. The balance of furniture, fixtures and equipment at June 30 is:

2015 Increases Decreases 2016
Capftal assets ﬁot being deprecfaled - $0 ' $0 _ $0 30
. Capital assets being depreciated:
" " Office furniture and computers
Computers/office . $145425 $6,875 $0 $152,300
Computer software 24999 - - 24,909 0 -

. 170,424 . 6,875 24,999 - 152,300

Less accumulated depreciation | ‘ 103.001 ' 16.'35_2. 24,999 94,354

Total assets being depreciated | $67.423 $(9.477) $0 $57.946
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NEVADA STATE BOARD OF MASSAGE THERAPIST
. STATEMENT OF REVENUE & EXPENDITURES - BUDGET AND ACTUAL
FOR THE YEAR ENDED JUNE 30, 2016
(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED JUNE 30,2015)

2016 2015
Actual Variance to ’
Original Amounts Final Budget Actual
and Final Budgetary Favorable (Memo
Budget Basis (Unfavorable) only)
REVENUE
Fees and fines
Administrative fines . $ - $ 33800 $ 33800 $ 41,100
Renewal license fees 660,000 655,849 (4,151) 629,153
Application fees 50,000 81,035 31,035 65,000
Background investigation fees 62,500 96,020 33,520 61,959
Temporary license application fees - 200 200 300
Temporary license - 100 100 . 150
Verification and duplicate license - 2,820 2820 1,160
Late fees 10,000 34,850 24850 - 28,775
Mailing list 2,000 3,400 1,400 2,400
Administrative fees 10,000 13,005 3,005 14,364
Investment income - 349 . 349 337
Total revenue 794,500 921,428 126,928 844,698
EXPENDITURES
Current .
Personnel services .
Board salaries 28,000 21,271 6,729 22,314
Group insurance (PEBS) 58,800 48,511 10,289 41,884
Workers comp insurance ' 4,800 . 4,816 84 4,392
Payroll expense - - - -
Payroll taxes } 5510 - 4,841 669 4,356
PERS retirement - 102,200 93,300 8,900 68,325
Retired employees group insurance - - - '
Salaries - 380,000 349,119 30,881 336,956
Temporary services - 5,299 (5,299) 13,582
' 579,410 527,157 52,253 491,809
Travel 57,612 37,544 20,068 53,022
.Operating :
Advertising and promotion - - - 57,542
Bank service charges . ) 7,000 6,576 : 424 7,972
Computer equipment/software 63,000 8,994 54,006 38,992
Audit : 5,000 4,800 100 4,900
Attorney general fees 20,000 11,823 8,177 9,529
Computer maintenance 500 2,595 (2,095) 72
Legislative council fees 1,500 1,500 -
Lobbyist 12,000 13,000 (1,000) - 24,000
Data communication charges 19,500 13,706 5,794 1,569
Dues/registration : 2,000 1,099 901 614
Training & seminars 4,000 1,720 2,280 4,635

-156-
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NEVADA STATE BOARD OF MASSAGE THERAPIST
STATEMENT OF REVENUE & EXPENDITURES - BUDGET AND ACTUAL (CONTINUED)
FOR THE YEAR ENDED JUNE 30, 2016
(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED JUNE 30,2015)

2016 2015
Actual Varianceto
Original Amounts Final Budget Actual
and Final Budgetary Favorable - (Memo

Budget Basis (Unfavorable) only)

Equipment repair & rental -, 2,000 1,924 76 1,479

Fingerprint & background investigation 14,000 23,408 (9,408) 18,310

Hearing costs - - 1,325 (1,325) 2173

Building rent 36,700 39,730 (3.030) 35,844

Office . ' 16,000 11,205 4,795 13,536

Postage . ' © 12,000 16,851 (4851) - 16,520

Printing & reproductnon - 15,000 11,985 3,015 10,895

Professional fees - 300 (300) 85

Telephone . 12,000 15,179 (3.179) - 7,429

Tort fund expense 2,000 1,735 265 1,806

Fines - 26,858 (26,858) 31,665

_ : 244,200 214,913 29,287 236,381
Total current expenditures 881,222 779,614 101,608 781,212
Capital outiay _ : , _

Equipment & furniture - 6,875 (6,875) 49,592
Total expenditures 881,222 786,489 94,733 830,804
Excess of expenditures -

‘over revenue . ($86,722) $134,939 $221,661 $13,894
-16-
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:
Danny R. Strong, CPA Members Samuel T. Cook, CPA
Edna K. Helmers. CPA American Institute of Certified Public Accountants Michael L. Williams. CPA
5865 Tyrone Rd., Suite 102 901 East 2nd Street
Reno, NV 89502 Carson City, NV 89701
Tele. (775) 826-9400 . Tele. (775) 882-4460
Fax lm"‘;\!l\flh-‘}ll':(l INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL Fax (775)882-4531

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER
MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS
PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Members of the Board
State Board of Massage Therapists

We have audited the financial statements of the Nevada State Board of Massage Therapists, as of
and for the year ended June 30, 2016, and have issued our report thereon dated November 18,
2016. We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States.

Internal Control over Financial Reporting

In planning and performing our audit, we considered the Nevada State Board of Massage
Therapist's internal control over financial reporting in order to determine our auditing procedures for
the purpose of expressing our opinion on the financial statements and not to provide assurance on
the internal control over financial reporting. Our consideration of the internal control over financial
reporting would not necessarily disclose all matters in the internal control over financial reporting
that might be material weaknesses. A material weakness is a reportable condition in which the
design or operation of one or more of the internal control components does not reduce to a
relatively low level the risk that misstatements in amounts that would be material in relation to the
financial statements being audited may occur and not be detected within a timely period by
employees in the normal course of performing their assigned functions. We noted no matters
involving the internal control over financial reporting and its operation that we consider to be
material weaknesses.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Nevada State Board of Massage
Therapist's financial statements are free of material misstatements, we performed tests of its
compliance with certain provisions of laws, regulations, contracts and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit and, accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

This report is intended solely for the information and use of the Board members and management
and is not intended to be and should not be used by anyone other than these specified parties.

gwhj Mefhenson ¢ Lo
Carson City, Nevada
November 18, 2016

danny@strongmcepherson.com sam@strongmepherson.com
1 e ik =
edna@strongmepherson.com mike@strongmepherson.com
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NEVADA STATE BOARD OF

MASSAGE THERAPISTS
FY 2016 Budget vs. Actual

NSBMT FY 2016 Budget vs. Actual 8/13/2016
Actual
Budget Projected
REVENUE FY 2016 July Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Total Variance
ADMINISTRATIVE FEE 10,000.00 192.50 1,532.50 750.00 1,700.00 1,982.50 932.50 250.00 1,932.50 150.00 3,000.00 582.50 13,005.00 (3,005.00)
ADMINISTRATIVE FINE - 500.00 5,350.00 4,150.00 1,350.00 3,200.00 6,300.00 600.00 | 10,850.00 1,500.00 33,800.00 [ (33,800.00)
APPLICATION 50,000.00 3,490.00 4,515.00 1,830.00 7,320.00 8,850.00 [ 10,290.00 7,215.00 5,140.00 8,270.00 3,145.00 [ 13,415.00 7,555.00 81,035.00 | (31,035.00)
BACKGROUND INVESTIGATION FEES 62,500.00 3,595.01 3,725.00 1,825.00 8,125.00 | 10,875.00 | 12,750.00 9,250.00 6,250.00 10,375.00 3,750.00 [ 16,125.00 9,375.00 96,020.01 | (33,520.01)
DUPLICATE LICENSE FEE - 45.00 90.00 45.00 90.00 45.00 90.00 90.00 225.00 45.00 180.00 135.00 1,080.00 (1,080.00)
LATE FEES 10,000.00 2,350.00 3,875.00 2,950.00 1,950.00 2,625.00 2,325.00 2,875.00 2,850.00 4,625.00 3,550.00 1,100.00 3,750.00 34,825.00 [ (24,825.00)
LICENSE FEE 660,000.00 53,550.00 52,200.00 | 36,900.00 | 46,350.00 | 43,200.00 | 50,850.00 | 51,450.00 [ 56,100.00 73,800.00 | 62,400.00 | 71,100.00 | 84,150.00 | 682,050.00 | (22,050.00)
MAILING LIST 2,000.00 200.00 400.00 400.00 400.00 200.00 400.00 200.00 400.00 600.00 200.00 3,400.00 (1,400.00)
TEMP LICENSE APP FEE - 100.00 100.00 200.00 (200.00)
TEMP LICENSE FEE - 50.00 50.00 100.00 (100.00)
VERIFICATION FEE - 150.00 100.00 60.00 170.00 100.00 80.00 50.00 140.00 150.00 110.00 90.00 140.00 1,340.00 (1,340.00)
RETURNED CHECK FEE 400.00 - 400.00 (400.00)
INTEREST - 26.21 26.22 25.37 25.68 26.65 26.81 27.32 31.27 31.29 29.29 34.65 38.35 349.11 (349.11)
TOTAL REVENUE/INCOME | 794,500.00 64,098.72 71,813.72| 4478537 | 64,430.68 | 72,121.65| 79,944.31| 75399.82| 71,051.27 | 106,108.79 | 74,379.29 | 115,894.65 | 107,575.85 | 947,604.12 | (153,104.12)
Budget Projected
EXPENSES FY 2016 July Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Total Variance
OPERATING
ADVERSING & PROMOTIONS
ATTORNEY GENERAL 29.07 29.07 (29.07)
BANK SERVICE CHARGES 7,000.00 750.41 274.20 568.64 744.09 402.21 338.22 365.76 438.48 495.32 1,165.76 162.61 870.28 6,575.98 424.02
COMPUTER EQUIPMENT/SOFTWARE 63,000.00 - 63,000.00
CONTRACT SERVICES - A (Attorney) 20,000.00 1,222.47 654.12 206.96 609.89 1,770.00 1,240.00 2,460.00 2,210.00 780.00 669.31 11,822.75 8,177.25
CONTRACT SERVICES - B (Audit) 5,000.00 4,900.00 4,900.00 100.00
CONTRACT SERVICES - C (Software) 7,580.52 269.99 180.00 180.00 180.00 201.50 401.99 8,994.00 (8,994.00)
CONTRACT SERVICES - D (Comp. Maint) 500.00 2,295.64 299.06 2,594.70 (2,094.70)
CONTRACT SERVICES - E (LCB) 1,500.00 - 1,500.00
CONTRACT SERVICES - F (LOBBYIST) 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 2,000.00 1,000.00 1,000.00 13,000.00 (1,000.00)
DolT DATA COMM. CHARGES 19,500.00 242.04 2,237.74 1,365.33 1,225.14 1,321.75 1,067.55 1,349.81 1,208.68 1,212.16 1,215.64 1,260.17 13,706.01 5,793.99
DolT TELEPHONE & DATA WIR - - -
DUES/REGISTRATION 2,000.00 99.00 275.00 475.00 250.00 1,099.00 901.00
EDUCATIONAL TRAINING & SEMINARS 4,000.00 1,485.00 235.00 1,720.00 2,280.00
EQUIPMENT REPAIR & RENTAL 2,000.00 217.49 368.24 302.50 300.00 55.00 598.50 82.50 1,924.23 75.77
FINGERPRINT AND BACKGROUND INV 14,000.00 1,588.75 1,593.25 1,027.50 952.00 1,885.75 1,751.00 1,336.50 3,000.25 1,793.00 2,534.50 2,753.00 3,192.75 23,408.25 (9,408.25)
HEARING COST - 32.50 32.50 225.00 32.50 533.50 436.20 32.50 1,324.70 (1,324.70)
INSURANCE EXPENSE STATE TORT FUND 2,000.00 1,735.05 1,735.05 264.95
NON-STATE OWNED BLDG 36,700.00 3,048.95 3,048.95 3,474.11 2,210.14 3,149.89 3,050.39 3,050.39 3,170.89 3,105.34 6,210.68 3,105.34 3,105.34 39,730.41 (3,030.41)
OFFICE EXPENSE 8,000.00 (719.24) 548.24 1,451.66 2,771.38 1,706.22 3M17.21 407.56 842.32 2,205.57 865.53 1,777.94 2,161.12 14,335.51 (6,335.51)
OFFICE SUPPLIES 8,000.00 801.45 352.34 1,420.12 675.54 195.69 4,414.01 321.45 66.66 242.66 374.69 500.93 318.01 9,683.55 (1,683.55)
POSTAGE & DELIVERY 12,000.00 567.11 542.77 1,508.60 1,491.72 767.56 1,587.94 1,400.50 675.78 51.88 4,581.76 2,461.60 1,213.37 16,850.59 (4,850.59)
PRINTING AND REPRODUCTION 15,000.00 1,153.85 605.02 357.88 1,353.34 1,314.62 574.27 2,271.06 260.92 563.16 1,176.91 1,184.73 1,169.60 11,985.36 3,014.64
PROFESSIONAL FEES - 300.00 300.00 (300.00)
TELEPHONE 12,000.00 625.03 559.02 820.82 646.72 855.26 587.38 747.80 593.94 632.86 807.43 698.02 1,028.19 8,602.47 3,397.53
TOTAL OPERATING EXPENSES | 244,200.00 18,210.33 11,333.64 | 14,272.07 | 15,634.77 [ 15,277.98 [ 21,016.06 | 14,747.07 | 13,041.04 14,356.97 | 24,207.18 | 15,874.81 | 16,349.71 [ 194,321.63 [ 49,878.37
ADMINISTRATIVE FINES TRANSFERRED TO GENERAL FUND 2,000.00 3,200.00 100.00 1,150.00 2,408.37 700.00 2,100.00 3,600.00 - 3,750.00 3,850.00 4,000.00 26,858.37 | (26,858.37)
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NEVADA STATE BOARD OF

MASSAGE THERAPISTS
FY 2016 Budget vs. Actual

NSBMT FY 2016 Budget vs. Actual 8/13/2016
Actual
Budget Projected
SALARIES FY 2016 July Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Total Variance
BOARD SALARIES 28,000.00 1,500.00 2,250.00 300.00 2,400.00 846.00 3,450.00 4,650.00 25.00 2,550.00 300.00 2,700.00 20,971.00 7,029.00
PEBP Employer Portion - ($700.00 Per month, per employee) 58,800.00 4,953.21 2,147.06 2,497.92 2,848.78 2,848.78 2,848.78 7,254.64 4,210.32 5,262.94 5,217.76 4,210.32 4,210.32 48,510.83 10,289.17
INDUSTRIAL INSURANCE/WORKERS COMP. 4,900.00 347.43 342.64 244.03 208.70 325.79 293.98 342.88 318.09 319.60 1,778.00 294.93 4,816.07 83.93
MEDICARE (.0145 Board Cost) 5,510.00 405.83 284.84 352.03 384.36 346.07 401.13 367.55 369.41 782.27 379.93 382.51 385.21 4,841.14 668.86
SALARIES 380,000.00 29,198.94 20,631.21 | 25406.63 | 2795017 | 27,439.72| 30,442.39| 27,065.48 | 32,093.95| 31,224.06| 30,601.68 | 28,147.60 | 28,230.79 | 338,432.62| 41,567.38
RETIREMENT (PERS) 28.0% of gross salary 102,200.00 6,505.24 7,7178.65 5,364.43 6,647.57 7,572.64 6,517.81 7,558.30 | 14,995.64 15,341.36 7,342.67 7,675.30 93,299.61 8,900.39
TEMP. SERVICES - 1,551.77 2,586.28 905.20 255.93 5,299.18 (5,299.18)
LONGEVITY - - -
EMPLOYEE LEAVE BUY-OUT - 24,702.46 24,702.46 | (24,702.46)
TOTAL SALARIES | 579,410.00 44,462.42 36,020.68 | 34,165.04 | 40,439.58 | 40,284.20 | 43,954.09 | 42,588.85| 56,893.34 | 77,657.69 | 40,527.37 | 40,383.10 | 43,496.55| 540,872.91 38,537.09
IN-STATE TRAVEL
AIRFARE 16,000.00 480.20 1,295.34 2,104.40 2,014.70 707.76 615.92 359.72 2,343.80 1,366.41 899.25 360.95 12,548.45 3,451.55
CAR RENTAL 2,500.00 39.20 112.31 104.65 220.44 34.24 115.06 37.49 230.39 310.32 1,204.10 1,295.90
GAS 80.00 - - - 80.00
HOTEL 7,000.00 489.22 446.95 74.36 839.55 552.39 248.36 392.95 465.58 3,509.36 3,490.64
MEALS 7,000.00 109.60 190.29 200.00 256.00 13217 2,134.87 58.51 426.51 130.21 272.50 216.57 4,127.23 2,872.77
MILEAGE 9,000.00 497.41 219.92 649.15 82.91 68.86 46.46 335.83 374.16 518.36 1,102.78 434.05 1,354.22 5,684.11 3,315.89
PARKING 732.00 11.00 48.00 23.00 91.00 11.00 42.00 14.00 55.00 39.00 334.00 398.00
PER DIEM 6,000.00 106.50 259.50 106.50 1,413.55 308.52 300.00 288.00 176.00 459.50 68.00 3,486.07 2,513.93
TAXI 200.00 - - - 200.00
TOTAL IN-STATE TRAVEL | 48,512.00 1,693.93 2,499.20 3,269.72 4,802.36 1,990.14 3,097.25 765.06 3,757.07 2,144.04 2,935.97 1,989.47 1,949.11 30,893.32 17,618.68
OUT-OF-STATE TRAVEL
AIRFARE 1,800.00 1,800.00
CAR RENTAL - -
HOTEL 6,000.00 1,981.73 685.05 2,571.10 5,237.88 762.12
MEALS - -
PER DIEM 1,000.00 639.00 639.00 361.00
TAXI 300.00 165.20 80.00 245.20 54.80
TOTAL OUT-OF-STATE TRAVEL 9,100.00 165.20 2,700.73 685.05 - - - 2,571.10 6,122.08 2,977.92
TOTAL REVENUE/INCOME 794,500.00 64,098.72 71,813.72 | 44,785.37 | 64,430.68 | 72,121.65| 79,944.31| 75,399.82| 71,051.27 | 106,108.79 | 74,379.29 | 115,894.65 | 107,575.85 | 947,604.12 | (153,104.12)
TOTAL EXPENDITURES 881,222.00 66,366.68 53,218.72 | 54,507.56 | 62,711.76 | 59,960.69 | 68,767.40 | 60,200.98 | 77,291.45| 94,158.70 | 71,420.52 | 64,668.48 | 65,795.37 | 799,068.31 82,153.69
NET PROFIT/(LOSS) (86,722.00) (2,267.96)]  18,595.00 (9,722.19) 1,718.92 | 12,160.96 | 11,176.91 15,198.84 (6,240.18)|  11,950.09 2,958.77 | 51,226.17 | 41,780.48 | 148,535.81
Projected
UNRESTICTED ASSETS - RECONCILED THROUGH 6/30/16 Beginning July Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Total Variance
CITY BANK - CHECKING 151,752.78 | 143,948.96 | 149,471.96 | 149,427.75 | 147,405.17 | 164,003.71 | 166,346.58 | 118,974.28 | 126,986.83 | 143,366.16 | 128,728.72 | 100,986.14 | 74,533.47 74,533.47
CITY BANK - DEBIT 4,038.11 2,200.46 10,628.62 5,640.26 5,514.14 3,038.81 5,837.48 4,161.23 4,586.05 6,592.29 5,045.62 [ 10,341.59 8,727.35 8,727.35
CITY BANK - MONEY MARKET 308,628.97 | 308,655.18 | 308,681.40 | 308,706.77 | 313,732.45| 313,759.10 [ 316,261.24 | 366,288.56 | 368,519.83 | 368,551.12 | 368,581.41 | 436,635.06 | 506,623.41 | 506,623.41
PETTY CASH-LV 161.71 161.71 161.71 161.71
TOTAL UNRESTRICTED ASSETS | 464,419.86 | 454,804.60 | 468,781.98 | 463,774.78 | 466,651.76 | 480,801.62 | 488,445.30 | 489,424.07 | 500,092.71 | 518,509.57 | 502,517.46 | 548,124.50 | 590,045.94 | 590,045.94
NET INCREASE/(DECREASE) IN CASH (9,615.26)]  13,977.38 (5,007.20) 2,876.98 | 14,149.86 7,643.68 978.77 | 10,668.64 18,416.86 | (15,992.11)] 45,607.04 | 41,921.44 | 125,626.08
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4:27 PM Nevada Board of Massage Therapists

1102117 Profit & Loss
Accrual Basis July 2015 through June 2016
Jul "5 -Jun 16
Ordinary Income/Expense
Income
Administrative Fee 13,005.00
Administrative Fine 33,800.00
APPLICATION FEE 81,035.00
BACKGROUND INVESTIGATION FEES 96,020.01
Duplicate License Fee 1,080.00
LATE FEE 34,850.00
LICENSE FEE 682,050.00
Mailing List 3,400.00
Returned Check Charges 400.00
TEMP LICENSE APP FEE 200.00
TEMP LICENSE FEE 100.00
Verificaton Fee 1,340.00
Total Income 947,280.01
Gross Profit 947,280.01
Expense
EXPENSE
Attorney General 29.07
Bank Service Charges 6,575.98
CONTRACT SERVICE
A - ATTORNEY 11,822.75
B - AUDIT 4,900.00
C - Software 8,994.00
D - COMPUTER MAINT. 2,594.70
F - Lobbyist 13,000.00
Total CONTRACT SERVICE 41,311.45
DUES / REGISTRATION 1,099.00
EDUCATION TRAINING & SEMINARS 1,720.00
EITS DATA COM. CHARGES 13,706.01
EQUIPMENT REPAIR & RENTAL 1,924.23
FINGERPRINT AND BACKGROUND INV 23,408.25
Hearing Cost 1,324.70
INSURANCE EXPENSE TORT FUND 1,735.05
NON-STATE OWNED BLDG 39,730.41
OFFICE EXPENSE 14,335.51
OFFICE SUPPLIES 9,683.55
POSTAGE & DELIVERY 16,850.59
PRINTING & REPRODUCTION 11,985.36
PROFESSIONAL FEES 300.00
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4:27 PM

11/02/17
Accrual Basis

Nevada Board of Massage Therapists

Profit & Loss
July 2015 through June 2016

Jul "15 - Jun 16
TELEPHONE 8,602.47
Total EXPENSE 194,321.63
FINE ORDERED BY THE BOARD 26,858.37
IN-STATE TRAVEL
AIRFARE 12,548.45
CAR RENTAL 1,204.10
HOTEL 3,509.36
MEALS & ENTERTAINMENT 4,127.23
MILEAGE 6,158.23
PARKING 334.00
PER DIEM 3,542.07
Total IN-STATE TRAVEL 31,423.44
OUT OF STATE TRAVEL
HOTEL 5,237.88
PER DIEM 639.00
TAXI 245.20
Total OUT OF STATE TRAVEL 6,122.08
SALARIES
BOARD SALARIES 21,271.00
GROUP INSURANCE (PEBS) 48,510.83
INDUSTRIAL INSURANCE 4,816.07
MEDICARE 4,841.14
PAYROLL EXPENSE 363,135.08
PERS 0.00
RETIREMENT (PERS) 93,299.61
TEMP SERVICES 5,299.18
SALARIES - Other -300.00
Total SALARIES 540,872.91
Total Expense 799,598.43
Net Ordinary Income 147,681.58
Other Income/Expense
Other Income
Interest Income 349.11
Total Other Income 349.11
Net Other Income 349.11
Net Income 148,030.69
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4:20 PM Nevada Board of Massage Therapists

11102117 Balance Sheet
Accrual Basis As of June 30, 2017
Jun 30, 17
ASSETS
Current Assets
Checking/Savings
CitiNational Money Market 489,270.77
City National CD 200,020.82
City National Checking 85,674.38
Petty Cash 35.50
Total Checking/Savings 775,001.47
Accounts Receivable
Accounts Receivable 132,402.48
Total Accounts Receivable 132,402.48
Total Current Assets 907,403.95
Fixed Assets
COMPUTER EQUIPMENT
Depreciation Computer Equipment -45,866.00
COMPUTER EQUIPMENT - Other 86,544.87
Total COMPUTER EQUIPMENT 40,678.87
FURNITURE & FIXTURES
Depreciation Office Furniture -35,864.00
FURNITURE & FIXTURES - Other 56,332.18
Total FURNITURE & FIXTURES 20,468.18
Total Fixed Assets 61,147.05
Other Assets
Prepaid Rent 1,508.00
Total Other Assets 1,508.00
TOTAL ASSETS 970,059.00
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable 12.97
Total Accounts Payable 12.97
Other Current Liabilities
Direct Deposit Liabilities -4,116.99
Payroll Liabilities
941 4,434 .45
Health Insurance 8,312.54
Life Insurance -377.08
PEBP - Employee paid -1,235.76
Payroll Liabilities - Other 6,801.44
Total Payroll Liabilities 17,935.59
Total Other Current Liabilities 13,818.60
Total Current Liabilities 13,831.57
Total Liabilities 13,831.57
Equity
Retained Earnings 774,857.18
Net Income 181,370.25
Total Equity 956,227.43
TOTAL LIABILITIES & EQUITY 970,059.00
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NEVADA STATE BOARD OF MASSAGE THERAPISTS

2017 Budget

NSBMT FY 2017 Budget 9/13/2017
Budget Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Projected
REVENUE FY 2017 July August September | October November | December January February March April May June Total Variance
ADMINISTRATIVE FEE 10,000.00 1,695.00 1,698.50 2,397.50 2,000.00 4,914.86 1,650.00 120.00 750.00 125.00 100.00 | 15,450.86 5,450.86
ADMINISTRATIVE FINE - 1,650.00 1,800.00 7,900.00 3,800.00 | 11,200.00 6,000.00 2,750.00 35,100.00 35,100.00
APPLICATION 50,000.00 7,135.00 8,145.00 8,505.00 5,570.00 4,515.00 7,350.00 5,670.00 4,510.00 9,555.00 7,035.00 7,350.00 8,820.00 | 84,160.00 34,160.00
BACKGROUND INVESTIGATION FEES 62,500.00 8,750.00 10,125.00 |  10,250.00 7,000.00 5,375.00 8,750.00 6,750.00 5,375.00 | 11,375.00 8,500.00 9,125.00 10,625.00 | 102,000.00 39,500.00
DUPLICATE LICENSE FEE 675.00 - 315.00 135.00 225.00 135.00 45.00 90.00 90.00 135.00 45.00 90.00 180.00 1,485.00 810.00
LATE FEES 15,000.00 4,200.00 2,600.00 1,800.00 1,275.00 1,200.00 2,625.00 1,875.00 3,550.00 3,625.00 2,550.00 4,400.00 3,200.00 [ 32,900.00 17,900.00
LICENSE FEE 669,900.00 | 63,150.00 56,250.00 | 46,025.00 | 45,600.00 | 38,850.00 [ 46,500.00 [ 47,550.00 [ 56,700.00 [ 74,250.00 68,550.00 | 71,251.00 | 83,700.00 | 698,376.00 28,476.00
MAILING LIST 600.00 400.00 200.00 600.00 -
TEMP LICENSE APP FEE - 200.00 100.00 - - 300.00 300.00
TEMP LICENSE FEE - - - - 50.00 - - 50.00 - - - - 100.00 100.00
VERIFICATION FEE 1,000.00 110.00 130.00 120.00 60.00 40.00 90.00 80.00 20.00 110.00 100.00 110.00 110.00 1,080.00 80.00
RETURNED CHECK FEE - - 12.00 - - - - - - - - 12.00 12.00
UNCATAGORIZED INCOME - 0.72 0.72 0.72
INTEREST 360.00 20.48 25.11 29.18 22.62 24.63 37.72 36.45 25.96 41.81 29.31 12.00 11.45 316.72 (43.28)
TOTAL REVENUE/INCOME | 810,035.00 | 87,111.20 81,300.61 77,161.68 | 65,802.62 | 66,254.49 | 73,047.72| 62,171.45| 73,920.96 [ 99,091.81 86,809.31 92,463.00 | 106,746.45 | 971,881.30 | 161,846.30
Budget Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Projected
EXPENSES FY 2017 July August September | October November | December January February March April May June Total Variance
OPERATING
ADVERTISING & PROMOTIONS
ATTORNEY GENERAL $154.36 per hour 30.87 46.31 524.83 602.00 1,204.01 1,204.01
BANK SERVICE CHARGES 7,000.00 893.68 1,287.01 890.40 802.56 1,001.97 831.11 1,054.52 1,049.26 1,070.47 1,353.15 1,668.86 1,545.41 | 13,448.40 6,448.40
CONTRACT SERVICES - A (Attorney) 20,000.00 1,137.97 3,060.00 451.29 2,400.00 6,030.00 1,725.00 810.00 1,330.00 1,080.00 240.00 2,060.00 [ 20,324.26 324.26
CONTRACT SERVICES - B (Audit) 5,000.00 4,900.00 4,900.00 (100.00)
CONTRACT SERVICES - C (Software) + $9350 from 2016 +${  3,000.00 - (3,000.00)
CONTRACT SERVICES - D (Comp. Maint) 2,400.00 55.00 275.00 82.50 110.00 420.00 942.50 (1,457.50)
CONTRACT SERVICES - E (LCB) 1,500.00 - (1,500.00)
CONTRACT SERVICES - F (Lobbyist) 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 11,000.00 (1,000.00)
CONTRACT SERVICES - G (Private Investigators) 2,400.00 - (2,400.00)
DolT DATA COMM. CHARGES 19,500.00 1,029.98 1,514.37 1,098.30 1,514.37 1,098.30 1,098.30 1,102.12 1,087.98 1,091.80 1,504.05 1,084.16 2,584.39 [ 15,808.12 (3,691.88)
DolT TELEPHONE & DATA WIR - 142.17 142.36 141.99 142.01 296.55 865.08 865.08
DUES/REGISTRATION 1,000.00 150.00 275.00 280.00 250.00 2,270.40 120.00 3,345.40 2,345.40
EDUCATIONAL TRAINING & SEMINARS + FARB $5,250
CLEAR $1,050 from 2016 4,800.00 900.00 6,065.00 6,965.00 2,165.00
EQUIPMENT REPAIR & RENTAL 2,000.00 440.00 1,665.00 715.76 2,820.76 820.76
FINGERPRINT AND BACKGROUND INV 21,000.00 1,422.00 1,217.25 3,570.00 2,214.00 3,025.50 1,031.50 1,675.75 2,275.00 2,199.75 3,585.50 4,323.75 | 26,540.00 5,540.00
HEARING COST 1,200.00 167.16 574.00 977.18 97.50 416.77 32.50 2,265.11 1,065.11
INSURANCE EXPENSE STATE TORT FUND 2,000.00 - 1,792.89 - - - - - - 1,792.89 (207.11)
NON-STATE OWNED BLDG 38,909.80 3,135.18 3,242.83 3,135.18 4,446.71 3,266.29 3,266.29 3,266.29 3,266.29 3,266.29 3,266.29 3,266.29 3,572.32 | 40,396.25 1,486.45
OFFICE EXPENSE 28,178.00 785.93 9,230.94 788.73 4,801.06 1,668.49 723.80 1,829.69 1,674.37 1,181.54 1,723.04 493.94 519.49 | 25,421.02 (2,756.98)
OFFICE SUPPLIES 8,600.00 4.29 284.40 3,464.70 373.94 331.08 550.54 1,217.41 87.96 201.68 267.67 155.51 6,939.18 (1,660.82)
POSTAGE & DELIVERY 12,000.00 877.94 1,120.08 1,235.52 777.29 (206.62) 2,051.77 1,805.83 67.15 1,412.18 426.58 1,612.40 2,504.36 [ 13,684.48 1,684.48
PRINTING AND REPRODUCTION 12,000.00 618.01 1,187.16 776.66 1,250.30 1,046.84 603.95 631.98 1,055.76 652.29 704.11 8,527.06 (3,472.94)
PROFESSIONAL FEES - - -
TELEPHONE 10,800.00 557.44 785.97 726.29 913.22 505.15 932.21 784.21 655.95 655.95 478.92 437.11 (349.66) 7,082.76 (3,717.24)
TOTAL OPERATING EXPENSES | 215,287.80 9,406.60 28,707.58 [ 19,386.44 | 20,017.60 | 14,446.88 | 25,862.86 16,102.85 | 14,915.28 | 14,670.36 14,681.21 16,720.63 19,353.99 | 214,272.28 (1,015.52)
ADMINISTRATIVE FINES PAID TO GENERAL FUND - 2,000.00 2,050.00 1,000.00 3,200.00 4,750.00 [ 11,016.00 - 1,000.00 - 800.00 2,000.00 - 27,816.00 27,816.00
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NEVADA STATE BOARD OF MASSAGE THERAPISTS

2017 Budget

NSBMT FY 2017 Budget 9/13/2017
Budget Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Projected
SALARIES FY 2017 July August September | October November | December January February March April May June Total Variance
BOARD SALARIES 31,800.00 1,050.00 3,450.00 1,350.00 6,024.50 3,150.00 150.00 2,400.00 2,700.00 300.00 450.00 2,550.00 23,574.50 (8,225.50)
PEBP Employer Portion - ($705.00 Per month, per employed  67,680.00 6,965.86 4,123.50 3,476.62 3,445.70 3,401.66 3,421.69 3,432.48 3,429.48 3,404.92 3,451.99 3,397.77 3,135.57 | 45,087.24 | (22,592.76)
INDUSTRIAL INSURANCE/WORKERS COMP. 4,910.00 375.22 349.04 707.93 388.66 681.30 352.76 348.04 341.87 317.41 374.63 4,236.86 (673.14)
MEDICARE (.0145 Board Cost) 5,160.08 407.77 452.71 380.03 461.64 420.93 384.34 417.49 411.76 404.11 374.07 444.41 371.22 4,930.48 (229.60)
PAYROLL EXPENSES 354,817.40 | 28,727.09 29,561.55 | 26,129.27 | 27,645.01| 27,298.49 | 28,719.11 27,758.55 [ 27,094.33 | 28,815.30 26,606.90 | 29,512.97 | 26,497.18 | 334,365.75 | (20,451.65)
RETIREMENT (PERS) 28.0% of gross salary 97,430.92 7,706.62 15,809.42 7,247.00 7,182.53 | 14,970.99 7,513.79 7,222.01 7,781.23 7,137.08 7,794.29 [ 90,364.96 (7,065.96)
TEMP. SERVICES - - -
LONGEVITY - - -
VACATION BUY-OUT - - -
SICK PAY BUY-OUT - - -
TOTAL SALARIES | 561,798.40 | 45,232.56 53,746.22 | 39,290.85 | 37,576.85 | 41,842.27 | 48,327.43 | 34,008.52 [ 41,502.12 [ 40,494.38 39,006.06 | 43,359.64 | 38,172.89 [ 502,559.79 [ (59,238.61)
IN-STATE TRAVEL -
AIRFARE 12,406.00 60.25 1,491.28 439.67 3,504.73 1,251.76 1,963.57 1,372.30 474.35 1,952.96 | 12,510.87 104.87
CAR RENTAL (Inspectors 129 days @ $38 = $4,902) 7,442.00 196.38 147.08 113.65 246.95 80.04 463.18 102.52 131.04 152.85 771.53 2,405.22 (5,036.78)
GAS - - -
HOTEL 7,680.56 240.24 493.19 362.54 1,468.88 274.75 241.14 242.01 80.67 1,259.73 4,663.15 (3,017.41)
MEALS 7,352.00 56.57 727.29 441.54 1,180.21 436.58 184.68 187.40 3,214.27 (4,137.73)
MILEAGE 9,660.00 417.42 220.32 156.60 312.55 638.82 945.49 694.44 358.56 731.16 277.28 4,752.64 (4,907.36)
PARKING 1,484.00 100.00 26.00 195.00 35.00 29.00 37.00 62.00 15.00 138.00 637.00 (847.00)
PER DIEM 7,100.00 169.00 237.76 176.00 2,009.00 422.72 148.00 212.00 43.00 736.00 4,153.48 (2,946.52)
TAXI/SHUTTLE - - - - - 43.57 - - - - - 43.57 43.57
TOTAL IN-STATE TRAVEL | 53,124.56 626.06 3,589.32 1,345.61 711.79 5,244.44 5,687.07 934.76 3,922.73 1,120.58 2,377.91 1,684.43 5,135.50 [ 32,380.20 [ (20,744.36)
OUT-OF-STATE TRAVEL -
AIRFARE (FARB & CLEAR from 2016 $4,256) 6,096.00 3,744.08 3,744.08 (2,351.92)
CAR RENTAL - -
HOTEL 9,142.48 1,629.24 3,085.32 4,714.56 (4,427.92)
MEALS - -
PARKING 58.00 115.00 173.00 173.00
PER DIEM 2,483.00 746.00 937.50 1,683.50 (799.50)
TAXI/SHUTTLE 560.00 254.00 43.75 297.75 (262.25)
TOTAL OUT-OF-STATE TRAVEL | 18,281.48 3,744.08 2,687.24 4,181.57 - - - 10,612.89 (7,668.59)
TOTAL REVENUE/INCOME 810,035.00 | 87,111.20 81,300.61 | 77,161.68 | 65,802.62 | 66,254.49 | 73,047.72| 62,171.45| 73,920.96 | 99,091.81 86,809.31 92,463.00 | 106,746.45 | 971,881.30 | 161,846.30
LESS TOTAL EXPENDITURES 848,492.24 | 57,265.22 91,837.20 | 63,710.14 | 65,687.81 | 66,283.59 | 90,893.36 | 51,046.13 [ 61,340.13 [ 56,285.32 56,865.18 | 63,764.70 | 62,662.38 | 787,641.16 [ (60,851.08)
NET PROFIT/(LOSS) (38,457.24)| 29,845.98 (10,536.59)| 13,451.54 114.81 (29.10)] (17,845.64)| 11,125.32| 12,580.83 | 42,806.49 2994413 | 28,698.30 | 44,084.07 | 184,240.14 | 222,697.38
Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Projected
UNRESTICTED ASSETS - RECONCILED THROUGH 06/30/17 Beginning July August September | October November | December January February March April May June Total Variance
CITY BANK - CHECKING 74,533.47 | 68,087.07 48,912.48 | 93,368.90 | 74,058.14 | 138,420.19 [ 120,469.13 | 74,088.61 | 60,281.26 | 58,551.65 61,511.41 73,085.80 | 85,144.26
CITY BANK - DEBIT 8,727.35 7,046.10 2,719.49 587.19 587.19 5,587.19 5,587.19 5,497.98 5,497.98 5,497.98 5,497.98
CITY BANK - MONEY MARKET 506,623.41 | 546,618.89 | 561,413.89 | 523,382.35 | 553,169.88 | 474,977.52 | 474,977.52 | 333,422.86 | 366,240.03 | 404,996.84 | 436,776.15 | 459,314.32 | 489,270.77
CITY BANK - CD 200,010.82 | 200,010.82 | 200,010.82 | 200,010.82 | 200,020.82 | 200,020.82
PETTY CASH 161.71 119.25 119.25 52.56 53.10 53.10 53.10 53.10 53.10 53.10 53.10 53.10 35.50
TOTAL UNRESTRICTED ASSETS | 590,045.94 | 621,871.31 | 613,165.11 | 617,391.00 | 627,868.31 [ 619,038.00 [ 601,086.94 | 613,073.37 | 632,083.19 | 669,110.39 | 703,849.46 | 732,474.04 | 774,471.35 -
NET INCREASE/(DECREASE) IN CASH 31,825.37 (8,706.20) 4,225.89 [ 10,477.31 (8,830.31)] (17,951.06)] 11,986.43 [ 19,009.82 [ 37,027.20 34,739.07 | 28,624.58 | 41,997.31 | 184,425.41
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4:24 PM

11/02/17
Accrual Basis

Nevada Board of Massage Therapists

July 2016 through June 2017

Profit & Loss

Jul "16 - Jun 17
Ordinary Income/Expense
Income
Administrative Fee 14,700.86
Administrative Fine 32,350.00
APPLICATION FEE 84,160.00
BACKGROUND INVESTIGATION FEES 102,000.00
Duplicate License Fee 1,485.00
LATE FEE 32,900.00
LICENSE FEE 698,376.00
Mailing List 600.00
Returned Check Charges 12.00
TEMP LICENSE APP FEE 300.00
TEMP LICENSE FEE 100.00
Uncategorized Income 0.72
Verificaton Fee 1,080.00
Total Income 968,064.58
Gross Profit 968,064.58
Expense
EXPENSE
Attorney General 1,204.01
Bank Service Charges 13,448.40
CONTRACT SERVICE
A - ATTORNEY 20,324.26
B - AUDIT 4,900.00
D - COMPUTER MAINT. 942.50
F - Lobbyist 11,000.00
Total CONTRACT SERVICE 37,166.76
DUES / REGISTRATION 3,345.40
EDUCATION TRAINING & SEMINARS 6,965.00
EITS DATA COM. CHARGES 15,808.12
EITS TELEPHONE CHARGES 865.08
EQUIPMENT REPAIR & RENTAL 2,820.76
FINGERPRINT AND BACKGROUND INV 26,540.00
Hearing Cost 2,265.11
INSURANCE EXPENSE TORT FUND 1,792.89
NON-STATE OWNED BLDG 40,396.25
OFFICE EXPENSE 25,321.03
OFFICE SUPPLIES 6,939.18
POSTAGE & DELIVERY 13,684.48
PRINTING & REPRODUCTION 8,527.06
TELEPHONE 7,082.76
Total EXPENSE 214,172.29
FINE ORDERED BY THE BOARD 27,816.00
IN-STATE TRAVEL
AIRFARE 12,510.87
CAR RENTAL 2,405.22
HOTEL 4,663.15
MEALS & ENTERTAINMENT 3,214.27
MILEAGE 4,278.52
PARKING 637.00
PER DIEM 4,097.48
TAXI 43.57
Total IN-STATE TRAVEL 31,850.08
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11/02/17
Accrual Basis

Nevada Board of Massage Therapists

Profit & Loss
July 2016 through June 2017

OUT OF STATE TRAVEL
Airfare
HOTEL
Parking
PER DIEM
TAXI

Total OUT OF STATE TRAVEL

Reconciliation Discrepancies
SALARIES
BOARD SALARIES
FWIT
GROUP INSURANCE (PEBS)
INDUSTRIAL INSURANCE
MEDICARE
PAYROLL EXPENSE
PERS
RETIREMENT (PERS)

Total SALARIES
Total Expense
Net Ordinary Income

Other Income/Expense
Other Income
Interest Income

Total Other Income
Net Other Income

Net Income

Jul "16 - Jun 17

3,744.08
4,714.56
173.00
1,683.50
297.75

10,612.89

0.00
23,574.50
1,149.63
45,087.24
4,236.86
4,930.48
333,216.12
0.00
90,364.96

502,559.79

787,011.05

181,053.53

316.72

316.72

316.72

181,370.25
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Fiscal Year 2018 Budget Narrative by Line Item

Revenue Accounts

Administrative Fees — Charged by the Board for processing fines ordered by the Board, Administrative
Fees are not projected to avoid the appearance of setting quotas for citations in the field. It is not the
Board’s position that goals of this type should be set; however, if individuals are cited by the Board or
the inspection/investigation staff, the Board would experience revenue in this category.

Administrative Fees — Hearing Costs — This new revenue account will be used for tracking hearing fees
as they are paid and will be used as an offset account to Hearing Fees.

Administrative Fines — Fines assessed by the Board as part of the discipline process or for practicing
massage without a license are transferred to the State’s general fund. These funds while tracked in a
revenue category have an offset account Fines Assessed by the Board and are transferred to the
controller for deposit into the General Fund. There are no budget amounts in this category; however,
the Board does anticipate experiencing revenue for fines assessed.

Application Fees — Assessed to individuals applying for a license to practice massage, the application fee
for FY 2018 is $105 per application. The estimated number of applicants per month is based on an
average of the applicants licensed in FY 2017 of 45 applicants per month. The budget which includes
passage of AB 179 reflects application fees for reflexologies after the regulatory process is complete. AB
179 mandates compliance by July 1, 2018.

Background Investigation Fees - Assessed to individuals who apply for a license to practice massage
therapy and to some individuals on probation, background investigation fees cover the cost of the
LiveScan fingerprint processing and background investigation with both the State of Nevada and the
Federal Bureau of Investigation as well as the costs of subpoenaing additional information for individuals
that have positive background checks and additional investigations carried out by Board staff to insure
the safety of the public. The budget which includes passage of AB 179 reflects background investigation
fees for reflexologies after the regulatory process is complete. AB 179 mandates compliance by July 1,
2018.

Duplicate License Fees — On average the Board receives 2 requests per month for duplicate licenses.
The cost to process a duplicate license is $45.

Late Fees - Assessed at a rate of $25 per month up to a maximum of $500, late fees were calculated
based on averaging and allowing for a 50% reduction over FY 2017.

License Fees — Composed of both, new licenses and renewals, amounts for this category are based on
the trend for FY 2017 of approximately 45 new licensees per month and the renewal of existing
licensees less a 20% expired/inactive status change experienced for each month. The budget which
includes passage of AB 179 reflects application fees for reflexologies after the regulatory process is
complete. AB 179 mandates compliance by July 1, 2018. One of the amendments to AB 179 requires
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the Board to evaluating the earning potential of the different license types and assessing the possibility
of different licensing fees for each licensing type. Based on this information the budgeted license fee for
the reflexologist has been reduced to $125 per calendar year for budgetary purposes. The actual
amount of the licensing fees will need to be part of the regulatory process.

Temporary License App Fees and Temporary License Fees — No budgeted allocation was made for this
category since the average revenue in this category remained minimal over the past two fiscal years.
The Board may experience some revenue in these two categories but not in amounts significant to the
budget calculations.

Verification Fees — Licensees wishing to license in other states or jurisdictions are required to provide
verification of licensure. The rate per verification is $10. The average experienced from FY 2016 and FY
2017 reflects approximately 8 verifications per month.

Returned Check Charges - No budget allocation was made for this category as the occurrence of
returned money orders or certified checks is negligible.

Uncategorized Income — Income in this category allows for the receipt of review from public records
requests where printed documentation rather than electronic documentation has been requested based
on the Board’s cost analysis for the reproduction of documentation and the associated cost based on a

per page.

Interest Income — This income category reflects revenue earned on both the Money Market and
Certificate of Deposit accounts held by the Board. The amounts reflected in this category are an average
of the current interest rates and balances held in these reserve accounts. The interest rate for the
Money Market is variable and based on prime. The annual percentage rate for the Certificate of Deposit
is 1% accrued monthly and payable upon maturity.

Expense Accounts

Operating

Advertising & Promotions — Costs for advertising and promotions include expenses for brochures and
handouts provided by the Board.

Attorney General — These expenses are allocated for representation by the Chief Deputy Attorney
General for Boards and Commissions or his designee at each Board meeting and all hearings. Additional
expenses may arise periodically. The current billable rate per hour is $154.36.

Bank Service Charges — These service charges are for the checking account as well as processing fees for
all credit card transactions. As the Board continues to move towards paperless transactions the Bank
Service Charges have increased. With the increase in licensee use of the online system and payments
made using credit cards, this category will continue to increase. Adjustments have been made to the
types of accounts the Board has to reduce these fees and an assessment of several other banks was
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conducted in 2016 validating that the current banking arrangement is still the most cost effective for the
Board.

Contract Services — A (Attorney) — This contract is for legal services provided by Platt Law Group.
Colleen Platt and other attorney’s working through this firm advise the Board and staff on an ongoing
bases by providing services including drafting legal documents, prosecuting cases before the Board,
representing the Board at working groups and committee meetings, and interfacing with LCB on legal
matters.

Contract Services — B (Audit) — The contract for the mandated annual audit of the Board’s financial
documents provides for compliance with the statutory requirements and a review of the fiscal
transactions by the December 1, 2017 deadline.

Contract Services — C (Software) — This category provides for budgetary allocations necessary for the
continuation of the Board’s database and compliance with regulatory changes mandated though the
79" Session of the Nevada State Legislature. The amounts in this category reflect the changes
presented to staff for fiscal notes and additional changes anticipated by the passing of AB 179.

Contract Services — D (Computer Maintenance) — This contract is a good of the state contract arranged
by State Purchasing with Computer Technology Services. The amounts are reflective of averages over
the past two years and anticipated changes and upgrades to current systems.

Contract Services — E (LCB) — Although budgeted for in FY 2017, there were no expenses incurred in this
category; therefore, no allocations were made for FY 2018.

Contract Services — F (Lobbyist) — The Board retains a lobbyist to assist with navigating the legislative
system and interacting with legislators during the session. Lobbyist may be retained during just the
months of the session or paid on a retainer basis. The Board practice has been to pay Kathleen Laxalt
and her team a retainer of $1,000 per month for these services.

Contract Services — G (Private Investigators) — From time-to-time the Board operates investigations
using private investigators. During FY 2017 no new investigations were handled in this way. Instead the
staff worked with the Las Vegas Metropolitan Police Department and the business licensing divisions of
the cities to conduct investigations. In addition, Inspector Brunner completed the advanced training
through the CLEAR organization to better qualify her for the position of investigator. Inspector Haynes
has begun this training as well and will continue to work towards additional certification.

Contract Services — H (Shredding and Scanning) — As documents require being archived the Board
experiences costs for scanning and shredding. Originally these tasks were performed by staff; however,
a cost analysis revealed a substantial cost savings in contracting these services out.

Dues/Registrations —The Board participates in three organizations which require annual dues and the
Executive Director may have memberships in other organizations that provide networking opportunities
or training which will be evaluated on an annual basis. These additional membership fees will be paid
out of this account, but will be offset by reductions in spending in the Office Expenses category.
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o The Federation of State Massage Therapy Boards (FSMTB) which provides multiple services to
the member boards including a national exam (MBLEXx) has a flat rate of $500 and a per licensee
rate of $0.40 with a cap of $2,800 which is due on July 1, 2017. Since this amount was not built
into the FY 2017 budget the fees will be paid in July of 2017 and well as June of 2018. For
budgetary purposes the amount is based on 4,500 licensees.

e Attendance at the FSMTB Annual Meeting for 1 delegate is covered by the Board’s membership
in the organization. The budget allows for 2 additional attendees with registration fees of $350
per attendee which includes the welcome reception and meals provided to the delegates.

e The Federation of Associations of Regulatory Boards (FARB) which provides training and tracking
of issues as they pertain to regulatory boards has an annual fee of $150.

e The Council on Licensure, Enforcement and Regulation (CLEAR) which provides training and
certification for the inspection staff and Board members at an annual cost of $250.

Education, Training & Seminars — The Board’s policy to provide education and training for both Board
members and staff includes participation in training provided by multiple organizations and
reimbursement for expenses incurred by staff for training necessary to perform job duties successfully.
During Fiscal Year 2018 Board members and the Executive Director will participate in trainings and
seminars offered by multiple organizations including FARB and FSMTB.

e FARB Law Seminar in Savannah, Georgia October 5-8, 2017. The budget allows for 3 attendees
to be determined by the Board at a cost of $800 per attendee.

e Members of staff will be taking classes to improve their skill levels. Reimbursement will occur
upon completion with a C or higher.

EITS Data Communication Charges — These charges are for email accounts, website, applications, and
database storage on the State of Nevada Department of Administration Enterprise Information
Technology Services (EITS) server.

EITS Telephone & Data Wire — Charges paid to the Department of Administration for state backbone
telephone services previously were included in the EITS Data Communication Charges account. For FY
2018 these charges are being separated out and tracked independently from the data charges.

Equipment Repair & Rental — For prior years equipment rental has been reflected in the area of usage.
For example, copier costs were under Printing and Reproduction and the postage meter rental was
under Postage and Delivery. The standard for most state agencies is to reflect equipment rental in a
separate general ledger account; therefore, beginning with FY 2018 equipment rental will be in budged
for and entered into this account. The equipment that the Board rents at this time includes copiers and
postage machines in both the Reno and Las Vegas offices. The only maintenance contract the Board has
is with REMI group for maintenance of the identification card printer.

Fingerprint and Background Investigations — Expenses in this category include the LiveScan vouchers
processed by multiple companies statewide as well as manual fingerprint checks run through the
Department of Public Safety. The budgeted amount is based on the average number of applications
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received as opposed to the number of new licenses issues since some individuals apply for licensure
prior to passing the required examinations or meeting other qualifying criteria. Additional costs for
reflexologist are anticipated to begin after the completion of the regulatory process as certified
reflexologists seek licensure prior to the compliance date.

Hearing Costs — In affect hearing costs should be offset by the fees assessed to the individual brought
before the Board; therefore, no budget numbers are present in this category. The attorney costs for
hearings will be deducted from Contract Services — A (Attorney) and Attorney General as appropriate for
FY 2018.

Insurance Expense — State Tort Fund — The Attorney General’s Office assesses each agency within the
state $98.57 per full-time employee (FTE) for the Tort Claims Fund Assessment. This amount may
change during the legislative process, but for now we are paying based on 15.50 FTEs which includes all
of our board member.

Insurance Expense — Board Members - Leeds and York provides management liability and professional
liability coverage for the Board. This policy is payable annually.

Non-State Owned Building Rent — The Board maintains office space in both Reno and Las Vegas. The
Reno office lease was just renewed in October of 2016. The Las Vegas office lease is good through July
31, 2018.

Office Expenses — These expenses are for miscellaneous office expenses excluding office supplies.
Periodic replacements of equipment, unexpected expenses for the operation of the Board offices and
meetings, as well as additional expenses are lumped into this account. Based on the estimated numbers
of reflexologists to be added to the licensee base Office Expenses were increased by 20%.

Office Supplies — Supplies used in the day to day operation of the Board offices. Based on the estimated
number of reflexologists to be added to the licensee base Office Supplies were increased by 20%.

Postage and Delivery — Expenses in this account are for standard mail, mandatory certified mailing, and
overnight express delivery services. Based on the estimated number of reflexologists to be added to the
licensee base this expense category was increased by 20%.

Printing and Reproduction — Per page copying costs as well as other reproduction costs combine in this
account with documents printed by LCB Printing including NRS/NAC handbooks. Once the Board has
completed the regulatory process and updated the NACs, the printing of new NRS/NAC books will
impact this category. The cost per book will be between $1 and $2.50 depending on the final thickness.
For budgetary purposes this expense has been estimated at 2,500 copies at the higher cost printable in
January of 2018. Based on the increase in licensees as a result of AB 179 this category was increased by
20%.

Telephone and Data Lines — The Board utilizes the state backbone for individual telephone lines. In
addition, the Board has a dedicated fax line in both the Las Vegas and Reno offices and cell phones for
the inspectors, investigator and Executive Director. Data lines provide connectivity to the State EITS and
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internet access. We may have increased costs in this category once the database software is updated
and the new platform is working. When this happens there will be additional tablets for the inspectors,
investigator, and Executive Director.

In-State Travel — Travel within the state for the staff members and occasionally for Board members. The
estimate is that staff may need to travel to Las Vegas twice per month and for Board meetings. On
average a 4 day trip for the ED to Las Vegas costs under $1,200.

Out-of-State Travel — Travel estimates include trips for the ED and 2 Board members to attend the
Annual FSMTB meeting, the FARB Law Seminar.

Board Salaries — Board Salaries expenses are based on the estimated number of meetings and hearings
to be held during FY 2018. As part of AB 179 two (2) additional Board members will be appointed by the
Governor during FY 2019.

PEBP Employer Portion — Several members of the staff participate in the Public Employees Benefits
Program. The Board pays a portion of their insurance coverage, and the Board pays all of the long-term
disability coverage offered as part of this benefit package.

Industrial Insurance — The Board maintains workers’ compensation insurance on all the members of the
Board and staff.

Medicare — The Board pays the Medicare employer amount on each employee and the Board members.

Social Security — The Board pays the Social Security employer amount on part-time employees and the
Board members.

Payroll Expenses — Predominately wages and salaries, this category occasional has other payroll
expenses added to the total.

Retirement PERS — The Board pays into the Public Employees Retirement System for employees that
participate in the plan.
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2018 Expenses - Operating

Actual FY Budget FY
2017 2018 Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Total Variance
Expenses
Operating - -

Advertising & Promotions - 2,000.00 1,000.00 500.00 500.00 2,000.00 -
Attorney General $154.36 per hour 2,546.94 11,113.92 2,469.76 1,234.88 2,469.76 1,234.88 1,234.88 1,234.88 1,234.88 11,113.92 -
Bank Service Charges 9,677.90 14,400.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 14,400.00 -
Contract Services - A (Attorney) 22,280.94 30,000.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 30,000.00 -
Contract Services - B (Audit) 4,900.00 5,000.00 5,000.00 5,000.00 -
Contract Services - C (Software) 5,650.00 9,600.00 5,000.00 4,600.00 9,600.00 -
Contract Services - C (Software) AB 179 10,400.00 1,200.00 1,200.00 4,000.00 4,000.00 10,400.00
Contract Services - D (Computer Maintenance) 1,942.50 2,400.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 2,400.00 -
Contract Services - E (LCB) 625.00 - - -
Contract Services - F (Lobbyist) 12,000.00 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 12,000.00 -
Contract Services - G (Private Investigators) 1,000.00 - - -
Contract Services - H (Shredding & Scanning) 3,000.00 3,000.00 750.00 750.00 750.00 750.00 3,000.00 -
Dues/Registrations 855.00 7,800.00 7,800.00 -

CLEAR Annual Dues 250.00

FARB Membership 150.00

FARB Forum 3 attendees 2,100.00

FSMTB Annual Dues $500+50.04 per licensee 2,300.00 2,300.00

FSMTB Additional Attendees at Annual Mtg 700.00
Education, Training & Seminars 10,715.00 5,505.00 5,505.00 -

CLEAR NCIT Sandy 365.00

CLEAR NCIT Arianna 365.00

CLEAR NCIT Advanced Moses 435.00

FARB Law Seminar 3 attendees 2,400.00

Employee Mandated Training 485.00 970.00 485.00
EITS Data Communication Charges 16,580.74 14,170.92 14,170.92 -

Email Service $3.82 per increased to $14.57 131.13 131.13 131.13 131.13 131.13 131.13 131.13 131.13 131.13 131.13 131.13 131.13

Web Services T4 192.60 192.60 192.60 192.60 192.60 192.60 192.60 192.60 192.60 192.60 192.60 192.60

Virtual Server - Apps 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59

Virtual Server - Database 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59 428.59
EITS Telephone & Data Wire 1,847.52 1,847.52 -

Long Distance 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00 25.00

State Phone Line 107.84 107.84 107.84 107.84 107.84 107.84 107.84 107.84 107.84 107.84 107.84 107.84

Voice Mail 21.12 21.12 21.12 21.12 21.12 21.12 21.12 21.12 21.12 21.12 21.12 21.12
Equipment Repair & Rental 2,806.68 12,840.80 12,840.80 -

REMI Group - Card Printer Maintenance 1,665.00

Pitney Bowes - Postage Machine LV 263.00 263.00 263.00 263.00

Pitney Bowes - Postage Machine Reno 888.45 888.45 888.45 888.45

Xerox - Copier LV 189.62 189.62 189.62 189.62 189.62 189.62 189.62 189.62 189.62 189.62 189.62 189.62

Xerox - Copier Reno 357.88 357.88 357.88 357.88 357.88 357.88 357.88 357.88 357.88 357.88 357.88 357.88
Fingerprint and Background Investigations 21,230.25 26,712.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 26,712.00 -
Fingerprint and Background Reflexology 43,750.00 1,250.00 1,250.00 3,750.00 | 12,500.00 | 12,500.00 { 12,500.00 43,750.00
Hearing Costs 2,765.11 - - -
Insurance Expense - State Tort Fund 1,792.89 1,527.84 1,527.84 1,527.84 -
Insurance Expense - State Contents 1.2cents per sq foot 377.14 31.43 31.43 31.43 31.43 31.43 31.43 31.43 31.43 31.43 31.43 31.43 31.43 377.14 0.00
Insurance Expense - Board Members 1,800.00 1,800.00 1,800.00 -
Non-State Owned Building Rent 40,090.22 40,198.00 40,198.00 -

Reno Office 2,341.25 2,341.25 2,341.25 2,416.17 2,416.17 2,416.17 2,416.17 2,416.17 2,416.17 2,416.17 2,416.17 2,416.17 -

Las Vegas Office 925.04 954.88 954.88 954.88 954.88 954.88 954.88 954.88 954.88 954.88 954.88 954.88 -
Office Expenses 28,073.64 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 12,000.00 -

20% increase for Reflexology 1,200.00 200.00 200.00 200.00 200.00 200.00 200.00 1,200.00 -
Office Supplies 8,592.30 8,725.00 750.00 725.00 725.00 725.00 725.00 725.00 725.00 725.00 725.00 725.00 725.00 725.00 8,725.00 -

ID Card Printing Supplies 7,000.00 3,500.00 3,500.00 7,000.00 -

20% increase for Reflexology 2,270.00 700.00 145.00 145.00 145.00 145.00 845.00 145.00 2,270.00
Postage and Delivery 12,661.81 7,200.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 7,200.00 -

20% increase for Reflexology 1,300.00 580.00 120.00 120.00 120.00 120.00 120.00 120.00 1,300.00
Printing and Reproduction 9,878.97 9,861.56 9,861.56 -
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2018 Expenses - Operating

Actual FY Budget FY
2017 2018 Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Total Variance
State Printing - Business Cards & Envelopes 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00 50.00
State Printing - NRS/NAC Books 6,250.00
Xerox LV 130.00 130.00 130.00 130.00 130.00 130.00 130.00 130.00 130.00 130.00 130.00 130.00
Xerox Reno 363.00 362.56 363.00 363.00
20% increase for Reflexology 451.20 150.00 98.60 26.00 26.00 98.60 26.00 26.00 451.20
Telephone and Data Lines 9,704.49 14,680.32 14,680.32 -
AT&T Data Line 131 252-8453 088 8 Reno 649.00 649.00 649.00 649.00 649.00 649.00 649.00 649.00 649.00 649.00 649.00 649.00
AT&T Data Line 131 252-8403 260 4 LV 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00
AT&T Fax 775-786-4264 787 2 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00 135.00
AT&T Phone Line Reno 775 688-1888 555 4 61.00 61.00 61.00 61.00 61.00 61.00 61.00 61.00 61.00 61.00 61.00 61.00
Centry Link 309482709 LV 35.00 35.00 35.00 35.00 35.00 35.00 35.00 35.00 35.00 35.00 35.00 35.00
Verizon - Inspector and ED Cell Phones 208.36 208.36 208.36 208.36 208.36 208.36 208.36 208.36 208.36 208.36 208.36 208.36
Total Operating Expenses| 229,370.38 | 321,131.22 | 32,970.21 | 21,862.00 | 28,522.50 | 21,514.77 | 29,404.09 | 17,997.66 | 19,328.81 | 20,780.09 | 21,268.66 | 33,613.69 | 40,315.21 | 33,553.54 | 321,131.21 0.00
Reflexology 59,371.20 1,200.00 1,200.00 4,000.00 4,000.00 1,430.00 - 1,813.60 1,741.00 4,241.00 | 13,063.60 | 13,691.00 | 12,991.00 59,371.20
Establishment Certificate Fees - -
Without Reflexology 261,760.02 | 31,770.21 | 20,662.00 | 24,522.50 | 17,514.77 | 27,974.09 | 17,997.66 | 17,515.21 | 19,039.09 | 17,027.66 | 20,550.09 | 26,624.21 | 20,562.54 | 261,760.01

Adjustments for Board meeting July 12th
Adjustment - Verizon rate adjusted to $52.09 per line
Adjustment - T1 line 8403 no longer in use
Adjustment - AT&T line 688-1888 disconnected

Added State Contents coverage at 1.2 cents per square foot

Monthly email increased to $14.57 per account
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Nevada State Board of Massage Therapists Budget Fiscal Year 2018 with Passage of AB 179

4/24/2017
FY 2017 Budget
Accounts added or affected by AB 179 Projected FY 2018 Jul 2017 Aug 2017 Sept 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr 2018 May 2018 Jun 2018 Total Variance
Revenue
Administrative Fees 15,225.86 0.00 0.00 0.00
Administrative Fees - Hearing Costs 0.00 0.00 0.00
Administrative Fines 35,100.00 0.00 0.00 0.00
Application Fees 74,643.34 56,700.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 56,700.00 0.00
Application $105 per Reflexology 36,750.00 0.00 0.00 0.00 0.00 0.00 0.00 1,050.00 1,050.00 3,150.00 10,500.00 10,500.00 10,500.00 36,750.00 0.00
Background Investigation Fees $125 per 90,541.66 67,500.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 67,500.00 0.00
Background Investigation Fees $125 per Reflexology 43,750.00 0.00 0.00 0.00 0.00 0.00 0.00 1,250.00 1,250.00 3,750.00 12,500.00 12,500.00 12,500.00 43,750.00 0.00
Duplicate License Fees 1,350.00 1,080.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 1,080.00 0.00
Establishment Certificate Fees 3,337.50 0.00 0.00 0.00 0.00 0.00 0.00 556.25 556.25 556.25 556.25 556.25 556.25 3,337.50 0.00
Late Fees 27,525.00 15,000.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 15,000.00 0.00
License Fees - Massage 694,775.00 | 673,110.00 [ 57,105.00 55,080.00 44,820.00 51,570.00 42,525.00 43,200.00 45,360.00 55,890.00 56,970.00 71,280.00 61,425.00 87,885.00 673,110.00 0.00
License Fees $250 - Reflexology 87,500.00 0.00 0.00 0.00 0.00 0.00 0.00 2,500.00 2,500.00 7,500.00 25,000.00 25,000.00 25,000.00 87,500.00 0.00
Temporary License App Fees 300.00 0.00 0.00 0.00
Temporary License Fees 100.00 0.00 0.00 0.00
Verification Fees 1,006.66 960.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 960.00 0.00
Returned Check Charges 12.00 0.00 0.00 0.00
Uncatagorized Income 0.72 0.00 0.00 0.00
Interest Income 343.96 2,361.25 30.00 30.00 30.00 30.00 30.00 30.00 2,031.25 30.00 30.00 30.00 30.00 30.00 2,361.25 0.00
Total Revenue| 940,924.20 | 988,048.75 | 68,905.00 66,880.00 56,620.00 63,370.00 54,325.00 55,000.00 64,517.50 73,046.25 83,726.25 | 131,636.25 | 121,781.25 | 148,241.25 988,048.75 0.00
Expenses - Operating
Advertising & Promotions 0.00 2,000.00 1,000.00 500.00 500.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,000.00 0.00
Attorney General $154.36 per hour 2,145.61 11,113.92 2,469.76 1,234.88 2,469.76 0.00 1,234.88 0.00 0.00 1,234.88 0.00 1,234.88 0.00 1,234.88 11,113.92 0.00
Bank Service Charges 10,630.97 14,400.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 14,400.00 0.00
Contract Services - A (Attorney) Colleen Platt 21,357.60 30,000.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 30,000.00 0.00
Contract Services - B (Audit) 4,900.00 5,000.00 0.00 0.00 0.00 0.00 5,000.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5,000.00 0.00
Contract Services - C (Software) 4,900.00 9,600.00 5,000.00 0.00 4,600.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,600.00 0.00
Contract Services - C (Software) with AB 179] 10,400.00 1,200.00 1,200.00 4,000.00 4,000.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 10,400.00
Contract Services - D (Computer Maintenance) 1,542.50 2,400.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 2,400.00 0.00
Contract Services - E (LCB) 375.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contract Services - F (Lobbyist) 12,000.00 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 12,000.00 0.00
Contract Services - G (Private Investigators) 600.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contract Services - H (Shredding & Scanning) 3,000.00 750.00 0.00 0.00 750.00 0.00 0.00 750.00 0.00 0.00 750.00 0.00 0.00 3,000.00 0.00
Dues/Registrations 1,105.00 7,800.00 2,300.00 850.00 0.00 0.00 2,100.00 0.00 0.00 0.00 0.00 0.00 250.00 2,300.00 7,800.00 0.00
Education, Training & Seminars 11,115.00 5,505.00 3,565.00 485.00 0.00 0.00 0.00 970.00 0.00 0.00 0.00 0.00 485.00 0.00 5,505.00 0.00
EITS Data Communication Charges 16,038.57 13,009.92 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 13,009.92 0.00
EITS Telephone & Data Wire 426.52 1,847.52 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 1,847.52 (0.00)
Equipment Repair & Rental 2,605.01 12,840.80 810.50 547.50 1,435.95 810.50 547.50 1,435.95 810.50 2,212.50 1,435.95 810.50 547.50 1,435.95 12,840.80 (0.00)
Fingerprint and Background Investigations 22,130.75 26,712.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 26,712.00 0.00
Fingerprint and Background Reflexology 43,750.00 1,250.00 1,250.00 3,750.00 12,500.00 12,500.00 12,500.00 43,750.00 0.00
Hearing Costs 2,465.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insurance Expense - State Tort Fund 1,792.89 1,527.84 0.00 1,527.84 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,527.84 0.00
Insurance Expense - Board Members 1,800.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,800.00 0.00 0.00 1,800.00 0.00
Non-State Owned Building Rent 40,090.22 40,198.00 3,266.29 3,296.13 3,296.13 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 40,198.00 (0.00)
Office Expenses increased by 20% 27,631.55 13,200.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 13,200.00 0.00
Office Supplies increased by 20% 8,464.33 17,995.00 750.00 725.00 725.00 725.00 4,925.00 725.00 870.00 870.00 870.00 870.00 5,070.00 870.00 17,995.00 0.00
Postage and Delivery increased by 20% 12,141.14 8,500.00 600.00 600.00 600.00 600.00 1,180.00 600.00 720.00 720.00 720.00 720.00 720.00 720.00 8,500.00 0.00
Printing and Reproduction increased by 20% 9,170.66 10,312.76 543.00 180.00 180.00 542.56 330.00 180.00 641.60 206.00 206.00 641.60 6,456.00 206.00 10,312.76 0.00
Telephone and Data Lines 9,216.72 14,628.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 14,628.00 0.00
Total Operating Expenses| 222,845.15 | 319,540.76 | 32,837.67 21,729.47 28,389.96 21,382.23 29,271.55 17,865.12 19,196.27 20,647.55 21,136.12 33,481.15 40,182.67 33,421.00 319,540.76 0.00
Expenses - Administrative Fines to General Fund 25,816.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Expenses - In-State Travel 0.00 0.00
Airfare 11,069.26 13,246.00 1,074.00 716.00 3,580.00 716.00 1,074.00 716.00 716.00 1,074.00 716.00 1,074.00 716.00 1,074.00 13,246.00 0.00
Car Rental 3,145.30 7,960.00 608.00 608.00 1,072.00 608.00 608.00 608.00 608.00 608.00 608.00 608.00 808.00 608.00 7,960.00 0.00
Hotel 4,024.03 13,512.96 612.00 612.00 6,780.96 612.00 612.00 612.00 612.00 612.00 612.00 612.00 612.00 612.00 13,512.96 0.00
Meals 3,826.87 5,600.00 800.00 400.00 800.00 400.00 400.00 400.00 400.00 400.00 400.00 400.00 400.00 400.00 5,600.00 0.00
Mileage 5,284.20 9,720.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 9,720.00 0.00
Parking 684.00 2,016.00 126.00 126.00 630.00 126.00 126.00 126.00 126.00 126.00 126.00 126.00 126.00 126.00 2,016.00 0.00
Per Diem 3,712.48 10,661.00 576.00 512.00 4,197.00 1,024.00 576.00 512.00 512.00 576.00 512.00 576.00 512.00 576.00 10,661.00 0.00
Taxi/Shuttle 43.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total In-State Travel| 31,789.71 62,715.96 4,606.00 3,784.00 17,869.96 4,296.00 4,206.00 3,784.00 3,784.00 4,206.00 3,784.00 4,206.00 3,984.00 4,206.00 62,715.96 0.00
Expenses - Out-of-State Travel 0.00 0.00
Airfare 6,084.08 2,500.00 0.00 2,500.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,500.00 0.00
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Nevada State Board of Massage Therapists Budget Fiscal Year 2018 with Passage of AB 179

4/24/2017
FY 2017 Budget
Accounts added or affected by AB 179 Projected FY 2018 Jul 2017 Aug 2017 Sept 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr 2018 May 2018 Jun 2018 Total Variance
Car Rental 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hotel 5,114.56 4,725.00 0.00 0.00 1,890.00 2,835.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4,725.00 0.00
Meals 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Parking 245.00 410.00 0.00 0.00 0.00 410.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 410.00 0.00
Per Diem 1,979.50 1,215.00 0.00 0.00 330.00 885.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,215.00 0.00
Taxi/Shuttle 397.75 250.00 0.00 0.00 100.00 150.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 250.00 0.00
Total Out-of-State Travel| 13,820.89 9,100.00 0.00 2,500.00 2,320.00 4,280.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,100.00 0.00
Expenses - Payroll and Benefits 0.00 0.00
Board Salaries 24,924.50 35,400.00 4,650.00 2,550.00 4,650.00 5,250.00 2,550.00 450.00 2,550.00 2,550.00 2,550.00 2,550.00 2,550.00 2,550.00 35,400.00 0.00
PEBP Employer Portion 52,021.91 41,946.96 3,500.87 3,463.53 3,480.85 3,480.05 3,485.57 3,484.62 3,484.62 3,490.41 3,484.62 3,526.92 3,533.55 3,531.34 41,946.96 0.00
Industrial Insurance/Workers Comp. 4,363.16 12,609.50 1,112.96 993.51 1,086.26 1,103.02 1,024.52 953.59 1,021.63 1,032.84 1,023.50 1,081.51 1,088.74 1,087.42 12,609.50 0.00
Medicare 5,065.10 5,643.14 498.09 444.63 486.14 493.64 458.50 426.76 457.21 462.23 458.05 484.01 487.24 486.65 5,643.14 0.00
Social Security for part-time staff 1,005.14 83.82 80.72 83.82 80.72 83.82 80.72 80.72 87.40 84.30 87.40 84.30 87.40 1,005.14 0.00
Payroll Expenses 334,390.12 | 353,782.24 | 29,700.71 28,113.98 28,876.57 28,793.86 29,070.97 28,981.78 28,981.78 29,327.83 29,039.38 30,829.99 31,053.10 31,012.27 353,782.24 0.00
Retirement PERS 28% 100,558.67 94,519.67 7,937.64 7,507.35 7,706.88 7,697.72 7,761.31 7,750.34 7,750.34 7,817.11 7,750.34 8,237.71 8,314.18 8,288.75 94,519.67 0.00
Temp. Services 0.00 0.00
Vacation Buy-Out 0.00 0.00
Sick Pay Buy-Out 0.00 0.00
Total Salaries, Wages and Benefits| 521,323.46 | 544,906.65 | 47,484.10 43,153.73 46,370.52 46,899.01 44,434.71 42,127.81 44,326.30 44,767.82 44,390.17 46,797.54 47,111.11 47,043.83 544,906.65 0.00
Total Revenue and Income| 940,924.20 | 988,048.75 | 68,905.00 66,880.00 56,620.00 63,370.00 54,325.00 55,000.00 64,517.50 73,046.25 83,726.25 | 131,636.25 | 121,781.25 | 148,241.25 988,048.75 0.00
Less Total Expenses| 815,595.21 | 936,263.36 | 84,927.77 71,167.19 94,950.44 76,857.24 77,912.26 63,776.93 67,306.57 69,621.37 69,310.29 84,484.69 91,277.78 84,670.83 936,263.36 0.00
Net Profit/(Loss)| 125,328.99 | 51,785.39 | (16,022.77)] (4,287.19)| (38,330.44)| (13,487.24)| (23,587.26) (8,776.93)| (2,789.07)] 3,424.88 | 14,415.96 | 47,151.56| 30,503.47 | 63,570.42 51,785.39 (0.00)
Possible Increases to Expenses
Staff Cost of Living 2% for all staff 10,190.13 856.68 812.07 834.41 832.98 837.69 833.56 835.53 844.36 836.80 884.95 891.22 889.88 10,190.13
Cost of Living 2% excluding ED 8,530.14 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 8,510.04
41,595.25
Possible Decreases to Expenses
Less Out-of-State Travel 9,100.00 0.00 2,500.00 2,320.00 4,280.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,100.00
Less Out-of-State Travel Board Salaries 2,700.00 0.00 0.00 0.00 2,700.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,700.00
63,585.39
Unrestricted Assets - Reconciled through 4/27/17
City Bank - Checking 51,811.73
City Bank - Debit Card 5,497.98
City Bank - Money Market Account 430,271.84
City Bank - Certificate of Deposit 200,010.82
Petty Cash - Reno 53.10
Petty Cash - Las Vegas 0.00
Total Unrestricted Assets| 687,645.47

Net Increase/(Decrease)

STIP 00192



Nevada State Board of Massage Therapists Budget Fiscal Year 2018

4/10/2017
FY 2017 Budget
Projected FY 2018 Jul 2017 Aug 2017 Sept 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr 2018 May 2018 Jun 2018 Total Variance
Revenue

Administrative Fees 15,525.86 0.00 0.00 0.00
Administrative Fees - Hearing Costs 0.00 0.00 0.00
Administrative Fines 35,100.00 0.00 0.00 0.00
Application Fees 74,643.34 56,700.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 4,725.00 56,700.00 0.00
Background Investigation Fees $125 per 90,541.66 67,500.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 5,625.00 67,500.00 0.00
Duplicate License Fees 1,350.00 1,080.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 1,080.00 0.00
Establishment Certificate Fees 0.00 0.00 0.00 0.00
Late Fees 27,525.00 15,000.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 1,250.00 15,000.00 0.00
License Fees - Massage 694,775.00 | 673,110.00 | 57,105.00 55,080.00 44,820.00 51,570.00 42,525.00 43,200.00 45,360.00 55,890.00 56,970.00 71,280.00 61,425.00 87,885.00 673,110.00 0.00
Temporary License App Fees 300.00 0.00 0.00 0.00
Temporary License Fees 100.00 0.00 0.00 0.00
Verification Fees 1,006.66 960.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 80.00 960.00 0.00
Returned Check Charges 12.00 0.00 0.00 0.00
Uncatagorized Income 0.72 0.00 0.00 0.00
Interest Income 343.96 2,361.25 30.00 30.00 30.00 30.00 30.00 30.00 2,031.25 30.00 30.00 30.00 30.00 30.00 2,361.25 0.00
Total Revenue| 941,224.20 | 816,711.25 | 68,905.00 66,880.00 56,620.00 63,370.00 54,325.00 55,000.00 59,161.25 67,690.00 68,770.00 83,080.00 73,225.00 99,685.00 816,711.25 0.00

Expenses - Operating
Advertising & Promotions 0.00 2,000.00 1,000.00 500.00 500.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,000.00 0.00
Attorney General $154.36 per hour 2,145.61 11,113.92 2,469.76 1,234.88 2,469.76 0.00 1,234.88 0.00 0.00 1,234.88 0.00 1,234.88 0.00 1,234.88 11,113.92 0.00
Bank Service Charges 10,630.97 14,400.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 1,200.00 14,400.00 0.00
Contract Services - A (Attorney) Colleen Platt 21,357.60 30,000.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 2,500.00 30,000.00 0.00
Contract Services - B (Audit) 4,900.00 5,000.00 0.00 0.00 0.00 0.00 5,000.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5,000.00 0.00
Contract Services - C (Software) 4,900.00 9,600.00 5,000.00 0.00 4,600.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,600.00 0.00
Contract Services - D (Computer Maintenance) 1,542.50 2,400.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 200.00 2,400.00 0.00
Contract Services - E (LCB) 375.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contract Services - F (Lobbyist) 12,000.00 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 12,000.00 0.00
Contract Services - G (Private Investigators) 600.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Contract Services - H (Shredding & Scanning) 0.00 3,000.00 750.00 0.00 0.00 750.00 0.00 0.00 750.00 0.00 0.00 750.00 0.00 0.00 3,000.00 0.00
Dues/Registrations 1,105.00 7,800.00 2,300.00 850.00 0.00 0.00 2,100.00 0.00 0.00 0.00 0.00 0.00 250.00 2,300.00 7,800.00 0.00
Education, Training & Seminars 11,115.00 5,505.00 3,565.00 485.00 0.00 0.00 0.00 970.00 0.00 0.00 0.00 0.00 485.00 0.00 5,505.00 0.00
EITS Data Communication Charges 16,038.57 13,009.92 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 1,084.16 13,009.92 0.00
EITS Telephone & Data Wire 426.52 1,847.52 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 153.96 1,847.52 (0.00)
Equipment Repair & Rental 2,605.01 12,840.80 810.50 547.50 1,435.95 810.50 547.50 1,435.95 810.50 2,212.50 1,435.95 810.50 547.50 1,435.95 12,840.80 (0.00)
Fingerprint and Background Investigations 22,130.75 26,712.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 2,226.00 26,712.00 0.00
Hearing Costs 2,465.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Insurance Expense - State Tort Fund 1,792.89 1,527.84 0.00 1,527.84 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,527.84 0.00
Insurance Expense - Board Members 1,800.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,800.00 0.00 0.00 1,800.00 0.00
Non-State Owned Building Rent 40,090.22 40,198.00 3,266.29 3,296.13 3,296.13 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 3,371.05 40,198.00 (0.00)
Office Expenses 27,631.55 12,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 1,000.00 12,000.00 0.00
Office Supplies 8,464.33 15,725.00 750.00 725.00 725.00 725.00 4,225.00 725.00 725.00 725.00 725.00 725.00 4,225.00 725.00 15,725.00 0.00
Postage and Delivery 12,141.14 7,200.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 600.00 7,200.00 0.00
Printing and Reproduction 9,170.66 9,861.56 543.00 180.00 180.00 542.56 180.00 180.00 543.00 180.00 180.00 543.00 6,430.00 180.00 9,861.56 0.00
Telephone and Data Lines 9,216.72 14,628.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 1,219.00 14,628.00 0.00
Total Operating Expenses| 222,845.15 | 260,169.56 | 31,637.67 20,529.47 24,389.96 17,382.23 27,841.55 17,865.12 17,382.67 18,906.55 16,895.12 20,417.55 26,491.67 20,430.00 260,169.56 0.00
Expenses - Administrative Fines to General Fund 25,816.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Expenses - In-State Travel 0.00 0.00
Airfare 11,069.26 13,246.00 1,074.00 716.00 3,580.00 716.00 1,074.00 716.00 716.00 1,074.00 716.00 1,074.00 716.00 1,074.00 13,246.00 0.00
Car Rental 3,145.30 7,960.00 608.00 608.00 1,072.00 608.00 608.00 608.00 608.00 608.00 608.00 608.00 808.00 608.00 7,960.00 0.00
Hotel 4,024.03 13,512.96 612.00 612.00 6,780.96 612.00 612.00 612.00 612.00 612.00 612.00 612.00 612.00 612.00 13,512.96 0.00
Meals 3,826.87 5,600.00 800.00 400.00 800.00 400.00 400.00 400.00 400.00 400.00 400.00 400.00 400.00 400.00 5,600.00 0.00
Mileage 5,284.20 9,720.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 810.00 9,720.00 0.00
Parking 684.00 2,016.00 126.00 126.00 630.00 126.00 126.00 126.00 126.00 126.00 126.00 126.00 126.00 126.00 2,016.00 0.00
Per Diem 3,712.48 10,661.00 576.00 512.00 4,197.00 1,024.00 576.00 512.00 512.00 576.00 512.00 576.00 512.00 576.00 10,661.00 0.00
Taxi/Shuttle 43.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total In-State Travel| 31,789.71 62,715.96 4,606.00 3,784.00 17,869.96 4,296.00 4,206.00 3,784.00 3,784.00 4,206.00 3,784.00 4,206.00 3,984.00 4,206.00 62,715.96 0.00
Expenses - Out-of-State Travel 0.00 0.00
Airfare 6,084.08 2,500.00 0.00 2,500.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,500.00 0.00
Car Rental 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Hotel 5,114.56 4,725.00 0.00 0.00 1,890.00 2,835.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4,725.00 0.00
Meals 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Parking 245.00 410.00 0.00 0.00 0.00 410.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 410.00 0.00
Per Diem 1,979.50 1,215.00 0.00 0.00 330.00 885.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,215.00 0.00
Taxi/Shuttle 397.75 250.00 0.00 0.00 100.00 150.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 250.00 0.00
Total Out-of-State Travel| 13,820.89 9,100.00 0.00 2,500.00 2,320.00 4,280.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,100.00 0.00
Expenses - Payroll and Benefits 0.00 0.00
Board Salaries 24,924.50 35,400.00 4,650.00 2,550.00 4,650.00 5,250.00 2,550.00 450.00 2,550.00 2,550.00 2,550.00 2,550.00 2,550.00 2,550.00 35,400.00 0.00
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Nevada State Board of Massage Therapists Budget Fiscal Year 2018

4/10/2017
FY 2017 Budget
Projected FY 2018 Jul 2017 Aug 2017 Sept 2017 Oct 2017 Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr 2018 May 2018 Jun 2018 Total Variance
PEBP Employer Portion 52,021.91 41,946.96 3,500.87 3,463.53 3,480.85 3,480.05 3,485.57 3,484.62 3,484.62 3,490.41 3,484.62 3,526.92 3,533.55 3,531.34 41,946.96 0.00
Industrial Insurance/Workers Comp. 4,363.16 12,609.50 1,112.96 993.51 1,086.26 1,103.02 1,024.52 953.59 1,021.63 1,032.84 1,023.50 1,081.51 1,088.74 1,087.42 12,609.50 0.00
Medicare 5,065.10 5,643.14 498.09 444.63 486.14 493.64 458.50 426.76 457.21 462.23 458.05 484.01 487.24 486.65 5,643.14 0.00
Social Security for part-time staff 1,005.14 83.82 80.72 83.82 80.72 83.82 80.72 80.72 87.40 84.30 87.40 84.30 87.40 1,005.14 0.00
Payroll Expenses 334,390.12 | 353,782.24 | 29,700.71 28,113.98 28,876.57 28,793.86 29,070.97 28,981.78 28,981.78 29,327.83 29,039.38 30,829.99 31,053.10 31,012.27 353,782.24 0.00
Retirement PERS 28% 100,558.67 | 94,519.67 | 7,937.64 7,507.35 7,706.88 7,697.72 7,761.31 7,750.34 7,750.34 7,817.11 7,750.34 8,237.71 8,314.18 8,288.75 94,519.67 0.00
Temp. Services 0.00 0.00
Vacation Buy-Out 0.00 0.00
Sick Pay Buy-Out 0.00 0.00
Total Salaries, Wages and Benefits| 521,323.46 | 544,906.65 | 47,484.10 43,153.73 46,370.52 46,899.01 44,434.71 42,127.81 44,326.30 44,767.82 44,390.17 46,797.54 47,111.11 47,043.83 544,906.65 0.00
Total Revenue and Income| 941,224.20 | 816,711.25 | 68,905.00 66,880.00 56,620.00 63,370.00 54,325.00 55,000.00 59,161.25 67,690.00 68,770.00 83,080.00 73,225.00 99,685.00 816,711.25 0.00
Less Total Expenses| 815,595.21 | 876,892.16 | 83,727.77 69,967.19 90,950.44 72,857.24 76,482.26 63,776.93 65,492.97 67,880.37 65,069.29 71,421.09 77,586.78 71,679.83 876,892.16 0.00
Net Profit/(Loss)| 125,628.99 | (60,180.91)| (14,822.77) (3,087.19)| (34,330.44) (9,487.24)] (22,157.26) (8,776.93) (6,331.72) (190.37) 3,700.71 11,658.91 (4,361.78) 28,005.17 (60,180.91) 0.00
Possible Increases to Expenses
Staff Cost of Living 2% for all staff 10,190.13 856.68 812.07 834.41 832.98 837.69 833.56 835.53 844.36 836.80 884.95 891.22 889.88 10,190.13
Cost of Living 2% excluding ED 8,530.14 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 709.17 8,510.04
(70,371.05)
Possible Decreases to Expenses
Less Out-of-State Travel 9,100.00 0.00 2,500.00 2,320.00 4,280.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9,100.00
Less Out-of-State Travel Board Salaries 2,700.00 0.00 0.00 0.00 2,700.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2,700.00
(48,380.91)
Unrestricted Assets - Reconciled through 4/27/17
City Bank - Checking 51,811.73
City Bank - Debit Card 5,497.98
City Bank - Money Market Account 430,271.84
City Bank - Certificate of Deposit 200,010.82
Petty Cash - Reno 53.10
Petty Cash - Las Vegas 0.00
Total Unrestricted Assets| 687,645.47

Net Increase/(Decrease)
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Tips for updating QuickBooks

You can export a report, change certain format

QuickBooks will update and keep these changes

Renamed report titles

Font, Fill, and Mumber formatting
(in row & column headers only)
Resized columns

Renamed column & row headers

Inserted rows & columns

000 00

You must enter text or a formula in the row to preserve it
) MNew Excel formulas

The updated report must contain the row associated with y
€) Inserted text

Make your new text always appear next to a particular row

the text as a formula (e.g. ="inserted text™)

QuickBooks will NOT - Font formatting in r

support these changes: - Inserted rows that o
- Moved data cells
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reports in Excel
ting or add new formulas, and then update it with new QuickBooks dat:

: Wlalslciple : ©® < 1=

H‘r Company P&L

1
2 Profit & Loss
3 | July through August 2012
4 | e 0FHe2 .ll.l-l 16
5 ry IncomeExpense
6 MONEY IM (aka Incom)
7 | 40100 - Construction Income
] S0 = Degign Intome 3,054.02 3090000
a #0159 - Less Discounts given 0.00 =48.35
10 . Total 04080 < Constrsction Incomse 305402 3 THES
i1 455060 - Reimbursement Income
your formula 12 #0520 - Parmil Reimbursement income 0.00 487.00
13 Total S05H) - R Burgement doms 0.0 4870
r by entering 14 Income 305402 28,187.685
15 | * Labor incoms e Dafign Inspme 9 3,054.02 13227.00
16 Cost of Gooda Sald
wan-header cells® - Renamed date columns - Inserted columns in - User-defined
ire left empty - Deleted columns between QuickBooks supported in
- Sorted columns row headers updated to tl
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655402

4535 afe

&.505.67

487.00
487.00

formulas may not be
collapsad reports when
he same excel sheet

STIP 00197



8:55 AM
11/03/17

Nevada Board of Massage Therapists

All Transactions for Keith Marcher
All Transactions

Legal Fees - In-house Counsel Keith Marcher

Transaction Type Date Account Amount
Paycheck 08/15/2017 City National Checking 0.00
Paycheck 10/31/2016 City National Checking 1,040.20 2,464.75
Check 10/31/2016 City National Checking 262.00
Paycheck 09/30/2016 City National Checking 0.00
Paycheck 08/31/2016 City National Checking 369.40
Paycheck 07/29/2016 City National Checking 793.15
Paycheck 06/30/2016 City National Checking 546.10 2,005.70
Paycheck 05/31/2016 City National Checking 184.70
Paycheck 05/11/2016 City National Checking 184.70
Paycheck 04/29/2016 City National Checking 461.75
Paycheck 03/07/2016 City National Checking 628.45
Total

4,470.45
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Tips for updating QuickBooks

You can export a report, change certain format

QuickBooks will update and keep these changes

Renamed report titles

Font, Fill, and Mumber formatting
(in row & column headers only)
Resized columns

Renamed column & row headers

Inserted rows & columns

000 00

You must enter text or a formula in the row to preserve it
) MNew Excel formulas

The updated report must contain the row associated with y
€) Inserted text

Make your new text always appear next to a particular row

the text as a formula (e.g. ="inserted text™)

QuickBooks will NOT - Font formatting in r

support these changes: - Inserted rows that o
- Moved data cells
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reports in Excel
ting or add new formulas, and then update it with new QuickBooks dat:

: Wlalslciple : ©® < 1=

H‘r Company P&L

1
2 Profit & Loss
3 | July through August 2012
4 | e 0FHe2 .ll.l-l 16
5 ry IncomeExpense
6 MONEY IM (aka Incom)
7 | 40100 - Construction Income
] S0 = Degign Intome 3,054.02 3090000
a #0159 - Less Discounts given 0.00 =48.35
10 . Total 04080 < Constrsction Incomse 305402 3 THES
i1 455060 - Reimbursement Income
your formula 12 #0520 - Parmil Reimbursement income 0.00 487.00
13 Total S05H) - R Burgement doms 0.0 4870
r by entering 14 Income 305402 28,187.685
15 | * Labor incoms e Dafign Inspme 9 3,054.02 13227.00
16 Cost of Gooda Sald
wan-header cells® - Renamed date columns - Inserted columns in - User-defined
ire left empty - Deleted columns between QuickBooks supported in
- Sorted columns row headers updated to tl
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655402

4535 afe

&.505.67

487.00
487.00

formulas may not be
collapsad reports when
he same excel sheet
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9:38 AM
11/03/17

Nevada Board of Massage Therapists

All Transactions for Louis A Ling
All Transactions

In-house Counsel Louis Ling

Transaction Type Date Account Amount
Paycheck 12/30/2015 City National Checking 157487 6,162.27
Paycheck 11/25/2015 City National Checking 1,250.00
Paycheck 10/29/2015 City National Checking 1,296.41
Paycheck 09/30/2015 City National Checking 1,128.95
Paycheck 08/26/2015 City National Checking 88.64
Paycheck 07/31/2015 City National Checking 823.40
Paycheck 06/26/2015 City National Checking 12191 7,967.23
Paycheck 05/29/2015 City National Checking 77.57
Paycheck 04/30/2015 City National Checking 793.15
Paycheck 03/26/2015 City National Checking 1,230.84
Paycheck 02/26/2015 City National Checking 1,250.00
Paycheck 01/30/2015 City National Checking 675.17
Paycheck 12/31/2014 City National Checking 188.39
Paycheck 12/24/2014 City National Checking 0.00
Paycheck 11/26/2014 City National Checking 1,219.77
Paycheck 10/31/2014 City National Checking 0.00
Paycheck 10/30/2014 City National Checking 144.07
Paycheck 10/15/2014 City National Checking 1,823.08
Paycheck 08/29/2014 City National Checking 177.32
Paycheck 07/31/2014 City National Checking 265.96
Paycheck 06/30/2014 City National Checking 1,238.93 10,001.18
Paycheck 05/30/2014 City National Checking 515.85
Paycheck 04/30/2014 City National Checking 891.97
Paycheck 03/31/2014 City National Checking 772.99
Paycheck 02/28/2014 City National Checking 387.87
Paycheck 01/31/2014 City National Checking 881.88
Paycheck 12/31/2013 City National Checking 44.32
Paycheck 11/29/2013 City National Checking 870.81
Paycheck 10/31/2013 City National Checking 860.72
Paycheck 09/30/2013 City National Checking 1,551.71
Paycheck 08/23/2013 City National Checking 1,029.13
Paycheck 07/31/2013 City National Checking 955.00
Paycheck 06/28/2013 City National Checking 313.99
Paycheck 05/31/2013 City National Checking 0.00
Paycheck 04/30/2013 City National Checking 0.00
Paycheck 03/22/2013 City National Checking 0.00
Paycheck 02/28/2013 City National Checking 0.00
Paycheck 01/31/2013 City National Checking 0.00
Paycheck 12/31/2012 City National Checking 0.00
Paycheck 11/21/2012 City National Checking 0.00
Paycheck 10/22/2012 City National Checking 0.00
Paycheck 09/21/2012 City National Checking 0.00
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9:38 AM
11/03/17

Nevada Board of Massage Therapists

All Transactions for Louis A Ling
All Transactions

Transaction Type Date Account Amount
Paycheck 08/22/2012 City National Checking 0.00
Paycheck 07/20/2012 City National Checking 0.00
Paycheck 06/22/2012 City National Checking 0.00
Paycheck 05/22/2012 City National Checking 0.00
Paycheck 04/23/2012 City National Checking 0.00
Paycheck 03/22/2012 City National Checking 0.00
Paycheck 02/22/2012 City National Checking 0.00
Paycheck 01/20/2012 City National Checking 0.00
Paycheck 12/22/2011 City National Checking 0.00
Paycheck 11/22/2011 City National Checking 0.00
Paycheck 10/21/2011 City National Checking 866.20
Paycheck 09/22/2011 City National Checking 0.00
Paycheck 08/22/2011 City National Checking 0.00
Paycheck 07/22/2011 City National Checking 0.00
Paycheck 05/20/2011 City National Checking 198.14
Paycheck 04/22/2011 City National Checking 1,258.07
Paycheck 02/23/2011 City National Checking 689.06
Paycheck 01/21/2011 City National Checking 188.70
Paycheck 12/23/2010 City National Checking 618.74
Paycheck 10/22/2010 City National Checking 748.04
Paycheck 09/23/2010 City National Checking 772.74
Paycheck 08/23/2010 City National Checking 434.04
Paycheck 07/23/2010 City National Checking 221.64

Total 30,440.04
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OFFICER TITLE: CHAIRPERSON

RESPONSIBLE TO: THE BOARD MEMBERS
SUPERVISORY RESPONSIBILITY: NONE
DEFINITION AND SUMMARY

Acts as presiding officer of the Board

ASSIGNED RESPONSIBILITIES:

e L

AN

10.
11.

12.
13.

14.

Serves as Chairperson of the Board,

Serves as spokesperson for the Board;

Serves as liaison between the Board Members and the Executive Director

Serves as sole intermediary with the media and with the exception of matters of public
record;

Certifies and signs orders of the Board;

Acts for the Board in ruling on motions in disciplinary actions after consultation with
legal counsel;

Reviews credentials of renewal, continuing education and approves or denies and advises
for Board appeal.

Appoints members to ad hoc committees as necessary and appropriate unless specified
otherwise in statute or regulations;

Appoints voting representative of the Board to represent the Board at conferences and
Regional Meetings of other organizations when the Board has a vote based on rank order
of attendees, i.e., Chairperson then Vice Chair, then Secretary-Treasurer, and then senior
member based on appointment to the Board,

Signs all licenses issued by the Board;

Petitions the District Court for an order of the court compelling compliance with the
subpoena (see NRS 640C.750);

Is a signer on checks per statute;

Consults with the Board’s attorney and determines when an appeal should be filed by the
Board in any legal matter and order the filing of such appeal;

Performs other duties as deemed necessary and appropriate or required by statute or
regulation.

APPROVED 1/11/08
REVISED: 6/13/08
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OFFICER TITLE: VICE CHAIRPERSON

RESPONSIBLE TO: THE CHAIRPERSON AND THE BOARD
SUPERVISORY RESPONSIBILITY: NONE

DEFINITION AND SUMMARY

Fulfills duties of the Chairperson when the Chairperson is unavailable
or when the Chairperson delegales that responsibility.

ASSIGNED RESPONSIBILITIES:
I.  Acts for the Chairperson when the Chairperson is unavailable or when the Chairperson
delegates that responsibility; (See Chairperson responsibilities)
2. Performs other duties as deemed necessary and appropriate or required by statute or
regulation.

APPROVED: 1/11/08
REVISED: 2/8/08
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OFFICER TITLE: SECRETARY-TREASURER

RESPONSIBLE TO: THE CHAIRPERSON AND THE BOARD
SUPERVISORY RESPONSIBILITY: NONE
DEFINITION AND SUMMARY

Fulfills statutory responsibilities of the Nevada State Board of
Massage Therapists as delegated by the Board

ASSIGNED RESPONSIBILITIES:

(=Y
.

Serves as Chief Financial Officer of the Board;

2. Oversees turnover of the investments and recommends the Board’s budget to the Board
for approval; reviews finances;

3. Oversees the Board’s budget to the Board and makes recommendations to the Board

concerning necessary fiscal adjustments during the biennium;

At each meeting of the Board, presents a financial statement reflecting the Board’s

income and expenditures, and current financial status;

Applies 1o any court of competent jurisdiction for Injunctive Relief (see NRS 640C.900);

Approves expense reports ;

A co-signer on checks;

Works in conjunction with the Executive Director to fulfill the administrative duties of

the Secretary.

9. Performs other duties as deemed necessary and appropriate or required by statute or

regulation.

C

2 e

APPROVED: 1/11/08
REVISED: 2/8/08
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JOB TITLE : EXECUTIVE DIRECTOR

RECEIVES DIRECTIVES FROM CHAIRPERSON AND THE BOARD

SUPERVISORY RESPONSIBILITY: STAFF

DEFINITION AND SUMMARY

Under general direction of the Board, administers the day-to-day operations of the Nevada State
Board of Massage Therapists. Provides information and advice as required by the Board.
ASSIGNED RESPONSIBILITIES:

L.
2.

13,
14.
15.
l6.
17.
18.
19,
20.
21.
22.
23,

24.
25.

Oversee the management of the Board office consistent with Board policy and directives;
Assist the Secretary-Treasurer in the preparation of the biennial budget; administer the
biennial budget as approved by the Board; recommend budget adjustments to the
Secretary-Treasurer;

Recruit, screen, hire, discipline employees; assign, train, supervise and evaluate staff;
approve all staff travel,

Schedule, coordinate, and attend Board and Committee Meetings;

Maintain records and confidential files, arrange for Administrative Hearings, report
disciplinary actions to requesling entities, and maintain records of such reports;

Provide necessary information to the Board and commitiees of the Board; report progress
and needs and recommend necessary actions concerning operation of the Board office;
Research and recommend revision in statutes or regulations;

Research and recommend purchases of major equipment items;

Coordinate the activities of the Board with other Boards and agencies as necessary

. Attend meetings of professional organizations as approved by the Board;
. Provide public information to the public as directed;
. Review credentials of applicants for licensure and recommend licensure or Board action

on the applications;

Manage office computer hardware, software and network, and serve as central point of
contact within office regarding all computer matters;

Assist the Board’s auditor with year-end closing of books and audit;

Oversee the records of employee vacation, compensatory time, and sick leave balances;
Process travel claims for Board Members;

Perform and coordinate all payroll functions with respect to Board employee salaries and
payments due to Board Members, etc.;

Coordinate Board and staff insurance matters with the State of Nevada Office of Risk
Management;

Assist the Attorney General’s office in drafting Legislative Bills and Administrative
Regulations and revisions as required by the Board;

Direct the investigation of all complaints and disciplinary matters and operationally
supervise the investigative staff;

Has the authority to delegate any duties as sees fit;

Works with the Chairperson and legal counsel to get the Agenda out timely,

Oversees the preparation and distribution of the Agenda and copies to the Board
Members and all interested person’s mailing lists;

Distribute any necessary information to all Board Members;

Performs other duties as deemed necessary and appropriate or required by statute or
reguiation.

NSBMT Employee Manual — April 2016 41

STIP 00207



EXECUTIVE DIRECTOR Cont’d

MINIMUM QUALIFICATIONS:
SALARY LEVEL
$62,000.00 TO $95,000.00
KNOWLEDGE, SKILLS AND ABILITIES:
TRAINING AND EXPERIENCE:
LICENSES AND CERTIFICATES:

APPROVED: 2/8/08
REVISED:

NSBMT Employee Manual - April 2016 45
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Date:

CONTRACT SUMMARY

("This form must accompany all contracts submitted to the Board of Examiners (BOE) for review and approval)

l. DESCRIPTION OF CONTRACT
1. Contract Number: 16180

Legal Entity Kathleen Laxalt
Name:

Agency Name: BDC LICENSING BOARDS & Contractor Name: Kathleen Laxalt

COMMISSIONS

Agency Cade: BDC Address; P.O. Box 19058

Appro priation Unit: B036 - All Categories

Is bud get autharity Yes City/State/Zip Reno, NV 89511

available?:

If "No" please explain: Not Applicable Contact/Phone: Kathleen Laxalt 775-762-1864
Vendor No.:

NV Business ID:  NV20101366023
To what State Fiscal Year(s) will the contract be charged? 2015

What is the source of funds that will be used to pay the contractor? Indicate the percentage of each funding source if
the contractor will be paid by multiple funding sources.

General Funds 0.00 % Fees 0.00 %
Federal Funds 0.00 % Bonds 0.00 %
Highway Funds 0.00 % X Other funding 100.00 % Agency Funds

Agancy Reference #; 2014-02
2. Contract start date:

a. Effective upon Board of No or b. other effective date 1215/2014
Examiner's approval?
Anticipated BOE meeting date 12/2014

Retroactive? No RECEIVE D

If "Yes", please explain

NOV-0-3-26t
[Not Applicable NOV03 —]
3. Termination Date: 06/30/2015 DEPEF\;TF;*&EEN‘?IO&“@‘,K‘E%}%’E'O“
Contract term: 196 days BHARRT AVACN
4. Type of contract: Provider Agreement
Contract description: Legislative Services

5. Purpose of contract:
lﬂew contract for leqislative services through the 2015 Legislative session.

6. NEW CONTRACT
The maximum amount of the contract for the term of the contractis; $24,000.00
Payment for services will be made at the rate of $4,000.00 per month

li. JUSTIFICATION

7. What conditions require that this work be done?
mw Board requires legislative services, consultation, and reporting throughout the 2015 Legislative session. I

8. Explain why State employees in your agency or other State agencies are not able to do this work:

lLack of expertise, knowledge, experience, and ability to daily attend the Legislative session. _I
9. Were quotes or proposals salicited? Yes

Was the solicitation (RFP) done by the Purchasing No

Division?

a. List the names of vendors that were solicited to submit proposals {include at least three): N S B M T

Carrara Nevada =

Paula Berkley NOV 07 20t

Kathleen Laxalt .

b. Soliciation Waiver: Not Applicable rRecelved

Contract #; 16180 Page 1 of 2 STIP 00209



¢. Why was this contractor choserﬂ'eference ta other? (J
!Besi combination of knowledge, skills, experience, and cost,
d. Last bid date: Anticipated re-bid date:

10. Does the contract contain any IT components? No
lil. OTHER INFORMATION

11. a. Is the contractor a current employee of the State of Nevada or will the contracted services be performed by a currant
employee of the State of Nevada?

b. Was the contractor formerly employed by the State of Nevada within the last 24 months or will the contracted services be
performed by someone formerly employed by the State of Nevada within the last 24 months?

No

c. Is the contractor employed by any of Nevada's political subdivisions or by any other government?
No If "Yes", please explain

[Not Applicabie |

12. Has the contractor ever been engaged under contract by any State agency?

Yes It "Yes”, specify when and for which agency and indicate if the quality of service provided to the identified
agency has been verified as satisfactory:

Nevada State Board of Veterinary Medical Examiners, Nevada State Liquefied Petroleum Gas Board, and Nevada State
Board of Massage Therapists - all verified that vendor was satisfactory

13. Is the contractor currently involved in litigation with the State of Nevada?
No If "Yes", please provide details of the litigation and facts supporting approval of the contract:
INot Applicable —l

14. The contractor is not registered with the Nevada Secretary of State's Office because the legal entity is a;
Sole Proprietor

15. a. Is the Contractor Name the same as the legal Entity Name?
Yes

16. a. Does the contractor have a current Nevada State Business License (5BL)?
Yes

17. Not Applicable
18. Agency Field Contract Monitor:

18. Contract Status:
Contract Approvals:

Approval Levsl User Signature Date

Budget Account Approval 55443282 10/31/2014 11:52:41 AM

Division Approval 55443282 10/31/2014 11:52:45 AM

Department Approval 55443282 10/31/2014 11:52:49 AM

Contract Manager Approval 55443282 10/31/2014 11:52:52 AM

Budget Analyst Approval Pending

BOE Agenda Approval Pending

BOE Final Approvali Pending
NSBMT
NOV 07 2014
Received

Coniract #; 16180 Page 2 of 2
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CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Conltract Between the State of Nevada
Acting By and Through Its

Nevada Board of Massage Therapy
1755 E. Plumb Lane, Suite 252
Reno, Nevada 89502
(775) 688-1888
Fax: (775) 786-4264

And

Kathleen Laxalt
P.O. 19058
Reno, Nevada 89511
(775) 762-1864

WHEREAS, NRS 333.700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

i. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. *State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS 41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective from December 15, 2014 to June 15, 2014, unless sooner terminated by
either party as specified in paragraph ten (10).

4. NOTICE. Unless otherwise spectfied, termination shall not be effective until 30 calendar days after a party has served written
notice of default, or without cause upon the other party. All notices or ather communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified matl, return receipt requested, postage prepaid on the date posied,
and addressed to the other party al the address specified above.,

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described. This Contract
incorporates the following attachments in descending order of constructive precedence:
ATTACHMENT AA: STATEMENT OF SCOPE AND PURPOSE FOR INDEPENDENT CONTRACTOR
SERVICES;
ATTACHMENT BB: INSURANCE SCHEDULE:
A Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without written evidence
of mutual assent to such change appearing in this Contract.

6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph six (6) at a cost of
$4,000 per month with the total Contract or installments payable not to exceed $24,000.00. The State does not agrﬁw reimburse

MT
Approved 0505402 N[}V 0 7 201’1
Revised 6/10
Page ol K ﬁﬁ @&Med
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Contractor for expenses unless otherwise specified in the incorporated attachments. Any intervening end to a biennial
appropriation penod shall be deemed an automatic renewal (not changing the overail Contract term) or a termination as the results
of legislative appropnation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are himited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
than the first Friday in August of the same year. A billing submitied after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, wall subject the Contractor to an administrative fee not to exceed
one hundred dollars ($100.00). The parties hereby agree this is a reasonable estimate of the additional costs to the State ol
processing the billing as a stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose 1o the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes,
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
staterments and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration. Budget Division, the Nevada State Attomey General's Office or its Fraud Control Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their awthorized representatives. All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
(3) years, and for five (5) years if any federal funds are used pursuant to the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention tsme shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.

10. CONTRACT TERMINATION,
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Coniract may be terminated
upon written notice by mutual consent of hoth parties, or unilaterally by either party without cause.
b. State Termination for Non-appropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency's funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
¢. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
ii. If any state, county, city or federal license, authonzation, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is for any
reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed: or
iii. 1f Contractor becomes insolvent, subject to receivership, of becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court: or
iv. Ifthe State matenally breaches any material duty under this Contract and any such breach impairs Contractor's ability to

perform; or NSBM T

NOV 07 2014
Appraved 050802

Revised 6710 Received
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v. If it 1s found by the State that any quid pro quo or gratvities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, ta any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding, extend-
ing, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative 1o the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified i paragraph four (4), and the subsequent failure of the defaulting party within fifieen (15) calendar days of receipt
of that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been
corrected.
¢. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that the
provisions of this paragraph survive termination:
1. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are
undisputed and otherwise not subject 10 set off under this Contract. Neither party may withhold performance of winding up
provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
1i. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so requested
by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so
reqquested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph twenty-one (21).

[1. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs, It is specifically agreed that reasonable attorneys’ fees
shall mclude without limitation one hundred and wwenty-five dollars ($125.00) per hour for State-employed attorneys. The State
miy set off consideration against any unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.

12, LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 lability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments, Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal vear budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed one hundred and fifty percent {150%}) of the contract maximum
“not to exceed” value. Contractor’s tort liability shall not be limited.

13, FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including without limntation, earthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is oblizated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14, INDEMNIFICATION. To the fullest extent permitted by law Contractor shall indemnify, hold harmless and defend, not
excluding the State's night to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or omissions
of Contractor, its officers, employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor 15 associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor 15 and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate.
control, and direct performasce of the details incident to its duties under this Contract. Nothing contained in this Contract shall be
deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-agent,
or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligati w§1 spect 1g;
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) paniciﬂo néﬁﬁiﬁ
insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to the

NOV 07 201

Approved 05/08/02 Re
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Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agenis, nor representatives shall be considered
employees, agents, or representatives of the State. The State and Contractor shail evaluate the nature of services and the term of
the Contract negotiated in order to determine “independent contractor” status, and shall monitor the work relationship throughout
the term of the Contract to ensure that the independent contractor relationship remains as such. To assist in determining the
appropriate status (employee or independent contractor), Contractor represents as follows:

Contractor's Initials
YES

L. ees the Contracting Agency have the right t require contral of when, where
and how the independent econtractor is to work?

2 Wil the Coniracting Agency he providing traming 1o the independent
contractor?

A Will the Contracting Agency be furnishing the independent contractor with
worker's space, equipment, tools, supplies or travel expenses?

4, Are any of the workers wha assist the independent contractor i performance of
hisfher duties employees of the Stale of Nevada?

5. Does the arrangement with the independent cotractor contemplate continuing
or recurring work (even if the services ane seasonal, part-time, of of short
duration)?

6. Will the Slate of Nevada incur an employment Hability if the independent

contractor s lerminated for failure 10 perform!

7. Is the independent contraclor restricled from offering hisfher services o the
general public while engaged in this work relationship with the State?

16. INSURANCE SCHEDULE. Unless expressty waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance and pay all taxes and fees incident hereunto. Policies shall meet
the terms and conditions as specified within this Contract along with the additional limits and provisions as described in
Attachment BB, incorporated hereto by attachment, The State shall have no liability except as specifically provided in the
Contract.

The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under this
Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute an
ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constituie a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract insurance conforming to the minimum limits as specified in Attachment BB, incorporated hereto by
attachment. Unless specifically stated herein or otherwise agreed to by the State, the required insurance shall be in effect
prior to the commencement of work by the Contractor and shall continue in force as appropriate until:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract;

Whichever occurs later.
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing with, any insurance required
from Contractor, Contractor's insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty (30)
days before the expiration or replacement of the required insurance. If at any time during the period when insurance is required
by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has
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knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or bond with
an insurer meeting the requirements.

General Reguirements:
a.  Additional Insured: By endorsement to the general Hability insurance policy evidenced by Contractor, the State of

Nevada, 1ts officers, employees and immune contractors as defined in NRS 41.0307 shall be named as additional
insureds for all liability arising from the Contract.

b.  Waiver of Subrogation: Each insurance policy shall provide for a waiver of subrogation against the State of Nevada, its
officers, employees and immune contractors as defined in NRS 41.0307 for losses ansing  from
work/materials/equipment performed or provided by or on behalf of the Contractor.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieved under the
standard ISO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductibie or self-insured retention. Any deductible or self-
1nsured retention shall not exceed fifty thousand dollars ($50,000,00) per occurrence, unless otherwise approved by the
Risk Management Division.

¢. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance policy shall be
endorsed (o state that without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the
poticy shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide that
notices required by this paragraph shali be sent by certified mailed to the address shown on page one (1) of this contract:

. Approved Insurer; Fach insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made; and
2) Currently rated by A.M. Best as “A-VII” or beuter.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverages required of Contractor. The certificate must name the State of
Nevada, its officers, employees and immune contractors as defined in NRS 41.0307 as the certificate holder. The
certificate should be signed by a person authorized insurer to bind coverage on its behalf. The state project/contract
number; description and contract effective dates shall be noted on the certificate, and upon renewal of the policies listed
Contractor shall furmish the State with replacement certificates as described within Insurance Coverage, section noted
ahove.

Mail all required insurance documents to the State Contracting Agency identified on page one of the contract.

2) Addiuonal Insured Endorsement: An Additional Insured Endorsement (CG 20 10 11 85 or CG 20 26 11 85), signed
by an authorized insurance company representative, must be submitted to the State to evidence the endorsement of the State
as an additional insured per General Requirements, subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencenent of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furmnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-contractors,
employees or agents to the State or others, and shalt be 1n addition to and not in lieu of any other remedy available to the
State under this Contract or otherwise. The State reserves the right to request and review a copy of any reqijre8ifshiciyte |
policy or endorsement to assure compliance with these requirements.
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INDEMINIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers,
officials, agents, and employees (hereinafter referred to as “Indemnitee™) from and against all liabilities, claims, actions,
damages, losses, and expenses including without limitation reasonable attorneys’ fees and costs, (hereinafter referred o
collectively as “claims™) for bodily injury or personal injury including death, or loss or damage to tangible or intangible
property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount arising
out of or recovered under the Workers” Compensation Law or arising out of the failure of such contractor to conform to any
tederal, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the
Indeminitee, be indemnified by Contractor from and against any and all claims. It is agreed that Contractor will be responsible
for primary loss investigation, defense and judgment costs where this indemnification is applicable. In consideration of the
award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents
and employees for losses ansing from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any
warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
niay arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontraclors,

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The State in no way warrants that the minimum limits contained herein are sufficient to protect the
Contractor from liabilities that might arise out of the performance of the work under this contract by the Contractor, his
agents, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be
determined necessary.

A.  MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella linbility policy may be used to meet the minimum
ltability requirements provided that the coverage is writien on a “following form” basis,

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

¢  General Aggregate $2,000,000
*  Products — Completed Operations Aggregate $1,000,000
e Personal and Advertising Injury $1,000,000
o Each Occurrence $1,000,000
a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada

shall be named as an additional insured with respect to liability arising out of the activities performed by, or
on behalf of the Contractor",

2, Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the performance of this
Contract.
Combined Single Limit (CSL.) $1,000,000
NSBMT
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a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada
shall be named as an additional insured with respect to liability arising out of the activities performed by, or
on behalf of the Contractor, including automobiles owned, leased, hired or borrowed by the Contractor”,

3. Worker's Compensation and Employers' Liability
Workers' Compensation Statutory
Employers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000

Policy shall contain a waiver of subrogation against the State of Nevada.

b. This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when
such contractor or subcontractor executes the appropnate sole proprietor waiver form.

4. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the Scope of
Services of this contract.

Each Claim $1,000,000
Annual Aggregate $2,000,000
a. In the event that the professional liability insurance required by this Contract is written on a claims-made

basis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract: and that either continuous coverage will be maintained or an extended discovery period will be
exercised for a penod of two (2) years beginning at the time work under this Contract is completed.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to include, the

following provisions:

1. On insurance policies where the State of Nevada, Board of Massage Therapists is named as an additional insured,
the State of Nevada shall be an addilional insured to the full imits of liability purchased by the Contractor even if
those limits of liability are in excess of those required by this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all other
available sources,

C. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract shall
provide the required coverage and shall not be suspended, voided or canceled except after thirty (30) days prior written
notice has been given (o the State, except when cancellation is for non-payment of premium, then ten (10) days prior
notice may be given. Such notice shall be sent directly to Lisa Cooper, Executive Director, Nevada State Board of
Massage Therapists, 1755 E. Plumb Lane, Suite 252, Reno, Nevada 89502,

D. ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to do
business in the state of Nevada and with an “A.M. Best” rating of not less than A-VIL. The Stale in no way warrants
that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency.,

E. VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance (ACORD form
or eguvalent approved by the State) as required by this Contract. The certificates for each insurance policy are to be
signed by a person authorized by that insurer to bind coverage on its behalf,

Alt certificates and any required endorsements are to be received and approved by the State before work commences,
Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this
Contract and remain in effect for the duration of the project. Failure to maintain the insurance policies as required by
this Contract or to provide evidence of renewal is a material breach of contract.
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All certificates required by this Contract shall be sent directly to (State Agency Representative's Name and
Address). The State project/contract number and project description shall be noted on the certificate of insurance.
The State reserves the right to require complete, certified copies of all insurance policies required by this Contract at
any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds under its
policies or Contractor shall furnish to the Stale separate certificates and endorsements for each subcontractor. Al
coverages for subcontractors shall be subject 1o the minimum requirements identified above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by the
Risk Management Division or the Attorney General’s Office, whose decision shall be final. Such action will not
require a formal Contract amendment, but may be made by administrative action.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract any
state, county, city or federal license, authorization, waiver, permit, qualification or cetification required by statute, ordinance,
law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will be
responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and NRS 361.159. Contractor agrees (o be
responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinguent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its nghts or remedies as to any
other breach.

19, SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the non-enforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Coniract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations nor duties under this Contract without the prior written consent of the State.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histones, studies, tests, manuals, mstructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection.

22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
mspection and copying. The State has a legal obligation to disclose such information unless a particular record 1s made
confidential by law or a common law balancing of interests. Contractor may label specific parts of an individual document as a
"trade secret” or "confidential” in accordance with NRS 333,333, provided that Contractor thereby agrees to indemnify and
defend the State for honoring such a designation. The failure to so label any document that is released by the State shali constitute
a complete waiver of any and ail claims for damages caused by any release of the records.

23. CONFIDENTIALITY. Contractor shali keep confidential all information, in whatever form. produced, pmpﬁtw u-i-
received by Contractor to the extent that such information is confidential by law or otherwise required by this Colifratt.
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24, FEIDERAL FUNDING. In the event federal funds are used for payment of all or pant of this Contract;
a. Contracior certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
tor debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification ts made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilies Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.
¢. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not discriminate
against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age, disability or
handicap condition (including AIDS and AIDS-refated conditions.)

25, WARRANTIES,

a. General Warranty, Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good guality, with no material
defects.

b. System Compliance. Contractor warrants that any information system application(s) shall not experience abnormaily ending
and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State. This
wairanty includes, without limitation, century recognition, calculations that accommodate same century and multi-century
formulas and data values and date data interface values that refect the century.

26. PROPER AUTHORITY, The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases (o be effective are performed at
the sole risk of Contractor.

27. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the exclusive jurisdiction of the First
Judiciat District Court, Carson City, Nevada for enforcement of this Contract.

28. ENTIRE CONTRACT AND MODIFICATION. This Coniract and its integrated attachment(s) constitute the entire
agreement of the parties and as such are intended to be the complete and exclusive statement of the promises, representations,
negotiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract.
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attorney General and the State Board of Examiners.
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[N WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.
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ATTACHMENT AA
STATEMENT OF SCOPE AND PURPOSE FOR
INDEPENDENT CONTRACTOR SERVICES
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KATHLEEN LAXALT
P.O. Box 19058
Reno, Nevada 89511
Telephone: (775) 762-1864

SCOPE AND PURPOSE FOR INDEPENDENT CONTRACTOR SERVICES
LEGISLATIVE SERVICES

Kathleen “Neena” Laxalt agrees to provide to the Nevada State Board of Massage
Therapists (hereinafter “Board”) certain goods and services for which the Board will
timely compensate Ms. Laxalt. The goods and services Ms. Laxalt will provide to the
Board will include:

(1) Advice and counsel, in writing and orally, regarding legislative and regulatory
1ssues that effect or could potentially effect the Board, the Board’s practice act and
regulations, and issues related to massage therapy in Nevada.

(2) Drafting of and assisting the Board’s staff with the drafting of legislative and
regulatory language for presentation to the appropriate legislative or executive branch
personnel, committees, or other agents, which will include any necessary incidental
services such as performing and providing to the Board’s staff legislative research,
meeting with appropriate legislators or their staffs, and meeting with the Board, its staff,
and any committees of the Board.

(3) Producing occasional written communications and formal reports to the Board
and its staff detailing her efforts on the Board’s behalf.

(4) Performing such other related duties as may be assigned to her by the Board’s
Executive Director, committees of the Board. or the Board itself,

(5) Maintaining and enhancing the Board’s reputation and standing through
honest and fair dealing on the Board’s behaif in her communications and interactions
with those with whom she will be dealing on the Board’s business.

(6) Notitying the Board or any potential conflicts of interest that may arise
between her representation of the Board and her representation of any other present or
potential client.

(7) Maintaining the confidentiality of any confidential or proprietary information
or communications between herself and the Board, any of its individual members, or the
Board’s staff.

For her goods and services as described above, the Board will compensate Ms.
Laxalt at the $3,428.57 per month for goods and services performed beginning December
1, 2014 (or after the approval by the Board of Examiners) until June 30, 2015. The Bogmdng T
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will reimburse Ms. Laxalt for any reasonable expenses incurred in her performance and
provision of the goods and services set out in herein, which may include meals during
business conducted on behalf of the Board, necessary travel (except for travel to the
Legislature), and preparation of documents and materials. Expenses, to be reimbursed,
must be pre-approved b the Board’s Executive Director. Reimbursable expenses will not
include office overhead, ordinary meals, or travel to and from the Legislature,

Ms. Laxalt will not be an employee of the Board and will be, instead, an
independent contractor.,
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ATTACHMENT BB
INSURANCE SCHEDULE

INDEMINIFICATION CLAUSE:

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the State, its officers,
officials, agents, and employees (hereinafier referred to as “Indemnitee”) from and against all liabilities, claims, actions,
danmiges, losses, and expenses including without hmitation reasonable attorneys® fees and costs, (hereinafter referred to
collectively as “claims™) for bodily mjury or personal injury including death, or loss or damage to tangible or intangible
property caused, or alleged to be caused, in whole or in part, by the negligent or willful acts or omissions of Contractor or any
of its owners, officers, directors, agents, employees or subcontractors. This indemnity includes any claim or amount arising
out of or recovered under the Workers' Compensation Law or arising out of the failure of such contractor to conform to any
federl, state or local law, statute, ordinance, rule, regulation or court decree. It is the specific intention of the parties that the
Indemnitee shall, in all instances, except for claims arising solely from the negligent or willful acts or omissions of the
Indemnitee, be indemnified by Contractor from and against any and ali claims. It 15 agreed that Contractor will be responsible
for primary loss investigation, defense and judgment costs where this indemnification is applicable. In consideration of the
award of this contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, agents
and employees for losses arising from the work performed by the Contractor for the State.

INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, including any
warranty periods under this Contract are satisfied, insurance against claims for injury to persons or damage to property which
niay arise from or in connection with the performance of the work hereunder by the Contractor, his agents, representatives,
employees or subcontractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the indemnity covenants
contained in this Contract. The State in no way warrants that the munimum limits contained herein are sufficient to protect the
Contractor from liabilities that might anise out of the performance of the work under this contract by the Contractor, his
agenls, representatives, employees or subcontractors and Contractor is free to purchase additional insurance as may be
determined necessary.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability not
less than those stated below. An excess liability policy or umbrella liability policy may be used to meet the minimum
liability requirements provided that the coverage is written on a “following form” basis,

I.  Commercial General Liability - Occurrence Form
Policy shall include bodily injury, property damage and broad form contractual liability coverage.

e  (eneral Aggregate $2,000,000

¢ Products - Completed Operations Aggregate $1,000,000

e  Personal and Advertising Injury $1,000,000

e  Each Occurrence $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of Nevada
shall be named as an additional insured with respect to liability anising out of the activities performed by, or
on behalf of the Contractor®,

2. Automobile Liability

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicies used in the performance of this

Contract.

Combined Single Limit (CSL) $1,000,000

a. The policy shall be endorsed to include the following additional insured language: "The State of
Nevada shall be named as an additional insured with respect to liability arising out of the activities \J S R M T

NOV 07 2014
Received
STIP 00224



tm

O O

performed by, or on behalf of the Contractor. including automobiles owned, leased, hired or
borrowed by the Contractor".

3. Worker's Compensation and Employers' Liability
Workers' Compensation Statutory
Employers' Liability
Each Accident $ 100,000
Disease — Each Employee $100,000
Disease — Policy Limit $500,000
a. Policy shall contain a waiver of subrogation against the State of Nevada.

This requirement shall not apply when a contractor or subcontractor is exempt under N.R.S., AND when
such contractor or subcontractor executss the appropriate sole proprietor waiver form.

5. Professional Liability (Errors and Omissions Liability)
The policy shall cover professional misconduct or lack of ordinary skill for those positions defined in the Scope of
Services of this contract.

Each Claim $1,000,000
Annual Aggregate $2,000,000
b. In the event that the professional liability insurance required by this Contract is written on a claims-made

hasis, Contractor warrants that any retroactive date under the policy shall precede the effective date of this
Contract: and that either continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the ime work under this Contract is completed.

ADDITIONAL INSURANCE _REQUIREMENTS: The policies shall include, or be endorsed to include, the
following provisions:

1. On insurance policies where the Nevada State Board of Massage Therapists is named as an additional insured, the
State of Nevada shall be an additional insured to the full limits of liability purchased by the Contractor even if
those limits of liability are in excess of those required by this Contract.

2 The Contractor's insurance coverage shall be primary insurance and non-contributory with respect to all other
available sources.

NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this Contract
shall provide the required coverage and shall not be suspended, voided or canceled except after thirty (30} days prior
wrilten notice has been given to the State, except when cancellation is for non-payment of premium, then ten (10) days
prior notice may be given. Such notice shall be sent directly to Lisa Cooper, Executive Director, Nevada State Board
of Massage Therapists, 1755 E. Plumb Lane, Suite 252, Reno, Nevada, 89502.

ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or authorized to do
business in the state of Nevada and with an “A_M. Best” rating of not less than A-V1I. The State in no way warrants
that the above-required minimum insurer rating is sufficient to protect the Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance (ACORD
form or equivalent approved by the State) as required by this Contract. The certificates for each insurance policy are to
be signed by a person authorized by that insurer to bind coverage on its behatf.

All certificates and any required endorsements are to be received and approved by the State before work commences.
Each insurance policy required by this Contract must be in effect at or prior to commencement of work under this
Contract and remain in effect for the duration of the project. Failure to maintain the msurance policies as reguired b
this Contract or to provide evidence of renewal is a material breach of contract. NS 13 M ﬁ-
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All certificates required by this Contract shall be sent directly to (Lisa Cooper, Executive Director. Nevada State
Board of Massage Therapists, 1755 E. Plumb Lane, Suite 252, Reno, Nevada, 89502. The State project/contract
number and project description shall be noted on the certificate of insurance. The State reserves the right to require
complete, certified copies of all insurance policies required by this Contract at any time.

F. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as additional insureds under its
policies or Contractor shall furnish to the State separate certificates and endorsements for each subcontractor.  All
coverages for subcontractors shall be subject to the minimum requirements identified above.

G. APPROVAL: Any modification or variation from the insurance requirements in this Contract shall be made by the
Risk Management Division or the Attorney General’s Office, whose decision shall be final. Such action will not
require a formal Contract amendment, but may be made by administrative action.

IN WITNE§5:WHEREOF. the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.
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James R. Wells, CPA
Director

Brian Sandoval
Governor

Steve Weinberger, CPA

s Administrator
R

STATE OF NEVADA
GOVERNOR’S FINANCE OFFICE

Division of Internal Audits

209 E. Musser Street, Suite 302 | Carson City, NV 89701-4298
Phone: (775) 684-0222 |http:lliaudits.nv.gov | Fax: (775) 687-0145

October 10, 2017

Sandy Anderson, Executive Director
Nevada State Board of Massage Therapy
1755 E. Plumb Lane, Suite 252

Reno, NV 89502

Dear Ms. Anderson:

At the direction of the Executive Branch Audit Committee, we are conducting an audit of Nevada's
Boards and Commissions that have the authority to regulate an occupation or profession. The
Nevada State Board of Massage Therapy (the Board) falls within the scope of our audit. In order
to assist us with our audit, please provide the following items; softcopy, electronic files are
preferred:

Financial:
1. A copy of the audited financial statements, if applicable, required to be submitted under
NRS 218G.400 for the past four fiscal years (2014 - 2017). Note: An internal draft of the
financial statements is acceptable for fiscal 2017 if not already submitted.

2. Acopy of the balance sheets, if applicable, required to be submitted under NRS 218G.400
for the past four fiscal years (2014 - 2017). In addition, a copy of the internal Statement
of Revenues and Expenses in support of the balance sheet for the same fiscal years.

3. A copy of the Board’s budgets, including any narrative or supplementary information, for
the past four fiscal years (2014 - 2017).

4. Alist of any internal or external reports produced by the Board and utilized by the members
or management to administer the Board. Please provide an example of each report and
the frequency of its issuance.

5. A copy of the Board’s licensing fee structure in effect for the past four fiscal years (2014 -
2017).

Personnel:
6. An organizational chart(s) or listing showing the authorized positions (full or part-time) for
the Board for the past four fiscal years (2014 - 2017).

7. A copy of the job description for each authorized position.
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Boards and Commissions Information Request
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8. A schedule showing the current rate of pay for each authorized position.

9. Aschedule showing the salary history of the executive director (or other title as applicable)
for the past four fiscal years (2014 - 2017).

10. A copy of the Board’s compensation and performance review policies and procedures in
effect for the past four fiscal years (2014 - 2017).

11. A copy of any compensation studies conducted by or on behalf of the Board for the past
four fiscal years (2014 - 2017).

12. A description of the Board’s employee benefits, by category, in effect for the past four
fiscal years (2014 - 2017). The categories should include: holiday, vacation and sick
leave; group insurance; worker’'s compensation; retirement plans and; incentive/bonus
programs.

Professional Fees/Services:
13. A copy of any contract in effect for the past four fiscal years (2014 - 2017) for professional
services, including but not limited to: legal, accounting/audit, investigators, lobbyists or
other outside consultants.

14. A schedule(s) of legal costs for the past four fiscal years (2014 - 2017) for:
a. In-house Counsel — Total hours worked and salary/wages paid.
b. Attorney General’s Office — Total hours and dollars billed for staff and total other
legal costs billed. :
c. Outside Counsel — Total hours and dollars billed for staff and total other legal costs
billed.

Administrative:
15. A list of Nevada Revised Statutes, Nevada Administrative Code and State Administrative
Manual sections applicable to the Board.

16. A list of the legislation that passed during the 2017 session that impacted the Board.

We would appreciate receiving the above information by November 3, 2017.

If you have any questions please contact Executive Branch Auditor Mark Richards at 687-0147
or Executive Branch Audit Manager Warren Lowman at 687-0125.

Sincerely,

e
Steve Weinberger
Administrator

cc:. Mike Willden, Governor's Chief of Staff
James R. Wells, CPA, Director, Governor’s Finance Office
Ketan Bhirud, General Counsel, Attorney General’s Office
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Welcome

Thank you for joining the staff of the State of Nevada, Board of Massage Therapists (NSBMT).
We hope you agree that you have a great contribution to make to the community and the industry
by way of the Massage Board, and that you will find your employment with us a rewarding
experience. We look forward to the opportunity of working together to create a more successful
Board. We also want you to feel that your employment with the Massage Board will be a
mutually beneficial and gratifying one.

You have joined an organization that has established an outstanding reputation for quality. Credit
for this goes to everyone in the organization. We hope you will find satisfaction and take pride in
your work here. As a member of the Massage Board team, you will be expected to contribute
your talents and energies to further improve the environment and quality of the Board.

This Employee Manual may provide answers to most of the questions you have about NSBMT’s
Benefit Programs, as well as Board Policies and Procedures. You are responsible for reading and
understanding this Employee Manual. If anything is unclear, please discuss the matter with your
Supervisor or the Executive Director.

| extend to you my personal best wishes for your success and happiness at NSBMT.

Sincerely,

Sandra J. Anderson
Executive Director

NSBMT Employee Manual — April 2016 2
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Notice

This Employee Manual has been prepared to inform you of the Massage Board’s history,

philosophy, employment practices and policies, and the benefits provided to you as a valued
employee.

Some Things You Must Understand

The policies in this Employee Manual are to be considered as guidelines.

The Massage Board, at its option, may change, delete, suspend or discontinue any part or
parts of the policies in this Employee Manual at any time without prior notice as business,
employment, legislation, and/or economic conditions dictate.

Any such action shall apply to existing as well as to future employees.

Employees may not accrue eligibility for pay until they have actually spent the time at
work.

Employees shall not accrue eligibility for any benefits, rights, or privileges beyond the
last day worked.

No one other than the Executive Director or the Massage Board may alter or modify any
of the policies in this Employee Manual. Any alteration or modification of the policies in
this Employee Manual must be in writing and dated.

No statement or promise by a supervisor, manager, or department head, past or present,
may be interpreted as a change in policy, nor will it constitute an agreement with an
employee.

Neither this Employee Manual, nor any other rule, policy, nor procedure, written or oral,
constitutes or implies a contract of employment. No statement, rule, policy, or procedure,
whether or not contained in this Employee Manual, is intended to be an expressed or
implied promise, guarantee, or contract regarding the duration or term of employment, or
any other term or condition of employment.

Should any provision in this Employee Manual be found to be unenforceable and invalid,
such finding does not invalidate the entire Employee Manual, but only that particular
provision.

This Employee Manual replaces any and all other previous Massage Therapy Board
Employee Manuals, or other Massage Therapy Board Policies, whether written or oral.

NSBMT Employee Manual — April 2016 3
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Receipt and Acknowledgment
Nevada State Board of Massage Therapy
Employee Manual

Board of Massage Therapy Copy

Please read the following statements, sign below and return to your supervisor or the Executive
Director.

Understanding and Acknowledging Receipt of the Massage Board Employee Manual
| have received and read a copy of the Massage Board Employee Manual. | understand that
the policies and benefits described in it are subject to change at the sole discretion of the
Massage Board at any time.

At-Will Employment
| further understand that my employment is at-will, and neither the Massage Board nor |
have entered into a contract regarding the duration of my employment. | am free to terminate
my employment with the Massage Board at any time, with or without reason. Likewise, the
Massage Board has the right to terminate my employment, or otherwise discipline, transfer,
or demote me at any time, with or without reason, at the discretion of the Massage Board. No
employee of the Massage Board can enter into an employment contract for a specified period
of time, or make any agreement contrary to this policy without written approval from the
Executive Director.

Confidential Information
| am aware that during the course of my employment, confidential information will be made
available to me. | understand that this information is private and confidential and critical to
the success of the Massage Board and must not be given out or used outside of the Massage
Board's premises or with non-Massage Board employees. In the event of termination of
employment, whether voluntary or involuntary, | hereby agree not to utilize or exploit this
information with any other individual or Board for any reason at any time.

Employee's Printed Name Position

Employee's Signature Date

Return To Executive Director

NSBMT Employee Manual — April 2016 4
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Receipt and Acknowledgment
Nevada State Board of Massage Therapy
Employee Manual

Employee Copy

Please read the following statements, sign below and return to your supervisor or the Executive
Director.

Understanding and Acknowledging Receipt of The Massage Board Employee Manual
| have received and read a copy of the Massage Board Employee Manual. | understand that
the policies and benefits described in it are subject to change at the sole discretion of the
Massage Board at any time.

At-Will Employment

| further understand that my employment is at-will, and neither the Massage Board nor |
have entered into a contract regarding the duration of my employment. | am free to terminate
my employment with the Massage Board at any time, with or without reason. Likewise, the
Massage Board has the right to terminate my employment, or otherwise discipline, transfer,
or demote me at any time, with or without reason, at the discretion of the Massage Board. No
employee of the Massage Board can enter into an employment contract for a specified period
of time, or make any agreement contrary to this policy without written approval from the
Executive Director.

Confidential Information

| am aware that during the course of my employment, confidential information will be made
available to me. | understand that this information is private and confidential and critical to
the success of the Massage Board and must not be given out or used outside of the Massage
Board's premises or with non-Massage Board employees. In the event of termination of
employment, whether voluntary or involuntary, | hereby agree not to utilize or exploit this
information with any other individual or Board for any reason at any time.

Employee's Printed Name Position

Employee's Signature Date

Keep For Your Records

NSBMT Employee Manual — April 2016 5
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POLICY STATEMENT
ALCOHOL/DRUG FREE WORKPLACE

Alcohol and drug abuse and the use of alcohol and drugs in the workplace are issues of concern to the
State of Nevada. It is the policy of this State to ensure that its employees do not: report for work in an
impaired condition resulting from the use of alcohol or drugs; consume alcohol while on duty; or
unlawfully possess or consume any drugs while on duty, at a work site or on State property. Any
employee who violates this policy is subject to disciplinary action. The specifics of the policy follow:

1. As provided by statute, any State employee who is under the influence of alcohol or drugs
while on duty or who applies for a position approved by the Personnel Commission as
affecting public safety is subject to a screening test for alcohol, drugs, or both.

2. Emphasis will be on rehabilitation and referral to an employee assistance program when an
employee is under the influence of alcohol or drugs while on duty. The appointing authority
shall, however, take into consideration the circumstances and actions of the employee in
determining appropriate disciplinary action.

3. Any State employee who is convicted of violating a Federal or State law prohibiting the sale of
a controlled substance must be terminated as required by NRS 193.105, regardless of where the
incident occurred.

4. Any State employee who is convicted of driving under the influence in violation of NRS
484.379 or of any other offense for which driving under the influence is an element of the
offense is subject to discipline, up to and including termination, if the offense occurred while
he was driving a State vehicle or a privately owned vehicle on State business.

5. The unlawful manufacture, distribution, dispensing, possession or use of a controlled
substance in the workplace is prohibited. Any State employee who is convicted of unlawfully
giving or transferring a controlled substance to another person or who is convicted of
unlawfully manufacturing or using a controlled substance while on duty or on the premises of a
State agency will be subject to discipline, up to and including termination.

6. The term, "controlled substance" means any drug defined as such under the regulations
adopted pursuant to NRS 453.146. Many of these drugs have a high potential for abuse. Such
drugs include, but are not limited to, heroin, marijuana, cocaine, PCP, and "crack". They also
include "legal drugs" which are not prescribed by a licensed physician.

7. Each State employee is required to inform his or her employer in writing within five days after
he or she is convicted for violation of any Federal or State criminal drug statute when such
violation occurred while on duty or on the employer's premises.

8. Any agency receiving a Federal contract or grant must notify the Federal agency which
authorized the contract or grant within ten (10) days after receiving notice that an employee of
the agency was convicted within the meaning used in paragraph 7, above.

This policy is applicable to all classified and unclassified employees of agencies in State government.
Specific Federal guidelines, statutory provisions and regulations applicable to this policy are set down in
the Drug Free Workplace Act and Chapter 284 of the Nevada Revised Statutes and Nevada
Administrative Code.

The policy does not restrict agencies from augmenting the provisions of this policy with additional
policies and procedures which are necessary to carry out the regulatory requirements of the Drug Free
Workplace Act.

In accordance with the Governor’s Alcohol and Drug-Free Workplace Policy, all new employees must
receive a copy of this policy. They are required to sign a form acknowledging receipt of the policy for

inclusion in their personnel file. A copy of the Governor’s Alcohol and Drug-Free Workplace Policy
should be posted at the employee’s worksite.
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Alcohol/Drug Free Workplace Acknowledgment

l, hereby certify that | have received a copy
of the State's policy regarding the maintenance of an alcohol/drug free workplace
and | acknowledge this policy as a condition of employment with the State of
Nevada.

Nevada State Board of Massage Therapists
Department Division

Name (Print) Date

Signature

Witness' Signature (Required if employee refuses tosign) ~ Title of Witness
Acknowledging the employee received the alcohol/drug-
free workplace policy and employee refuses to sign.

Return to Executive Director

NSBMT Employee Manual — April 2016 7
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Anti-Nepotism Statement
Board of Massage Therapy Copy

Nevada State Board of Massage Therapy has an anti-nepotism policy. In order to be in compliance with this policy,
we need to know if you are related to anyone in this department.

I:' Please list all persons in the department that are related by blood or marriage to you (example; spouse,
child, sibling, etc):

NAME RELATIONSHIP
NAME RELATIONSHIP
NAME RELATIONSHIP

[_]1'am not related to anyone at Nevada State Board of Massage Therapy.

YOUR NAME:

SIGNATURE:

DEPARTMENT:

DATE:

Return to Executive Director

NSBMT Employee Manual — April 2016 8
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Nevada State Board

N of Massage Therapists
(B R 1755 E. Plumb Lane Suite 252
R seer) ) Reno, NV 89502
Reno Phone (775) 687-9955
Las Vegas Phone (702) 486-2212

Email: nvmassagebd@state.nv.us Fax (775) 786-4264

Website: http://massagetherapy.nv.gov

EMPLOYEE CONTACT FORM

NAME:

MAILING ADDRESS:

HOME PHONE:
CELL PHONE:
EMERGENCY CONTACT
THIS INFORMATION WILL BE USED IN CASE OF AN
EMERGENCY ONLY.
PRIMARY
EMG CT NAME:
CONTACT PHONE #
SECONDARY
EMG CT NAME:
CONTACT PHONE#
PRIMARY CARE PHYSICIAN
NAME:
PHONE #

REVISED DATE:

Return to Executive Director
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What You Can Expect from the Staff of the Board of Massage Therapy

The Massage Board believes in creating a harmonious working relationship between all
employees. In pursuit of this goal, the Massage Board has created the following employee
relations objectives:

1.

2.

10.

11.

12.

13.
the

Provide an exciting, challenging, and rewarding workplace and experience.

Select people on the basis of skill, training, ability, attitude, and character without
discrimination with regard to age, sex, color, race, creed, national origin, religious
persuasion, marital status, political belief, or a disability that does not prohibit performance
of essential job functions.

Compensate all employees according to their effort and contribution to the success of our
organization.

Review wages, employee benefits and working conditions regularly with the objective of
being competitive in these areas consistent with sound business practices.

Provide paid time off and holidays to all eligible employees.

Provide eligible employees with health and retirement benefits.

Assure employees, after talking with their Manager, have an opportunity to discuss any issue
or problem with the Executive Director of the Massage Board. If the issue is not resolved,
then the person may discuss the issue with the Massage Board by being placed on the next

available Agenda.

Take prompt and fair action of any complaint that may arise in the everyday conduct of our
business, to the extent that is practicable.

Respect individual rights, and treat all employees with courtesy and consideration.
Maintain mutual respect in our working relationship.

Provide buildings and offices that are comfortable, orderly, and safe.

Promote employees on the basis of their ability and merit.

Make promotions or fill vacancies from within the Massage Board when practical and when
current employees are qualified to fill the vacant position.

NSBMT Employee Manual — April 2016 11
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What the Board of Massage Therapy Expects From You

The Massage Board needs your help in making each working day enjoyable and rewarding. Your
first responsibility is to know your own duties and how to do them promptly, correctly and
pleasantly. Secondly, you are expected to cooperate with management and your fellow employees
and to maintain a good team attitude.

How you interact with fellow employees and those whom the Massage Board serves and how
you accept direction, can affect the success of your department. In turn, the performance of one
department can impact the entire service offered by the Massage Board. Consequently, whatever
your position, you have an important assignment: perform every task to the very best of your
ability every time and at all times.

You are encouraged to grasp opportunities for personal development offered to you. This manual
offers insight on how you can perform positively and to the best of your ability to meet and
exceed expectations.

We strongly believe you should have the right to make your own choices in matters that concern
and control your life. The Massage Board believes in direct access to management. We are
dedicated to making the Massage Board an organization where you can approach your Manager,
or any member of management, to discuss any problem or question. We expect you to voice your
opinions and contribute your suggestions to improve the quality of the Massage Board. We are
all human, so please communicate with each other and with management.

Remember, you help create the pleasant and safe working conditions that the Massage Board
intends for you. The result will be better performance for the office overall, and personal
satisfaction for you.

Open Communication Policy

The Massage Board encourages you to discuss any issue you may have with a co-worker directly
with that person. If a resolution is not reached, please arrange a meeting with your supervisor or a
designated representative to discuss any concern, problem, or issue that arises during the course
of your employment. Any information discussed in an Open Communication Meeting is
considered confidential. Retaliation against any employee for appropriate usage of open
communication channels is unacceptable. Please remember it is counterproductive to a
harmonious workplace for employees to create or repeat rumors or office gossip. It is more
constructive for an employee to consult his/her supervisor or Executive Director immediately
with any questions.

Employment

At-Will Employment

Your employment with the Massage Board is at-will. This means that neither you nor the
Massage Board has entered into a contract regarding the duration of your employment. You are
free to terminate your employment with the Massage Board at any time, with or without reason.
Likewise, the Massage Board has the right to terminate your employment, or otherwise
discipline, transfer, or demote you at any time, with or without reason, at the discretion of the
Massage Board. You are not in the classified or unclassified service of the State of Nevada and
the State’s rules regarding classified or unclassified employment do not apply to the Massage
Board’s employees.
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No employee of the Massage Board can enter into an employment contract for a specified period
of time, or make any agreement contrary to this policy without written approval from the
Executive Director.

New Employee Orientation

On your first working day, you will be asked to complete employment paperwork. Depending on
your department's workload, your supervisor will introduce you to your co-workers and office
layout. Please feel free to ask your colleagues any questions not answered during your
orientation.

New Hire

When you initially accept a position with the Massage Board, you are considered a new hire. As
a new hire, you will be required to serve a probationary period of either six (6) months or one (1)
year as determined by the Executive Director.

Probationary Period/Status of Employment

As a new hire, your status of employment is “probationary.” After you have successfully
completed a full probationary period, you are considered a “permanent” employee. If you are
promoted to a new position after you become a “permanent” employee, your status of
employment is “trial period.”

During the probationary period, your conduct and job performance is reviewed more frequently.
Dismissals or demotions may be made at any time during the probationary period. Once you
have successfully completed the probationary period, you will attain permanent status.

Anniversary Date
The first day you report to work is your official anniversary date. Your anniversary date is used to
compute various conditions and benefits described in this Employee Manual.

Customer Relations

The success of the Massage Board depends upon the quality of the relationships between the
Massage Board, our employees, licensees, applicants, and the general public. People’s
impression of the Massage Board and their interest and willingness to continue to deal with us is
greatly formed by the people who serve them. In a sense, regardless of your position, you are the
Massage Board’s ambassador. The more goodwill you promote, the more people will respect and
appreciate you, the Massage Board and our services.

Below are several things you can do to help give people a good impression of the Massage
Board. These are the building blocks for our continued success.

1. Always act competently and deal with everyone in a courteous and respectful manner.

2. Communicate pleasantly and respectfully with other employees at all times.

3. Follow up on orders and questions promptly, provide businesslike replies to inquiries and
requests, and perform all duties in an orderly manner.

4. Document and record by initial and date when appropriate follow-ups have been completed.

Take great pride in your work and enjoy doing your very best.

6. Help co-workers and supervisors when needed or when asked.

o
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These policies apply to all areas of employment, including recruitment, hiring, training and
development, promotion, transfer, termination, layoff, compensation benefits, and all other
conditions and privileges of employment in accordance with applicable Federal, State, and local
laws.

Equal Employment Opportunity

The Massage Board is an Equal Employment Opportunity Employer. Employment decisions are
based on merit and business needs, and not on race, color, citizenship status, national origin,
ancestry, gender, sexual orientation, age, religion, creed, physical or mental disability, marital
status, veteran status, political affiliation, or any other factor protected by law. The Massage
Board complies with the law regarding reasonable accommaodation for handicapped and disabled
employees.

ADA Policy Statement

It is the policy of the Massage Board to comply with all the relevant and applicable provisions of
the Americans with Disabilities Act (ADA). The Massage Board will not discriminate against
any qualified employee or job applicant with respect to any terms, privileges, or conditions of
employment because of a person's physical or mental disability. The Massage Board will make
reasonable accommodations wherever necessary for all employees or applicants with disabilities,
provided that the individual is otherwise qualified to safely perform the essential duties and
assignments connected with the job and provided that any accommodations made do not impose
an undue hardship on the Massage Board.

Equal Employment Opportunity notices are posted near employee gathering places as required by
law. These notices summarize the rights of employees to equal opportunity in employment and
list the names and addresses of the various government agencies that may be contacted in the
event that any person believes he or she has been discriminated against.

Management is primarily responsible for seeing that the Massage Board’s Equal Employment
Opportunity Policies are implemented, but all members of the staff share in the responsibility for
assuring that by their personal actions the policies are effective and apply uniformly to everyone.

Any and all employees, without exception, involved in discriminatory practices will be subject to
termination.

Harassment Policy

The Massage Board intends to provide a work environment that is pleasant, professional, and
free from intimidation, hostility or other offenses that might interfere with work performance.
Harassment of any sort - verbal, physical, and/or visual - will not be tolerated, particularly against
employees in protected classes. These classes include, but are not necessarily limited to; race,
color, religion, sex, age, sexual orientation, national origin or ancestry, disability, medical
condition, marital status, veteran status, or any other protected status defined by law.

What Is Harassment?

Workplace harassment can take many forms. It may be, but is not limited to, words, signs,
offensive jokes, cartoons, pictures, posters, e-mail jokes or statements, pranks, intimidation,
physical assaults or contact, or violence. Harassment is not necessarily sexual in nature. It may
take the form of other vocal activity including derogatory statements not directed to the targeted
individual but taking place within their hearing. Other prohibited conduct includes written
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material such as notes, photographs, cartoons, articles of a harassing or offensive nature, and
taking retaliatory action against an employee for discussing or making a harassment complaint.

Responsibility

All of the Massage Board’s employees, and particularly managers, have a responsibility for
keeping our work environment free of harassment. Any employee who becomes aware of an
incident of harassment, whether by witnessing the incident or being told of it, must report it to
their immediate supervisor or the Executive Director. When management becomes aware of the
existence of harassment, it is obligated by law to take prompt and appropriate action, whether or
not the victim wants the Board to do so.

Reporting Harassment

While the Massage Board encourages you to communicate directly with the alleged harasser, and
make it clear that the harasser's behavior is unacceptable, offensive or inappropriate, it is not
required that you do so. It is essential, however, to notify your supervisor or the Executive
Director immediately, even if you are not sure the offending behavior is considered harassment.
Appropriate investigation and disciplinary action will be taken. All reports will be promptly
investigated with due regard for the privacy of everyone involved. However, confidentiality
cannot be guaranteed. Any employee found to have harassed a fellow employee or subordinate
will be subject to severe disciplinary action up to and including termination. The Massage Board
will take any additional action necessary to appropriately remedy the situation. Retaliation of any
sort will not be permitted. No adverse employment action will be taken for any employee making
a good faith report of alleged harassment.

The Massage Board accepts no liability for harassment of one employee by another employee.
The individual who makes unwelcome advances, threatens or in any way harasses another
employee is personally liable for such actions and their consequences. The Massage Board may
or may not provide legal, financial or any other assistance to an individual accused of harassment
if a legal complaint is filed.

Sexual Harassment and Discrimination Policy
Sexual harassment is a form of discrimination that is unlawful under State and Federal statutes.
The State of Nevada regards it as a very serious offense that, under certain conditions, can lead to
termination even on the first occurrence. “Sexual harassment” means unwelcome sexual
advances, requests for sexual favors, or any conduct of a sexual nature when:
1. Submission to such speech or conduct is made either explicitly or implicitly a term or
condition of a person’s employment; or
2. Submission to or rejection of such speech or conduct by a person is used as the basis for
employment decisions affecting that person; or
3. Such speech or conduct has the purpose of or effect of unreasonably interfering with a
person’s work performance or creating an intimidating, hostile or offensive working
environment.
Employees have the right to raise the issue of sexual harassment or discrimination without
reprisal. Employees who believe they have been a victim of sexual harassment or
discrimination are encouraged to advise the person believed to have engaged in sexual
harassment or discrimination that the conduct is unwelcome, undesirable, or offensive. If the
employee elects not to confront the alleged harasser or if the conduct persists after an
objection, the employee should inform their supervisor, next level of authority or Human
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Resources. If you experience or witness sexual harassment or discrimination you must do one
of the following:

e Report the incident(s) to your agency coordinator;

e File a complaint with the Board Attorney at: cplatt@plattlawgroupreno.com

e Complete the form Sexual Harassment or Discrimination Complaint Form located
in the Employee Forms Section.

e Employees are entitled to file a complaint with the Equal Employment
Opportunity Commission, the Nevada Equal Rights Commission or consult with
an attorney.

The State’s policy prohibits retaliation against employees who bring sexual harassment or
discrimination charges or assist in investigating charges. Any employee bringing a sexual
harassment or discrimination complaint or assisting in the investigation of such a complaint will
not be adversely affected in terms and conditions of employment, nor discriminated against or
discharged because of the complaint. Failure to participate in any investigation of alleged
discrimination, including an investigation concerning sexual harassment, may lead to disciplinary
action.

Anti-Nepotism Policy

The employment of relatives in the same area of an organization may cause serious conflicts and
problems with favoritism and employee morale. In addition to claims of partiality in treatment at
work, personal conflicts from outside the work environment can be carried into day-to-day
working relationships.

Relatives of persons currently employed by the Massage Board may be hired only if they will not
be supervising a relative, not working directly with nor working directly for a relative. In other
cases where a conflict or the potential for conflict arises, even if there is no supervisory
relationship involved, the parties may be separated by reassignment or termination of
employment.

For purposes of this policy, a relative is any person who is related by blood or marriage, or whose
relationship with the employee is similar to that of persons who are related by blood or marriage.

Standards of Conduct

Whenever people gather together to achieve goals, some rules of conduct are needed to help
everyone work together efficiently, effectively, and harmoniously. By accepting employment
with us, you have a responsibility to the Massage Board and to your fellow employees to adhere
to certain rules of behavior and conduct. The purposes of these rules are not to restrict your
rights, but rather to be certain that you understand what conduct is expected and necessary. When
each person is aware that she/he can fully depend upon fellow workers to follow the rules of
conduct, our organization will be a better place to work for everyone.

Unacceptable Activities

Generally speaking, we expect each person to act in a mature and responsible way at all times. If
you have any questions concerning any work or safety rules, or any of the unacceptable activities
listed below, please see your supervisor or the Executive Director for an explanation.

Note that the following list of Unacceptable Activities does not include all types of conduct that
can result in disciplinary action, up to and including termination. Nothing in this list alters the at-
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will nature of your employment; either you or the Massage Board may terminate the employment
relationship with or without reason, and in the absence of any violation of these rules.

1.

2.

w

10.

11.

12.

13.
14.

15.

16.

17.
18.
19.
20.
21.

Violation of any Board rule; any action that is detrimental to the Massage Board’s efforts to
operate in the public interest.

Violation of security or safety rules, failure to observe safety rules or the Massage Board’s
safety practices; failure to wear required safety equipment; tampering with the Massage
Board’s equipment or safety equipment.

Negligence or any careless action that endangers the life or safety of another person.

Being intoxicated or under the influence of alcohol or a controlled substance while at work;
use, possession or sale of alcohol or a controlled substance in any quantity while on Board
premises is prohibited, except medications prescribed by a physician which do not impair
work performance.

Unauthorized possession of dangerous or illegal firearms, weapons or explosives on Board
property or while on duty.

Engaging in criminal conduct or acts of violence, or making threats of violence toward
anyone on Board premises or when representing the Massage Board; fighting, or provoking a
fight on Board property, or negligent damage of property.

Insubordination or refusing to obey instructions properly issued by your supervisor pertaining
to your work; refusal or failure to help out on a special assignment.

Threatening, intimidating or coercing fellow employees on or off the premises at any time,
for any purpose.

Engaging in an act of sabotage; negligently causing the destruction or damage of Board
property, or the property of fellow employees, licensees, applicants, or visitors in any manner.
Theft or unauthorized possession of Board property or the property of fellow employees;
unauthorized possession or removal of any Board property, including documents, from the
premises without prior permission from management; unauthorized use of Board equipment
or property for personal reasons; using Board equipment for profit.

Dishonesty; falsification or misrepresentation on your application for employment or other
work records; lying about sick or personal leave; falsifying reason for a leave of absence or
other data requested by the Massage Board; alteration of Board records or other Board
documents.

Spreading malicious gossip and/or rumors; engaging in behavior which creates discord and
lack of harmony; interfering with another employee on the job; restricting work output or
encouraging others to do the same.

Indecency on Board property.

Unsatisfactory or careless work; failure to meet production or quality standards as explained
to you by your supervisor

Any act of harassment, sexual, racial or other; telling sexist or racist jokes; making racial or
ethnic slurs on or off the premises at any time, for any purpose.

Leaving work before the end of a workday or not being ready to work at the start of a
workday without approval from your supervisor; stopping work before time specified for
such purposes. (Refer to # 26)

Sleeping or loitering during working hours.

Excessive use of telephone for personal calls while on duty.

Smoking in restricted areas or at non-designated times, as specified by department rules.
Creating, contributing or not correcting unsanitary conditions.

Posting, removing or altering notices on any bulletin board on Board property without the
permission of an officer of the Massage Board.
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22. Failure to report an absence or late arrival; excessive absence or lateness.

23. Obscene or abusive language toward any manager, employee or customer; indifference or
rudeness towards a customer or fellow employee; any disorderly/antagonistic conduct on
Board premises.

24. Speeding or careless driving of Board vehicles or of personal vehicles while on Board time.

25. Failure to immediately report damage to, or an accident involving, Board equipment.

26. Failure to use your timesheet; alteration of your own timesheet or records or attendance
documents; punching or altering another employee's timesheet or records, or causing
someone to alter your timesheet or records.

Disciplinary Actions
This Disciplinary Actions Policy applies to all regular employees who have completed the
Introductory Period.

This policy pertains to matters of conduct as well as the employee's competence. However, an
employee who does not display satisfactory performance and accomplishment on the job may be
dismissed, in certain cases, without resorting to the steps set forth in this policy.

Under normal circumstances, supervisors are expected to follow the procedure outlined below.
There may be particular situations, however, in which the seriousness of the offense justifies the
omission of one or more of the steps in the procedure. Likewise, there may be times when the
Board may decide to repeat a disciplinary step.

Discipline Procedure
Unacceptable behavior that does not lead to an immediate dismissal may be dealt with in the
following manner:

Oral Reminder and Oral Warning

Written Warning

Written Warning with Administrative Leave
Termination

N =

To insure that the Massage Board’s business is conducted properly and efficiently, you must
conform to certain standards of attendance, conduct, work performance and other work rules and
regulations. When a problem in these areas does arise, your supervisor will coach and counsel
you in mutually developing an effective solution. However, if you fail to respond to coaching or
counseling, or an incident occurs requiring formal discipline, the following procedures occur.

Step One: Oral Reminder and Oral Warning

Your supervisor will meet with you to discuss the problem or violations, making sure that you
understand the nature of the problem or violation and the expected remedy. The purpose of this
conversation is to remind you of exactly what the rule or performance expectation is and also to
remind you that it is your responsibility to meet the Massage Board’s expectations.

You will be informed that the Oral Reminder and Oral Warning is the first step of the discipline
procedure. Your supervisor will fully document the Oral Reminder, which will remain in effect

for three (3) months. Documentation of the incident will remain in your personnel record in the
event another disciplinary event occurs.

NSBMT Employee Manual — April 2016 18

STIP 00246



Step Two: Written Warning

If your performance does not improve within the three (3) month period, or if you are again in
violation of the Massage Board’s practices, rules or standards of conduct, your supervisor will
discuss the problem with you, emphasizing the seriousness of the issue and the need for you to
immediately remedy the problem. Your supervisor will advise you that you are now at the second
formal level of disciplinary action. After the meeting your supervisor will write a memo to you
summarizing the discussion and your agreement to change. A copy of the memo will go in your
personnel file.

The Written Warning will remain in your personnel file for six (6) months.

Step Three: Written Warning with Administrative Leave

If your performance does not improve within the six (6) month period following the Written
Warning, or if you are again in violation of the Massage Board’s practices, rules or standards of
conduct, you may be terminated or placed on Administrative Leave. The Administrative Leave is
the third and final step of the Massage Board’s disciplinary process.

Administrative Leave is an unpaid, one (1) day disciplinary suspension. Employees on
Administrative Leave will spend the following day away from work deciding whether to commit
to correcting the immediate problem and to conform to all of the Board's practices, rules and
standards of conduct, or to quit and terminate their employment with the Massage Board.

If your decision following the Administrative Leave is to return to work and abide by the
Massage Board’s practices, rules and standards of conduct, your supervisor will write a letter to
you explaining your commitment and the consequences of failing to meet this commitment. You
will be required to sign the letter to acknowledge receipt. A copy will be placed in your personnel
file.

You will be allowed to return to work with the understanding that if a positive change in
behavior does not occur, or if another disciplinary problem occurs within the next six (6) months,
you will be terminated.

If you are unwilling to make such a commitment, you may either resign or be terminated.

Crisis Suspension

If you commit any of the actions listed below, or any other action not specified but similarly
serious, you will be suspended without pay pending an investigation of the situation. Following
the investigation you may be terminated without any previous disciplinary action having been
taken.

Theft, including falsification of time records.

Falsification of the Massage Board’s records.

Failure to follow safety practices.

Breach of Confidentiality Agreement.

Threaten to, or the act of, doing bodily harm to a customer, client, fellow employee, or
supervisor.

Willful or negligent destruction of the Massage Board’s property or the property of its clients.
Sale, use and/or possession of intoxicants, drugs or narcotics.

8. Willful neglect of duty.

ok wbdE
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NSBMT Employee Manual — April 2016 19

STIP 00247



9. Unauthorized possession of lethal weapons on the Massage Board’s property.
10. Insubordination - Disobedient to authority.

The provision of this Disciplinary Policy is not a guarantee of its use. The Massage Board
reserves the right to terminate employment at any time, with or without reason. Additionally, the
Massage Board reserves the right to prosecute any employee for any of the above infractions that
may be in violation of State or Federal law.

Grievance Procedure
It is the policy of the Massage Board that employees may appeal a disciplinary action to the next
higher appropriate authority.

The chain of appeal shall advance from the immediate supervisor through the Executive Director.

An appeal of a disciplinary action must be filed in writing with the immediate supervisor not
later than ten (10) working days from the date of the action.

If the employee does not accept the written decision of the immediate supervisor, the employee
may, within five (5) working days, appeal to the Executive Director, in writing.

The decision of the Executive Director shall be final and binding.
This section does not give any additional rights; all employees are still at-will employees.

Immigration Law Compliance

All offers of employment are contingent on verification of your right to work in the United
States. On your first day of work you will be asked to provide original documents verifying your
right to work and, as required by Federal law, to sign Federal Form 1-9, Employment Eligibility
Verification Form. If you at any time cannot verify your right to work in the United States, the
Massage Board shall be obliged to terminate your employment.

Work Schedule

Business Hours — Effective January 1, 2007
Operating hours are from 8:30 a.m. to 4:30 p.m. Monday through Friday with a half hour lunch.

All employees are to report to work at the location they are scheduled to work from, on their
scheduled days, each morning and at the end of each workday, unless extenuating circumstances
arise. The Executive Director will approve extenuating circumstances on a case-by-case basis
only.

Your particular hours of work and the scheduling of your meal period will be determined and
assigned by your supervisor. Most employees are assigned to work a forty (40) hour workweek.
You are required to take a %2 hour paid lunch break each day. Optional hours may apply at the
discretion of the Executive Director and the Massage Board. Should you have any questions
concerning your work schedule, please ask your supervisor.
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Attendance

The Massage Board would like you to be ready to work at the beginning of your assigned daily
work hours, and to reasonably complete your projects by the end of your assigned work hours.
Please let your supervisor know if you will be away from your workstation for an extended
period of time and when you expect to return.

Absence or Lateness

From time-to-time, it may be necessary for you to be absent from work. The Massage Board is
aware that emergencies, illnesses, or pressing personal business that cannot be scheduled outside
your work hours may arise. If you are unable to report to work, or if you will arrive late, you
must contact your supervisor immediately. If you know in advance that you will need to be
absent, please request this time off in writing directly from your supervisor.

When you call in to inform the Massage Board of an unexpected absence or late arrival, call your
supervisor. If you're arriving to work late, please let your supervisor know when you expect to
arrive for work. If you are unable to call in yourself because of an illness, emergency or for some
other reason, be sure to have someone call for you.

Absence from work without notifying your supervisor or the Executive Director will be
considered a voluntary resignation.

If you are absent because of an illness for three (3) or more successive days, you must submit to
your supervisor written documentation from your doctor stating you are able to resume normal
work duties before you will be allowed to return to work.

A consistent pattern of questionable absences can be considered excessive, and may be cause for
concern. In addition, excessive lateness or leaving early without letting your supervisor know
will be considered a "lateness pattern™ and may carry the same weight as an absence. Other
factors, like the degree and reason for the lateness, will be taken into consideration.

Your supervisor will make a note of any absence or lateness and the reasons in your personnel
file. Be aware that excessive absences, lateness or leaving early may lead to disciplinary action,
including possible dismissal.

Note: Information on the types of leaves offered and their qualification criteria are included in
the "Leaves" section of this Employee Manual.

Meal and Break Periods

You are entitled to two (2) fifteen (15) minute paid breaks each workday. Normally these breaks
will be scheduled at two different intervals, one prior to your meal period and one after your meal
period. These breaks should be scheduled with your supervisor. If you work in a department
where breaks are not directly assigned, please coordinate with your co-workers to maintain
adequate coverage at all times. Break and lunch periods should be taken away from your desk.

Meal period and break periods may not be combined to extend a scheduled meal period. All meal
periods must be taken prior to 2:00 pm on any given day, unless approved by your supervisor.
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If you work longer than four (4) hours, you will be given a paid meal period. You are requested
not to perform any work during your regularly scheduled meal period. It is important to return to
work on time at the end of your meal period.

Employment Classifications

At the time you are hired, you are classified full-time, part-time or temporary. In addition, you
are classified as either non-exempt or exempt. All other policies described in this Employee
Manual and communicated by the Massage Board apply to all employees, with the exception of
certain wage, salary and time off limitations applying only to non-exempt employees. If you are
unsure of which job classification your position fits into, please ask your supervisor.

Regular Employees
Employees hired to work on a regular basis for an indefinite period of time are classified as
regular employees. Such employees may be either full or part-time.

Regular Full-Time Employees

An employee who has successfully completed his or her introductory period (see the Introductory
Period Policy for a specific definition) and who works at least thirty-two (32) hours or more per
week is considered a regular full-time employee.

Unless otherwise specified, the benefits described in this Employee Manual apply only to full-
time employees.

If you were a full-time employee and have been on an approved leave of absence, upon return
you will be considered a full-time employee, provided you return to work as agreed in the
provisions of your leave.

Regular Part-Time Employees

Employees who are not assigned to a temporary or introductory status and who are regularly
scheduled to work less than the full-time work schedule, but at least thirty (30) hours per week
are classified as regular part-time employees and are eligible for some benefits sponsored by the
Massage Board, subject to the terms, conditions and limitations of each benefit program.

Temporary Employees

From time-to-time, the Massage Board may hire employees for specific periods of time or for the
completion of a specific project. An employee hired under these conditions will be considered a
temporary employee. The job assignment, work schedule and duration of the position will be
determined on an individual basis.

Normally, a temporary position will not exceed six (6) months in duration, unless specifically
extended by a written agreement. Summer employees, interns and seasonal employees are
considered temporary employees, but not limited to.

A temporary employee does not become a regular employee by virtue of being employed longer
than the agreed upon specified period.

Temporary employees are not eligible for benefits described in this Employee Manual, except as
granted on occasion, or to the extent required by provision of State and Federal laws. Those

NSBMT Employee Manual — April 2016 22

STIP 00250



temporary employees classified as non-exempt (see the section titled "Non-Exempt and Exempt
Employees” below) who work more than forty (40) hours during any workweek will receive
overtime pay.

Non-Exempt and Exempt Employees

At the time you are hired, you will be classified as either exempt or non-exempt. This is
necessary because, by law, employees in certain types of jobs are entitled to overtime pay for
hours worked in excess of forty (40) hours per workweek. These employees are referred to as
non-exempt in this Employee Manual. This means that they are not exempt from (and therefore
should receive) overtime pay or compensatory time.

Note: See Wage and Salary Policies in the section of this Employee Manual titled
"Compensation™ for a full description of overtime payment policies.

Exempt employees are managers, executives, professional staff, technical staff, Board Members
and others whose duties and responsibilities allow them to be exempt from overtime pay
provisions as provided by the Federal Fair Labor Standards Act (FLSA) and any applicable State
laws. If you are an exempt employee, you will be advised that you are in this classification at the
time you are hired, transferred or promoted.

Personnel Records and Administration

The task of handling personnel records and related personnel administration functions at the
Massage Board has been assigned to the Executive Director. Questions regarding insurance,
wages, and interpretation of policies may be directed to your supervisor in writing.

Your Personnel File

Keeping your personnel file up-to-date can be important to you with regard to pay, deductions,
benefits and other matters. If you have a change in any of the items listed below, please be sure to
notify the Executive Director as soon as possible.

Legal name

Home address

Home telephone number

Person to call in case of emergency
Number of dependents

Marital status

Change of beneficiary

Driving record or status of driver's license.
. Exemptions on your W-4 tax form

10. Training Certificates

11. Professional License

12. Payroll deductions, mandatory, automatic or court ordered garnishments.

CoNORrLDdDE

Upon experiencing a family status change, please notify the Executive Director within 31 days
for benefit modifications, if necessary.

You may see information that is kept in your own personnel file if you wish, and you may request
and receive copies of all documents you have signed. Please make arrangements with the
Executive Director.
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Compensation

The goal of the Massage Board’s Compensation Program is to attract potential employees, meet
the needs of all current employees, and encourage well-performing employees to stay with our
organization. With this in mind, our Compensation Program is built to balance both the
employee’s and the Massage Board’s needs.

Compensation Philosophy

It is the Massage Board's desire to pay all regular employees wages and salaries that will be
motivational, fair, and equitable. Compensation may vary with individual and Board performance
and in compliance with all applicable statutory requirements.

The Massage Board applies the same principles of fairness to all employees, regardless of
organizational level, race, color, citizenship status, national origin, ancestry, gender, sexual
orientation, age, religion, creed, physical or mental disability, marital status, veteran status,
political affiliation, or any other factor protected by law.

Basis for Determining Pay

Several factors may influence your rate of pay. Some of the items the Massage Board considers
are the nature and scope of your job, what other employers pay their employees for comparable
jobs (external equity), what the Massage Board pays their employees in comparable positions
(internal equity), and individual as well as the Massage Board performance. It is the Massage
Board’s goal to have a current Job Description on hand that broadly defines your job
responsibilities.

Pay Cycle

Payday is normally on the 15™ and the last day of every month. In most instances, if the payday
falls on Saturday or Sunday, you will be paid the preceding Friday. The semi-monthly pay
schedule is made up of twenty-four (24) pay periods per year.

Changes will be made and announced in advance whenever the Massage Board’s holidays or
closings interfere with the normal pay schedule.

Computing Pay

The Massage Board will compute your time on the basis of a forty (40) hour workweek.
(Exempt Employee’s hourly wage will be computed as such — 40 hours in a work week x 52
weeks = 2,080 hours per year)

Longevity Pay When you have completed eight years of continuous service with the State and
have standard or better performance, you will be entitled to longevity pay based upon the
following schedule:

No. Of Years Semi-Ann No. of Years Semi-Ann No. of Yrs of Semi-Ann
of Cont Svc Pmt of Cont Svc Pmt Cont Svc Pmt
8 $75.00 16 $325.00 24 $725.00
9 $100.00 17 $375.00 25 $800.00
10 $125.00 18 $425.00 26 $875.00
11 $150.00 19 $475.00 27 $950.00
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12 $175.00 20 $525.00 28 $1,025.00
13 $200.00 21 $575.00 29 $1,100.00
14 $225.00 22 $625.00 30 or more | $1,175.00
15 $275.00 23 $675.00 years

Eligible full-time or part-time employees who work less than full-time for a portion of the six (6)
month qualifying period are entitled to a prorated amount based on the semi-annual payment.
Longevity payments are issued in July and December. The dates when employees become
eligible for the semi-annual payments are December 31 and June 30. Employees who are eligible
and who have not been separated from State service as of these dates will receive longevity pay.

Mandatory Deductions from Paycheck

The Massage Board is required by law to make certain deductions from your paycheck each time
one is prepared. Among these are your Federal Income Taxes as required by law. These
deductions will be itemized on your check stub. The amount of the deductions will depend on
your earnings and the information you furnish on your W-4 Form regarding the number of
exemptions you claim. If you wish to modify this number, please request a new W-4 Form from
the Executive Director immediately. Your W-4 Form may be modified by you, no exceptions.
Verbal or written instructions are not sufficient to modify withholding allowances. We advise
you to check your pay stub to ensure that it reflects the proper number of withholdings.

The W-2 Form you receive annually reflects how much of your earnings were deducted for these
purposes.

In addition, the Massage Board may make deductions for State Pension Plans. Any other
mandatory deductions to be made from your paycheck, such as court-ordered garnishments, will
be explained whenever the Massage Board is ordered to make such deductions.

Note: Please see "Wage Garnishments" later in this section for further information.

Direct Payroll Deposit
Direct payroll deposit is the automatic deposit of your pay into the financial institution account of
your choice.

Payroll Advance
It is the policy of the Massage Board to refuse all salary advances to employees for any reason.

Error in Pay

Every effort is made to avoid errors in your paycheck. If you believe an error has been made, tell
your supervisor immediately. He/she will take the necessary steps to research the problem and to
assure that any necessary correction is made promptly.

Overtime Pay

If you are a non-exempt employee, you will be eligible to receive overtime pay of one and one-
half (1 1/2) times your regular hourly wage for approved hours worked over forty (40) hours in
one (1) week. If, during that week, you were away from the job because of a job-related injury,
paid holiday, jury duty, or vacation day, those hours not worked will not be counted as hours
worked for the purpose of computing eligibility for overtime pay.
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No overtime shall be worked unless your supervisor has given prior written approval.

Employees designated as exempt under the provision of the Fair Labor Standards Act and the
Nevada Revised Statutes are not entitled to compensation for overtime. (NRS 284.148)

Work Performed on Board Holidays

Full-time "non-exempt™ employees are eligible for overtime pay in accordance with the Fair
Labor Standards Act. Employees who work on a State holiday are considered to have worked
overtime on that day and will be paid regular pay plus overtime for hours worked, regardless of
the number of hours worked during that same work week.

Compensatory Time

Exempt employees do not receive overtime. Compensatory time off shall be granted to
supervisors for hours worked beyond forty (40) hours in one week (except where the work week
is an extended one of more than 40 hours). Compensatory time will only be granted for hours
worked of at least four (4) hours. Compensatory time will be granted at the convenience of the
Board considering workload, available staffing and any other circumstances affecting
productivity.

At no time are employees paid in cash for the compensatory hours worked. If an employee
terminates with compensatory time on the books there is no compensation for the compensatory
time earned.

Time Records

By law, we are obligated to keep accurate records of the time worked by employees. You are
responsible for accurately recording your time. No one may clock in or out hours worked on
another's timecard or timesheet. Tampering with another's time record is cause for disciplinary
action, up to and including termination, of both employees. In the event of an error in recording
your time, please report the matter to your supervisor immediately.

If changes to a time sheet are necessary, the correction should be made so that both the initial
entry and the changes are legible and identifiable. Any such changes should be initialed by both
the employee and the supervisor (next to the change). Time sheets containing erasures or
whiteout will be returned to the employee.

Time sheets not complying with this policy will be returned, and the employee will not be
paid until a time sheet complying with the requirements has been completed.

Performance and Compensation Reviews
Performance Reviews
Because we want you to grow and succeed in your job, the Massage Board may conduct a Formal
Performance Review after ninety (90) days on the job, then after one (1) year, and annually
thereafter for each employee. New employees may be reviewed near the end of their introductory
period. A review may be conducted in the event of a promotion or change in duties and
responsibilities.

During a Formal Performance Review your supervisor may cover the following areas:
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- The quality and quantity of your work

- Strengths and areas for improvement

- Attitude and willingness to work

- Initiative and teamwork

- Attendance

- Customer service orientation

- Problem solving skills

- Ongoing professional growth and development

Additional areas may also be reviewed as they relate to your specific job.

Your review provides a golden opportunity for collaborative, two-way communication between
you and your supervisor. Your supervisor can answer any guestions you may have about the
Performance Review process.

Compensation Reviews

The Massage Board’s Compensation Reviews are given with Performance Reviews. The Board
may set a cost of living increase each year based on the change in the State of Nevada Salary
Grades. Merit increases may be considered based on employee performance. All salary
increases will depend on the Massage Board's income and ability to pay all expenses. Any
applicable compensation increase will appear in the pay period ending after the date granted.
Compensation increases may be retroactive in the case of late reviews. Having your
compensation reviewed does not necessarily mean that you will be given a pay increase due to
individual and/or Board performance.

An individual's pay will depend on how consistently he/she performs over a given period of time.
During the review, significant performance events that occurred throughout the year will be
discussed.

Higher levels of performance, as documented at the time of a Performance Review, may earn a
higher level of salary increase. In addition to individual job performance reviews, the Massage
Board periodically may conduct a review of job descriptions to insure that we are fully aware of
any changes in the duties and responsibilities of each position and that such changes are
recognized.

Benefits

The Massage Board is committed to sponsoring a Comprehensive Benefits Program for all
eligible employees. In addition to receiving an equitable salary and having an equal opportunity
for professional development and advancement, you may be eligible to enjoy other benefits that
will enhance your job satisfaction. We are certain you will agree the benefits program described
in this Employee Manual represents a very large investment by the Massage Board.

A good benefits program is a solid investment in the Massage Board’s employees. The Massage
Board will periodically review the benefits program and will make modifications as appropriate
to the Board's condition. The Massage Board reserves the right to modify, add or delete the
benefits it offers.
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Eligibility for Benefits

If you are a full-time employee, after ninety (90) days of employment (completion of your
introductory period) you will enjoy all of the benefits described in this Employee Manual as soon
as you meet the eligibility requirements for each particular benefit. Coverage is available to you
and your dependents as defined in the Benefit Summary Plan descriptions.

If you are a part-time employee, you will enjoy only those benefits specifically required by law,
provided that you meet the minimum requirements set forth by law and in the benefit plan(s).

Temporary employees are not eligible for benefits.
Insurance Coverage

Group Insurance

The Massage Board is dedicated to the health and well being of both you and your family. A
comprehensive, quality insurance program is available to you and your family through the Public
Employees Benefit Program (PEBP). You become eligible for coverage on the first of the month
following your ninetieth (90™ day of employment (after the completion of your introductory
period). In order to be covered you must complete the enrollment packet.

Upon enrolling, you will obtain summary plan descriptions describing your benefits in detail.

You may enroll yourself and your dependents in one of the available PEBP plans. The Massage
Board provides a subsidy for each employee based on the plan and tier of coverage selected. The
employee’s share of the cost of insurance is made through monthly pre-tax payroll deductions.

Applicable employee contributions will be automatically deducted from your paycheck.

According to the Federal Consolidated Omnibus Budget Reconciliation Act (COBRA) of 1985,
in the event of your termination of employment with the Massage Board or loss of eligibility to
remain covered under the PEBP program, you and your eligible dependents may have the right to
continued coverage under our health insurance program for a limited period of time at your own
expense. Consult the health insurance provider directly.

Basic Life and Long-Term Disability Insurance

Effective July 1, 2014, State employees enrolled in a PEBP medical plan receive $25,000 Basic
Life and Long-Term Disability (LTD) Insurance. The terms of such insurance are controlled by
PEBP, and information regarding each is available upon request.

Government Required Coverage

Workers' Compensation

All employees are entitled to Workers' Compensation benefits. This coverage is automatic and
immediate and protects you from an on-the-job injury. An on-the-job injury is defined as an
accidental injury suffered in the course of your work, or an illness that is directly related to
performing your assigned job duties. The Massage Board pays for this job-injury insurance. If
you cannot work due to a job-related injury or illness, Workers' Compensation Insurance pays
your medical bills and provides a portion of your income until you can return to work.
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All injuries or illnesses arising out of the scope of your employment must be reported to your
supervisor immediately. Prompt reporting is the key to prompt benefits. Benefits are automatic,
but nothing can happen until your employer knows about the injury. Insure your right to benefits
by reporting every injury, no matter how slight.

Employees returning to work after being absent due to a work-related injury must report to their
supervisor prior to beginning work and must bring a doctor's clearance for returning to work.

Unemployment Compensation

Depending upon the circumstances, employees may be eligible for Unemployment Compensation
upon termination of employment with the Massage Board. The Department of Employment,
Training and Rehabilitation determines eligibility for unemployment compensation. The Massage
Board pays the entire cost of this insurance program.

Unemployment compensation is designed to provide you with a temporary income when you are
out of work through no fault of your own. For your claim to be valid, you must have a minimum
amount of earnings determined by the State, and you must be willing and able to work. You
should apply for benefits through the local State Unemployment Office as soon as you become
unemployed.

Public Employee Retirement System (PERS)

Employee/Employer Pay Contribution Plan (EES/ERs): The employee and employer share
equally in the contribution to PERS, currently 14.5% each for regular members and 20.75% for
police/fire members. Employee contributions are subject to withholding for Federal Income
Taxes.

The employee’s share of the contribution is refundable upon termination. A refund of member
contributions cancels membership in the system and any and all rights to a monthly benefit
earned. If you elect the employee/employer-pay plan, you may switch at any time to the
employer-paid plan.

Employer Pay Contribution Plan (EPC): Employees may voluntarily choose to participate
under the EPC Plan. Employees who elect this plan pay their portion of the contribution by way
of a salary reduction equal to approximately % of the contribution rate on a pre-tax basis. The
employer then pays the contribution to PERS, 28% for regular members and 40.50% for
police/fire members. Contributions made by the employer under EPC are not deposited to an
individual member’s account and are not available for refund upon termination of employment.
Once you select the EPC, you cannot later choose or go back to the EES/ERS.

Paid Leaves
Both paid and unpaid time off may be granted to eligible employees, according to the following
leave policies. Please consult your supervisor for further information.

Annual Leave

If you are a new employee working a full-time schedule, you will earn ten (10) hours (1%
working days) of annual (vacation) leave for each month of continuous full-time service. You
will have accrued seven and one half (7%2) working days of annual leave after six (6) months of
full-time service and will be eligible to use leave at this time. Your appointing supervisor must
pre-approve annual leave.
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If you are a part-time employee, you will earn a prorated amount of annual leave based on full-
time equivalent service.

After ten (10) years of continuous service, you will earn up to a maximum of twelve (12) hours
(12 working days) of annual leave per month and, with fifteen (15) years of service, up to
fourteen (14) hours (1% working days) per month.

If you separate from State service and have worked at least six (6) months, you will be paid for
any unused annual leave you have accumulated.

Notification Requirement for Annual Leave

1. Advance Notice — When foreseeable, employees shall give at least thirty (30) calendar
days advance notice to their supervisor of their request to use annual leave.

2. Advance Notice Not Possible — When advance notice is not possible, notice by the
employee should be provided as soon as practicable.

3. Written Notice — All vacation requests to use annual leave must be submitted on the
“Leave Request Form” and submitted to their supervisor and approved by the
Executive Director.

Sick Leave

If you are a full-time employee, you earn ten (10) hours (1% working days) of sick leave for each
month of full-time service. Part-time employees earn a prorated amount based on full-time
equivalent service. Sick leave can be used as soon as it is accrued.

Sick leave may be used only for authorized reasons. Sick leave can be used if you are unable to
work because of illness or injury, incapacity due to pregnancy or childbirth, for medical and
dental appointments, family illness (subject to some limitations) and a death (typically up to five
(5) working days) in your immediate family.

Nonexempt employees must report any sick leave taken, even if it is for an appointment or part
of the day.

Recognized Holidays
The holiday schedule for Massage Board employees is as follows for regular full-time
employees:

January 1 New Year’s Day
Third Monday in January Martin Luther King Jr.’s Birthday
Third Monday in February Presidents Day
Last Monday in May Memorial Day
July 4 Independence Day
First Monday in September Labor Day
Last Friday in October Nevada Day
November 11 Veterans’ Day
Fourth Thursday in November Thanksgiving Day
Friday following the fourth Thursday in November  Family Day
December 25 Christmas Day
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Holiday Policy

All national holidays are scheduled on the day designated by common business practice at the
rate of eight (8) hours per day. In order to qualify for holiday pay, you must work the scheduled
workday immediately before and after the holiday unless prior written approval has been granted.

You are not eligible to receive holiday pay when you are on an unpaid leave of absence.
Other Paid Leaves

Jury Duty

It is your civic duty as a citizen to report for jury duty whenever called. If you are called for jury
duty, you must notify your supervisor within forty-eight (48) hours of receipt of the jury
summons and present a copy of the jury summons.

If you are required to serve as a juror for a case in which you have no personal financial/legal
interest or liability and you are a full-time employee who has completed ninety (90) days of
work, the staff of the Massage Board will pay the difference between jury duty compensation
received and your regular wages. Whenever possible, you are expected to report to work before
or after jury duty sessions, according to your normally scheduled working hours.

Once you have received your pay voucher for any time served, the original voucher must be
presented to the Massage Board in order to receive regular pay. The Massage Board will pay the
difference between your regular wages and the jury duty pay received. The Massage Board will
reimburse you up to eight (8) hours of wages per day for a maximum of three (3) days of service
per year.

This policy shall not apply to persons whose appearance in court is the result of their status as
defendants in a criminal proceeding or to persons called or appearing as a party in a civil
proceeding where they are the charging party or plaintiff.

Voter Leave

Employees who do not have sufficient time to vote may take between one (1) and three (3) hours
leave, depending on the distance between the workplace and polling place, to vote. Employees
must apply for leave before Election Day on a “Leave Request Form.” Your supervisor may
specify the time during the day that leave can be taken and the employee must submit a copy of
his or her voters receipt the following business day.

Unpaid Leaves

Occasionally, for medical, personal, or other reasons, you may need to be temporarily released
from the duties of your job with the Massage Board. It is the policy of the Massage Board to
allow its eligible employees to apply for and be considered for certain specific leaves of absence.

Time off for any reason during a working day will count first against your allotted Paid Time Off

(PTO) as appropriate, in hourly, quarter-day, half-day or full-day increments. Once you have used
all of your PTO, any time off will be without pay.
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Failure to return to work as scheduled from an approved leave of absence or to inform your
supervisor of an acceptable reason for not returning as scheduled will be considered a voluntary
resignation of employment.

All requests for leaves of absence shall be submitted in writing to your supervisor. Each request
shall provide sufficient detail such as the reason for the leave, the expected duration of the leave,
and the relationship of family members, if applicable.

There are several types of unpaid leaves for which you may be eligible.

Disability Leave of Absence (Illness, Family IlIness)

The Massage Board may grant an unpaid leave of absence for illness, disability or pregnancy. To
request a disability leave of absence from your supervisor, you should submit, or have someone
submit for you, a statement of ill health or disability from your doctor. An approved disability
leave without pay may be granted for up to ninety (90) days. Whenever possible, you are required
to give as much notice as possible of your pending need for a disability leave of absence.

At the time the disability leave begins, any PTO will be used. These benefits do not continue to
accrue during a leave of more than thirty (30) days. This policy applies to all employees. Your
group insurance booklet should be reviewed to determine your insurance coverage during a leave
of absence.

Employees who must remain away from work for more than the period of time allowed above
will be considered terminated from employment. They are welcome to re-apply subject to the
Massage Board’s usual hiring policies.

Employees who develop an illness or physical condition which requires medical treatment or
restrictions and precautions will be required to submit a physician's statement. This statement
must give approval that continued full-time employment in his/her present position would not
jeopardize his/her health or the safety of others, in the event she/he continues to work. A similar
statement is required upon return from a disability leave.

Should your attendance or job performance suffer during the period preceding and/or following a
disability leave, we will accommodate you to the extent provided by law.

Maternity Leave

Maternity leave is not a special type of leave, but may consist of a combination of sick leave,
annual leave, compensatory time, and leave without pay. If you are eligible for the protections
under the Family and Medical Leave Act (FMLA), you will be required to use your FMLA
entitlement concurrently with applicable leave types, unless you are receiving Short Term
Disability Benefits. For more information regarding the FMLA as it applies to State employees, a
Family and Medical Leave Act (FMLA) Overview document is available by request from the
Division of Human Resource Management.

Family Illness

If there is an illness or a medical, optometric or dental service or examination in your immediate
family requiring your attendance, you may use your accumulated sick leave not to exceed one
hundred and twenty (120) hours in any one calendar year. The appointing authority may approve
an exception to the 120 hour limit; however, the request must be in writing and accompanied by
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a certification from a health care provider that verifies the need. Immediate family (with regard to
family illness) is defined as an employee’s parents, spouse, children (regardless of age), brothers,
sisters, grandparents, great-grandparents, uncles, aunts, nephews, grandchildren, nieces, great-
grandchildren and stepparents; and, if they are living in the employee’s household, the
employee’s father-in-law, mother-in-law, son-in-law, daughter-in-law, grandfather-in-law,
grandmother-in-law, great-grandfather-in-law, great-grandmother-in-law, uncle-in-law, aunt-in-
law, brother-in-law, sister-in-law, grandson-in-law, granddaughter-in-law, nephew-in-law, niece-
in-law, great-grandson-in-law, and great-granddaughter-in-law.

Death in the Family

If a member of your immediate family dies, you may use your accumulated sick leave not to
exceed ten (10) working days for each death. The appointing authority may approve additional
time in instances where extended travel is involved. Immediate family (with regard to a death in
the family) is defined as an employee’s parents, spouse, children, brothers, sisters, grandparents,
great-grandparents, uncles, aunts, nephews, grandchildren, nieces, great-grandchildren, father-in-
law, mother-in-law, son-in-law, daughter-in-law, grandfather-in-law, grandmother-in-law, great-
grandfather-in-law, great-grandmother-in-law, uncle-in-law, aunt-in-law, brother-in-law, sister
in-law, grandson-in-law, granddaughter-in-law, nephew-in-law, niece-in-law, great-grandson-in-
law, great-granddaughter-in-law, step-parents and step-children.

Military Leave of Absence
If you are a full-time employee and are inducted into the U.S. Armed Forces, you will be eligible
for re-employment after completing military service, provided:

You show your orders to your supervisor as soon as you receive them.

You satisfactorily complete your active duty service.

You enter the military service directly from your employment with the Massage Board.
You apply for and are available for re-employment within ninety (90) days after discharge
from active duty. If you are returning from up to six (6) months of active duty for training,
you must apply within thirty (30) days after discharge.

PwbPRE

Military Reserves or National Guard Leave of Absence

Employees who serve in U.S. military organizations or state militia groups may take the
necessary time off without pay to fulfill this obligation, and will retain all of their legal rights for
continued employment under existing laws. These employees may apply Paid Time Off (PTO) to
the leave if they wish, however, they are not obliged to do so.

You are expected to notify your supervisor as soon as you are aware of the dates you will be on
duty so that arrangements can be made for replacement during this absence.

Personal Leave of Absence

In special circumstances, the Massage Board may grant a leave for a personal reason, but never
for taking employment elsewhere or going into business for yourself. You should request an
unpaid personal leave of absence from your supervisor. A personal leave of absence must not
interfere with the operations of your department or the Massage Board. Your supervisor will
submit your request to the appropriate member of management for final approval.

A personal leave of absence may be granted for up to thirty (30) days at the option of the Board
and at its discretion. Consult your group insurance booklet to determine your insurance coverage
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during a leave of absence. Failure to return from a leave at the time agreed will result in
termination of employment.

Accepting Other Employment or Establishing/Entering Into Business While on Leave of
Absence

If you accept any employment or enter into a business venture while on a leave of absence from
the Massage Board, you will be considered to have voluntarily resigned from employment with
the Massage Board as of the day on which you began your leave of absence.

Insurance Premium Payment During Leaves of Absence
The Massage Board will continue to pay its share of insurance premiums for employee coverage
for a maximum of thirty (30) days while you are on a disability leave of absence.

While you are on any type of unpaid leave of absence from the Massage Board, you will be
responsible for paying the total premiums for your coverage and that of your dependents after
thirty (30) days on the subsequent pay period. Failure to do so may result in loss of coverage and
possible refusal by the insurance carrier to allow your coverage to be reinstated. Please consult
with the Executive Director to set up a payment schedule.

Per Diem and Travel

Many State employees must travel in connection with official duties. If you travel on official
business, you will receive an allowance for meals and lodging. If you have been employed by the
State for at least six (6) months, a State sponsored credit card may be issued for use in covering
travel advances and expenses. Travel should be made by the least expensive method available.

Use of Private Automobile

If, in the course of official duties, you are directed by your agency to use your own personal
vehicle, reimbursement will be made at the current rate authorized by the State Department of
Administration and published in the State Administrative Manual. This rate is adjusted
periodically to reflect the allowable Federal rate. If you prefer to use your private automobile for
personal convenience when conducting State business, you may receive one-half of the
authorized rate.

Fleet Services

It is the policy of the State that employees use Fleet Services vehicles rather than private
automobiles whenever possible. Only State employees are authorized to drive State-owned
vehicles and only persons traveling on State business are authorized to ride in these vehicles.
Drivers of State vehicles must hold a valid driver’s license and complete a driver’s safety course
sponsored by the Division of Risk Management. Fleet Services also requires a completed Vehicle
Requisition Form signed by an authorized agency head. Fleet Services is available to all agencies
in Carson City, Reno, and Las Vegas.

Safety

General Employee Safety

The Massage Board is committed to the safety and health of all employees and recognizes the
need to comply with regulations governing injury and accident prevention and employee safety.
Maintaining a safe work environment, however, requires the continuous cooperation of all
employees.
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The Massage Board will maintain safety and health practices consistent with the needs of our
industry. If you are ever in doubt about how to safely perform a job, it is your responsibility to
ask your supervisor for assistance. Any suspected unsafe conditions and all injuries that occur on
the job must be reported immediately. Compliance with these safety rules is considered a
condition of employment. Therefore, it is a requirement that each supervisor make the safety of
employees an integral part of her/his regular management functions. It is the responsibility of
each employee to accept and follow established safety regulations and procedures.

The Massage Board encourages you to communicate with your supervisor regarding safety
issues.

Reporting Safety Issues

All accidents, injuries, potential safety hazards, safety suggestions and health and safety related
issues must be reported immediately to your supervisor. If you or another employee is injured,
you should contact outside emergency response agencies, if needed. If an injury does not require
medical attention, a supervisor and Employee Report of Accident Form must still be completed
in case medical treatment is later needed and to insure that any existing safety hazards are
corrected. The Employee's Claim for Worker's Compensation Benefits Form must be completed
in all cases in which an injury requiring medical attention has occurred.

Federal law (Occupational Safety and Health Administration) requires that we keep records of all
illnesses and accidents that occur during the workday. The Nevada Workers' Compensation Act
also requires that you report any workplace illness or injury, no matter how slight. If you fail to
report an injury, you may jeopardize your right to collect Workers' Compensation payments as
well as health benefits. OSHA also provides for your right to know about any health hazards that
might be present on the job. Should you have any questions or concerns, contact your supervisor
for more information.

Weapons

The Massage Board believes it is important to establish a clear policy that addresses weapons in
the workplace. Specifically, the Massage Board prohibits all persons who enter Board property
from carrying a handgun, firearm, knife, or other prohibited weapon of any kind regardless of
whether the person is licensed to carry the weapon or not.

Any and every employee disregarding this policy will be subject to immediate termination.

Security
Maintaining the security of the Massage Board’s buildings and vehicles is every employee's
responsibility. Develop habits that insure security as a matter of course. For example:

- Always keep cash properly secured. If you are aware that cash is insecurely stored,
immediately inform the person responsible.

- Know the location of all alarms and fire extinguishers, and familiarize yourself with the
proper procedure for using them, should the need arise.

- When you leave the Massage Board’s premises make sure that all entrances are properly
locked and secured.
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Smoking Policy

State law prohibits smoking in a public building (NRS 202.2491). This policy applies to
buildings that are either owned or leased by the State and are managed by the State Public Works
Division’s Buildings & Grounds unit. Contact your Agency Personnel Representative for
information regarding smoking policies that may apply specifically to the building in which you
work. Smoking is prohibited in, near, or adjacent to any entrance or exit of any public building.
The “no smoking zone” is a minimum of 30 feet, and a smoking location must be far enough
away from the entrance or exit of any public building so that no smoke will drift or travel into the
building or be smelled by any person entering or exiting the building. Authorized smoking
locations must be outdoors in an area that is safe and free from any hazardous chemicals,
materials, or conditions.

Separation of Employment

Termination of Your Employment

The Massage Board operates under the principle of at-will employment. This means that neither
you nor the Massage Board has entered into a contract regarding the duration of your
employment. You are free to terminate your employment with the Massage Board at any time,
with or without reason. Likewise, the Massage Board has the right to terminate your
employment, or otherwise discipline, transfer, or demote you at any time, with or without reason,
at the discretion of the Massage Board.

The Massage Board will consider you to have voluntarily terminated your employment if you do
any of the following:

1. Resign as a staff member of the Massage Board, either orally or in writing.

2. Fail to return from an approved leave of absence on the date specified by the Massage
Board, or

3. Fail to report to work or call in for one (1) or more consecutive workdays.

The Massage Board expects that you will give at least two (2) weeks notice in the event of your
resignation.

Lump Sum Payment
An employee who separates from the Massage Board through resignation or termination is
entitled to a lump sum payment for accrued and unused annual leave when:
1. The employee has six (6) months of continuous benefits or eligible State employment
prior to separation and
2. The lump sum payment is processed as of the date of separation in accordance with State
law.
3. The payment is based on the employee's rate of pay at the time of separation.

Insurance Conversion Privileges

COBRA Coverage

According to the Federal Consolidated Omnibus Budget Reconciliation Act (COBRA) of 1985,
in the event of your termination of employment with the Massage Board or loss of eligibility to
remain covered under our group health insurance program, you and your eligible dependents may
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have the right to continued coverage under our health insurance program for a limited period of
time at your own expense. Upon termination, you will learn how you can continue your
insurance coverage and any other benefits you currently have as an employee who is eligible for
continuation. Consult your supervisor for additional details.

Return of Board Property

Any Massage Therapy Board property issued to you must be returned to the Massage Board at
the time of your termination. You will be responsible for any lost or damaged items. The value of
any property issued and not returned may be deducted from your paycheck, and you may be
required to sign a Wage Deduction Authorization Form for this purpose.

Former Employees

Depending on the circumstances, the Massage Board may consider a former employee for re-
employment. Such applicants are subject to the Massage Board’s usual pre-employment
procedures. To be considered, an applicant must have been in good standing at the time of their
previous termination of employment with the Massage Board.

Workplace Policies
This Employee Manual is designed to answer many of your questions about the practices and

policies of the Massage Board. Feel free to consult with your supervisor for help concerning
anything you don't understand.

Communications

Successful working conditions and relationships depend upon successful communication. Not
only do you need to stay aware of changes in procedures, policies and general information, you
also need to communicate your ideas, suggestions, personal goals or problems as they affect your
work.

In addition to the exchanges of information and expressions of ideas and attitudes which occur
daily, make certain you are aware of and utilize all of the Massage Board’s methods of
communication, including this Employee Manual, bulletin boards, discussions with your
supervisor, memoranda, staff meetings, newsletters, training sessions, Board e-mail and intranet.

You will receive other information booklets, such as your insurance booklets, from time to time.
You may take these booklets home so that your family may know more about your job and your
benefits.

Computer Software (Unauthorized Copying)

The Massage Board does not condone the illegal duplication of software. The copyright law is
clear. The copyright holder is given certain exclusive rights, including the right to make and
distribute copies. Title 17 of the U.S. Code states that "it is illegal to make or distribute copies of
copyrighted material without authorization™ (Section 106). The only exception is the user’s right
to make a backup copy for archival purposes (Section 117).

The law protects the exclusive rights of the copyright holder and does not give users the right to
copy software unless the manufacturer does not provide a backup copy. Unauthorized duplication
of software is a Federal crime. Penalties include fines up to and including $250,000, and jail
terms of up to five (5) years.

NSBMT Employee Manual — April 2016 37

STIP 00265



Furthermore, the users of unlawful copies suffer from their own illegal actions. They receive no
documentation, no customer support and no information about product updates.

1. The Massage Board licenses the use of computer software from a variety of outside
companies. The Massage Board does not own this software or its related documentation
and, unless authorized by the software manufacturer, does not have the right to reproduce
it.

2. With regard to use on local area networks or on multiple machines, the Massage Board’s
employees shall use the software only in accordance with the software publisher's license
agreement.

3. The Massage Board’s employees learning of any misuse of software or related
documentation within the Board must notify their supervisor or the Massage Board’s
Executive Director immediately.

4. According to the U.S. Copyright Law, illegal reproduction of software can be subject to
civil damages and criminal penalties, including fines and imprisonment. The Massage
Board’s employees who make, acquire or use unauthorized copies of computer software
shall be disciplined as appropriate under the circumstances. Such discipline may include
termination.

Computers, Electronic Mail, and Voice Mail Usage Policy

The Massage Board makes every effort to provide the best available technology to those
performing services for the Massage Board. In this regard, the Massage Board has installed, at
substantial expense, equipment such as computers, electronic mail, and voice mail. This policy is
to advise those who use our business equipment on the subject of access to and disclosure of
computer-stored information, voice mail messages and electronic mail messages created, sent or
received by the Massage Board's employees with the use of the Massage Board's equipment.

This policy also sets forth policies on the proper use of the computer, voice mail, and electronic
mail systems provided by the Massage Board.

The Massage Board’s property, including computers, electronic mail and voice mail, should only
be used for conducting Board business.

Incidental and occasional personal use of Board computers and our voice mail and electronic
mail systems is permitted, but information and messages stored in these systems will be treated
no differently from other business-related information and messages, as described below.

The use of the electronic mail system may not be used to solicit for commercial ventures,
religious or political causes, outside organizations, or other non-job related solicitations.
Furthermore, the electronic mail system is not to be used to create any offensive or disruptive
messages. Among those which are considered offensive, are any messages which contain sexual
implications (including, but not limited to, pornography), racial slurs, gender-specific comments,
or any other comments that offensively address someone's age, sexual orientation, religious or
political beliefs, national origin, or disability. In addition, the electronic mail system shall not be
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used to send (upload) or receive (download) copyrighted materials, trade secrets, proprietary
financial information, or similar materials without prior authorization.

Although the Massage Board provides certain codes to restrict access to computers, voice mail
and electronic mail to protect these systems against external parties or entities obtaining

unauthorized access, employees should understand that these systems are intended for business
use, and all computer information, voice mail and electronic mail messages are Board records.

The Massage Board also needs to be able to respond to proper requests resulting from legal
proceedings that call for electronically stored evidence. Therefore, the Massage Board must, and
does, maintain the right and the ability to enter into any of these systems and to inspect and
review any and all data recorded in those systems. Because the Massage Board reserves the right
to obtain access to all voice mail and electronic mail messages left on or transmitted over these
systems, employees should not assume that such messages are private and confidential or that the
Massage Board or its designated representatives will not have a need to access and review this
information. Individuals using the Massage Board’s business equipment should also have no
expectation that any information stored on their computer - whether the information is contained
on a computer hard drive, computer disks or in any other manner - will be private.

The Massage Board has the right to, but does not regularly monitor, voice mail or electronic mail
messages. The Massage Board will, however, inspect the contents of computers, voice mail or
electronic mail in the course of an investigation triggered by indications of unacceptable behavior
or as necessary to locate needed information that is not more readily available by some other less
intrusive means.

The Massage Board, if necessary within or outside of the Massage Board, may disclose the
contents of computers, voice mail, and electronic mail, properly obtained for some legitimate
business purpose.

Given the Massage Board’s right to retrieve and read any electronic mail messages, such
messages should be treated as confidential by other employees and accessed only by the intended
recipient.

The Massage Board’s Executive Director will review any request for access to the contents of an
individual's computer, voice mail, or electronic mail prior to access being made without the
individual's consent.

Any employee who violates this policy or uses the electronic communication systems for
improper purposes may be subject to discipline, up to and including termination.

Employee passwords are to be maintained by the Executive Director.

Dress Code and Personal Appearance

Please understand that you are expected to dress and groom yourself in accordance with accepted
social and business standards, particularly if your job involves dealing with customers or visitors
in person.

1. Employees are expected at all times to present a professional, businesslike image to
customers, prospects, and the public. Acceptable personal appearance, like proper
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maintenance of work areas, is an ongoing requirement of employment with the Massage
Board. Radical departures from conventional dress or personal grooming and hygiene
standards are not permitted.

2. Office workers and any employees who have regular contact with the public must comply
with the following personal appearance standards:

a. Employees are expected to dress in a manner that is normally acceptable in similar
business establishments. Employees should not wear suggestive attire, jeans,
athletic clothing, shorts, sandals, T-shirts, novelty buttons, baseball hats, and
similar items of casual attire that do not present a businesslike appearance.

b. Hair should be clean, combed, and neatly trimmed or arranged. Shaggy, unkempt
hair is not permissible regardless of length.

c. Sideburns, moustaches, and beards should be neatly trimmed.

d. Tattoos and body piercing (other than earrings) should not be visible.

3. Certain employees may be required to meet special dress, grooming, and hygiene
standards, such as wearing uniforms, depending on the nature of their job.

4. Atits discretion, the Executive Director may allow employees to dress in a more casual
fashion than is normally required. On these occasions, employees are still expected to
present a neat appearance and are not permitted to wear ripped or disheveled clothing,
athletic wear, or similarly inappropriate clothing.

5. Any employee who does not meet the standards of this policy will be required to take
corrective action, which may include leaving the premises. Nonexempt employees (those
employees subject to the minimum wage and overtime requirements of the Fair Labor
Standards Act) will not be compensated for any work time missed because of failure to
comply with this policy. Violations of this policy will result in disciplinary action.

Appropriate Attire

Slacks

Skirts (at the knee or 1 inch above)
Blouses

Jackets/Blazers

Vests

Sweaters

Inappropriate Attire
Jeans (except casual Friday)
Cargo Pants

Sweat Pants

Flip Flops (except causal Friday)
Tennis Shoes

Shorts

Skorts

Sweat Shirts

T-Shirts

Tank Tops

Halter Tops
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Employees are encouraged to use their best judgment in their attire. Management reserves the
right to determine what is and isn’t appropriate business attire.

Alcohol and Drug-Free Workplace

The State of Nevada has a zero tolerance for employees who consume alcohol or drugs while on
duty, report to work in an impaired condition, or unlawfully possess drugs while on duty, at a
work site, or on State property. Included in the State’s policy are provisions for pre-employment
drug testing of applicants for designated positions effecting public safety and the testing of
employees when there is reasonable suspicion (i.e. objective evidence) that an employee may be
under the influence of alcohol and/or drugs, following certain types of accidents, and before
returning to work following a positive test result. The State’s allowable concentration of alcohol
in the blood and/or breath is 0.02 for employees on duty. This is a more stringent standard than
those used by law enforcement for the general population. This standard was established to
ensure that employees have the ability to safely and efficiently perform their assigned duties. An
employee who violates this policy is subject to disciplinary action. An employee who tests
positive for the first time in a screening test, and has committed no other acts for which he or she
is subject to termination during the course of conduct giving rise to the screening test, must be
referred to an employee assistance program for consultation. If an employee has been convicted
of driving under the influence while on State business, he or she will be subject to disciplinary
action up to and including termination.

Expense Reimbursement

You must have your supervisor's written authorization (usually by way of a requisition or
purchase order) prior to incurring an expense on behalf of the Massage Board. To be reimbursed
for all authorized expenses, you must submit an expense report or voucher accompanied by
receipts, and it must be approved by your supervisor. Please submit your expense report or
voucher each month, as you incur authorized reimbursable expenses. In order for the Massage
Board to keep records and accounting accurate and current, expense reports or vouchers older
than two (2) months may not be honored.

Gifts
Employees are not permitted to give or accept unauthorized gifts to or from licensees, applicants,
or members of the public.

Personal Use of Board Property

In some instances, employees may be allowed to borrow certain Massage Board tools or
equipment for their own personal use while on our premises. In no instance may this be done off
our premises, nor without prior management approval. You understand and agree that the
Massage Board is not liable for personal injury incurred during the use of Board property for
personal projects. As a Massage Board employee, you accept full responsibility for any and all
liabilities for injuries and/or losses that occur, or for the malfunction of equipment. You are
responsible for returning the equipment or tools in good condition, and you agree that you are
required to pay for any damages that occur while using the equipment or tools for personal
projects.

Violence in the Workplace Policy
The personal safety and health of each employee is of primary importance. It is the responsibility
of all employees to support safety and health programs by reporting any threats received or
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restraining orders granted against a disgruntled spouse, domestic partner or acquaintance. All
incidents of direct or indirect threats and actual violent events must be reported to a supervisor,
and will be treated seriously. A direct or indirect threat and/or actual violence will be
documented and reported to both the Attorney General’s office and the Department of
Administration, Risk Management Division, using the report form found under Employee Forms.
All incidents will be immediately investigated and appropriate action taken.
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Organizational Chart
Revised 10/2/2017

Nevada State Board of Massage Therapy

Executive Assistant

Executive Director

Admin Assistant 11

Admin Assistant 11

Office Clerk

Northern Nevada
Investigator/Inspector
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OFFICER TITLE: CHAIRPERSON

RESPONSIBLE TO: THE BOARD MEMBERS

SUPERVISORY RESPONSIBILITY: NONE

DEFINITION AND SUMMARY

Acts as presiding officer of the Board

ASSIGNED RESPONSIBILITIES:

PwbhPE

oo

10.
11.

12.
13.

14.

Serves as Chairperson of the Board;

Serves as spokesperson for the Board,;

Serves as liaison between the Board Members and the Executive Director

Serves as sole intermediary with the media and with the exception of matters of public
record,;

Certifies and signs orders of the Board;

Acts for the Board in ruling on motions in disciplinary actions after consultation with
legal counsel;

Reviews credentials of renewal, continuing education and approves or denies and advises
for Board appeal.

Appoints members to ad hoc committees as necessary and appropriate unless specified
otherwise in statute or regulations;

Appoints voting representative of the Board to represent the Board at conferences and
Regional Meetings of other organizations when the Board has a vote based on rank order
of attendees, i.e., Chairperson then Vice Chair, then Secretary-Treasurer, and then senior
member based on appointment to the Board;

Signs all licenses issued by the Board;

Petitions the District Court for an order of the court compelling compliance with the
subpoena (see NRS 640C.750);

Is a signer on checks per statute;

Consults with the Board’s attorney and determines when an appeal should be filed by the
Board in any legal matter and order the filing of such appeal;

Performs other duties as deemed necessary and appropriate or required by statute or
regulation.

APPROVED 1/11/08
REVISED: 6/13/08
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OFFICER TITLE: VICE CHAIRPERSON
RESPONSIBLE TO: THE CHAIRPERSON AND THE BOARD
SUPERVISORY RESPONSIBILITY: NONE

DEFINITION AND SUMMARY
Fulfills duties of the Chairperson when the Chairperson is unavailable
or when the Chairperson delegates that responsibility.

ASSIGNED RESPONSIBILITIES:
1. Acts for the Chairperson when the Chairperson is unavailable or when the Chairperson
delegates that responsibility; (See Chairperson responsibilities)
2. Performs other duties as deemed necessary and appropriate or required by statute or
regulation.

APPROVED: 1/11/08
REVISED: 2/8/08
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OFFICER TITLE: SECRETARY-TREASURER
RESPONSIBLE TO: THE CHAIRPERSON AND THE BOARD
SUPERVISORY RESPONSIBILITY: NONE

DEFINITION AND SUMMARY
Fulfills statutory responsibilities of the Nevada State Board of
Massage Therapists as delegated by the Board

ASSIGNED RESPONSIBILITIES:

1. Serves as Chief Financial Officer of the Board,;

2. Oversees turnover of the investments and recommends the Board’s budget to the Board
for approval; reviews finances;

3. Oversees the Board’s budget to the Board and makes recommendations to the Board
concerning necessary fiscal adjustments during the biennium;

4. At each meeting of the Board, presents a financial statement reflecting the Board’s

income and expenditures, and current financial status;

Applies to any court of competent jurisdiction for Injunctive Relief (see NRS 640C.900);

Approves expense reports ;

A co-signer on checks;

Works in conjunction with the Executive Director to fulfill the administrative duties of

the Secretary.

9. Performs other duties as deemed necessary and appropriate or required by statute or
regulation.

NG

APPROVED: 1/11/08
REVISED: 2/8/08
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JOB TITLE: EXECUTIVE DIRECTOR

RECEIVES DIRECTIVES FROM CHAIRPERSON AND THE BOARD

SUPERVISORY RESPONSIBILITY: STAFF

DEFINITION AND SUMMARY

Under general direction of the Board, administers the day-to-day operations of the Nevada State
Board of Massage Therapists. Provides information and advice as required by the Board.
ASSIGNED RESPONSIBILITIES:

1.
2.

© ~

10.
. Provide public information to the public as directed,;
12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,
25.

Oversee the management of the Board office consistent with Board policy and directives;
Assist the Secretary-Treasurer in the preparation of the biennial budget; administer the
biennial budget as approved by the Board; recommend budget adjustments to the
Secretary-Treasurer;

Recruit, screen, hire, discipline employees; assign, train, supervise and evaluate staff;
approve all staff travel;

Schedule, coordinate, and attend Board and Committee Meetings;

Maintain records and confidential files, arrange for Administrative Hearings, report
disciplinary actions to requesting entities, and maintain records of such reports;

Provide necessary information to the Board and committees of the Board; report progress
and needs and recommend necessary actions concerning operation of the Board office;
Research and recommend revision in statutes or regulations;

Research and recommend purchases of major equipment items;

Coordinate the activities of the Board with other Boards and agencies as necessary
Attend meetings of professional organizations as approved by the Board;

Review credentials of applicants for licensure and recommend licensure or Board action
on the applications;

Manage office computer hardware, software and network, and serve as central point of
contact within office regarding all computer matters;

Assist the Board’s auditor with year-end closing of books and audit;

Oversee the records of employee vacation, compensatory time, and sick leave balances;
Process travel claims for Board Members;

Perform and coordinate all payroll functions with respect to Board employee salaries and
payments due to Board Members, etc.;

Coordinate Board and staff insurance matters with the State of Nevada Office of Risk
Management;

Assist the Attorney General’s office in drafting Legislative Bills and Administrative
Regulations and revisions as required by the Board;

Direct the investigation of all complaints and disciplinary matters and operationally
supervise the investigative staff;

Has the authority to delegate any duties as sees fit;

Works with the Chairperson and legal counsel to get the Agenda out timely;

Oversees the preparation and distribution of the Agenda and copies to the Board
Members and all interested person’s mailing lists;

Distribute any necessary information to all Board Members;

Performs other duties as deemed necessary and appropriate or required by statute or
regulation.
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EXECUTIVE DIRECTOR Cont’d

MINIMUM QUALIFICATIONS:
SALARY LEVEL
$62,000.00 TO $95,000.00
KNOWLEDGE, SKILLS AND ABILITIES:
TRAINING AND EXPERIENCE:
LICENSES AND CERTIFICATES:

APPROVED: 2/8/08
REVISED:
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EMPLOYEE FORMS

HarassmentForm_ . 49-52
Compensatory Time Request . 23-54
Time Off RequestForm 55-56
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TRACKING #

STATE BOARD OF MASSAGE THERAPISTS
ST

Date of Complaint:

For more efficient processing, submit this complaint online in the NEATS system.
Please answer the questions completely and use as many additional sheets as necessary.
If you do not use the NEATS online system, then submit this completed form to your agency coordinator or

Board Counsel The Platt Law Group, c/o Colleen Platt, 1575 Delucchi Lane, Suite 115-105F, Reno, NV
89502 or email to cplatt@plattlawgroupreno.com.

Complainant Name: Title:

Immediate Supervisor: Department:
Division: Section/Unit:
Work Location: Work Phone:
Home Address: Home Phone:

1. Type of Complaint:

Check the type of discrimination or harassment that relates to this complaint:

Sexual Harassment []  Sex Discrimination ] Racial Discrimination ]
Age Discrimination []  Religious Discrimination ] National Origin Discrimination [ ]
Disability Discrimination L] Pregnancy Discrimination L] Color Discrimination L]
Sexual Orientation []  Gender Identity ] Genetic Information ]
*Hostile Work Environment [_] *Hostile Work Environment and Retaliation must be based
*Retaliation [] on one of the protected groups listed above. Check if appropriate.
If you make a complaint of sexual harassment/discrimination it will be investigated. Please initial
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2. Who or what do you believe was responsible for the alleged sexual harassment or discrimination incident(s)?

3. Accused Name 4. Title

5. Relationship to the Complainant (i.e. supervisor, co-worker, subordinate, etc.)

6. Department 7. Division 8. Section/Unit

9. Work Location 10. Work Phone 11. Home Phone (or other)

12. Describe the alleged sexual harassment or discrimination incident(s). Please specify location(s), date(s) and time(s) of

each occurrence. Use as much detail as possible. Attach additional sheets, if necessary.
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13. Did you inform the alleged offender(s) their behavior was unacceptable?
J YES [ NO
If yes, please describe.

14. Were there any witnesses to the alleged sexual harassment or discrimination incident(s)?
] YES [ NO

If yes, please provide the name(s), address(es), and phone number(s).

15. Have you reported this incident to anyone else?
J YES [ NO
If yes, please provide the name(s), address(es), and phone number(s).

16. What remedy are you seeking?

NSBMT Employee Manual — April 2016 52

STIP 00280




NOTE: Please attach any supporting documentation to this form.

1, certify this statement is true and factual.

(complainant name)

Complainant Signature

Date

R S S S A I I I R S S

Nevada Equal Rights Commission
1675 East Prater Way, Suite 103
Sparks, NV 89434
(775) 823-6690

Note: Complaints of sexual harassment and discrimination may also be filed with:

Nevada Equal Rights Commission
555 E. Washington Ave., Suite 4000
Las Vegas, NV 89101
(702) 486-7161

Northern Nevada Counties
350 The Embarcadero, Suite 500
San Francisco, CA 94105-1260

(415) 625-5600

Equal Employment Opportunity Commission
(800) 669-4000

Southern Nevada Counties
333 Las Vegas Blvd., Suite 8112
Las Vegas, NV 89101
(702) 388-5099

EE R Sk S S S I I

INTAKE SECTION (Completed by agency coordinator or other person receiving the complaint)

17. Comments

18. Has the complainant been asked to file this complaint online in NEATS?

[] Yes [ No Ifnot, please explain.

19. Name and phone number of person completing this form.

20. Date and time when form is sent to investigative unit.

ORIGINAL TO INVESTIGATOR
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INSTRUCTIONS FOR REQUESTING COMPENSATORY TIME

When to use this form: Anytime an employee needs to deviate from the normal
work schedule of Monday through Friday — 8:30 am to 4:30 pm to get an
investigation done.

Enter name and date of request

Position held with organization

Date of requested comp time

Number of hours requested to complete investigation

Give a brief description as to why the comp time is necessary

SARE A

Compensatory Time must be approved a minimum of two weeks prior to
working the hours.

Overtime must be approved a minimum of two weeks prior to working the hours.
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s Nevada State Board

< of Massage Therapists
(e 1755 E. Plumb Lane Suite 255

Reno, NV 89502
Reno Phone (775) 687-9955
, Las Vegas Phone (702) 486-2212
Email: nvmassagebd@state.nv.us Fax (775) 786-4264

Website: http://massagetherapy.nv.gov

COMPENSATORY/OVERTIME REQUEST FORM

EMPLOYEE: DATE:

POSITION:

DATE REQUESTED FOR COMP TIME

# OF HOURS REQUESTED

REASON FOR TIME

Give a brief description for the reason to request additional time.

[ ] APPROVED [ ] DENIED
EMPLOYEE’S SIGNATURE DATE
SUPERVISOR’S SIGNATURE DATE
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INSTRUCTIONS FOR TIME OFF REQUEST

When to use this form: Anytime an employee needs to deviate from the normal
work schedule of Monday through Friday.

Enter name and date of request

Position held with organization

Date or Dates of requested time off

Number of hours requested off. A two hour minimum is required (this
section needs to be completed only if taking off hours from a day)

a. Example: | am taking off for an appointment. | need to leave one hour
early: apply for two hours of sick time. You cannot skip your lunch
and take it for an early out.

5. Reason for time out - check one

Note:

a. Notice of Jury Duty does not require any type of time to use. The
Board allows time off for this without any effect on your time off
balances.

b. FMLA must be taken from Sick Time then Vacation Time. Once this
time has expired it is considered Leave Without Pay.

6. Type of time employee is requesting to be used for Time Off Request.
a. Awvailable Balance is the balance that is on your check stub.
b. Ending Balance is the balance after the requested time is subtracted.

~wh e

Sick Time must be submitted as soon as possible after return of day off.
Vacation Time must be requested a minimum of two weeks in advance.
Comp Time must be approved prior to working the hours.

Make-up Time within week must be approved prior to change of schedule.
Leave Without Pay can be used at any time.
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Nevada State Board
of Massage Therapists
0 1755 E. Plumb Lane Suite 255
gl Reno, NV 89502
Reno Phone (775) 687-9955
Las Vegas Phone (702) 486-2212

Email: nvmassagebd@state.nv.us Fax (775) 786-4264

Website: http://massagetherapy.nv.gov

TIME OFF REQUEST FORM

EMPLOYEE: DATE:

POSITION:

DATE/DATES
REQUESTED OFF TO

# OF HOURS REQUESTED OFF - 2 HOUR
INCREMENT MINIMUM

DATE/TIME RETURN TO WORK

REASON FOR TIME OFF TYPE OF TIME TO USE
] APPOINTMENT ] SICK TIME [_] VACATION TIME [_] COMP TIME
[Jsick ] MAKE UP TIME WITHIN WEEK [ ] LEAVE W/O PAY
[IVACATION ] FLOATING HOLIDAY
[_JUNPAID TIME OFF AVAILABLE BALANCE
] NOTICE OF JURY DUTY ENDING BALANCE:
ClFEM.LA.
[ ] APPROVED [ ] DENIED
EMPLOYEE’S SIGNATURE DATE
SUPERVISOR’S SIGNATURE DATE
NSBMT Employee Manual — April 2016 57

STIP 00285


http://massagetherapy.nv.gov/

SEMI-MONTHLY TIME SHEET
CAN BE FOUND ON THE SHARED DRIVE
UNDER YOUR EMPLOYEE FOLDER
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¢ 8 STRONG McPHERSON & COMPANY

RENO: Certified Public Accountants CARSONCITY

Danny R. Strong, CPA Samuel T. Cook, CPA

‘ Members ; , p o

Edna K. Helmers, CPA American [nstiture of Certified Public Accountanis Michael L. Williams, CPA
5865 Tyrone Road  Suite 102 202 South Pratt Avenue
'cho. NV 89502 Carson City, NV 89701
Tele, (775) 826-9400 Tele. (775) 882-4460

lFax (775) 82&-9931%6 Fax (775) 882-4531

mber 23, 2013

Nevada State Board of Massage Therapists
1785 E. Plumb Lane, Suite 252

Reno, NV 89502

We are pleased to confirm our understanding of the services we are to provide for Nevada State
Board of Massage Therapists for the year ended June 30, 2013

We will audit the statement of financial position of Nevada State Board of Massage Therapists as of June 30,
20 gd and the related statements of actvities, functional expenses, and budget analysis for the year then
endead June 30, 2013,

The objective of our audit is the expression of an opinion about whether your financial statements are fairly
presented, in all matenial respects, in conformity with U.S. generally accepled accounting principles. Our
audit will be conducted in accordance with U.S. generally accepled auditing standards and will inciude tests of
your accounting records and other procedures we consider necessary to enable us to express such an
opinion. If our opinion is other than unqualified, we will discuss the reasons with you in advance. If, for any
reason, we are unable to complete the audit or are unable fo form or have not formed an opinion, we may
decline to express an opinion or to issue a report as a resuit of this engagement.

Our procedures will include tests of documentary evidence supporting the transactions recorded in the
accounts, tests of the physical existence of inventories, and direct confirnation of receivables and certain
assels and liabilities by correspondence with selected funding sources, creditors, and financial institutions. We
wil also request wiitten representations from your attomeys as part of the engagement, and they may bill you
for responding to this inquiry. At the conclusion of our audit. we will require certain written representations
from you about the financial statements and related matters.

An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements; therefore, our audit will involve Judgment about the number of transactions to be
examined and the areas to be tested. We will plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of matenal misstatement, whether from (1) errors, (2)
fraudulent financial reporting, (3} misappropniation of assets, or {4) violations of laws or govemmental
regulations that are attributable to the Organization or to acts by management or employees acting on behalf
of the Organization.

Because an audit is designed to provide reasonable, but not absolute, assurance and because we will not
perform a detailed examination of all transactions, there is a risk that material misstatements ma y exist and not
be defected by us. In addition, an auditis not designed to detect immatenial misstatements or violations of laws
or govemmental regulations that do not have a direct and matenal effect on the financial statements.
However, we will inform you of any material emors and any fraudulent financial reporting or misappropriation of
assets that come to our attention. We will also inform you of any violations of laws or govemmental
regidations that come to our atfention, unless clearly inconsequential. Our responsibility as auditors is limited
fo tge period covered by our audit and does not extend to any later periods for which we are nof engaged as
auditors.

Our audit will include obtaining an understanding of the Organization and its environment, including intemal
control, sufficient to assess the nisks of matenal misstaternent of the financial statements and to design the
nature, timing, and extent of audit procedures. An audft is not designed to provide assurance on intemal
control or to identify deficiencies in intemal control. However, during the audt, we will communicate to you
and those charged with goverance internal controf related matters that are required to be communiﬁedr
under professional standards. NSB

SEP 24 2013
Received
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Nevada State Board of Massage
Therapists
Page 2

You are responsible for establishing and maintaining internal controls, including monitoring ongoing activities;
for the selection and application of accounting principles; and for the fair presentation in the financial
statements of financial position, changes in net assets, and cash flows in conformity with U.S. generally
accepted accounting principles. You are also responsible for management decisions and functions; for
clesignating a management-fevel individual with suitable skill, knowledge, or expenience to oversee the fax
services and any other nonattest services we provide, and for evaluating the adequacy and results of those
services and accepting responsibility for them.

You are responsible for making all financial records and related information available to us and for the
accuracy and completeness of that information. Your responsibilities include adjusting the financial
statements lo comrect matenal misstaternents and confirming lo us in the management representation fetter
that the effects of any uncomected misstatements aggregated by us during the current engagement and
jpertaining to the latest period presented are immatenal, both individually and in the aggregate, to the
financial statemants taken as a whols.

You are responsible for the design and implementation of programs and controls to prevent and detect fraud,
and for informing us about all known or suspecied fraud affecting the Organization involving (1)
rnanagement, (2) employees who have significant roles in internal control, and (3) others where the fraud
cotld have a malerial effect on the financial statements. Your responsibifities include informing us of your
knowledge of any allegations of fraud or suspected fraud affecting the Qrganization received in
communications from employees, forrer employees, grantors, regulators, or others. In addition, you are
responsible for entifying and ensuring the Organization complies with applicable laws and regulations and
for taking timely and appropriate steps to remedy any fraud, illegal acts, or viclations of contracts or grant
agreements that we may report.

We understand that your employees will prepare ail cash, accounts receivable, and other confirnations we
request and will locate any documents selected by us for testing.

We estimate that our fees for these services will be $4,900.00 for the audit. The fee estimate is based on
anticipated cooperation from your personnel and the assumption that unexpected circumstances will not be
encountered duning the audt. If significant additional ime is necessary, we will discuss it with you and armive
at a new fee estimale before we incur the additional costs.

We appreciate the opportunily to be of service lo you and believe this letter accurately summarizes the

significant terms of our engagement. If you have any questions, please let us know. If you agree with the
terms of our engagement as described in this letter, please sign the enclosed copy and refum it to us.

Sincerely.,
STRONG MCPHERSON £ COMPANY

MW CA
Michael L Williams, CPA
RESPONSE: This lelter comectly sets forth the understanding of Nevada State Board of
Massage Therapists’” | _
Officer signature,

Title: ﬁir’e’u}’fﬂﬁ—- Dﬂiﬁ,L_—A NS8B MT
Daie: SEP 2" m

Received
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENQO: CARSON CITY
Danny R. Strong, CPA Members Samuel T. Cook, CPPA
Edma K. Hel mers, CPA American Institute of Certified Public Accotntants Michael L. Williams, CPA
5865 Tyrone Road  Suite 102 202 South Pratt Avenue
Reno, NV 89502 Carson City, NV 89701
Tele. {775) B26-9400 Tele. (775) 882-44G0
Fax (775) 823h9n2e6?6' 2014 Fax (775) 882-4531

Nevada State Board of Massage Therapists
1755 E. Plumb Lane, Suite 252
Reno, NV 89502

We are pleased to confirm our understanding of the services we are to provide for Nevada State
Board of Massage Therapists for the year ended June 30, 2014.

We will audit the statement of financial position of Nevada State Board of Massage Therapists as of June 30,
2014, and the refated statements of activities, functional expenses, and budget analysis for the year then
ended.

The objective of our audit is the expression of an opinion about whether your financial statements are fairly
presented, in all material respects, in conformity with U.S. generally accepted accounting principles. Our
audt will be conducted in accordance with U.S. generally accepted auditing standards and will include tests of
your accounting records and other procedures we consider necessary to enable us to express such an
opinion. If our opinion is other than unqualified, we will discuss the reasons with you in advance. if, for any
reason, we are unable to complete the audt or are unable to form or have not formed an opinion, we may
decline to express an opinion or to issue a report as a result of this engagement.

Qur procedures will include tests of documentary evidence supporting the transactions recorded in the
accounts, tests of the physical existence of inventories, and direct confirmation of receivables and certain
assets and liabilites by correspondence with selected funding sources, creditors, and financial institutions. We
will also request written representations from your attomeys as part of the engagement, and they may bill you
for responding to this inquiry. At the conclusion of our audit, we will require certain written representations
from you about the financial statements and related matters

An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements; therefore, our audit will involve judgment about the number of transactions to be
examined and the areas to be tested. We will plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement, whether from (1) erors, (2)
fraudulent financial reporting, (3) misappropriation of assets, or (4) violatons of laws or govemmental
reguiations that are attributable to the Organization or to acts by management or employees acting on behalf
of the Organization.

Because an audit is designed to provide reasonable, but not absolute, assurance and because we will not
perform a detailed examination of all transactions, there is a risk that materiai misstaternents may exist and not
be detected by us. In addition, an audt is not designed to detect immaterial misstatements or violations of laws
or govemmental regulations that do not have a direct and material effect on the financial statements.
However, we will inform you of any material errars and any fraudulent financial reporting or misappropriation of
assets that come to our attention. We will also inform you of any violations of laws or govemmental
regulations that come to our attention, unless clearly inconsequential. Qur responsibility as auditors is limited
to tcl;e period covered by our audit and does not extend to any later periods for which we are not engaged as
auditors.

Our audit will include obtaining an understanding of the Organization and its environment, including internal
control, sufficient to assess the risks of material misstatement of the financial statements and to design the
nature, timing, and extent of audit procedures. An audit is not designed to provide assurance on intemal
control or to identify deficiencies in intemnal control. However, during the audit, we will communicate to you
and those charged with govermnance internal control related matters that are required to be communicated
under professional standards.

NSBMT
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You are responsible for establishing and maintaining intemnal controls, inciuding monitoring ongoing activities;
for the selection and application of accounting principles, and for the fair presentation in the financial
statements of financial position, changes in net assets, and cash flows in conformity with U.S. generally
accepted accounting principles. You are also responsible for management decisions and functions: for
designating a management-level individual with suitable skill, knowledge, or experience to oversee the tax
services and any other nonattest services we provide: and for evaluating the adequacy and results of those
services and accepting responsibility for them.

You are responsible for making all financial records and related information available to us and for the
accuracy and completeness of that information. Your responsibilities include adjusting the financial
statements to correct material misstatements and confirming to us in the management representation letter

at the effects of any uncorrected misstatements aggregated by us during the cumrent engagement and
pertaining to the latest period presented are immaterial, both individually and in the aggregate, to the
financial statements taken as a whaole.

You are responsible for the design and implementation of programs and controls to prevent and detect fraud,
and for informing us about all known or suspected fraud affecting the Organization involving (1)
management, (2) employees who have significant roles in intemnal control, and (3) others where the fraud
could have a material effect on the financial statements. Your responsibilities include informing us of your
knowledge of any allegations of fraud or suspected fraud affecting the Organization received in
communications from employees, former employees, grantors, regulators, or others. In addition, you are
responsible for identifying and ensuring the Organization complies with applicable laws and regulations and
for taking timely and appropriate steps to remedy any fraud, illegal acts, or violations of contracts or grant
agreements that we may report.

We understand that your employees will prepare ail cash, accounts receivable, and other confirmations we
request and will locate any documents selected by us for testing.

We estimate that our fees for these services will $4,900.00 e audit. The fee estimate is based on
anticipated cooperation from your personnel and mtﬂmwmﬁf-%d;t unexpected circumstances will not be
encountered during the audit. If significant additional tme is necessary, we wiil discuss it with you and amive
at a new fee estimate before we incur the additional costs.

We appreciate the opportunity to be of service to you and believe this letter accurately summarizes the

significant terms of our engagement. if you have any questions, please let us know. If you agree with the
terms of our engagement as described in this letter, please sign the enclosed copy and retum it to us.

Sincerely,
STRONG MCPHERSON & COMPANY

MW~ Cpa
Michael L. Williams, CPA
RESPONSE: This letter comectly sets forth the understanding of Nevada State Board of
MassageTheapists./»\‘ (‘
Officer signm-%_ ( J (] (Y_]L,L__J
N § f ' . ¥ '-__ 4
Tite: X 20401 V& Vit CADN

Date:
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STRONG McPHERSON & COMPANY

Certified Public Accountants

RENO: CARSON CITY:
Danny R, Strong, CPA Members Samuel T. Cook, CPA
Edna K. Helm ers, CPA American Institute of Certified Public Accountanis Michael L. Williams, GPA
5865 Tyrone Rd., Suite 102 - 901 East 2nd Street
Reno, NV 895 02 Carson City, NV 89701
Tele. (775) 826-9400 Tele. (775) 882-4460
Fax (775) 82 €9n6R4, 2015 Fax (775) 882-4531

Nevada State Board of Massage Therapists
1755 E. Plumb Lane, Suite 252
Reno, NV 89502

We are pleased to confirm our understanding of the services we are to provide for Nevada State
Board of Massage Therapists for the year ended June 30, 2015.

We will audit the statement of financial position of Nevada State Board of Massage Therapists as of June 30,
<015, and the related slaiements of acuvises, functional expenses, and budget analysis for the year then
ended,

“The objective of our audit is the expression of an apinion about whether your financial statements are fairly
presented, in all matenial respects, in conformity with U S. generally accepted accounting principles. Our
audrt will be conducted in accordance with U.S. generally accepted auditing standards and will include tests of
your accounting records and other procedures we consider necessary to enable us o express such an
opinion. If our opinion is other than unqualified, we will discuss the reasons with you in advance. If, for any
reason, we are unable to complete the audit or are unable to form or have not formed an opinion, we may
decline to express an opinion or to issue a report as a result of this engagement.

Our procedures will include tests of documentary evidence supporting the transactions recorded in the
accounts, tests of the physical existence of inventories, and direct confirmation of receivables and certain
assets and liabilities by correspondence with selected funding sources, creditors, and financial institutions, We
wil also request written representations from your attomeys as part of the engagement, and they may bill you
for responding to this inquiry. At the conclusion of our audit we will require certain written representations
from you about the financial statements and related matters.

An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements; therefore, our audit will involve judgment about the number of transactions to be
examined and the areas to be tested. We will plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free of material misstatement, whether from (1) erors, (2)
fraudulent financial reporting, (3) misappropriation of assets, or (4) violations of laws or governmental
regulations that are attributable to the Organization or to acts by management or employees acting on behalf
of the Organization.

Because an audii is designed o provide reasc abie, but not absoltte, asswrarice and becsizce we will et
perform a detailed examination of all transactions, there s a risk that material misstaiements may exist and not
be detected by us. In addition, an audit is not designed to detect immaterial misstatements or violations of laws
or govemmental regulations that do not have a direct and material effect on the financial statements.
However, we will inform you of any matenial evors and any fraudulent financial reporting or misappropriation of
assets that come to our aftention. We will also inform you of any violations of laws or governmental
regulations that come to our attention, unless clearly inconsequential. Our responsibility as auditors is limited
to tge period covered by our audit and does not extend to any later periods for which we are not engaged as
auditors,

Our audit will inctude obtaining an understanding of the Organization and its environment, including intemal
control, sufficient to assess the risks of material misstatement of the financial statements and to design the
nature, timing, and exterit of audit procedures. An audit is not designed to provide assurance on intemal
control or to identify deficiencies in intemnal control. However, during the audit, we will communicate to you
and those charged with govemance intemal control related matters that are required to be communicated
under professional standards,

NSBMT
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“You are responsible for establishing and maintaining intemal controls, including monitoring ongoing activities;
for the selection and application of accounting principles: and for the fair presentation in the financial
statements of financial position, changes in net assets, and cash flows in conformity with U.S. generally
accepted accounting principles. You are also responsible for management decisions and functions; for
designating a management-leve! individual with suitable skill, knowledge, or experience to oversee the tax
services and any other nonattest services we provide; and for evaluating the adequacy and results of those
services and accepting responsibility for them.

“You are responsible for making all financial records and related information available to us and for the
accuracy and completeness of that information. Your responsibilities include adjusting the financial
Statements to correct material misstatements and confirming to us in the management representation letter
that the effects of any uncomected misstatements aggregated by us during the current engagement and

pertaining to the latest period presented are immatenial, both individually and in the aggregate, to the
financial statements tak=n as a whole.

‘You are responsible for the design and implementation of programs and controls to prevent and detect fraud,
and for informing us about all known or suspected fraud affecting the Organization involving (1)
management, (2) employees who have significant roles in internal control, and (3} others where the fraud
couid have a material effect on the financial statements. Your responsibilities include informing us of your
knowiedge of any allegations of fraud or suspected fraud affecting the Organization received in
communications from employees, former employees, grantors, regulators, or others. In addition, you are
responsible for identifying and ensuring the Organization complies with applicable laws and regulations and
for taking timely and appropriate steps to remedy any fraud, illegal acts, or violations of contracts or grant
agreements that we may report.

We estimate that our fees for these services will be $4,900.00 for the audit. The fee estimate is based on
antcipated cooperation from your personnel and the assumption that unexpected circumstances will not be
encountered during the audit. If significant additional time is necessary, we will discuss it with you and arrive
at a new fee estimate before we incur the additional costs.

We appreciate the opportunity to be of service to you and believe this letter accurately summarizes the
significant terms of our engagement. If you have any questions, please let us know. If you agree with the
terms of our engagement as described in this letter, please sign the enclosed copy and retum it to us.

Sincerely,
STRONG MCPHERSON & COMPANY

MM A
Michael L. Williams, CPA
RESPONSE: This letter comectly sets forth the understanding of Nevada State Board of
Massage Therapists.
Offcer signature - /
Tite: YOO VWS D A
Date: \\u IL{ | ;@DIS
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STRONG McPHERSON & COMPANY

Certified Public Accountants
CARSON CITY:

Danny R. Stri» mig, CPA Members Samuel T. Cook, CI'A
Edna K. Helmeers, CPA Amertcan [nstitute of Certified Public Accountants Michael L. Williams, CPA

5865 ‘I'yrone 4., Site 102 901 East 2nd Street
Reno, NV 895012 Carson City, NV §9701
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Jun €20, 2016
Boaard of Directors
Newsada State Board of Massage Therapists

We are pleased to confirm our understanding of the services we are to provide for Nevada State Board
of Massage Therapists for the year ended June 30, 2016.

We will audit the financial statements of Nevada State Board of Massage Therapists, which comprise the
statement of financial position as of June 30, 2016, the related statement of activities, functional
exprenses, cash flows and budget analysis for the year then ended, and the related notes to the financia?
statements. Also, the following supplementary information accompanying the financial statements will
be subjected to the auditing procedures applied in our audit of the financial statements and certain

add itional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
the mselves, in accordance with accounting standards generally accepted in the United States of

Am erica, and we will provide an opinion on it in relation to the financial statements as a whole.

Audlit Objective

The objective of our audit is the expression of an opinion about whether your financial statements are
fairly presented in all material respects in conformity with U.S. generally accepted accounting principles.
Our audit will be conducted in accordance with auditing standards generally accepted in the United
States of America and will include tests of your accounting records and other procedures we consider
necessary to enable us to express such an opinion. We will issue a written report upon completion of
our audit of Nevada State Board of Massage Therapists’ financial statements. Our report will be
addressed to the board of directors of the Nevada State Board of Massage Therapists. We cannot
provide reassurance that an unmodified opinian will be expressed. Circumstances may arise in which it
is necessary for us to modify our opinion or add an emphasis-of-matter or other-matter paragraph. It
our opinion is other than unmodified, we will discuss the reasons with you in advance. if, for any
reason, we are unable to complete the audit or are unable to perform or have not formed an opinion,
we may decline to express an opinion or withdraw from this engagement,

Audit Procedures

Our procedures will include tests of documentary evidence supporting the transactions recorded in the
accounts. We may also request written representations from the organization’s attorneys as part of the
engagement, and they may bill you for responding to this inquiry. At the conclusion of our audit, we will
require certain written representations from you about the financial statements and related matters.

On audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements; therefore, our audit will involve judgment about the number of transactions to be
examined and the areas to be tested. An audit also includes evaluating the appropriateness of |\ SB MT
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accounting policies used and the reasonableness of significant accounting estimates made by

ma nagement, as well as evaluating the overall presentation of the financial statements. We will plan
and perform the audit to obtain reasonable assurance about whether the financial statements are free
of raterial misstatement, whether from (1) errors, (2) fraudulent financial reporting, (3)
misappropriation of assets, or {4) violations of laws or governmental regulations that are attributable to
the organization or to acts by management or employees acting on behalf of the organization.

Because of the inherent limitations of an audit, combined with the inherent limitations of internal
control, and because we will not perform a detailed exarnination of all transactions, there is a risk that
ma terial misstatements may exist and not be detected by us, even though the audit is properly planned
and performed in accordance with U.S. generally accepted auditing standards. In addition, our audit is
not designed to detect a material misstatement or violations of laws or governmental regulations that
do not have a direct and material effect on the financial statements. However, we will inform the
appropriate level of management of any material errors, any fraudulent financial reporting, or
misappropriation of assets that comes to our attention. We will also inform the appropriate level of
ma nagement of any violations of laws or governmental regulations that come to our attention, unless
clearly inconsequential. Our responsibility as auditors is limited to the period covered by our audit and
does not extend to any later periods for which we are not engaged as auditors.

Our audit will include obtaining an understanding of the organization and its environment, including
internal control, sufficient to assess the risks of material misstatement of the financial statements and to
design the nature, timing, and extent of further audit procedures. On audit is not designed to provide
assurance on internal control or to identify deficiencies in internal control. However, during the audit,
we will communicate to you and those charged with governance internal control related matters that
are required to be communicated under professional standards.

Management Responsibilities

You are responsible for establishing and maintaining internal controls, including monitoring ongoing
activities; for the selection and application of accounting principles; and for the preparation and fair
presentation of the financial statements in conformity with the US generally accepted accounting
principles. You are also responsible for making all financial records and related information available to
us and for the accuracy and completeness of that information. You are also responsible for providing us
with (1} access to all information of which you are aware that is relevant to the preparation and fair
presentation of the financial statements, (2) additional information that we may request for the purpose
of the audit, and (3) unrestricted access to persons with the organization from whom we determine it
necessary to obtain audit evidence.

Your responsibilities include adjusting the financial statements to correct material statements and
confirming to us in the management representation letter that the effects of any uncorrected
misstatements aggregated by us during the current engagement and pertaining to the latest period
presented are immaterial, both individually and in aggregate, to the financial statements taken as a
whole.

You are responsible for the design and implementation of programs and controls to prevent and detect

fraud, and for informing us about all known or suspected fraud affecting the Organization involving (1)
management, (2) employees who have significant roles and internal control, and [3) others where the

fraud could have a material effect on the financial statements. Your responsibilities include informing us

of your knowledge of any allegations of fraud or suspected fraud affecting the organization received inB M T
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cormmunications from employees, former employees, grantors, regulator’s, or others. In addition, you
are responsible for identifying and ensuring the organization complies with applicable laws and
reg ulations.

You are responsible for the preparation of the supplementary information in conformity with U.S.
gererally accepted accounting principles. You agree to include our report on the supplementary
information and any document that contains, and indicates that we have reported on, the
supplementary information. You also agree to include the audited financial statements with any
pre= sentation of the supplementary information that includes our report thereon.

Yous agreed to assume all management responsibilities for the tax services, financial statement

pres paration services, and any other nonattest services we provide; oversee the services by designating
an individual, preferably from senior management, with suitable skill, knowledge, or experience;
evaluate the adequacy and results of the services; and except responsibility for them.

Engagement Administration, Fees, and Other
We will understand that your employees will prepare accounts receivable, and other confirmations we
reqq uest and will locate any documents selected by us for testing.

Michael Williams is the engagement partner and is responsible for supervising the engagement and
signing the report or authorizing another individual to sign it. Our fees for the audit will be $4,900. The
fee estimate is based on anticipated cooperation from your personnel and the assumption that
unexpected circumstances will not be encountered during the engagement. If significant additionat time
is r ecessary, we will keep you informed of any problems we encounter and our fees will be adjusted
accordingly.

We appreciate the opportunity to be of service to you and believe this letter accurately summarizes the
significant terms of our engagement. If you have any questions please let us know. If you agree with
the terms of our engagement as described in this letter, please sign the enclosed copy and return it to
us.

sincerely,

Mude X WX /g

STRONG MCPHERSON & COMPANY, CPA’'S

RES PONSE:

This letter correctly sets forth of t :
. A
Ma nagement signature'—"1

ing of Nevada State Board of Massage Therapists.
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